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How would you answer these 4 questions 


about your Agency’s future? 


2 Am I ready for stiffer competition ? 


1 Am I keeping pace with progress ? 


Since 1940 there are 24% more people, 42% more homes, 37% 
more families with more money to spend. Companies’ and 
volume should be about 270% greater. Is yours? 


3 Have I got an edge over my competition ? 


You have if you represent North America. North America gives 
what it takes to win—packaged policies, specialized protec 


tion programs, broader coverage pioneered by North America. 


You are stronger with North America’s ‘extra values’ in- 
cluding—vast capacity and experience, unexcelled safety 
and technical staff and well-trained, helpful field men. 


How can I offer North America’s ‘extra value’ ? 


If you're not a North America agent you should be. Ask 
our nearest Service Office Manager for complete details 
on how to get started with this strong, progressive group 
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CAMBRIDGE, CAMBRIDGE, 
MASS. J OHIO 


32,795 CAMBRIDGE, 


HOUSEHOLDS 4,045 NEB. 
HOUSEHOLDS 


HOUSEHOLDS 


In households 
everywhere makes your road easier 


by reaching 3 out of 5 households in the average community in 13 weeks 


LIFE helps you place more insurance wherever you magazine. Inthe average community, LIFE reaches 
are, in every state in the Union 3 out of 5 households in 13 weeks 


People respond to LIFE. Every week, all over Wherever you go, you'll find LIFE makes your 
America, people listen to what LIFE has to say in going eamer by showing people their need for the 
words and pictures. And people respond to LIFE's 


advertising pages, too 


insurance you offer, and by building customer con 

fidence in you and the companies you represent 
LIFE gets insurance advertising right into peo- 

ple’s homes. Into more homes than any other weekly A Study of the Household Accumulative Audience of LIF} 


Audience svurce 


state Insurance Co. America Fore Insurance Group Blue Cross Biue Shu wn + Hartford Pire 
Benefit Health & Accident Aswxiation « State Farm Mutual Auto Insurance C « The Travelers lneurance Co 


PEOPLE RESPOND TO LIFE These fire and casualty companies advertised in LIFE during 1956: A 
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Appleton & Cox, Inc. 


111 JOHN STREET + NEW YORK 38, NEW YORK 


Insurance Manayers and 


1872 


Underwriters since 


FOUNDERS AND MANAGERS 
OF THE 


Washington General 


INSURANCE CORPORATION 


FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE - INLAND 
AND OCEAN MARINE - YACHTS 
AIR CARGO 


LUMBERMENS 


... becouse solid support from all departments makes 


their selling job easier, more profitable. Indiana 
Lumbermens' prompt and equitable claims service, 
new and improved coverages, planned advertising 


ANN aids—can work for you 
WRITING 
- CASUALTY 
-IMLAND MARINE - AUTO 
Write to Home Office 


for Details 


INDIANA LUMBERMENS 


MUTUAL-- 


/ 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 
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30 Fire 
& Cas. 


278.1 
286.3 
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285.2 
268.6 
266.7 
277.7 
266.5 
251.8 
257.2 
251.8 
252.2 


90 
Stocks 


348.0 
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392.2 
377.3 

360.1 

362.0 
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& Cas. 


265.4 
265.8 


Stocks 


355.0 
343.5 


The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
The 90 stocks and the 80 fire and casualty stocks were at 100 in June, 1944 


building cost index 
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New York 
Buffalo 
Baltimore 
Philadelphia 
Pittsburgh 
Cincinnati 
Cleveland 
Chicago 
Indianapolis 
Detroit 
Milwaukee 


This index (1 


system, ete 


198 
196 
219 
209 
206 
205 
206 
208 
209 


915 


100) 


Jan 

1957 
662 
701 
689 
652 
644 
633 
634 
660 
602 
656 
686 
691 


Minneapolis 
Kansas City 
St. Louis 
Atlanta 
Dallas 

New Orleans 
Denver 
Seattle 

San Francisco 
Los Angeles 


Avg 
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209 
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186 
71 
194 
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National Average 200 


applies to construction only and does not in 
clude building fixture items such as plumbing, heating, lighting, sprinkler 


It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions 
the composite of four types of buildings, frame, brick, 


concrete and steel 


and therefore should be used only as a trend as it is not applicable to 
Furnished courtesy of the American Appraisal Company 


specific buildings 
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Fire and C 


osualty Companies 


insurance stocks 
Over-the-counter Market 


Furnished through the courtesy of The First Boston Corporation 


High 


1957 Ranae Bid Price 
2/28/57 


Aetna Casualty & Surety Company 124'/y 120'/, 121 
Aetna Insurance Company n ol, 67% 
Aqricultural Insurance Company 33 28'/, 29 
American Equitable Assurance Co 38'/, 12% 
American Home Assurance Co a“ 35! 36 
American Insurance Company 29/4 23 26'/) 

American Re-Insurance Company 29% 294 25 

3 American Surety Company UA 7 17 
Bankers & Shippers Insurance Co 48 
Boston Insurance Company 
Camden Fire Insurance Assoc 29% 277% 
Continental Casualty Company es, H/, 8! 
Continental Insurance Company 50%, 
Employers Group Associates 69 
Employers Reinsurance Company 28% 26'/s 26'/; 
Federal Insurance Company wy, 
Fidelity & Deposit Co. of Md 67%, 80 6! 
Fidelity-Phenix Fire Ins. Co 
Fire Assoc. of Philadelphia 4, 42 44 
Fireman's Fund Insurance Co 54 49 


Firemen's Insurance Co.—Newark 


General Reinsurance Corporation 

Glens Falls Insurance Company 35'/, n 2 

Globe & Republic Insurance Co 21 17 1%, 

AUTOMOBILE © FIRE & EXTENDED COVERAGE 
anover Fire Insurance Company 

Hertord Steam Bole HOMEOWNERS ALL FORMS CASUALTY 

Home Insurance Company ‘a 

Insurance Co. of North America 9S 9 92% SURETY & FIDELITY BONDS eee AVIATION 


Jersey Insurance Co. of N.Y 5 ” n NATION WIDE CLAIM SERVICE 


Kansas City Fire & Marine ins. Co 7 3 eB] 

Maryland Casualty Company 4% 
Mass Bonding & Insurance Co 12%, 28'/, 
Merchants Fire Assurance Co 56'/, 48'/, 
Merchants & Mfrs. Fire Ins. Co 12'/, 10 10'/) 


HOME OFFICE © ORLANDO, FLORIDA 
National Fire Insurance Company 9) 47 
National Union Fire Insurance Co 40'/, '/, Ws, 
New Amsterdam Casualty Company 48%, 40 40, 
New Hampshire Fire Insurance Co 40 
New York Fire Insurance Company 28/4 23'/, 24%, 
Northern Insurance Company 72 6! 67 
North River Insurance Company 3 
Northeastern Insurance Co —Hartford 10% 
Northwestern National ins. Co 7 67 

Ohio Casualty Company % ™ n A Part wating’ 
Pacific Fire Insurance Company 56) 47 IC 
Pacific Indemnity Company 6)/, 57 
Peerless Casualty Company 19% 
Phoenix Insurance Company 80', 71 
Providence Washington Ins. Co 22'/ 8 21% St ° m r \ 
Providence Washington Ins. Co.. Pfd 4) OC 

Reinsurance Corp. of New York 14% 12 12% 
Republic Insurance Company “4 
St. Paul Fire & Marine Ins. Co 51% 4A, 5! 
Seaboard Surety Company 13% 64 tA e 
Security Ins. Co. of N H 29% M It | L 
Springfield Fire & Marine ins. Co 49%, 46) ip e ines 
Standard Accident insurance Co 
U.S. Fidelity & Guaranty Co 66%, 61% 
Fire Insurance Company 26'/; 
Westchester Fire Insurance Co 
St. Louls Insurance Corp & % 22 22 FIRE and ( ASUALTY 
Lite Companies 
Aetna Life Insurance Company 185 168 7 
Colonial Life Insurance Co 100 90 BL) 
Columbian National Life Ins. Co #2 
Connecticut General Life ins. Co 264 248 2545 Established 
Continental Assurance Company 128 105 114 
Franklin Life Insurance Company " 
Gulf Life Insurance Company 275 
Jefferson Standard Life Ins. Co (old) its 
Jefferson Standard Life Ins. (new) an 1 
Kansas City Life Insurance Co 1150 1015 1060 
Life & Casualty Insurance Co 26'/; 20'/. 
Life Insurance Co of Virginia 105 INSI 
Lincoln National Life Ins. Co 724 204 211 
Monumental Life Inqurance Co 
National Life & Accident ins Co 
Philadelphia Life Ins. Co {old) 
Philadelphia Life Ins (new) (b) 5? 
Travelers Insurance Company 1% sad 16010908 
West Coast Life Insurance Co 44 
(a) After 28%, stock dividend 
(b) After 2 for | split and 28% stock dividend 
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3CONTINENTAL-NATIONAL GROUP NOW 


)ONE OF THREE BIGGEST MULTIPLE-LINE ¢ 
EE BIGG! 


} UNDERWRITERS IN THE NATIONS ¢ 


) YOU BETTER FIND OUT IN A HURRY 


; JUST WHY SO MANY AGENTS & BROKERS PICK{ 


{THIS FASTEST RISING GROUP IN AMERICA.*/ 


CONTINESMTAL 
CASUALTY COMPANY 


1897—Diamond Jubilee Year—1957 


Ch caqo 4, 


A MEMBER OF THE CONTINENTAL-NATIONAL GROUP * WITH THE CONTINENTAL ASSURANCE * NATIONAL FIRE 
INSURANCE OF HARTFORD + TRANSCONTINENTAL INSURANCE » AND TRANSPORTATION INSURANCE COMPANIES 


*For the sake of more business, find out the easy office to learn how the company with a genius for 
way... place a coverage, standard or special risk, fresh ideas about insurance can give you fresh 
with Continental Casualty, Or phone the nearest ideas about selling. It's worth a call... today. 
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company developments 


ARKANSAS Licensed 
People naemnity Ir ( Conway 
CALIFORNIA Licensed 
Member surance ( Oakland 
Admitted 
: Holland America |r ( Kansas City, M 
: National Standard Ins. ¢ Houst Texa 
DELAWARE Admitted 
London & Lancashire Ins. ¢ Ltd ndon, Eng 
ILLINOIS Admitted 
: Pennsy ania Genera ( Philadelphia, Pa 
me Insurance ¢ Milwaukee, W 
Merged 
Country M pany Chicag 
IOWA Admitted 
nde y 
Merged 
Farmers Flavat VW ( ( M 
wa Mutua M 
KANSAS Examined 
Bremen Farmers Mutual Ins. ¢ 
Mutual Ha ( 


Admitted 


MARYLAND Examined 
Mutual Fire ( f Cart ( We st 
Admitted 
A » i A 


Examined 


Merrimack Mutual f 


Minnet 1 ‘ 
NEBRASKA 
Torna A 
NEVADA Admitted 
North Ame un Reir ( 


mie | ra 


NORTH Merged 


thern | 


j 


OHIO Admitted 
bate 


Examined 


REINSURANCE 
* 
FRANK BURNS 


PENNSYLVANIA Examined 
American Aviation & General Ins. © Readir 
Birmin gham Fire Ins. C Ps Pittst 
Bucks Ce unty Contributions Morrisville 
Cambria Co. Mutual Fire Ins. Co. P. of H Ebensbura 
Carpenter Mutual Ir Currwe 
Centennial Mutual Fire Ins. ¢ f Cumberland & Franklir 
Ce c 

) Nippe 
Conemaugh Valley Mutual Fire y 
Cumberland Valley Farmers Mut. Fire ins. C hippenst 
Ferg Valley Mutual Fire Ins. ¢ McVeytowr 
Insurance Company the Stat Ps Philadelphia 
Line Lexinator Mutual Fire | Lansdale 
Luzerne Mutual Fire Ins. C MHazelt 
Mendor Granae Mutual Fire Ir Smitht 
National Union Fire Inc i tHsburah 
National Union Indemnity ¢ Pittst 
Nescopeck Mutual Fire Inc. ¢ 
North Penn Mutual Ins Perkasie 
Nid Reput Ins. € Sreensb 
Plum Creek Townst p Farmers Mutua! Fire |r C Kittar 
Jnion Mutual Ins, ¢ f Westmoreland ( Greensburaq 
RHODE ISLAND Examined 
Appalachian Ir Provide 
SOUTH CAROLINA. Licensed 
The Surety Insurance C Greenv 

Admitted 


VIRGINIA 


Admitted 


Admitted 
Loyal Protective Life Ir ( Boston Ma 
ALBERTA Admitted 
Cambrian Insurance C Ltd Lond t 
Withdrew 


MANITOBA Admitted 
American Mutua! Liability Ins. ( Boston, Ma 
merican U nie rance ¢ {N.Y New York, N.Y 
ONTARIO Admitted 
ambria nsurance Ltd London, § 
anadian Weasterr ( Vancouver, B 
QUEBEC Admitted . 


17-19 


24-27 
24-26 


conventions ahead 


MARCH 


National Ass'n of Insurance Agents, Eastern Agents Con 
ference, annual, Statler Hotel, Washington, D.C. 


Southern Agents Conference, Jung Hotel, New Orleans 


National Ass'n of Insurance Agents, Midwest Agents Con 
ference, French Lick-Sheraton Hotel, French Lick Springs 
Ind. 


APRIL 


American Management Association, Ins. Seminar, 332, Hold 
Harmless Agreements and Contractual Liability, AMA Head- 
quarters, Sheraton-Astor Hotel, New York 

National Ass'n of Independent Insurers, spring workshop, 
Mark Hepkins Hotel, San Francisco 

National Ass'n of Casualty & Surety Agents, directors semi- 
annual, Ambassador Hotel, Chicago 

Mutual Agents Ass'n of New York, annual, Syracuse Hotel, 
Syracuse 

Ohio Ass'n of Mutual Insurance Agents, annual, Neil House 
Hotel, Columbus 

lowa Ass'n of Insurance Agents, annual, Savery Hotel, Des 
Moines 

Minnesota Assn of Insurance Agents, spring convention, 
Leamington Hotel, Minneapolis 


Chamber of Commerce, Insurance Department, annual. 


Washington, D.C 
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“Ag-Empire” Agency Services 
Are Real Business Builders 


FROM 


customers 


“Ag-Empire” Agents say “amen” 


right to expect from his company 


but 


We call it Agency Service 


beyond the letter of the policy. And 
ance that when you tie-up with 


you're in good company for keeps! 


OVER 800 AGENCIES 
POINT TO 25 YEARS OR 


MORE WITH US 
(142 of them over SO years!) 


says this famous bowtie symbol. And thousands of 


know that behind this symbol are friendly folks who 
go all out to help lighten the “red tape and routine” 
load for agents — and more important 
agents realize more profits from their business. Call 
it friendliness or call it common sense, ““Ag-Empire’s” 
“let's work together” attitude ties in perfectly with 


the helps and services an agent needs 


that 
begin to tell the story. We're for the agent first, 
last and always. It's the heart of our service 
by over 104 years of insurance experience. It's the 
main reason our claims settlements are so efficient 


and prompt. It’s the key to our willingness to help 


“Ag-Empire”™ 


with 
Ag-Em pire 


“It's good business to tie-up with “Ag-Empire’ ” 


Ag- Empire 


die their cla 


because they 


to help 


and has a 


doesn't half 


backed 


easy use by 


error down 


it’s Our assur- 


If you'd like to learn more about th 
way, why not mail the 


Addres 


The Agricultural insurance Company 


lam a Quality 
You may contact me 


Agent interested in 


Ageny Name 


City and State 


insurance 


level 


Ag- Empire's 


pieces, folders 


ONE 


and as a member 


and specialized help 


PROMPT CLAIMS 
SETTLEMENTS 


BROAD COVERAGES 


RELIABLE SOURCE 


Whe 


Real and friendly teamwork that 
can expect from our “Ag-Empire 
He's a skilled and experienced insurar 


of the “Ag-l 


family you can always count on } 


) 
AY 


and its a SELL wore 


ims 


EXPERT HELP 


NEED IT 


“Ag-Empire” provides a broad ras ge of com 
petitive policies in the scope and variety you need 


to help meet the essential requirements of your 


N YOU 


what 


ae 


PROMPT claims settlements is a by-word wit 


J that works 


magic with customers who judge you and 


company by how swiftly and equitably you har 


your 


You'll like doing business with a cx 
been in business since 185! whose record af 
Stability, and devotion to the Ameru 


System, has never heen surpassed f 


104 YEARS OF EXPERIENCE 


an Agen 


riendly folk 


making up a Quality Company for Quality Agent 


WORK SPEEDING 


POLICY 


umplified, Easy Writ 
bul type themselves. Convemently 


Gal Friday Ace 


headquarters € olorful 


newspaper column ve 


our insurance publicity program at the cx 


Watertown, Dept. 6.367 


domg business with a Quality Company 


FORMS 


polmies 
ackaged for 


ufacy 


PROMOTION, 

PUBLICITY Fg 
AND SALES HELPS J 

Ag Empire” provides promotional an anat 
jesigned to draw attention to you 


age ae 
advertising 


plus 


/ 
& RS = 
\ 
‘4 EMp \ Sa \ 
Man 
\ 
| 
today’ 
| Name 
— 


by 


ed. | think your od rtier, then I know he is 
| 
S F R O 
If You Are lo do it Who know, Went, Or cl ne of Ame 
J Forge in a y Tey Cate 7 
te, } “Te ony “Ting th Fore 
by ang Where YOu YU cay be 4. titled Cxpe,, Sery America f lowing 
“ready t0 coma be, su, h aftr that pital Stock When in the 
Your, end jg ley ™pan currently 
id ine, Car y ° 
ng Y EVENING POST * 
f 
Unie, by AMericg Fe, TIME * FORTUNE 


Comparing the modern agency 
with one of thirty or forty years ago, 
one finds terrific change, not only in 


the physical appearance of the office, 


but in the efficiency of internal rec 
ords as well. Taking an imaginary 
look at Office Systems—Then and 
Now, our author on page 20 stresses 


the recent development of “line” re« 


ords and the need for ever-increasing 


automation 


('yclical changes from periods 
of favorable underwriting results to 
periods of underwriting losses and 


hack again are characteristic of the 


fire and casualty insurance business 


tut over a period of years the im 


dustry has managed to make ex 


cellent progress despite the rather 
fluctuations. At the 
time, the business appears to be at 


wide 


present 


a low point in the cycle and as a re 


sult the stocks of the companies are 


more or less depressed. Remedial 


measures have been and are being 


taken, however, and the possibilities 


for improvement in Fire and Cas 
ualty Stocks are 
author on page 29, to be good 


believed, by our 


eee The modern tractor is a highly 
complex piece of machinery yet, im 


contrast to its city counterpart, the 


automobile, it is most often being 


insured only for fire and windstorm 


(ur author on page 43 feels that by 


employing inland marine all-risks in 


surance, much can be done within 


the American Agency System about 
the great amount of farm Machin 


ery Unprotec ted. 


eee Multiple Line lrends 


most recently been toward the devel 


opment of all risks policies, Starting 


with the earliest of these, the jewel 


84, traces the growth of this concept 


by detailing the vartous business con 


tracts now available. The implement 


stock 


cametva deal 


dealers forms, 


or equipment 


manutacturers output 


commer tal 
ottice 


are some of those im luded 


floater, prope rty 


form and 


equipment 


eee While the public has gradually 
hecome familiar with the all risk ay 


proach to insurance, there is still a 


large educational job to be done, The 


replacement of the mercantile block 


1957 


For March, 


have 


ers block policy, our author on page 


hling with the new conmercial prop 


erty form is an extremely important 


step and its promotion can prove 


highly profitable to producers. (on 
mercial Clients are Waiting tor thi 
new form of coverage and wall buy 
it from the man who explains it to 
them, See page SY 


Hlow lo 


Objections for they give him clues on 


| he experien ed sale 


Comes and knows 


how to proceed, The smart man will 


look ahead and plan his answers and 


also develop his techniques. Nine 


important facts to keep im mind 


when answering a prospective 


chent’s questions are suggested in 


the article on page 6 


eee \meru itt 


\ccording to the 
Prucking As 


to ten 


the re ure close 


million truck trailer ine 


tractors im use in this country and it 


has been estimated that over 7 

of the freight tonnage in the count: 
is moved by public or private truch 
There is then an 
market for the 
Cargo Laahility Insurance 
99 wall be found 


tion of this policy including coverage 


men 


motor truckmen 


(On page 


a detailed deseriy 


exclusions extension in agent 


information guide, trucking pra 


an underwriting summary 


tices and k 


eee With the current uproar over 
Irrespon ible drivers and the higt 
percentage of wle rt the 4 
ind the drive towards re rdine the 
ireful motorist, our author on page 


1) think that the or il i 
to meet the problen to 
Ven Not Motor He feels that 
this can be the onl honest and ’ 
vay in which to protect the drive 
is a driver, rather than as the te 


of a vehrele 
this os the 


turther contend 


method! vhereby tute «of 


national control of msuranes in best 


he avowed 


eee it ts 


ve that 
dleath 


ise caused any 


thotor vehicle 


thy 


other ot 


weident. Surveys have proved that 
often, drivers do not realize that thes 
have certain phy ical detect which 


be a contributing catise of an 
Inti 


featuring a me 


rccrdent 
‘ nt 


lo combat thi in 
Program 
Inle unit containing testing device 
has been devised by a western car 
rier, bor details see page 10, 


eee ‘The thought of a nuclear rea 
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THE 


AMERICAN INSURANCE GROUP 


The American Insurance Company + American Automobile Insurance Company 


Associated Indemnity Corporation 


FINANCIAL STATEMENTS, DECEMBER 31, 1956 


The American American Automobile 


ASSETS 


Cash in Banks and Offices 

U. S. Government Securities* 
Canadian and other Foreign Government Securities® . 
State and Municipal Securities * 

Preferred Stocks* 

Common Stocks, except Subsidiaries* 

Stock of Subsidiaries * 

Real Estate 

Agents’ Balances (less than 90 days old) 

Other Admitted Assets 


Total Admitted Assets 


LIABILITIES 


Reserve for Unearned Premiums 


Reserve for Losses and Loss Adjustment Expenses... . 
Reserve for Taxes 
Reserve for Policyholders’ Dividends Declared 


Reserve for Expenses and other Liabilities 


Total Liabilities 


Capital Stock 
Surplus 


$ 10,362,455 
106,915,059 


Surplus as regards Policyholders 


Total 


*The amortized and market values used in this statement are 
ssioners carried at $3 


1 Ame 


Insurance Ce 
$4 047 
for Associated indemnity 


n the above sta 
Corporation are deposited for purposes required by law 
Whe by American 


y owned Avtomobile Insurance Company 


The Bankers indemn 


Automobile « Burglary and Thett « 
General Liability « 


Inland Marine « Ocean Marine « 


on the basis prescribed by the 
551.979 in the above statement for 


Insurance Company 


$ 6,926,777 
27,709,624 
1,820,162 
44,154,946 
14,343,790 
59,395,646 
52,568,738 
3,776,234 
9,703,541 
6,999,670 


$227,399,128 


$ 68,042,372 
36,471,315 
2,070,000 
— 
3,537,927 


$110,121,614 


$117,277,514 


$227,399,128 


ty Insurance Company was merged with The American Insurance Company on January 3! 


Fire and Allied Lines « 
Multiple Peril Coverages « 


Surety 


$ 3,500,000 
36,542,728 


National Association of 
The American ins 
can Automobile insurance Company, and $2,555,772 in the above statement 


yrance Company 


1957 


Insurance Company 


$ 6,594,401 
25,745,003 
1,633,528 
40,966,183 
4,971,000 
13,802,115 
13,580,386 
15,117,236 
3,924,100 


$126,333,952 


$ 48,464,943 
33,385,646 
1,936,490 
— ) 
2,504,145 


$ 86,291,224 


$ 40,042,728 


$126,333,952 


Fidelity 
Giass 


Workmen's Compensation 


+ 
BS 
bic 
| 


countrywide basis. 


Associated Indemnity 
Corporation (1) 


$ 1,656,977 
5,109,970 
5,986,454 

824,000 
6,369,381 
262,508 
113,132 
89,016 


$20,411,438 


$ 1,230,695 
4,703,303 
380,064 
400,056 
116,934 


$ 6,831,052 


$ 1,000,000 
12,580,386 


$13,580,386 


$20,411,438 


THe American Insurance Group was enlarged during 1956 by the addition of 
American Automobile Insurance Company of St. Louis and its wholly owned subsidiary, Associated 
Indemnity Corporation of San Francisco. Under the terms of an exchange offer first made on 

p>eptember 21, 1956, stock of The American Insurance Company had been exchanged for over 
99.74% of the stock of American Automobile Insurance Company by the end of the year, 
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15 WASHINGTON STREET, 
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At December 31, 1956 


THE AMERICAN INSURANCE COMPANY 


Operations of the enlarged group are being integrated both in the head office and in the 
field, and a broadened and more comprehensive multiple line service is being offered on a 


INSURANCE COMPANY 
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OTTO PATTERSON 


St. Lewis 


HOBART C RAMSEY 


Chairman of the Beard 


Warthingten Caerperation, New 


JOSEPH DO SCHERRER 


President Aiderney Dairy Compeny, Neweork 


EOWIN STEWART 


President, Management 


Catperatien, New Vert 


BRUNO C VITT 


Chasman of the board 


NEWARK, New JERSEY 


= 


Hit 1956 howed a con 
tinuation of the growth which 
has characterized the business and 


the general economy during recent 


year (Once again, yains pre 
mium volume were recorded in al 
most every major line lotal pre 


mium meome reached a record high 
\ll casualty 


lines combined and all 


and marine |ime combined 


howed a. satisfactory imerease in 


written premiums despite the im 


the 
yate, the casualty lines were profit 


tensity of competition ayyre 


able although to a lesser degree than 


in 1955 due to higher loss ratios for 


automobile coverages. lor the fire 
and marine lines there was an over 


all underwriting loss due to a sharp 


increase in yveneral fire losses and to 
a high level of hail and wind dam 
ape 

Phe mereasing toll of lo from 
automobile accidents and fires is a 


Mayor problem, not only to the in 


surance busmess but to our entire 


country. The mounting number of 
deaths 


accidents 


from highway 
the 
combined and determined etforts ot 


and imyurie 


must be curbed by 


law enforcement agencies and. the 
public at large Phe ubstantial 
crease m the countrs fire losses 


which occurred 19560 represents 
an appalling economic waste he 
depres ot suces achieved im meet 


ing these problems will have an ap 
preciable etfect on the future 
msurance busine 
With the expanding economy, m 


urable 


tions of the 
values imereased, creating 


demands for new level 


ol protection 
\t the 


momany torms of msurance 


increased values, 


such 


same time 
coupled with higher frequency of 
losses, caused in some instances a 
rising loss cycle which, if continued, 
would make the present cost of such 
insurance too low in relation to the 
We have strived to 
which 
inherent in our industry with pru 
dent 


values insured 


meet those problems are 


underwriting, careful expense 
control, and intensified measures of 
loss prevention Those 
the 


lutherto unexplored forces are being 


problems 


arising from use of new o1 


subjected to extensive research and 
study J DD DeWitt, President, 


G. W. Baker, Chairman, Finances 
mittee, The Travelers 

© ‘The year 1956 was one of the 
worst underwriting years that your 
companies have had recently. The 
premiums written showed the larg 
est increase in the last five years, 


but because of reserve requirements 
it contributed the re 


duced statutory underwriting profit 


somewhat to 


(Over the past several years the 
profit margins Of msurance compa 
nies have been narrowing so. that 
the continued imerease in 


ratios, plus the higher costs in indi 


vidual losses of almost every 


nature 
have made mperative for thie 
companies to merease their rates 
There is now an indication of thi 
trend im all classes, but it will le 
some time betore the effect will be 
felt. This was the ninth consecu 
tive year in which the amount of 


dividends paid was increased, and, 


if the current quarterly rate 18 matin 


1957 will show an 
A, B. Jackson, president, St 
Paul Companies 


tamed, Increase 


also. 


® The various kinds of coverages 


written by property and casualty in 
surance companies usually produce 
surprises in one or more depart 
ments from year to year. They al 
ways inhere in, and 
of, a risk business. 


are the essence 
Seldom, if evet 
before, has there been any year dur 
ing Which so many kinds of insur 


ance have produced so many unex 
pected occurrences, ‘ 

The 1956 will probably 
prove to have been spotty as to indi 
vidual results. It was 
probably unprofitable as to property 
and industry results. To 
the extent that business presently on 
the books 
quately rated will underwriting re 
sults during 1957 continue to be dis 


year 
company 
casualty 
inade 


turns out to be 


appointing. Rate increases where 
warranted and obtainable are onls 
a partial answer, Wherever prop 


erty imsurance coverages are in 
volved the present rate levels would 
he more productive were property 
owners to bring amounts of cover 
ages into line with current replace 


Wherever 


wuums in dollars amounts (such as 


costs unit pre 
those used in connection with auto 
mobile coverages), as distinguished 
from rates per $100 of insurance, 
are involved, the problem of devel 
oping premiums sufficiently high to 
reflect current trends in verdicts and 
awards has also been receiving prior 
the 


ance rating bodies 


attention of appropriate insur 


Beat's Fire and Casualty News 
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TIVE COMMENT 


lew of the ills with which under 
writers are plagued today present 
problems umique in the history of 
our business. Some arise from haz 
ards and perils created by new meth 
and 
distribution, 
too, will be solved by the application 


ods processes of manufacture 


and These problems, 
remedies which have 
the 


tended research as to causes of acel 


of those basi 
proven effective in past. Ix 
dent and losses, intensified engineer 
ing as to aceident and loss preven 
tion, proper price of our products, 
close cost control and prudent un 
derwriting are some of the principal 
time-tested ingredients of such rem 
ecies. For centuries the business of 
insurance has met the warranted re 
quirements of the world 
Companies, such as yours, wall con 
tinue to 
the future 
Christensen 


economy 
meet whatever challenges 
hold 
chairman, and J. Vu 
tor Herd, pre sulent lore 


/nsurance Group 


hay 


America 


for the company 


vear 1956 was a good year 
Our underwriting 
operations results 


patte rm of 


again produced 


comparable to the past 


years. Surety writings account tort 
fifty 


Contract bonds make 


approximately percent of our 
net premiums 
p over two thirds of this produc 
Most of the balance 1s judicial 
business 

In the contract bond field we had 


the first tull year 


tion 


under the reduced 
rates whucl 
1955 he 


thon Cannot 


went into effect in July 
effect of the 


rate reduc 
measured accurately 


It probably amounted to an over-all 


For March, 1957 


figure of eighteen percent. 


gross contract writings under the 
reduced rates in effect during 1956 
exceeded by more than $600,000 out 
writings in the year 1954 under the 
old and higher rates. Recent years 


have seen an exceptionally large 
number of new 
the field. Competition for 


work has been keen and 


contracting firms 
entel 
many m 
stances of over-expansion on the 


part of contractors have appeared 
Failures among contractors have in 


We met this 


underwriting 


creased situation by 


caretul and 


our 
ness has heen profitable 


for future 


Prospect: 
yood, The 
led 


necessity tor 


volume ure 
road building program of the 
eral Government, the 
additional schools and for civie im 
such as Vater 


provements and 


sewer facilities——assure a heavy vol 
ume of work ahead 

hidelity premiums in 1956 were 
twenty-three percent of our net 
writings. For the past twelve years 
a large part of fidelity business has 
heen written on 


his has 


panding 


a three ear 
resulted in cycles 
and contracting 
1956 was the low volume 


The 


substantial increase 


cvcle present cat 
show a 
ings. Dy Spite some very 
of embezzlement, whic! 
headlines durimg the 
marked imcrease 
dishonesty loss 
ratio on this clas 
Satistactory 
I 


trom ive 


provision for lederal 


was thirteen percent 


1955 lhe prin ipal lactor thee 


1956 increase | 


were higher dividends 
ton h 


rates on 


on our common holdings, 


higher mterest 


the 


our United States Government hold 


new bond 


purchases, shifting of some of 
ings to tax exempt bonds and addi 


tions we have mace 
tocks 


to our 
We expect that mvestment 
1957 will be hiwher thar 


Increased competition i all line 
canal ane reased costs of domy 
are | 


the attention of manage 


Ve are the con peti 
ituation by 


etlort 


tive iitetisive 


tion caretul 


ind superior claim service 
ream in operating cost 

our busine and 
ult of the 
vhich have 


economy ot the 


peculiar 


ly the re miflation 


large 
heen eae 

count 
ole durimny recent yeat 
pre ent | 
sibility 

able Sticece 
qualiti 
yomen mto the bu 


pre dent 


f compan “ 


in} 
ot 
in’ 
| : 
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WwW are 
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tiny 
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wina ond Deposit Maryland 3 
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P REFERRED 


INSURANCE 
COMPANY 


A STOCK COMPANY 


INDEPENDENT MULTIPLE 
LINE STOCK INSURER 


COMPETITIVE INDEPENDENT 
INSURANCE FACILITIES 


BROAD FORM 
AUTOMOBILE POLICIES 


MOBILE HOME INSURANCE 
GENERAL CASUALTY LINES 
FIRE 


LICENSED IN 
38 STATES AND HAWAII 


i ASSETS OVER $9,000,000 


OPENING FOR PROGRESSIVE, 
INDEPENDENT AGENTS 


nite DEPT. B 


PREFERRED 


INSURANCE 
COMPANY 


GRAND RAPIDS 1, 
MICHIGAN 


NEW HOME OFFICE BUILDING, 


Executive Comment—Continued 


keep pace with increasing values 
Since the majority of property insur- 
ance losses are partial, this creates a 
condition of under-insurance that 1s 
unsatisfactory both to insurers and 
insured. The National Board of 
lire Underwriters, by means of a 
series of radio and television pro- 
grams, shortly will launch a cam- 
paign to emphasize the necessity of 
adjusting the amount of insurance 
protection to rising property values. 

Inflation also adversely affects the 
experience of some of the lines of 
casualty insurance. Where claims 
for personal injuries are involved, 
the expenses of medical, surgical 
and hospital treatment are mount 
ing. Constantly increasing wage 
levels are influencing claim values 
in cases where loss of wages or de 
cline in earning capacity are ele 
ments of damage. Property loss or 
similarly affected by 
higher costs of materials as well as 
repair and replacement expenses. 
In the liability lines these factors not 
only produce a sharp increase in 
the cost of current claims but also 
in the cost of unsettled claims cat 
ried over from prior years. 


damage is 


The dislocations caused by infla 
tion, coupled with the tendency to 
broaden coverage under our policies, 
require action by rate-making organ 
izations. Some rate adjustments al- 
ready have made and others 
that are urgently needed will be 
made, A fundamental revision of 
rate-making processes to make them 
more 


been 


sensitive to fluctua 


and more re 
sponsive to future cost trends in our 
business is indicated 


cyclical 
tions of experience 
This is a short 
range objective. The long range ob 
jective is to revamp our present 
complex rate-making machinery so 
that it can more effectively cope with 
the problems of multiple-line under 
writing, now in the early stages of 
development 

We realize that it 1s important to 
meet the challenges offered by the 
yrowth of our population, the ex 
pansion of our national economy and 
competition the 
We are actively planning 


within insurance 
business 
to reduce the costs of operation, to 
improve the methods of merchandis 
ing our products and to increase the 
scope and efficiency of the service 
we render to our producers and the 


public. Our capital structure pro 
vides adequate capacity for sound 
future growth. We propose to grow 
and as we move forward we shall 
preserve the excellent reputation for 
stability and service that the group 
has earned over the years.—D. I 
Ackerman, chairman, Great Amert 
can Insurance Company of New 
York. 


© Net premiums written set a new 
record, The increase was exceeded 
only once in the company’s history 
About one-half of the increase in 
writings was fire and marine. This 
tends to bring about a better balance 
between fire and casualty premiums 
The increase in unearned premium 
reserve likewise set a record for any 
one year and reflects the growth in 
our fire business, most of which is 
written for three or five-year terms 
Ikven though some term premiums 
are payable in annual installments, 
we reserve the premiums for the 
whole term, when written. Growth 
in premiums written and in premium 
reserve has an adverse effect upon 
current underwriting earnings and 
surplus. However, this creates an 
equity in the increase in unearned 
premium reserve, an important fac 

tor to take into account when mak 

ing comparisons with other years or 
with other insurers. 

Contrary to the history of modern 
times, both fire and casualty passed 
through an unfavorable phase at the 
same time in 1956. Loss ratios 
never run in a straight line but fluc- 
tuate from year to year, What is 
true of the industry finds a parallel 
in our own experience. The increase 
in the expense ratio for 1955 and 
for 1956 was due almost entirely to 
the growth in fire and marine writ 
ings, which have higher expense fac 
tors than casualty 

The law of great numbers and a 
cumulated statistics enables rating 
bureaus, through the medium of a 
rate, to measure the financial cost of 
future happenings or casualties with 
considerable accuracy, but not with 
exactitude. Consequently, an in- 
crease in casualties beyond the ex 
pected or an increase in claim settle 
ment costs, produces a higher ratio 
of losses to earned premiums. In 1951] 


the aggregate loss ratio increased 
more than six points. That was 
caused by inflation following the 


Korean War which began in 1950 


Beat's Fire and Casualty News 
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Rates were adjusted shortly there 
after, and although some improve 
ment occurred in 1952, it was not 
until after a time lag to 1953 and 
1954 that the full benefit of the in 
creased premium rates was realized 
New rates are generally applied, not 
on policies in force at the date of 
adjustment, but upon renewals of 
those policies, some of which may 
have a considerable period until ex 
piration. Inflationary trends similar 
to those in 1951 again developed in 
1955 and extended through 1956; 
hence the rating bureaus are now 
engaged in adjusting rates to the 
altered circumstances. Encouraging 
for the future is evidence of the 
awareness on the part of supervisory 
authorities of the need for such ad 
justments.—Charles L. Phillips 
president and chairman, U/nited 
States Fidelity and Guaranty Com 
pany. 
- Upon the completion of our 147th 
vear as a business institution it can 
he reported that the group has con 
tinued its record of progress. The 
results of the year indicate that our 
companies have improved their re- 
spective positions—and this in spite 
of the difficulties which have plagued 
the industry during the recent past 
Almost 33,000 local agents—and a 
large number of brokers and solici 
tors—-were responsible for our pre 
mium income. The loyalty and dili 
gence of these independent contrac 
tors, who represent our companies 
around the world, have produced a 
wide distribution of desirable busi 
ness which is a significant factor in 
the relative stability of our opera 
tion. To all of them we are deeply 
appreciative 

In the operation of our property 
and casualty insurance business this 
group of companies has long 
stressed the important fundamentals 
of peril diversification and the geo 
graphical distribution of risks. By 
these means the misfortunes of the 
few can equitably be transferred to 
the many. Likewise, adverse coun- 
tryvwide experience on one or more 
classes or types of insurance can 
generally he offset by profitable op 
eration in other categories. How 
ever, the business of insurance is 
essentially a risk enterprise—-which 
means that those pursuing it are 
called upon periodically to absorb 
abnormal and catastrophic occur 


ntinued n page 4+ 


LOCAL 


AGENCY SERVICE 


LOW NET COST 


Kemper Companies Open 
1957 Spring Advertising 
campaign with TV highlight 


CBS TELECAST OF COLLEGE CHAMPIONSHIP BASKETBALL 
MARCH 16, 23, 30 


OVER COUNTRYWIDE NETWORK 


Once again the Kemper Companies provide powerful 
bac king for che American agency system with a countrywide 
advertusing program opening the 1957 campaign with a 
TV sport spectacular... the National Invitation Tournament 
matching top college basketball teams in Madison Square 
Garden and shown over the CBS network on March 16 and 
23 with an All Star game between top players from Ease 
and West colleges as an added attraction on March 40 

A complete supply of hard-hitting ue-in and point of 
sale advertising pieces has been given to agents of Kemper 


companies to get full benefit from the big campaign 


Consult your newspaper for ume and channel 


KEMPER ADVERTISING SCORES TWO BIG POINTS FOR AGENTS 


1. Local Agency Service 2. Low Net Cost through 
Dividends to Policyholders 


If you'd like to represent this progressive organization, 
write B. S. Weyforth Jr., production manager, at the Home Office 


OF 
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HE SHORTAGE IN MANPOWER that plagues insurance 
management 1s not a phenomenon peculiar to in 
urance 


but is shared by all American business. Top and 


middle management positions are more plentiful than 


ever before but men qualified to fill them are fewer than 


vere available even in the already tight personnel 


market of only five year Moreover this shortage in 


ayo 


vital manpower will exist for at least the next ten years 


While our total population is increasing at a record 


rate, and is expected to reach at least 190,000,000 by 
1965, our effective labor force 1s not increasing nearly so 
fast. ‘Those reaching working aye now are from the low 


lnrth rate depre hey have 


fallen behind the 
record increase in children below working age and the 


ubstantial | 


lon period | 


increase in elderly people of over working 


age, In the eleven years 1944 to 1955 the number of 
young men reaching the age of twenty-one declined 
year by year Norman trouse, president of | 
Walter Thompson Company, points out that because 
of this depression trough im births we face the peculiar 
iuation of seemp our total population advance an 


estimated 25,000,000 |) 
25 to 45 decrease bys 


that 


vhile 


OOO 000) 


the age range of 
from this decrea ny 
number management must find its key personnel 
Phe shrinking of the prime nuddle age bracket will mean 
that compames will have to lean increasingly on older 


men and women im the responsible job categories 


\ccording to even the more conservative economn 
bu 


1, we 


forecasts our econon Is ¢ 


pected to mcrease 


ome Wb find wavs to materially 


ut manpower, it will mean that for each one hundred 
people now emiplo it be expected to have 
eventy additional in 196 This is not the whole story 
hecause all present employer vill not be with us in 
1965 Through death, retirement or other turnover, 


manasement 
squeeze 


manpower 


probably at least twenty out of each one hundred cur 


Thus 


business 1s faced with the problem of recruiting and 


rently on the payroll will have to be replaced 


training ninety new people for each one hundred now 
employed just to keep up with the parade, Those com 
panes with a higher turnover or which are growing 
faster than the economy as a whole will have to move 
even faster 


experienced Men spec lalizing in executive recruit 


ment now talk of a “mad market” accord 
f some 1,500 companies made by the 


\merican Management 


In executives, 


Ing to a survey 


\ssociation, One prime reason 
is the doubling or tripling of company size since the 
war, and the impossibility of maintaining adequate pro 
yrams for developing management during World Wat 
I]. It is estimated that 42% 


in the 55-05 age bracket. Many individual companies 


of all top management ts 


have a higher average age of key executives 
feel that the 
grown” and of the companies carrying on management 
A.M.A 

sample) more than half are able to fill at least 3O% of 
their executive vacancies by promotion from within, The 


Most per 


onnel men best executives are “home 


development activities (seven out of ten in 


record of firms without management development pro 
grams ts considerably poorer 

Phe increasing complexity of management, multiple 
line underwriting, broader insurance contracts, and more 
intense competition whets the demand for more highly 
killed executives in the insurance business to staff the 
ever larger home offices and the increasing number of 


more nearly autonomous branches. This has made edu 


cational and Management development 
Phese will 


further developed and broadened as the 


programs of 
have to he 


management 


prime importance proyranis 


manpower squeeze tighten 


The Indispensable Life Insurance Programming Tool! 


Settlement Options contains all the options since 1900 for 95°, 


of the life insurance in force today! 


Price $7.00 


Cflitcralt 


INCORPORATED 


75 Fulton Street, New York 38, New York 
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ARE YOU GETTING YOUR SHARE 
... Of the booming Automobile market ? 


The number of automobiles has doubled in the past ten years; so have the rates in most areas 
Thus your share of the market has actually quadrupled. Are you writing four times the auto 
premiums that you wrote in 1947? 


@ PLAN AUTOMOBILE INSURANCE 


was developed at the request of a great number of our agents, and after two years of market 
research; it has recently been approved in a majority of states. Within the framework of the tradi- 
tional American Agency System, the C.I. Plan emphasizes 


local agency service and know-how, a six-months policy, automatically renewable, 
with ownership of renewals guaranteed 
by agency contract, 

billing through you or to your client, at your 
option, 


a built-in bonus commission for profitable 
prompt and fair countrywide claim service— business. 


broad protection via the new Family 
Automobile Policy, 

sound backing by a Company of proven 
reputation, 


all at a truly competitive price-—approximately and no “free” insurance, hence no wasted effort 
20% less than usual rates! on your part 


Under the C.I. Plan, you delegate the profit-consuming detail to the Company, and can concentrate 
on your professional job of selling and servicing insurance accounts. To learn how the C1. Plan 
really means more Cash In Pocket for you, just use the coupon below for complete information 
without obligation. 


ww THE CONNECTICUT INDEMNITY COMPANY 


one of the SECURITY-CONNECTICUT INSURANCE COMPANII 
INSURANCE COMPANIES 8 Research and Development Division NEW HAVEN 5, DEPT. 6 


Porent writing Multiple Lines including Life® Please send me, without cost or obligation, your complete Agents Kit for 


Compory SECURITY CONNECTICUT LIFE 
INSURANCE COMPANY, Name 


MCORPORATEO Agency 


Home Offices: HAVEN Street or Bidg. 
Pacific Depts: 248 Battery St., 


SAM FRANCISCO 


iron safe——the yellow oak filing cabi 
nets which stick as often as they open 
and hold most of the daily reports 
and correspondence written since the 


inception of the agency—the wooden 
. “spool drawer” cabinets containing 


blank policies—the row upon row of 
dog-eared policy registers—the old 
letter press resembling nothing so 
much as a medieval instrument of 
torture—even the brass “gobboons,” 
their pristine elegance somewhat 


dimmed by inaccurate marksmanship 


; 


Fire, Of Course! 
HY 
NY TA The bell tinkles as the door opens 


to admit a customer. ‘The agent rises 

to greet his client. Why, of course 

the agent is in his office! Where 

else would he be? The customer 

makes known his wants. The kind 

OSCAR BELING elves in a totally different world. of insurance protection? Fire, of 
Manager Agency Systems The dingy, dark 


walls absorbing course. Oh yes, automobile insur 
Royal-Liverpool Insurance Group 


most of the natural light—the un- ance is a fair side line but it never 
haded glaring electric light bulbs will be much of an income producer 
M in their ornate ceiling fixtures—the The details of the new order for 
is not carred  roll-top desks, scattered —insurance—some of them—are noted 
= about without regard to symmetry on the handiest scrap of paper or on 
prob- and overflowing with memoranda of — the back of an envelope. No mention 
lye many vintages--the high slant-top is made of the collection terms 
life for desks for the clerks who, in turn, After all, the customer is ‘good.’ 

urely, are adorned with the ubiquitous The steel spindle comes into play 

Chere w relativel ew forn ' vreen eve-shades and are draped as the first step in a long and com 
protects Hable. competition w over the backless high stools in plex series of operations eventually 
not much factor, at rT pigeon-toed comfort—the steel spin- culminating in an ornately litho 
ness had not yet react dles on which are impaled “Sus- graphed policy contract. The spool 
a professio quirit cialized pense” — items-—-the cumbersome, drawer cabinet, the much-thumbed 
training and educatior ty wa leather bound customers’ ledgers policy registers, the back-breaking 
the gray canvas singleentrycashbook customers’ ledgers, the resoundin; 

the clattering, nerve-shattering typewriter and all the other equip 
typewriter the bare, creaky wooden ment contribute to the complhieated 

of that era floors—the ngle wall telephone process ot “getting out the policy 
We enter the door an ly with its hand crank the cavernous Another visitor now makes hi 


ap me wination. find our and mysterious recesses of the huge appearance Mr. Fieldman, fortified 
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Systems 


now 


an 


by a pocket full of cheroots and a 
high sense of dignity, enters the 
picture. After the customary greet 
ings, one or more of the policy regis 
ters is presented to him and he pro 
ceeds to glance over the contents, 
and finally 
affix his signature or initials as evi- 


offer a few comments, 


dence of his visit. Then, a few des 
remarks on how the fire in 
going to the 
eternal bow-wows, an exchange of 


ultory 
surance business is 
the usual social amenities, and even 
tually, unless there are further calls 
on his talents, such as losses to be 
adjusted or inspections to be made, 
Mr, Fieldman wends his way with 
the consciousness of another job well 
done. 

One could go on and on, reminis« 
ing about the conditions under which 
the business of insurance was con 
bygone days Hlowe ver 
shift the the 
present and try to visualize a modern 


ducted in 
suppose we scene to 
insurance agency Of average size 


(our first impression 1s one of 
spaciousness, since individual private 


The 
decorated in a 


held to a minimum 
tastefully 
color, 
the 


W indow 


ottices are 
valls are 
reflecting and 
light 
Indirect 


cientifically designed to 


creamy 


augmenting irom many 


large lighting 
ive the 
the least eve 


most candle power with 


train, supplements the natural light 
vhere necessar\ Oorderly rows oft 
teel flat-top desks are arranved in 


wor hk 


1! 
All 


blank polices, forn 


thre uughout 
e office 


spondens 


rey rts. corre 


$s and 


other documents ¢ xcept those in a 


tual use are neatly house and 
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readily accessible im smoothly oy umbersome ledve thre peoln 
erating metal file cabinet u ters, the letter pre ariel the ’ 
filing cabinets might be three drawer  tloor ornament ive taken the 
units—serving also as a worl with the fabul dod 
counter and separating the reception [his ageney recognize that i 1 
space trom the work areca ound ance ha hecore mith hi 
prooted ceilings contribute to the plex and that the average insurances 
quiet spirit of efficrens pervadit thee n has available tw three 
the office. Modern typewriters tur hundred forms of protection on it 
out the work quickly, quiet! re helves instead of one two a 
with less wear and tear on the former] The office is stra f 
nerves. Resilient floor coverings are the reputation of ete 
kind to the feet as well as ben a ervice entit in which eve met 
part of the simple scheme of de her of the tatt 1 i ble ot U I 
tion \n adequate number of es intellivent! wit the at 
telephones help the agency maitan hie. education in the mat ca 
contacts with its customers. Mode thot otu ramce cove é there 
air conditioning not only makes the ire becomes a t not f 
office more comfortable for its chent the agency principals but also for the 
but it also steps up the effier taff ert 
morale of the agency personne See are part it 

time in loca 

evil new tor thee est 

wivertisi ile 


Life was much more leisurely 
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“Send black robes 
and the Book”, 
pleaded braves from 


WASHINGTON STATE 


In 1831, a delegation of Yakima In- 
dians from what is now the Stare of 
Washington visited St. Louis to re- 
quest “black robes and the Book 
Accordingly, missionaries were sent 
But needs of the growing white popu 
lation so occupied the clergy of all 
faiths that the 


natives, feeling neg 


lected, became incensed 
A massacre followed and Indian 
troubles persisted for years. Treaties 


finally prevailed and, with stable 
government, Washington wa 
statehood in 1889. A 
Washington was 
adorn the State's Great Seal 


» d 
it of 
chosen to 


woode 


George 


A Great Seal” of the insurance business 
1S PACIFIC NATIONAL’S, below, 
tohen of strength, security and service 
to Agent, Broker and Assured. 


WOME OFFICE + SAM FRANCISCO 
FACILITIES 
WORLD-WIDE SERVICE 


| visit to 


Office Systems—Continued 


a comprehensive plan of protection 
for every worthwhile account. Ac- 
cordingly, since the system in the 
office should back up the agency's 
selling program as well as being effi 
cient in itself, this agency has built 
its files around the names of its cus- 
tomers. That neat row of filing cabi- 
nets contains an alphabetical succes- 
sion of line folders, each of which 
represents a “case history” for a 
customer since it contains all daily 
reports and correspondence in con- 
nection with that customer and also 
provides for a simple running record 
on its filing face of the business writ 
ten. A simple yet adequate method 
of controlling expirations is made 
a part of the system. In addition, the 
reverse side of the folder lists most 
of the coverages now popularly sold 
and is so arranged as to indicate 
which have been sold to the individ- 
ual customer and which have not 

thereby providing a stimulus toward 


| further production efforts. 


Let us eavesdrop on a customer's 
Of 
course, the telephone is perhaps the 
most frequently used method of com 


our modern agency. 


munication but many insureds still 
visit agents’ offices. Our client en 
ters the office and is promptly and 
courteously greeted. The agency 
principals are not immediately avail- 
able since they do not spend more 
than two hours daily in their office 
but, unless the customer insists on 


| consulting someone in particular, the 


staff is well qualified to handle any 
ordinary requests, In this instance, 
Mr. Customer would like a review 
of the protection on his residence 
and property. His line 
folder is promptly produced as the 
first step. Yes, his home is protected 
by fire and extended coverage insur 
ance, He also has a comprehensive 
personal liability policy and a resi 
dence burglary policy. Mr 
tomer, let me tell you about the new 
package policies now available—the 


personal 


( us 


homeowners and the comprehensive 
dwelling—-where you get a lot of 
protection all wrapped up in one 
policy, After this 
heen concluded, 


discussion has 


another remark 
might be “those low limits on your 
automobile policy can be substan 
tially increased by a comparatively 
small additional charge.” The con 


centration of all pertinent imforma 


tion in the folder makes possible a 
quick review of the business written 
as well as other available protection, 
and it also conveys the flattering 
thought to the customer that a spe- 
cial file is being maintained for his 
business. 

Mr. Customer reaches a decision 
and his needs are quickly noted on 
an order blank which provides for 
all requisite information. Then, “I 
suppose you want to pay for this 
now.”” Such a remark can arouse no 
antagonism and will lead inevitably 
to a definite understanding, at least, 
as to when payment may be expected. 
Many collection headaches are 
avoided by selling the collection 
terms at the same time as the policy. 

The customer leaves and another 
new policy starts down the “assemby 
line.” First of all, prospect cards are 
prepared for the producer on those 
lines in which interest was indicated 
but the client had not reached a con- 
clusion. Then, if not already done, 
the order blank is completed as to 
rate and premium. The policy is 
typewritten—a comparatively simple 
operation with most present day 
forms. A careful check of the policy 
follows and a set of invoices is pre 
pared. These invoice sets are made 
up with timesaving, one time, snap- 
out carbon inserts. The original in- 
voice accompanies the policy, The 
first carbon copy is filed alphabeti- 
cally in a binder until collected, thus 
the ledger. 
No tedious hand-posting this 
agency. f there can be no 


serving as customer's 
In fact, 
errors of transcription since the car 
hon copy is an exact replica of the 
original invoice. The second carbon 
is filed by expiration month and 
year and acts as the primary expira 
tion record. The third carbon is 
sorted by company and policy num 
her and becomes a posting medium 
to the company 
thereby releasing the daily report for 
immediate recording and filing in the 
line folder. In this way, by the use 
of carbon paper, most of the vital 


monthly account, 


records in the agency are prepared 
accurately and in one operation 
Now we turn to the present day 
fieldman. Here, too, there has been 
a marked change. The ever-expand- 
ing problems of the insurance indus- 
try have made education equally 
mandatory for company field repre- 
Our 


agency can and does fire more ques- 


sentatives up-and-coming 
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tions at its fieldmen than one can 
imagine. The fieldman must be pre- 
pared to find the answers for any 
abstruse questions on general cover, 
the preparation of a master policy 
contract, the complexities of business 
interruption, the little kinks which 
still arise from time to time on our 
new package policies, and a host of 
other problems which beset the mod- 
ern agent. It follows that the field- 
man with the answers has the “in- 
side track” in our up-to-date agency 
Our present-day agency recog- 
nizes the values of an efficient and 
carefully planned office system de 
signed for maximum production at a 
minimum operating cost. The finan- 
cial position of the agency is care- 
fully and periodically reviewed. As 
sets and liabilities are analyzed 
monthly. Adequate reserves for 
depreciation, bad debts, unearned 
commissions and taxes serve to 
maintain a sound financial structure 
and insure solvency. There are 
many other ways in which the mod- 
ern insurance agency has progressed 
in the last three or four decades. The 
development and perfection of me 
chanical business aids such as adding 
machines, calculators, postage me 
ters, and other items, has definitely 
contributed to controlling operating 
costs. In the larger agencies, where 
fifty or more entries are processed 
daily, bookkeeping machines have 
well proven their value. Where they 
are used, it is possible to record in 
one synchronized operation — the 
monthly statement to the insured, 
the insured’s ledger sheet, the com 
pany monthly account, and the 
agent's copy of the company account 
Each of these records is automati 
cally balanced and the monthly state 
ments to the insureds are designed 
for use with window envelopes 
Some of the very large agencies 
have enlisted the aid of electronics 
by utilizing I1.B.M. punch cards, 
cither on a monthly service basis or, 
as in a few instances, by installing 


the rented machines in their own | 
offices We can visualize many | 
present agency details being handled 
even more expeditiously by these 

mechanical marvels, thereby giving | 
our producers so much more time for 

selling complete insurance protection 

With | 
continued cooperation between agent | 
and company, the net results should | 
he greater profits for both 
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to every worthwhile account 


For profit’s sake... CLIMB ON THE 


Million-Dollar Bandwagon! 


This is the month the National Board's million-dollar 
radio and TV campaign begins. Carrying the slogan 
“If you're not fully insured, it's not enough,” this vital 
insurance advertising program will emphasize four key 
themes: Insurance to Value, Package’ Policies, Inde 
pendent Local Agency Service, and the Superiority of 
Capital Stock Insurance 


You'll benefit tremendously by coordinating your 
own agency advertising with this intensive effort. You'll 
build volume and enhance business prestige. What's 
more, the “groundwork” has already been done for 
you: Letters, cards, telephone sales scripts, brochures, 
newspaper mats and complete radio and television 
scripts are available free. Write us for your “tie-in kit.”’ 


Here's a nationwide “shot in the arm” for the Amer 
ican Agency System. Do your share by joining it-—for 
profit's sake 


Fire Association 
Insurance Group 
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ry. 
WI | A | I he tape measure may provide an 
accurate measurement of girth... but girth is no 
Jj accurate measurement OF leadership this mighty 
| [Sk t t of leadership. In this high! 
technical age “close tolerances” are every-day 


TO M IASI IR I standards .. . whether gauging the accuracy of a 


fine moving part in a precision instrument .. . or 
LKA | yh RS] | IP. oF ? evaluating the services rendered by a business 
organization. The philosophy of Chubb & Son for 
almost three-quarters of a century is characterized 
by the development and expansion of the 
individual phases of its services... each a 
precision part of a precision function. Its leadership 
is the natural result of its “close tolerance” 
performance. Chubb & Son squarely meets today's 
exacting methods of gauging .. . a true measure 


of leadership. 


CHUBB & Underwriters 
90 John Street, New York 38, New York 


Managers 
FEDERAL INSURANCE COMPANY VIGILANT INSURANCE COMPANY 
THE MARINE INSURANCE CO., LTD. « THE SEA INSURANCE CO., LTD 


LONDON ASSURANCH MAKINE DEPT * ALLIANCE ASSURANCE CO., LTD 


Ocean and Injand Marine lranaportatior Fire and Automobile Casualty Surety Fidelity 


Aviation Insurance through Associated Aviation Underwriters 
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JAMES F. CRAFTS 
President 
Fireman's Fund Insurance Group 


HE LONG-RANGE PLA)? 
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heing formulated on the potential 


ot com 


and imdustry are toda 


achievements of our phenomenal eco 
While making proper 


the political, moral 


nomic system 


allowam es tot 


and social changes that dety prea 


tion but 


work tremendous influence 


on our economy, torecasting has | 


come an important responsibilit 
Without 


the fut re 


holds, business would be totally us 


business 


Mmanayvement 


some evaluation of 


what 


prepared for the opportunities of the 
(isappomtments that le ahead 


Future of Economy 


People create new market 


hie 
lore the spectacular po} 
trends that are shaping up on the 


1 
blac kboards ot our demographer 


tect and 


rise 


make ome interesting projectior 
loday we have one hundred as 


people ou the 


nearly 


ixty-seven 


ithe) 


one-half 


States 


more 


than we ad 
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just five and a halt vears ago. lve 


if we accept the fact that there wall 


be a decline in the tabulous bab 


boom ot the de« lye 1! 


1945, we will still have the | i})} 
prospect of clocking our populat 
at one hundred seventy-five mill 
in 1960, one hundred ninety-tive 


1970, and two hundred 


million by 197 | 


nulhon 
twenty-one 
dramatu growth meat that eacl 
year we will see the creation 

state comparable in population to 
that ot 


ar is. the 


lowa liven more pectacu 


well-founded prediction 


that in the next half century we wi 
ee the creation ot virtual! i 


\merica almost the 


popu ation to a tota 


hundred million 


ond” 
ot our present 
of three 


People in Sheer numbers, how 
ever, are no guarantee ot cont ed 
economic  prosperit wind yrowtl 
tut they do create new economi 


horizons when they are working and 


During the period 1920 


penaing | 


twenty-five million additional 
worke entered our natiot la 
force. By another twenty-tive 
nilhon wall be produci ind co 
uming, creating vastl expandes 


markets for the businesses of Amer 


ica. This giant labor force will have 
lar more 


money to spend than their 


fathers did. Fort ro ayo 

of our American familie id an an 
nual income of $2,500. Today le 
than 23° work tor that amount 
In the same period ve Ve eet 


ixfold increase in the pet 
families in the $5 


bracket “worker re fast 


lollar, we find today that our per 
ple ive a larger part of thet 
creased mcome tor ore 
pending l oday erage 


pends far less, proportionate 1 


(an) te (a) 


masic living needs than they «did a 
reneration ayo, leaving a@ larger paar 
their imeome tor 


furnishings, work-saving ap 


hances, recreation and a mvultotuede 
other o-called optional ite it 
this ability of our growing popu 
tion to buy what were once con 
idere luxury 
ervice that characterize oul pre 


tem. Croocds that 
vere once available only to the 
Ith ire toda wiuct 1 
and ma 


More Insurables 


lo satisfy the seemungly usatiable 


ippetite of people tor bet rece 
ties and ou duction 
mee each eur ad te \inerica 
real wealth b remvesting 
int of their surplus in new ma 
inery and new plant Producer 

ralvle lactorie power 
rie tructure and equipment 


have imereased almost twotold 


e 1916, representing an imvest 


ent of nea half a trillhon dollar 
prehe a that higure 
hat the wealt! 
four nation wall be im tern bot! 
er and consuniet tile 
‘ furniture 
ipplance acd the like 
tie t ent ! fitty 
‘ terest and itt) 
, ‘ the tact that ‘ item 
tremendous wealt 1 be 
ra ‘ 
Vhat participation w the cap 


ance that it 
‘ if the ery er ore 
rth pr 


fe 
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cman vho study the factors that af in every sense of the ter econom yrowt | T 
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Multiple line facilities 


AMERICAN TITLE AND RELIABLE INSURANCE 
INSURANCE COMPANY COMPANY 


BALOISE FIRE INSURANCE EQUITY GENERAL 


OOMPANY LIMITED 


* 


INSURANCE CO. 


SWISS NATIONAL INSURANCE 
COMPANY LTD. 
(reinsurance only) 

* 
merican Fauity 
* 

INSURANCE GROUP 


* 


* 


901 N.E. 2nd Avenue ¢ Miami, Florida 


Supporting your Ability 


EXCESS 


orrespondents 


of Underwriters 


at Lloyd's, London 


to Provide... 


Here you'll find the experi- 
ence and know-how to handle 
every phase of your Excess, 
Surplus and Reinsurance 
needs. Here, too, you'll re- 
ceive the kind of service for 
which MacGibeny-Grupe has 


long been known. 
SURPLUS LINES © REINSURANCE 


MacGibeny -Grupe, Ine. 
INCORPORATED 


175 W. JACKSON BOULEVARD 
CHICAGO 4, ILLINOIS 


WAbosh 2.9580 Teletype CG 2629 


Looking Ahead-—Continued 


sary changes to meet the challenge 
of the future. 

That some attention to the all- 
important matter of how indemnity 
shall be priced in the future is im 
perative, is best evidenced by the 
underwriting losses which have been 
recorded during the past year. Then, 
too, there is the fact that in some 
fields the margin of underwriting 
profit over varying periods of time 
is not adequate to attract or retain 
equity capital and substantially less 
than the rating formulas generally 
approved by the states permit. 

There are several reasons for this 
inadequacy in rates. The first is the 
creeping inflation which has become 
a characteristic of our economy and 
which tells a sad story when applied 
to some phases of the insurance 
business. Historically, rates have 
been supported by experience. To 
day price levels move upward so 
rapidly that by the time revised 
rates are promulgated they are fre 
quently outdated. 

The bold fact is that insurance 
products have been priced upon the 
experience of the past and losses are 
being paid on the values of the pre 
ent. Sound as historical rating pro 
cedures may have been, they no 
longer meet the problems of today, 
nor will they in the future 

New automobile insurance rates 
are currently being promulgated 
They will include certain projection 
factors but, in my opinion, these 
rates will not be adequate. | give one 
example to support my beliet. 

The new 1957 models have just 
come on the market. The Society 
of Automotive Engineers tells us 
that with manufacturers competing 
to design cars with the fanciest tail 
fins and the greatest amount of 
chrome and glass, collision damage 
to the 1957 models will cost 7% 
more to repair than the same damage 
to the 1956 models. It is not diff 
cult to estimate what this will mean 
in added collision and property dam 
age claims. ‘The amount 1s approxi 
mately thirty million dollars, for 
which no additional premium will be 
collected under the existing rating 
system 

The inflationary trend in our 
economy, which results in higher 
prices and values, also adversely af 
fects the rating structure on third 
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party insurance. What is an ade- 
quate reserve for a liability case 
these days and how can the trend 


toward higher jury 


settlement 


verdicts and 


higher costs be 


more 
promptly translated into an adequate 
premium for the future ? 
trate. 

station 


To illus 
A fight between a gasoline 
manager and an employee 
occurred in 1954. The 
case was adequately reserved at the 
time at $3,500. The usual differ 
ences between the attorney for the 
plaintiff and the claim representative 


December, 


and later the company’s counsel 
developed. The plaintiff's attorney 
wanted $4,000. There 


was a ques- 
tion of liability so the company sug- 
vested settlement of $2,500. Dif 
ferences could not be resolved so the 
case went to court. A jury of 
twelve women brought in a verdict 
several weeks ago of $75,000. Under 
our present rating system it would 
he 1958 before that verdict would 
hear its insurance pricing 
Such higher awards and settlements 
are occurring every day. 


cost of 


Our out- 
dated rating system will never pro- 
vide the answer 


Claim Trend Factors 


This reference to third party 
rating inadequacies prompts an 
added observation. There are a 


great many variables in the 


resery 
ing policies and practices of insur 
ance compantes To offset these 


variables and to stabilize the pricing 
of third party indemnity, 
phasis in 


more em 
making should be 
placed upon claim trend factors as 
disclosed through schedules “P” 
and “()" in the annual statements of 
underwriters to 
ments. It 


rate 


insurance depart- 
aid to 
companies 
required to determine initial 
reserves, not by judgment, but by 
the actual average of 


would be a great 
adequate rating if all 


were 


all cases in the 
and in the same area. 
that had been closed during the pre 
ceding 
would, 
number of 
rant 


same category 


ninety-day period 


to he 


There 
a suth 


such cases to war- 


of course, have 


using this procedure 
Of equal importance in the 


pricing 
of produc ts 1s 


the factor of ¢ x pense 


and internal cost of operation. Ac 
celerated by inflation, expenses in 
our business, as in all businesses, 
have been going up steadily. The 
difficulty is that in this category too 


pege 


why so many 
agents find 
the American 
Casualty 
franchise 
the most 
valuable in 
the business 


AMERIGAN CASUALTY 


A Peortial List of Coverages 
ACCIDENT AND HEALTH 


Attractive Commercial Programe 

Avte Clubs—Avietion Accident 

Blanket Medical Capense 

Camp and Student Plans 

Cancer and Dread Disease 

Disability 

Grovp and Franchise 

Guaranteed Renewable 

Key Man 

Major Hospital & Medical Expense 
Grovp and Individual 

Special Risks 

Student Protection 

Trip Accident including Baggege 

Velunteer Firemen Plans 


AUTOMOBILE 


All forms of coverage on commercial ond 
private cars including Death and Diseb:!- 
ity, Uninsured Moteriet 


Composite and Retrospective Rating 
for Fleet and Commercial Business 


BURGLARY & PLATE GLASS 
Accounts Receivable 


Bonk Burglary & 
Comprehensive Property Policy 


M” Policy (One contract eliminates 15 
standard forme 
MSM Money, Securities, Merchandine 


3-D° Comprehensive Crime 
Valuable Papers 


FIDELITY AND SURETY 
Contract Bends 

Court Bends judicial, Fiduciary 
Fidelity Bonds 

forgery Bonds -Depositors 
License and Permit Bends 
Miscellaneous Surety Bonds 
Public Official Bonds 


FIRE 


Additional Living Capense 
Builders Risk 

Business Interruption 
Extended Coverage 
Leasehold Interest 

legal Liability 

Multiple Lecation Forms 
Profits and Commissions 
Rent Insurance 

Sprinkler Leakage 


GENERAL LIABILITY 


All forms of Comprehensive Personal and 
Commercal Liability 

Boiler and Machinery 

Composite and Retrospective Rating 

Contractual & Liability 

Errors and Omissions 

Farmers Liability 

M BT Liability 

Malpractice & Professional Liability 

Products & Protective Liability 


MARINE 


Agricultural Machinery 
Bailee Coverage 
Commercial Hull 
Contractors’ Equipment 
instalment Seles Floaters 
Jewelry. Furs, 
Miscellaneous Floaters 
Ocean Carge 

Personal Property Floater 
Protection and indemnity 
Transportation 

Yacht 


MULTIPLE PERIL 


Comprehensive Owelling 
Comprehensive Property 
Homeowners 


WORKMEN'S COMPENSATION 
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AMERICAN AVIATION & GENERAL 
VALLEY FORGE LIFE 
Unusually Attractive Facilities 


| 


Building up your premium volume against today's competition takes a lot of real know how. 


But almost every agent who has completed the courses at The Hartford Fire Insurance Company 


Group Training Centers tells us that this investment in time has increased his income substantially. 


At The Hartford Training Centers you get together with veteran, successful insurance men. You 
spend real time with them, You get their personal attention and learn their techniques. You can 
try out your ideas on them. You're brought up-to-date on coverages, trends and sales ideas. And 


you learn Survey Selling, the key to those important accounts that mean so much to your agency. 


If you are interested in the opportunities afforded by our Training Centers, write us for informa- 


tion. Or if you now represent one of our companies, 


H a rt f QO rd consult your special agent 


Fire Insurance Company 


‘ 
ro ul _. known for the Service 


Topnotch 


Hartford Fire insurance Company Agents 
Hartford Accident and indemnity Company Give 
Hartford Live Stock Insurance Company of New Jersey 

Citizens insurance Company of New Jersey , ° . Hartford 15, Connecticut 

New York Underwriters insurance Company - sees New York 38, New York 
Northwestern Fire & Marine inaurance Company 

Twin City Fire insurance Company ° ee ... Minneapolis 2, Minnesota 
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vorable as the most optimisti ition and prospects 


expect or as bad as the most pe casualt 


mdustry and of tl 


Af 
simistic fear, While this maxim of phy ompanies within the it 
should be kept in mind by investos In ordes 
in stocks of all types, it should be ; which 
heeded especially by insurance stock 
investors, Cyclical changes tron 

truction 
periods ot favorable underwrit rig tional thin! 


results to periods of underwriting onaidevation +, 


ile 

losses and back again are character rtaled, Credit cannot 
of the fire and casualty imsur the protectior 

ance business. In spite of these 

rather wide fluctuations, howe 

this industry has managed to make 


excellent progress over many yeat 


An Unsatisfactory Year 


The year 1956 was a particularly 
unsatistactory one tor 
asualty companies trom the 
point of their underwriting op 
tion \ combination of reduce 
rates and sharply increased tire 
torm losses plus a rise in the fre 
quency and severity of accident 
caused a number of lines of covet ntingencies 
we to become less profitable or 


profitable simultaneously 


cembet 


nsurat ‘clined A Compounding of Values 
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and about 40% —50% of net invest 
ment income is retained in the busi 
ness. 

These are basic 
ing the industry. They 
termed favorable characteristics. 
That the favorable aspects of the 
industry have been stronger than 
the unfavorable attested to 
by the great progress made by the 
industry, its impressive 
strength and the profits which have 


factors concern 


one 18 


present 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


HARRY S$. TRESSEL & ASSOCIATES 
Consulting Actuaries 


10 S. LA SALLE STREET CHICAGO 35, ILL 
Harry S. Tressel, M.C.A Laddie Miler 
M. Wolfman, F.S.A Wm. P. Kelly 
N. A. Moscovitch, A.S.A €. K. Green 


Michael Kazakoff 
Franklin 2-4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York 38, N.Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
L. ARBEIT 


R. FONDILLER 
T. M. OBERHAUS 


J. RAYWID 

A. STAEHELI 

M. T. WERMEL 
200 West 57th Street, New York 19 


Telephone Plaza 7-6612 
BRANCH OFFICE Les Angeles, Cellf. 


WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


65 BROADWAY, NEW YORK 6 
Telephone HA 2-5840 


may be 


been made by investors in its securi- 
ties. The latter point will be elabo- 
rated upon later. At this point, 
however, it may contribute toward 
a balanced picture to comment upon 
some of the problems of the industry. 

Like most other important busi- 
nesses, the fire and casualty insur- 
ance industry has its problems. It 
would be dangerous and unwise to 
minimize these problems. They are 
serious ones, especially in the cases 
of the smaller companies. However, 
while recognizing the need for find- 
ing solutions to them, it may be 
pointed out that they are not com- 
pletely new or insoluble. In a pe- 
riod of poor underwriting results 
there is a tendency to emphasize the 
ills of the industry and to despair of 
finding solutions. 


Four Problems 


The problems of the stock com- 
panies in the fire and casualty busi- 
ness are outlined below : 

1. The merchandising methods in- 
volved in the agency system have 
been challenged by the direct writers 
and the large mutual companies. A 
whole new group of middle and up- 
per middle income recipients has 
heen added to the country’s popula- 
tion in the past decade. The up- 
grading process is continuing, With 
this change there has developed an 
increased price consciousness. Com- 
missions of agents in many cases 
have been overly high in relation to 
the services they render. This has 
permitted the direct-writers and mu- 
tuals to cut under the rates of the 
agency companies, It has also re- 
sulted in a draining-off by the direct- 
writers and mutuals of some of the 
more desirable business, leaving the 
agency companies with an adverse 
selection of risks 

2. Competition among the agency 
companies themselves has resulted 
unsound practices. For 
example, extra commissions have 
heen paid by certain companies as 
an inducement to direct what has 
been deemed desirable fire insurance 
them. In matching 
higher commission rates, the ex- 
pense ratios of some companies have 
hecome disproportionately — high 
Other items of expense also have 
tended to move upward for many 


in some 


business to 


companies, resulting in a narrowing 


of profit margins. The large multi- 
ple line companies with strong 
agency plants have been able to shave 
their rates, provide package policies 
and compete effectively for good 
business, but the smaller solely fire 
or solely casualty companies have 
found it more difficult to compete. 
3. In the matters of administrative 
and managerial personnel and in fi- 
nancing expensive electronic tabula- 
ting and record-keeping equipment, 
the smaller companies have been 
operating at a growing disadvantage. 
4. Inflationary pressures have con- 
tinued to cause losses to mount in 
many lines more rapidly than rate 
increases can be obtained. There is 
always a lag between the need for 
rate increases and the obtaining of 
higher rates. An additional lag 
exists between obtaining them and 
having the increases fully reflected 
in earnings. 

This is only a brief outline of the 
ills of the industry. The next ques 
tion is—what are the solutions? 
After that it might be asked whether 
the solutions will be adopted and, if 
so, when. 

There appear to be several solu- 
tions to the problems facing the fire 
and casualty companies. Some of 
them will come into operation almost 
automatically as events force their 
adoption. Others may be slower in 
being put into operation 


Rate Increases 


‘The first solution is to obtain in 
creases in rates in lines where 
needed, While this is always a seem 
ingly slow process from the date of 
application to the reflection of in- 
creases in earned premiums, there 
are reasons for believing that in 
creases in rates, especially in the 
automobile casualty lines will be 
fairly promptly this 

In seven states, increased rates 
these lines were obtained in 
January, running as high as 36%, 
and permission 


forthcoming 
year 
on 

to charge higher 
rates on this business is expected 
to be forthcoming soon in several 
other states. Because pure fire in 
surance business was so profitable 
in the years prior to 1956, rate in 
this may be 
However, increased reflec 
tion of the sharp rises in extended 
coverage rates made in 1954-1956 


creases 


slower, 


on business 
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are expected to contribute to im- 
provement in underwriting results 
from this business in 1957 and 1958. 

A second solution is to eliminate 
unwise competitive practices such 
as paying large premiums to agents 
in order to induce them to transfer 
business from one company to an- 
other. This solution is being forced 
upon the companies by necessity. 
Tighter underwriting practices and 
programs of weeding out poor busi 
ness are also developing as an out- 
come of the unprofitable underwrit 
ing results of many companies. 


The Expense Factor 


An attack on the expense factor 
also is being made through the adop 
tion of special policies such as six 
months automatically renewable 
policies with less paper work for 
the agents and therefore, a reduced 
commission rate, Another type of 
special policy is the so-called “pack 
age policy’ combining several 
householder coverages in one blanket 
policy. Because of the economies of 
handling, this policy can be sold 
competitively at a rate 20% less 
than the cost of the coverages com 
puted separately. A further advan 
tage of this policy is that it meets 
the situation of one-line sniping by 
competitors who are not equipped 
to sell the package coverage. 

Mergers of fire insurance com 
panies with casualty companies or 
vice versa provide a further solution 
for some of the major problems of 


the industry. Last year the joining | 


of forces of American Automobile 
Insurance Company and American 
Insurance Company and of Conti 
nental Casualty Company and Na 
tional Fire Insurance Company of 
Hartford produced two examples of 
developments along this line which 
are expected to be repeated many 
times in the future. Such combina 
tions aid in the development of size, 
financial strength, and multiple line 
coverage for the continuing 
management 


com 
and 
general personnel problems also are 


pany. Executive 
eased by 
which 
produce 

It is not intended to suggest that 
the foregoing solutions constitute an 
overall answer to the many 
problems of the fire and casualty 
They do 
vide a partial answer and they are 


the pooling of interests 


combinations such as 
final 


insurance business pro 
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SIZE AND STRENGT 


to do the job right! 


That’s what you get when you place the insurance 


protection on your clients’ properties overseas through 


the American Foreign Insurance Association 


More than two thousand carefully trained 


employees in offices located in 69 foreign countries 


assure quick, expert service and prompt settlement 


of all just claims. 


CONSULT AFIA ON ALL FOREIGN INSURANCE PROBLEMS 


VAN 
AMERICAN FOREIGN 
161 William Street 


INSURANCE ASSOCIATION 
New York 34, New York 


CHICAGO OFFICE lasurance Exchange Building, 119 West Jeckson Bivd 4. 
DALLAS OFFICE 100 Veugha B 1712 Commerce Sereet, Dalles 1, Tews 
LOS ANGELES OFFICE $2 W iishwe Bouleward, Los Angeles 
SAN FRANCISCO OFFICE Russ Building, 2455 M ery Street, Sen Pre 


WASHINGTON OFFIC! Woodward Building itch NW 


W 5, 


An association of 22 American capital stock fire, marine, casualty and 


surety insurance companies providing insurance protection in foreign lands 
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Insurance Stocks——Continued 

heing placed in operation in several 
instance Viuch more remains to 
he done, ( pecially along uch lines 
as getting trend factors into rates on 


a wider ale and im convineimng 


agents of the advantages of a smaller 
rate of commission on a larger vol 
une of busine versus the di 

advantaye of a lnigh commission 
rate on a dwindling volume of busi 
he Hlowever, the ver fact that 
the COMPA are aware of then 
problems and are at least moving in 
the direction of seeking solution 


is believed to be constructive 
With respect to the 


and casualty 


tocks otf fire 


insurance companies, It 


may be well to confine ourselves tor 
the present purpose to the toch Ol 
the twelve COMM whose equities 
qualify as legel investments tor sa 
vings banks in Massachusett 
twelve companies represent for the 
most part, the most consistent] prot 


CASI 
BANK 


ALTY STOCKS 


33} 15.7 2.00 3.48 
1.562 134 209% 39.1 3.00 2,00 
1.44 94Y, 136.1 66.3 2.50 3.05 
48 23,8 1.60 4.13 


1.21 60) 726 35.0 2.50 4.6! 
l 68 68 21.5 200 3.57 
| 14! 444 520 2.91 
251 25% 1211 100 4.39 
31.3% 3.519 


LEGAL FOR 
INVESTMENT IN MASSACHUSETTS 


Yield Present Present 
of Shs at Time Present Yield Avge Yield 
Now Price Total Div. at of Present Total on Annual plus 
Owned 12/31/56 Value Apprec. 6/30/53 Purchase Divi. Income Cost Appre« Appre« 

2 55% 1% 277 3.00 4.20% 200 4.00 561% 7.93% 13.54% 
{ 324% 130 35.5 2.40 2.50 0.9) 3.60 3.75 10.18 13.93 
2 4% 96 34.3 3.00 4.20 2.00 4.00 5.61 9.80 15.41 
60.3 122 160 2.98 180 2.16 4.02 3.48 7.50 


100 2.00 3.48 4.49 7.97 
3.00 469 3.11 11.18 14.29 
250 360 4.42 18.90 23.32 


5.03 6.80 11.83 


3.39 6,32 16.32 

2.25 2.25 4.02 6.15 10.17 

120 1.20 4.04 14.85 18.89 

120 1.20 5.28 3.46 8.74 
4.56% 893% 13.49% 


itable stock fire and casualty imsur- 
ance companies. 

\ study of the performance of the 
stocks of these companies since they 
first became legal for Massachusetts 
savings banks in June 1953, shows 
that if purchased at that time they 
would have performed well for the 
investor. In spite of the decline in 
insurance stocks generally last year, 
the appreciation from June 30, 1953 
to December 31, 1956 was approxi 
mately 31%, All but one of the com 
panies is paying more in total divi 
dends per share on 1953 


shares), and the other company 1s 


( based 


expected to announce a dividend in 
crease soon. The yield at the time 
of the purchase was 3.51% but pres 
ent income now produces a yield of 


1.56% on the original purchase 
price. Combining this with the 


average 
8.93% 


annual appreciation — of 
, would produce a total aver 
age annual income and appreciation 


of 


ON INDEPENDENCE SQUARE 


Booth, Potter,Seal & Co. 
Public Ledger Building 
Philadelphia 6, Pa. 


REINSURANCE 


In view of the fact that at the 
present time, fire and casualty in 
surance company stocks are de 
pressed and the business appears to 
be at a low point in its cycle, the pos- 
sibilities for improvement are be 
lieved to be good. As underwriting 
results improve, the probabilities are 
that dividend increases will be forth 
coming, Several companies have de 
layed action on possible increases 
until such time as underwriting 
operations are profitable even though 
the margin of net investment in 
come over present dividend 
ments has become quite wide. 

There is every reason to believe 


pas 


that the fire and casualty insurance 
business continues to play a_ vital 
As 
the population and wealth of the 
country grows, the need for protec 

tion will expand at as fast or even 
at a more rapid rate, The American 
Agency System has proven its worth 
over the years and can be depended 
upon to adapt itself to present and 
future conditions so that it will con 
tinue to perform a major part in the 
insurance industry. The best com 
panies are represented on the Mass 
achusetts legal list 
with their 


part in the nation’s economy. 


These companies 
excellent managements, 
broad diversification geographically 
and by lines, and fine agency plants, 
should continue to earn better than 
average profit margins on their un 
derwriting operations. The 
vestment of these earnings plus a 


rein 


large part of net investment income 
may be expe ted to result in a con 
This 


is the basis for appreciation in the 


tinued compounding of values 
stocks of the best companies 
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Phe Continental Insurance Co 71% 
Insurance Co 
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The 


Legal 
Spotlight 


B. G. RAMSEY 
Claims Attorney 
Pan American Fire & Casualty Co. 


EDICAL COVERAGE has been 
ana in or with the auto 
mobile policy since 1939, but the 
new family combination automobile 
policy broader medical 
coverage than any previous policy. 
This 1956 policy is specifically de 
signed for family protection and 
medical have been 
ranged to emphasize family benefits 


provides 


services rear 


Obligation of Insurer 


The family combination automo 
bile policy was promulgated by the 
National Bureau of Casualty Under 
writers and, as previously, obligates 
the insurance company issuing the 
policy, and providing medical insur 
ance coverage, to pay all reasonable 
medical incurred within 
one year from the date of the acci 
dent. These 
necessary medical, surgical, 


expenses 


include all 
X-ray 


and dental services, including pros 


expenses 


thetic devices, as well as necessary 


ambulance, hospital, professional 
nursing and funeral services, within 
the limits provided, This coverage 
each who sustains 


bodily injury, sickness or disease, 


is for person 
including death, caused by accident 
The obligation to medical 


direct 


pay 


services 18 a obligation be 


tween the medical claimant and the 


insurance company issuing the pol 
icy Sims vs. National 
Company, 43 So. (2d) 26, 33 Auto 


mobile Cases 15 (Louisiana 1949) : 


and of course neither the liability 


of the insured nor negligence of the 


For March, 1957 


Casualty 


Medical Services 


injured party has any effect upon 
the application of medical 
Wagner vs. Hartford 
indemnity Company, 81 So, (2d) 
580 (Louisiana 1955). lurther 
more, the fact that a recovery by the 


crvice 


Ileculent and 


injured named insured from third 
persons does not operate to release 
the insurance company trom paying 
the named insured his medical ex 
penses under medical services 
Lancaster In 
demnity Company of 117 
Atlantic (2d) (Pennsylvania 
1955). The fact that the insu 
company has paid the claimant under 


the liability clause of the 


Gordon vs. London ¢ 
Imerica, 
77% 
Trance 
policy do 
not preclude a recovery under the 
medical services clause Severson 


vs, Milwaukee 


Automobile Insur 


ance Company, 61 N.W. 2d 8/72 
Automobile Cases (2d) (W 
CONnSIN lheretore thi coverage 


Family Benefits Emphasized 


is a type of health and accident im 


urance written into the automobile 


DOHC 

y 


Insured and Relatives 


he named insured and hai 


if a resident of the ume hou 


as well as each relative who resides 
vith them, 1s covered 
upying or throug! 
struck by an 


is a named insured within the policy 


in the house 
wh le 


spouse 


mean i relative of the 


insured who 1 i resident 


ame household lhe word 


“occupying has the ime meaning 
as “in or upon of 


entering nto of 


automobile 


dighting an 


found im the 


ination policy 


1955 automobile 


1 
Only } medical coverage ex 


tend to per ons not listed above who 
tain bodily injure caused by 
ident wil ile Occupying an owned 
iutomobile covered by the policy, if 
the ehicle 1 hemg ised | the 
med aunsured, resident of hi 
| ehold, or an ther person with 
‘ er m of the nar dur ed 
l¢ bowls i! rie re t iron 
named 1 red, or its operation or 

f by private stitte 
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Medical Services—Continued 


There are, however, certain ex 
This 


coverage does not apply to the named 


ception s to this broad coverage 


insured and relatives while occupy 


ing an owned automobile of the 
named insured or relative not pro 
vided with coverage under this 


policy, eg., vehicle 


luded, commere ial 


pecifically 
ve hii les 


not 
this 


subject to being covered by 
policy, and vehicles owned by any of 
the 


insured’s 


relatives living in the named 


household J urthermore, 


THE 
STANDARD 


INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


Our 3th 


Year 


Thirteen years full of 


service to our agents 


“Bring Your Insurance 


up to Standard” 


there is not any coverage for the 
named insured and relatives struck 
by or while occupying a vehicle 
operated on rails or crawler treads. 
\ccidents involving farm type equip- 
ment too are excluded unless they 
occur upon a public road, 

In addition to the exceptions set 
forth above, coverage does not apply 
to the named insured, relatives, or 
any other person while occupying 
an owned automobile used as a 
public or livery conveyance, or any 
vehicle that is located and being used 
as a residence or as part of the prem- 
ises. Neither does any other person 
have coverage, with the exception 
of the named insured and relatives 
living in his household, when the 
injuries result from the use 
of a non-owned automobile that is 
heing used in the automobile busi- 


hodily 


ness or as a public or livery convey- 
ance. “Automobile business” 


the 


means 
business of selling, repairing, 
ervicing, storing or parking of au- 
tomobiles. There are also restrictions 
where the non- 
owned automobile is being used in 


on “any person” 
some business or occupation. How- 
ever, where the business or oceupa- 
tional use occurs, there is coverage 
for any other person occupying the 
vehicle if the vehicle is a private pas- 
senger automobile and is being used 
by the named insured or by his pri- 
vate chauffeur or one of his domestic 
servants, or through the use of a 
trailer that is being used with the 
private passenger automobile 
erage is specifically denied to any 
person in the automobile business 
if the accident out of that 
business and if benefits are payable 
or required under any Workmen’s 
Compensation Law, 


Cov- 


grows 


The last exclusion provides that 
if the bodily injuries are due to war, 
that is, declared or undeclared war, 
civil war, insurrection, rebellion or 
revolution, or any act or condition 
incident to war, then there is not 
any coverage 

There is no longer an employee 
exclusion in this policy, as found in 
the combination automobile policy 

The “automobile” is 
defined in this policy 


word not 
The word, 
nevertheless, is used numerous times, 
The following definitions, however, 


An 


automobile” is defined as being a 


are found in the policy: “owned 


private passenger or utility automo 


bile or trailer owned by the named 
insured and includes a temporary 
substitute automobile; a “temporary 
substitute automobile’ means any 
automobile or trailer while tempo 
rarily used as a substitute for the 
owned automobile or trailer when 
withdrawn from normal use because 
of its breakdown, repair, servicing, 
loss or destruction. A “non-owned 
automobile” is an automobile or 
trailer not owned by the named in- 
sured or any relative, other than a 
temporary substitute automobile. A 
“private passenger automobile” is 
a private passenger, station wagon 
or jeep type automobile, while a 
“utility automobile” means an auto 
mobile with a load capacity of 1500 
Ibs. or less, of the pick up body, 
sedan delivery or panel truck type, 
and a “trailer” is a trailer designed 
to be used with a private passenger 
automobile, when not being used for 
business purposes with other than a 
private passenger or utility automo 
bile. The word “an automobile” is 
further defined to include a trailer 
of any type. 

The preceding policy described an 
automobile as being a land motor 
vehicle. This definition is not found 
in the new policy. What is ‘an 
automobile” under this coverage in 
view of the definitions given above 
and the general use of the word “an 
automobile” ? 

We do know that there are certain 
exceptions, specifically enumerated 
in the exclusions, as not being within 
the term “an automobile,” 
heing specific exclusions themselves, 
namely, owned automobiles that are 
heing used for taxicab purposes, for 
instance, or more specifically, public 
or livery conveyance, and any vehicle 
that is located for use as a residence 
or as premises at a particular loca 
tion. We know that farm type trac- 
tors and other equipment designed 
for use at a place other than on a 
public road does not provide any 
medical coverage unless the accident 
occurs upon a public road. There 
is also a specific exclusion with ref 
erence to vehicles operated on rails 
or crawler treads 

According to Blashfield, Ency 
clopedia of Automobile Law and 
Practice, Volume 1, Section 2, Page 
+, the word “automobile” was de 
rived from the Greek word, “autos,” 
meaning self, and the Latin word, 


or else 
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“mobilis,”” meaning own power, and | 
consequently, the word means “‘self- | 
propelling.” Blashfield is also of the | 
opinion that the noun “automobile” | 
has acquired a_ well understood 
meaning, and in popular usage sig- 
nifies a familiar gasoline driven 
pleasure vehicle, designed for the 
transportation of persons on a high 

way. The definition is general enough 
to include motorcycles, as defined 
herein, and certainly genetically 

speaking, the term is broad enough 
to include any self-propelled vehicle 
suitable for use on a street or road, 
as long as it Is not operated upon 
fixed tracks. The word is often used 
synonymous with “motor vehicles,” 
and the phrase “motor vehicles,” for 
many purposes is applied to any self 

propelled vehicle: 4 Words and 
Phrases 854, et seq. However, the 
words “automobile” and “car,” as 
used in health and accident policies, 
has been held not to include motor 

cycles or motorbikes. The word 
“automobile” as used in these poli 

cies, is the vehicle commonly known 
as a car, namely, a motor-driven 
vehicle, mounted on four wheels, 
self-propelled and used for pleasure 

It does not include a vehicle operated 
upon rails or by steam or electricity 

Such a vehicle usually has four 
wheels, a body, sides, and a top 

suitable and intended for conveyance 
of persons and luggage: Blashtield, 
bene yclopedia of ‘utomolile Laz 

and Practice, supra., 38 ALR (2d) 
et seq. Thus, an automobile 

includes a bus, truck (including a 
fire truck), jeep, pick-up truck, pri 

vate passenger automobile or car 

racing car, runabout, tow truck, and 
a tractor and trailer; but it does not 
include an airplane, motorcycle, mo 

torbike or bicycle : 38 ALR (2d) 
867, et seq., 4 Words and Phrases 


et seq 


"Relative" 


The use of the word “relative’ 
in the policy probably has reference 
to blood relatives of the named in 
sured: Preferred Accident Insurance 
Co. of New York vs. Onali, 43 
FS227, 125 Fed. 2d 580 

“Household” means persons who | 
dwell together as a family; an or 
ganized family ; a domestic establish 


ment; a collective body of persons 


living in one house and under one | 
manager: Andrews vs. Commercial | 
Casualty Insurance Co., 259 N. W 


(Continued on the nest page 
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THE HOMEOWNERS POLICY 


(continued) 


Last month we discussed the potentials of this policy 
in bringing new business and new profits. Here are some 


further points to bear in mind: 


@ It has the compelling sales advantage of costing less (than 
the same coverages bought separately). In other words, it 
has the perennial appeal of “the large economy size” of 


more for less. 


@ [It puts your assured completely “in your lap.” Tle has but 
one agency to deal with in the event of almost any loss likely 


to oceur to him as a property owner. This ts a plus for you both, 


@ [It simplifies your office routine, since there is but one policy 
to write, one expiration date to keep track of, and one 


billing date. 


@ It identifies your agency at once as a professional, up-to-date 
office abreast of modern needs and modern ways of meeting 
them. As much as anything, it stamps you personally as a 


professional, 


PLM OFFERS YOU: 


A Homeowners Pouicy with especially attractive pro- 
Visions certain to appeal to you and your prospects. 
Your assureds pay 20°, less for this package policy; 
and they may also anticipate a generous dividend on 
top of that. Thus you offer them a double saving. And 

we offer you effective eelling helps free. Why not drop 


us a line. 


Writing FIRE and ALLIED LINES 
‘In the Birthplace of American Mutual insurance” 
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ENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY « PLM Building Phila. 7, Pa 
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653 (Nebraska). However, in a 

“THE SPRINGFIELD SALESMAN” Atlantic 24 500, he pie held that 
under an automobile liability policy, 


excluding from its coverage persons 
“an help you sell ge | 


in the household of the insured, the 


insured’s son and daughter-in-law 
and keep your customers sold. who lived in the insured’s home but 

: who had a separate bedroom and 
livingroom and who bought their 
own groceries and usually did not 
Write us if you would like to have eat with the insured and his wife, 
and who divided the telephone, gas, 
electric and water bills with the in 
to receive this new sales bulletin. sured, were not members of the 
insured’s household. See also Trav 
elers Insurance Co. vs. Pray, 204 
(2d) 821 and Fleming vs. Travelers 
Insurance Co., 39 So. (2d) 885 
Mississippi). 


your name placed on the mailing list 


The phrase “including prosthetic 
devices,” has been added to the 1955 
and 1956 policies. This phrase is 
defined as pertaining to prostheses, 
and prosthesis means the replace 


INSURANCE COMPANIES 


an abse Pan < 
SPRINGFIELD FIRE ANO MARINE INGURANCE COMPANY + SPRINOFIELD, m nt ot in ads nt urt or in ul 


one, such as an eye, leg, or denture, 
Dorland’s American Illustrated Med 
ical Dictionary (21st Ldition ) 


NEW ENOLAND INSURANCE COMPANY SPRINGFIELD, MASS 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY + DETROIT. MICHIGAN 


One Year Limitation 


The medical payments coverage 
provides that the medical expenses 
oa must be incurred within one year 
ay from the date of the accident \ 
recent Texas case, Maryland Cas 


ualty ¢ ompany ws Thomas 2RY 
COMPANY S.W (2d) 652 (Texas vil \p 
MANAGERS 


peals 1956) involved this question 


id The medical payments coverage was 
=owritten for $1,000 per person. The 


accident involved injuries to a nine 


= year old son of the named insured 


; The son spent three weeks in a 
| hospital where he received medical 


treatment tor some of his injuries 


for which the insurance company 
paid $165. The son had also re 


ceived serious injuries to his mouth 


and teeth \fter examination and 
xX ravs, about four and a half months 
é¢ after the accident, the dentist con 


luded 


at the permanent repair to 
the son's teeth could not be done 


COLUMBIA, SOUTH CAROLINA pattern Woout nine months altter 


the accident the dentist gave the 
named 


insured an estimate for the 


future repair work to be done on his 


on’s teeth, in the amount of $1,050 


and 362 days after the date of the 
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accident, the named insured paid the 
dentist that amount. The named in 
sured then brought an action against 
the Maryland Casualty Company and 
recovered a judgment for $834.90. 
The Texas Court of Civil \ppeals 
affirmed the lower court’s decision, 
and the Texas Supreme Court re 
fused to review the matter, holding 
that the expenses were “incurred” 
within one year after the accident, 
even though services were not and 
could not be rendered within that 
time \ccord Drobne vs 
Casualty Company 115 N.F 
(Ohio ) 


At tna 
2d 589 


Funeral Services 


The policy provides for the pay 
ment of all reasonable and necessary 
expenses for funeral services as long 
as such expetises were caused by an 
accident while occupying, while 
in or upon, entering into or alighting 
from, or through being struck by an 
automobile 

If the policy provided payment for 
all funeral expenses, then it would 
be broad enough to cover masses, 
expenditures for the interment, cre 
mation, or other disposition of the 
corpse, including a suitable monu 
ment, mausoleum, perpetual care of 
the decedent's burial plot, entertain 
ment of those participating in the 
wake, and mourning clothing for the 
widow : Black's Law Dictionary 289 ; 
17 Words & Phrases 822, et seq 

But it was the intent of the police 
to place some limitations and restri 
The first 
two limitations are that these services 


tions on funeral expenses 


must be reasonahli and they must be 
necessar\ The third restriction ts 
that the benefits are available only 
for funeral services and not for all 
funeral expenses. Thus, we must 
look at the particular religious rites 
involved to determine what is a 
funeral service 

In the Protestant churches here in 
the United States, there are usually 
two service The first service 1s 
recited in the church to which the 
hody has been brought or at the 
house of the defunct and consists of 
anthems, psalms and a lesson. The 
econd service is sometimes called a 


committal, and 1s recited at the grave 


where dust 1 cattered 


on the comn 
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18M with its “wonder” machines, has advanced the pace of industry 
almost beyond imagination. As vital as this equipment is 
to the insurance industry, we believe man is still the key to our 
progress. The local, independent Agent, operating under the 
free enterprise system, is the mainstay of our business, Through him 
we can best serve the needs of the public by offering a 
broad professional service on a local personalized basis. 


MUTUAL FIRE INSUBANCE CO. 


Pittsfield, Massachusetts 
SERVING THROUGH LOCAL AGENTS SINCE 1835 


| WE OFFER: 


ADMITTED REINSURANCE 


FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE © NEW YORK 5&5, N.Y. 
Telephone: Olgby 4.1752 


Teletype: NY !.4082 
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Catholic Church, 
that the 
procession from the 
, to the church, 
with 


| 
ervitors all} assocks 


In the Roman 
the ritual pre 
be borne im a 


cribe corpse 
house in which it lie 
attended by the parish priest 
acolytes and 
and surplices, one of them bearing the 
ional cro After 
the body is taken to the church, the 


coffin is laid on trestles in the middle 


proce in the van 


of the nave and lighted candles sur 


round the coffin. Then follows the 
Office for the Dead and after that, 
the mass for the Dead. After the 
mass, the priest, attended by the aco- 
lytes, pronounces the absolution and 
certain prayers, meanwhile sprin- 
kling the coffin with holy water and 
fumigating it with frankincense. The 
procession is then re-formed and the 
hody borne to the place of burial. 
There the Benedictus is sung or re- 
cited, followed by an Antiphon (that 
is, ‘I am the Resurrection and the 
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Total Liabilitue pital 


OFFICERS 
Chairman of Board 
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V Pre 


Canadian Government S Dollars) 
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Treaties 


of Adjustment 
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md Surplus 


Bonds are carried on an amortized basis, stocks at December 31 


values as prescribed by the National Association of Insurance Commissioners. 


KANSAS CITY FIRE & MARINE INSURANCE COMPANY 
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Percent to 
Total Assets 
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$10. 904 955 92 


1956 market 


wit Kitchen 

Pres Lewis Kitchen 
Realty 


Neiswanger 


pera, Kansas 


301 West llth Street « Kansas City, Mo. 


Life’), and the corpse is again sprin- 
kled, a final prayer is pronounced, 
and the body is laid in the grave or 
tomb. 12 Encyclopedia Americana 
163 et seq., 4 Encyclopedia Britan- 
nica 408 et seq., 6 Collier's Encyclo- 
pedia 310 et seq. 

The above recitals of Protestants, 
generally, and Catholics in particular, 
set forth what amounts to the service. 
The clothing for the dead is neces- 
sary, as well as the coffin; however, 
a steel vault is not required: Alama 
Casualty Co. us. Smith, 266 S.W. 
(2d) 416 (Texas 1954). The serv- 
ice does not include any clothing 
for parties other than the deceased 
The plot is a necessary part of the 
final service, but a 
neither required nor necessary to the 
service. There is not any provision 
for perpetual mass or rites of any 
sort, but would include embalming 
where required by statute or city 
ordinance. This coverage does not 
include the publishing of cards of 
thanks after the burial, reinterment 
expenses, long distance telephone 
calls to serving 
lunch to those who participate in the 
wake, post examinations 
that are made for the advancement 
of science, portraits of the deceased, 


tombstone is 


relatives, cost of 


mortem 


monuments, mausoleum, (unless re 
quired by ordinance or necessity ) 
masses, improvement of the cemetery 
lot, mourning clothing, cremation, 
flowers, cost of the attendants in the 
interment, or any additional expense, 
other than for the deceased, in trans 
porting the body to the place of 
burial. 17 Words & Phrases &22, et 


seq. 37 S. 1407, footnote 70 


“Occupying” 


The policy provides for coverage 
while 
This while “in or 
entering into or alighting from” an 
the 
stressed “use.” 
Protective In 
2A. (2d) 340, 
(Connecti 


“occupying” an automobile 


mean upon or 


automobile. of courts, 


however, have 
In Ross, et al vs 
demnity Company, 6 
40 Automobile Cases 
cut 1948), the insured and a passen 
ger alighted from the automobile for 
the purpose of wering tl | 
nature Sever 


were hoiding 


they 


ten or fifteen teet to the rear 


car, thev were struck by a car 


ceeding the direction 


Rests Fire and Casualty News 


i 
: 
" fread Ca 
Treasurer jwe y ’ A : 
Asst & Acct Treas 
Ae tant Secretary Alfred ent 
Deplrimental Secretary . Cugene 1 Bank & Trust Co 
k ~ | 
¥ e 
\ 
3 38 


court held that they were not in or 
upon the automobile nor were they 
entering or alighting. The same con 
clusion was reached in The Nez 
Amsterdam Casualty Company vs 
Fromer, 75 A. (2d) 645, 34 Auto 
mobile Cases, 1002, | Municipal 
Court of Appeals, Washington, D. ¢ 
1950) wherein the insured, thinking 
that he had struck another vehicle, 
stopped his car and walked back to 
the other driver. After being in 
formed that he had not struck the 
vehicle, the insured started to return 
to his own car when he was struck 
by a third automobile. There was 
not any physical contact with the 
insured automobile in either of these 
cases. However, in Goodwin vs 
Lumbermen's Mutual Casualty Com 
pany, 85 A. (2d) 759, 38 Automo 
bile Cases 98, (Maryland 1952), 
Mrs. Goodwin and three friends 
were about to enter Mrs, Gsoodwin’'s 
car. While one passenger unlocked 
the front door and reached in to re 
lease the lock on the rear door, an 
other car struck and injured Mrs. 
Goodwin and the passengers. The 
court held that all had completed 
their approach to the car and were, 
therefore, in the process of entering 
Ina later case, Katz vs. Ocean Ai 
cident & Guarantee Corporation, 112 
N. Y. S. (2d) 737 (1952), the in 
sured was locking her door after 
alighting and she observed an auto 
mobile heading toward her. She ran 
hetween the rear of her car and in 
front of another car and was there 
crushed when the car she had ob 
served hit her car The court held 
that the injuries were occasioned 
while in the act of heing upon and 
alighting from the car 

The Rhode Island Supreme Court 

in Sherman vs. New York Casualty 
Company, 82 A. (2d) 839 36 Auto 
mobile Cases 1127 (1951), consid 
ered a case where the assured | arked 
his car on an incline, and after alight 
ing trom it he noticed ‘ Was 
Nard towar tone 

attempted 
right hand 

hand on the registration 


knee on the bumper 


both hi 
said that the 
piven a 


construction consistent 


text of the whole lause 
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if 
| 
they appear lhe court, theretore 3 ZA) | the a 
held that the plaintiff wa red, whith ne | heard 
the car when he placed his hands and d coming trom the tront 
knee troon it for the ournmose tr tonped and that 
- 
ing to ton iw tron ling the er acl illen to the 4 
3 vall Llowevet where the rat e he leaning ovet 
plate, and his over the insured while he retreat the to te ed 
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den vs. Farm Bureau Mutual Insur- 
ance Company, 79 N. I-. (2d) 586, 
29 Automobile Cases 101, (Ohio 
1948), the assured was in the act 
of placing a removed tire in the trunk 
compartment, and while standing on 
the street, leaning forward with the 
upper part of his body and arms in 
the rear compartment, he was struck 
by an approaching automobile. The 
court stated that the entire paragraph 
with reference to “in or upon, enter- 
ing or alighting” created a field of 
than the 
construction of the words 


coverage broader narrow 
considered 
separately and independently on one 
another and consequently held that 
there was coverage. 

State 


Insurance Association, 79 Pennsyl 


In Young vs Automobile 
vania District and County Reports 
394, the 
automobile and went to the front of 
it. His wife, who was still in the car, 
put the vehicle in motion and the 
assured, in an effort to 


assured alighted from his 


save himself, 
clung to the front part of the car 


which continued its motion through 
the rear end of a garage, injuring 
him. The court adopted the language 
used in the Madden case, supra, and 
held that when the assured clung to 
the car he was upon it. Following 
this reasoning, the Illinois Appellate 
Court in Wolf vs. American Casu- 
alty of Reading, Pennsylvania, 118 
N. EF. (2d) 777, 4 Automobile Cases 
(2d) 652 (Illinois, 1954), held that 
where the insured, following an ac- 
cident was standing about two or 
three feet in front of his car writing 
down his license number, when the 
rear of his car was struck by another 
vehicle, knocking it forward and 
hitting him, his injuries were caused 
by an accident which occurred, 
“while in or upon, entering or alight- 
ing from the automobile.” In dis- 
cussing the word “upon,” the court 
stated, “It cannot mean that the in- 
sured, to be within the meaning of 
the clause, had to be couched on the 
roof of the car or on the running 
board or sitting on the hood. It must 
connote some physical relationship 
himself and that 


hetween the car 


FORGING TO THE FRONT 
NATIONAL CASUALTY COMPANY 


Get in with a leader, forge to the front with 
National Casualty's sound protection—the 
finest in Disability Income, Hospitalization 
and Surgical coverage for the Individual, 
Family, Franchise or True Group case. 


Remember —It 


enlarged the area defined by the 
words, ‘entering or alighting,’ and 
the word ‘in’.” 

In two cases which decided against 
liability, the plaintiffs had no physi- 
cal contact with the insured automo- 
bile: Ross vs. Protective Indemnity 
Company, supra; New Amsterdam 
Casualty Company vs. Fromer, 
supra. In the cases where we find 
a definite emphasis on the word 
“upon,” it is the contact with his 
own car at the time of injury which 
appears to have persuaded the court 
in the plaintiff’s favor. In the Mad 
den case, supra, the court re-empha 
sized what has been quoted above 
by stating, “It seems to us that it 
was the intent of the insurer, by the 
language used, to provide for cov- 
erage in which the 
owner was using the automobile and 
in such a position in relation thereto 
as to be injured in its use. In reach 
ing a conclusion on this subject, not 
only the act in which the insured 
was engaged at the time, but also 
his purpose and intent 
considered, So construed, the entire 


every case in 


must be 


Own D 


irect Agency 


agency 
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paragraph creates a field of coverage 


broader than a 


narrow construction 


of the words considered separately 


and another 
[he IVolf case con 
“As appled to 


the instant case, the physical contact 


lependent ot one 


would indicate.’ 
cludes in this 


vein 


was there and the condition of usage 


was complied with. In our opinion, 


the injury is covered by the policy.’ 


Hlarttor d 


Company, 


In Christoffer vs 


Aca 


dent and Indemmnit 267 


(2d) 887, 4 Automobile Cases 
(2d) 152 (Califorma 1954), the 
plaintit! was a permissive user ot 
the automobile and while engaged 


a wheel at the side of 
struck by 
The court 
“upon” 


In putting on 


the road, was another au 
that he 


the automobile within 


tomobile. 


found 


Wald 


the meaning of the policy, The court 


cis ussed Case 


mentioned above and 
quoted Webster New Inter 
national Dictionary and then stated, 
“It is obvious from the above detini 
that the hand 
were ‘upon the 


trom 


tion of respondent 


wheel’ of the auto 


mobile, and hence ‘upon the throttle’ 
driver's hands 


brake,’ or as the 


or a 


are ‘upon the 


farmer's hand 1s 
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‘upon the plow,’ and this would bn 
true the 


hy him from above, 


whether tire was 


bel 


from the sides thereot-—we 


that respondent was ‘upon the auto 


mobile’ as the term ts emplo et 


the polre Vv, Just as a tly ter bee 


upon the wall, a person to be ‘upon 


a raft,’ although only supported b 


baseball pia | 
‘upon the 


the hand, or as a 
the runner) 1s said to be 
hase’ af any portion ot his body ts in 
with the everyday 


tatement that the 


contact hay 


speech retutes the 


word ‘upon’ is confined to the mean 
ing of ‘on Lop ot he doy itor 
the leash.” The man is ‘upon the 


rope.” [tis this meaning of the word 


‘upon which we the partie 
had in mind in the preparation 


Coverage ‘C’ of the conaract 


But in Green vs. Farm Hureau 
\lutual Automobile Insurance Com 
pany, SOS... (2d) 424, 4 Autome 
(\ 
tle Cases (2) 577 (West Virginia 


the assured was putting on 
i tire when the jack fell ar d the car 
struck him. The court found that 


the injured person was not 
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the automolnle ee alse 4 
oso 
Medical services are not 


ent upon the negligence of the 


mn ured, the driver, the 


the medical claimant 
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OUR FUTURE IS 


History has a way of repeating itself. Our new 
Home Office, which will be ready for occupancy soon, 
is the third “home” we've built in our native San 
Francisco. Like those that preceded it, this magnifi- 
cent structure personifies the indomitable spirit of 
FIREMAN’S FUND and our faith in the future of the 
free world we serve 

Our first Home Office. . 
years after our incorporation 


built in 1867 just four 
typified the courage 


in 
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and spirit of our founders. Our second Home Office 
building was the proud symbol of our re-birth after the 
San Francisco fire and earthquake of 1906. 

Just 90 years from the building of our first “home” 
we will be celebrating the completion of what has been 
described as “America’s most functional and beautiful 
home office structure”...and the manifestation of our 
firm belief that the continuing growth of FIREMAN’S 
FUND ts inevitable. 
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ARM MACHINERY 1s big business 
pee a Vital part of our nation’s 
Not enough “‘all risk” in 
land inarine insurance is being writ 
this 


ompanies 


economy 


ten on machinery by our in 


surance 
To 


soars into vast sums, these figures 


show how farm machinery 
may be cited 

In 1954, one of our leading farm 
implement manufacturers produced 
a whopping $175,312,000 worth of 
tractors alone. In 1955, this figure 
hig In 1955, $205,922 
000 worth of tractors and $180,413, 
OOO worth of other 


ran even her 


machinery 


was 

produced.* 
\ tractor of today is a very com 
plex piece of machinery. It has a 


fluid drive, power take off, powerful 
or diesel engine and retails at 
S4 000 


yas 
well over 
These tractors and other pieces of 


farm machinery are only being in 


sured by the average farmer for fire 
and windstorm in a large number 
of case \t times, the policy will 


include extended coverage, but even 
often as it should be 


illustrate several cases to 


that 1s not a 
Let me 
explain my point 


Suppose 


vou had a beautiful new 


$4,000 automolle you wanted to 
finance. You would then proceed 
along the usual channels to a finance 
compat or a bank and there you 
would see one of the officers 


Now let us in 
was going to be used for rough work 
to 
officer that you're going to use the 


avine that your car 


You would 


explain the loan 


Ha 


Internationa 
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Farm Machinery Unprotected 


car to drive around the sides of hills, 


over gullies and you're going to 
drive the car down well travelled 
highways at a dangerously low speed 
ot hitteen mph. After explaming this 
to the loan officer, vou would then 
inform him that you only imtended 
to msure the car tor tire and wind 
storm. The loan officer would be u 


You 


much either 


couldn't blarne hin 


the principal of his loan here 


dignant 


very couldn't rish 


car wasn’t insured for collision and 
upset 

For a second illustration let u 
take the case of a farmer finanen 
his tractor. He will go into a bank 
and procure a loan on hi + 
tractor as you would tor an auto 
bile farmer tori THOT 
to the ame hazard i the iul 
mentioned in the case before thi 
one, The big difference is that 1 

a 


A lot of premium is being lost 


number of cases the 


arye lari 
only required to carry fire and 
storm msurance 

situation needs to le 
rected, It can be corrected at 
\merican Agen tem) ca 
to the «om iston | he banker 
ot our country need 
convinced that all rish 
marine msurance is vital to 


fo put it in 


| more simipie te 
elling job” needs to be dort 
The farmer of today has 
vestment of trom $20,000 
He runs a business that requi 
to be a tough hrewd, intel 
person to keep this farm on a 
hast income net 
mut Sspora lic, to say the least 
lf a farmer is in the cattle 
he receives a check on] ree 
If his farm is concerned wit 


roduction hi 


twice a vear 
Thi farmer mnot cond 
S500 to $1000 
his tractor in those sli ‘ 
ect the investment he ha 
ird t te 
not be ha to sell 
rine ‘ ‘ we tes the far 
Besides ki 
repal a tract 
ft a tractor on a 
on tant! to tif et 
The banker should he eve 
t ell. He know that a 
t of ft whiner 
y tarmer re era 
i marginal bas These far 
coll on thy 
left t i if wed tra 


vind 


1) Tine 


them 


to pa 
pro 

i 

erase 

¢ 
on 
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\n 


listen to intelligent conversation con 


avent’s banker is willing to 


cerning inland marine imsurance 


\lso, an agent could ask his local 
banker to arrange for him to give 
a talk at a monthly board meeting 
concerning the vital need for thi 
all-risks insurance 

I'm certain that once bankers ana 
farmers are educated to the need 
for inland marine insurance on thei 
tractors and machinery they would 


he ready exponents of this type of 
Mmsurance 


\n 


contract 


inland 


marine contract tor 
farm machinery 1s fairly simple to 
understand, It covers risks” 
of direct physical damage from any 
external cause 
It has four main exclusions as 
follows 


1. The policy doesn't pay for dam 


ave caused by wear and tear; dam 
aye caused by damypne or changes 
In temperature 

2. It doesn't pay tor damage caused 


bre al 


\lso, it doesn’t pay for losse 


by electrical or mechanical 
down 
incurred while the machine is bem 


erviced, adjusted or maintained un 


less by fire and explosion only 

it doe nt pay tor an thing caused 
hy infidelity of employee 

4. It has the usual risks of war ex 
clusion 


\n agent also wants to remember 
the following facts 
1. Tires and tubes are covered only 
if loss or damage is caused by fire, 
theft, or windstorm or is coincident 
with other loss or damage insured 
by the policy 
2. Inland marine coverage is avail 
‘le for farm machinery and not for 
m property like feed, hay, grain 
and crops. 


is not 


Inland marine coverage 
for autos, motor 
trucks, air craft and water craft 


available 


3. The inland marine insurance con 
tract has a 80% coinsurance require 
ment 

4. The underwriting departments of 
the insurance companies don't like 
to bind coverage on self-propelled 
combines or mechanical cotton pick 
ers that hire ‘These 
are subject to more hazard and must 
he underwritten carefully 
5. The carries a 
ductible that can be eliminated by an 
additional premium 

the deductible 
doesn't apply to a loss incurred by 


are used for 


contract S50 de 


However $50 


fire, lightning, windstorm, cyclone 
tornado, hail, explosion, riot, civil 
commotion, aircraft, earth 
quake, collapse of bridges or tunnels 
and 


smoke, 
derailment or overturn of a 
vehicle upon which the farm machin 
ery is being transported 

\n application for inland marine 
coverage on farm machinery ts 


complicated 


not 


Homer the Poodle guards the 
whole kit and kaboodle 


offers your clients 


—— AND HE'LL MAKE A GOOD WATCHDOG FOR YOUR CLIENTS 


Norfolk and Dedhom’s ‘Package Plan” Insurance 


comprehensive, 


Some companies have simple ap 
plications and some have more com 
plex ones. Since this type of cover 
age is on an “all risks” basis an 
agent owes an obligation to the 
company he represents to do some 
strict underwriting, 

The agent should check the ma 
chine personally and see what condi 
tion it is in and where it is housed 
\lso the agent should make sure 
the farmer he is insuring is a very 
careful and responsible person. 

There are five general types of 
property that qualify for 
Marine Coverage 


Inland 


l. Imports 

xports 

3. Domest shipments. 

4. Instrumentalities of Transporta 
tion. (Bridges, Tunnels) and 

5 Movable property 
(provided not in course of manu 
facture ) 


floater risks 


hits farm 
squarely in the middle 
Farm machinery “natural” for 


Definition number 5 
machinery 
is a 
inland marine coverage 
This challenge of 
“Inland Marine” coverage on farm 
machinery can be met by the Ameri 
\gency System. 


getting more 


can It is a matter 
of education, good selling and pro 
motional work lot of 
premium being lost every year that 
is there for the asking. 


There is a 


economical 


insurance coverage all wrapped up in one neat 


bundle. We also write 


“A MULTIPLE LiINE COMPANY 
FIRE and Allied Lines 


Comprehensive AUTO FIRE, 
THEFT, COLLISION, LIABILITY 


INLAND MARINE and Miscelio- 
neous Casualty 


NORFOLK AND DEDHAM mutual Fire insurance Company , OFOHAM MASSACHUSETTS 


Beats Fire and Casualty 
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and there’s plenty of 


Highway Contract Insurance Business 
for you! 


The Government has earmarked $5.5 billion for 


this 
program, And that means 
plenty of contract bond business for every agent or 
broker who is willing to work for at 
bond to 
avent will write this business 


years highway building 


Contractors must 


furnish a and some 


vet a highway contract 
umight as well be you! 

Highway construction costs have skyrocketed during 
the past few vears and so have agents commissions 
they are very worthwhile. In addition con 
tractors equipment floaters, fire and many other lines 
needed by contractors, 


there are 


American Surety’ s branch offices can give you quick 


and skilled on the-spot service for contractors on a 


AMERICAN SURETY 


COMPANY 


FIDELITY SURETY. 
HOMEOWNERS 


CASUALTY. FIRE « INLAND MARINE 
ACCOUNTANTS LIABILITY AVIATION 


country-wide basis 


And it’s backed by the know-how 
gained from more than expersence in this teld 

So let us hare of the profitable 
highway contract business, 
“Mailroad to gives 


hivhw 


help you get your 
current issue of 
uo the taet 
program and ways 

at 


upon ter cour 


thy 


to tap the profits Simply 


PROFITS 


or the horn ofhee, ° 


mail nearest branch 


AMERICAN SURETY COMPANY 
Agency & Production De partment 


100 Broudway, New York 5. N. ¥ 


M 


{ 
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rence Ihe iti of ou 
busine nature 
ever, many factor most of ic] 
we believe to be transito ‘ 
| 
borne upon this last year ‘ than 
alislactor return on our insuratice 
operation We anticipate an early 


Because the underwriting opera 
tions failed to yenerate much new 
cash a limited sum = w ivailable 


Cal ndat 


investment during the 


1956. However, of that which 
vailable a substantial percentage 


year 
was 
was invested in tax exempt bonds 
We ourselves of all 
other opportunities for accelerating 


also availed 


our investment in these tax-exempt 


obligations. During the year certain 
and stocks 


were liquidated, and the proceeds 


preferred guaranteed 
from these items were reinvested in 
stocks.—-/. C. Hullett, 
president and chairman of finance 
ommuttee Hartford hire Grout 

© The results of our 


common 


operations tor 


ect 


prot 


| 


NEW 
FIRE 


HAMPSHIRE 
INSURANCE 


GRANITE 
FIRE 


STATE 
INSURANCE 
COMPANY 


NEW “AMPSHER ® 


the year 1956 were satisfactory, with 
yains registered in both the under 
writing and investment departments 
of our business. Once again, all- 
time highs were recorded in pre- 
miums written, admitted assets and 
policyholders’ surplus. 

In all three branches of automo 
bile business, there was a continua 
of the deterioration which 
started in the latter part of 1955. 
Both frequency and severity in 
creased in all classes of automobile 
business. Rates reflecting current 
frequency and costs, including estab 
lished trend factors,are immediately 
essential in order to bring this im 
portant component of our business 
back to the profit column. 
business, too, was affected by very 
heavy losses. 


tion 


lire 


Increased loss costs, 
broadened coverage and decreased 
rates have all contributed to the con 
tinuing deterioration in the fire in 
surance Extra’ effort to 
sell insurance to value, especially on 


business. 


written on a coinsur 


business not 
ance basis, is vitally necessary 
excellent diversification by class of 
business and geographical spread of 
risk has contributed largely to keep 
our overall underwriting results on 
a profitable Harold G 


American 


basis 
president, 
ualty Group. 


Cas 


New records of economic 


activity 


were established by general business 
during 1956 in the areas of gross 
national product, personal income 
and expenditures. The fire and cas 
ualty 
records, 


hile 


to climb, losses generally 


established 
desirable 
continued 


business likewise 
but 


premium 


few were 
volume 
were 


The 


not 


up 


and increased ad 


due 


expenses 


verse loss experience was 


to any individual cause or class of 
business but rather rising loss cycles 
on the majority of classes coincided 


to produce the over-all unfavorable 


result. The insurance industry has 
the entire question of rates under 
study, with particular attention be 
ing paid to current trends which 
cannot be ignored. The impact of 


the present inflationary spiral on 


ratios 


hie 


Is SeTIOUS 


Various forms ot © pach 
we homeowners contracts continues 
to grow in premum volume. Mer 


cantile block coverage has been re 


vised under a new contract known 
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as commercial property coverage 
which should have a broader sales 
appeal. A parallel form has been 
devised for office contents. The 
multiple line concept has created 
broader contracts with the attendant 
problem of an ever increasing 
number of policy variations, rate A Centur 0 1) 
deviations and special filings. Our y e 
portfolio of this business has been os 


4 


substantially increased and while ex “ 
perience results to date are not ¥ 18 
credible, due to the short period of 

time the forms have been written, wi 
they are reasonably encouraging 
Competition for this business is 1956 marked the one-hundredth consecutive year in which the 
extremely severe and we are concen Atlantic Mutual Insurance Company has paid dividends to 
trating our production efforts in the participating policyholders. Few companies — American or for- 
areas where we feel lies the largest eign—can match this record of uninterrupted dividend payments. 
profit potential. But dividends alone are not a reason for buying Atlantic in- 
surance. They are one of the extra advantages—one of the 


Every current indication is that 
added benefits. 


the impetus of 1956 general busi 7 
ness conditions wil] start 1957 at a here are three principal reasons why Atlantic has enjoyed the 
confidence of policyholders in ever greater numbers for over 
a century: 


UNQUESTIONED SECURITY — Even the most exacting policy- 
holder should be satisfied when he analyses Atlantic's finan- 
cial strength. 

PROMPT, UNGRUDGING CLAIM SETTLEMENTS —Since 
1842, Atlantic Mutual Insurance Company has paid a total 
line underwriting con ept lire of over $354,500,000 in claims. 

companies are getting into the cas PERSONAL SERVICE OF INDEPENDENT ACCENTS AND 
ualty business and casualty compa BROKERS — Atlantic insurance is sold only by impartial in- 
nies are driving for fire and allied surance men who represent no single company and who are 
business. Some « ompanies have ex available day and night to assiat their clients. 


high level of activity. Whether this 
pace can be maintained throughout 
the year is debatable. The fire and 
casualty business is going through a 
period of major transition primarily 
brought about through the multiple 


tended their multiple line operations Ask your local, independent insurance man about Atlantic in 
by acquiring carriers which were surance, and about the protection it has provided to policy 
strong competitors in the opposite holders for 115 years 

held. These developments lead to 


constantly competition ATLANTIC MUTUAL INSURANCE 


for business with all of the attendant 
increased operational contingencies COMPANY 

and acquisition cost aspects that a te 

company such a situation. We have P.O. Box 6, Wall Street Station + New York 5 


viven careful thought to our produc 


tion and underwriting lied lor Philedeighia © Pistsbusgh Pordend Richmond %. Louis Sen Seoule © byrecuce 


Balumore Boston + Chicago * Columbus Dalles Dewou Grand Rapids 


the coming year, not only in view 
4 Multiple line Company ruing Marine, Fire and Casualty Ineurance 
of the competitive situation, but also 


in light of the continuance of our This advertisement appears in the Country's leading newspapers 
country’s creeping inflation, com 

; . two other years in which a substan When development of 
bined with doubtful adequacy of 


} 


tal underwriting profit was not pro 
many present rating schedules. , he 


rule, in our multiple 
feel confident that, with the continued — , 

loyal and efficent efforts of my fel ae 1 
line are usually 
lOW employees, We Can successiully the profits 
cope with the problems which may 


heset us.—( L.. Allen, president, 


letna insurance Grout 


ceedingly rare tl 
uch as the last 


inderwriting los 


© ‘The year 1956 was not a good one 
for us or the industry. It is the first 

since 1951 that we have shown 
an underwriting loss; and in the 


past 15 years there have been only very fine income from investments the nest pege) 
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reasonably expect an improvement 
in under iting result 
Harpe chairman of the hoard and 
president, Maryland Casualty Com 
pany 

® Due primarily to the severity of 


ind the unsati 


large fire losse 


tory lo experience mn the 


of marine crop-hail, automobile 
general lability and workmen’ 
compensation msurance il] of 
which affected the entire !) ert 
and casualt Misurance industs 

thre howed consol 
dated underwriting lo in 1956 
However, the companies increased 
their reserves in the unearned pre 
nium account, and their Jo and 
loss expense reserve In 1956 con 


iderable 


progre Wit achieved in 


many phases of company operation 


\n encouraging indication for the 
future was the fact that ratiny au 
thorities have generally recoenized 
that a more realistic appraisal of the 


PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, W. Y. 

Whlitehall 4-7440 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York 38, N.Y 


WOODWARD and FONDILLER, INC. 


Consulting Actuaries 
Pension Consultants 


7200 West St 
NEW 19 NY 


417 South Mill St 
LOS ANGELES 13 CAL 


‘WOODWARD, RYAN. SHARP 
DAVIS | 


PENSION CONSULTANTS 
& ACTUARIES 


BROADWAY 
NEW YORK 6 
telephone MA $840 


rating structure is in order. In the 
last year, too, your companies con 
tinued to effect internal adjustments 
in underwriting, control, accounting 
and operating procedures, all de- 
signed to produce a more satisfa¢ 

tory operating result. Striking gains 
were made also in the production of 
multiple peril or “package” policies 
and excellent results were shown in 
operations.—-/ Black, 
president, The Home Insurance 
Company 


loreign 


© | regret that for the first time in 


eleven years | cannot start my re 
port by referring to a satisfactory 
underwriting profit In 1945 we 


ustained an underwriting loss and 
1 am obliged to tell you that we sus 
tained such a loss on 1956 opera 
tions, although the amount is small 
far the 


Our 


and J more than olfset by 


very satislactory net income ot 


mivestment department. | not 
too optimistic about probable results 
for 1957. The unfavorable situation 
reyarding automobile business seems 


likely to continue during the current 


year, but rate increases will begin to 
have their effect before the end of 
the year and by 1958 the full force 
should be felt Hlowever, | wish to 


you against drawing conclu 


ions from the underwriting results 
of a single year for this can be de 
celvinlig While this annual report 
must cover the year just ended, the 


actual stress should be placed on the 


results of the last several vears. In 
urance rates, both fire and casualty, 
are based on past experience, and 


according to the laws of the various 


tates the rates must he adequate to 
the 


always a 


keep the company solvent in 


public interest There is 


time lag before rates are changed 


and beyin to be reflected in actual 


underwriting experience, but the 
end result is a satisfactory 
profit margin when the 
complete cycle 1 con idered 
our purposes, we normally use a five 
ear average otf the underwriting 
experience In 1956 the protit mar 
vin otf our consolidated compante 


is an undramatic minus 0.56% 
but for the five eat 
eceding L956 we craved a ver 
satistactory plus 6.160% ] / 
Vans’ eld, president. Gulf Insurance 
( mpan 


l’remitun volume went ahead de 


intensive 
underwriting 
sulted in 


spite an year-long, re 
program which re 
considerable cancellation 
of business, closing of unprofitable 
agencies and substantial reinsurance 
While our book of busi 
been immeasurably im- 
proved by such pruning, it drasti 
cally curtailed the increase in net 
premiums written with a resultant 
rise in the expense ratio. The un- 
happy results from underwriting of 
the past year reflect a condition gen 
eral in the industry which 
brought about by high loss ratios in 
both the property and 
fields Moreover, hailstorms 
growing crops were the most severe 
in over thirty years. While property 
and casualty loss experience is in 
herently cyclical by nature, 1956 
was the first year in which both be 
came markedly unprofitable at the 
time 


cessions, 


ness has 


Was 


casualty 


on 


same Nevertheless, with con 
fidence in the future, we vigorously 
pursued our expansion program 
started in 1955 which, of course, had 
an anticipated impact on our ex 
‘rank A Schlesinger 
chairman of the board; S. Dwight 
Parker, president, Springfield Fire 


and Marine Insurance Compan y 


penses 


* Operating results of the Corpo 


ration for the year 1956 were very 


good and brought our policyholders’ 


surplus to the all-time high. The 
casualty reimsurance lines had sub 
stantial profits in accident and 


health, fidelity, surety, miscellaneous 


hability, workmen's compensation 


and credit indemnity, with smaller 
profits in boiler and machinery, col 
lision, ete The automobile lability 


line continues to show an increase 
in claims, both as to frequency and 
severity. Notwithstanding this fact, 
a profit wa 


bile liability 


realized upon automo 
the 


for year 1956, but 
the margin of profit in this line 
shows a reduction from that for the 
vear 1955. It is anticipated that pri 
mary rate increases, which are being 
promulgated for various territories 
tovether with reinsurance rate in 
creases, will within reasonable 
tune restore the automobile line to 
i more favorable basis. A small un 
derwriting loss was experienced in 
connection with our reimsurance of 
fire and allied line / P. Proper 
president, ers Retwmnsurance 


( orf 


oration 
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THERE’S 


IN THIS FOR YOU 


COMBINED | 
UNION LABOR 


and Combined will equip you to get it 


We're not talking fancy figures to catch your 
attention. We’re simply pointing out a new 
agent’s potential earnings with the Combined 
Union Labor Plan. It could be more! 


Agents who qualify to specialize in the sale of 
this amazing plan, can earn, with Combined’s 
minimum production standards, over $7,100.00 
the first year. From then on, the plan provides 
rapidly accelerating earnings from new sales and 
vested renewals that can build into a retirement 
income of over $12,000.00 annually! 


The Combined Insurance Company of America 
will train you in the sales techniques and equip 
you with the merchandising materials that are 
making the Combined Union Labor Plan a big 
income producer for others. 


This is but one of the many outstanding 
‘package plans’ offered by Combined to assure 
you top earnings for your effort in the accident 
and health field. This is but one example of the 
unlimited opportunity for personal and financial 


advancement the Combined Group of Companies 
offers to agents. Get the details about Combined's 
Union Labor Plan--and others of comparable 
potential —by sending the coupon below NOW! 


Combined Group of Companies, W. Clement 
Stone, President: Combined Insurance Company 
of America, Chicago; Combined American 
Insurance Co., Dallas; Hearthstone Insurance 
Co. of Massachusetts, Boston; First National 
Casualty Co., Wisconsin. 


Combined tnsurence Co. of America, Dept. 1) | 
5316 Sheridan Road, Chicage 40, Ilinois 
Gentlemen: | am interested in the detaila 
about the Combined Union Labor Vlan 


and others of comparable potential 


Addre an 


Name 


City 


“ 
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...tn the Pump Room of 
Chicago’s Ambassador East Hotel, 
it’s food on a flaming sword 


...at Fe D, it’s BONDING! 


JUST AS CHICAGO'S PUMP ROOM is known the country 
over for its spectacular “dinner on a sword’’, so is 
Fidelity and Deposit famous for its “‘specialty of the house” 


superior bonding service. 


Whether you're already an established bond producer, or want to 
become one, you'll find it worth your while to get acquainted with 
the bonding experts at F&D. Write today for the address of the 

Fa field office nearest you. 


of Burglary, Robbery, 


forms of insurance for 


heme and industry. HOME OFFICE: BALTIMORE, MARYLAND «© OFFICES IN 50 PRINCIPAL CITIES 
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MODERN AIDS 


to = office 


OFFICE PLANNING KIT 
Employing a Planora 
mics’ 
and grooved 
plates of ail 
modular pieces 


special plastic, 


office planning kit contains scaled 


planning boards and tem 


office furniture, including 


The templates, which ad 


here to the board and can be removed and 


reused, are available in black with white 
printed sizes or transparent with black 
borders. Upon completion of the layout 


it can be photostated or contact printed 
All pieces are said to be 
affected by climatic conditions 
cleanable. Other 


colorfast, un 
and to be 
suitable for 


sets, varied 


problems such as inventory and program 
ming, 


are also available 


1957 


March 
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75 Fulton St.. New York 38, N. Y 


4nd price he te 
Office Planning Kit 


[] Special Typewriter 


Electric Stapler 
Tape and Card 


Adding Machine 
Firm Name 
Attention of 
Position 


Firm Address 


City 


SPECIAL TYPEWRITER 


One of a group of machines designed 
for special application, the Royal Policy 
Writer speeds up the handling of bound 
policies and similar pre-collated material. 
The typewriter is also used for typing on 
booklets and legal forms bound before 
typing. Special cylinder and paper feed 
permits fast, accurate policy handling. It 
is made by the Royal Typewriter Company 
in both standard and electric models and 
may be equipped with a carbon ribbon 
attachment 


ELECTRIC STAPLER 


The Swingline 66 Electric Stapler features 
a “feather-touch” stapling method for mod 
ern office efficiency. Eliminating fist clench 
ing, banging and jamming, it is said to 
insure foolproof stapling every 
Measuring 11% by 2% by 4% inches, 
ind weighing 4'2 pounds, it is solidly 
mounted on a slip-proof rubber base. Other 
exclusive claimed are the open 
ingenious safety operating 
levices, the ability to load two hundred ten 
staples and to staple forty sheets of paper 
The machine operates on ordinary 115-vollt, 
AC.-60 cycle current 


instant, 
time 


features 
channel loading 


TAPE AND CARD PUNCH 


The Flexowriter Tape and Card Punch, 
developed by Commercial Controls Cor- 
poration, is said to have the ability to 
produce any style of typed document and 
at the same time when cable-connected to 
a card punch, create as a by-product, select 
or composite punched paper tape and tabu- 
lating cards. Punching data selected is 
controlled automatically by program tape. 
A switch control permits the machine to be 
ised for other applications such as card- 
skipping, duplicating and releasing, with- 
out the card punch being connected or 
turned on. Other highlights include: either 
tape or edge punched cards can be read, 
characters are punched directly in tabu- 
lating cards, the two machines are inter- 
locked to insure that the card punching is 
in sequence with the document writing, 
and optionally, an automatic non-print 
which punches data directly into the tabu- 
lating cards from the Flexowriter keyboard 
without typing on the document. 


ADDING MACHINE 


A new model Ten Key electric adding 
machine, manufactured by the Burroughs 
Corporation, has an unusually high speed 
and a “balance touch” keyboard which is 
described as a carefully designed combina- 
tion of proper key positioning and balanced 
key feel. Distances between outlying keys 
and the home-key position have been re- 
engineered to make them as nearly equal 
as possible, and all keys have been made 
slightly larger. A two-color ribbon and 
improved printing mechanism indicates all 
plus amounts in black, all minuses in red. 
The tape automatically spaces to tearoff 
position after totals or can be adjusted for 
spacing if so desired. Offered in 
this aluminum model 
is available in ten various listing and total 
may be purchased outright or 


single 
four decorator colors 
ing styles; 
leased. 
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mA. SHERWIN Levey of the Equitable Brokerage 
Company tells below how their National System 


provides better control, saves $4,500 a year. 


5 
Py 


rari postine by this National Accounting Machine assures accurate, up-to-the-minute sales 


records, prompt monthly statements. 


“Our ational System 
saves 4,000 year... 


pays for itself every 12 months!” 


“Our National System has cut book- 
keeping costs and improved control 
so effectively that it saves us over 
$4,500 a year and pays for itself every 
twelve months!” writes Mr. Sherwin 
of the Equitable Brokerage 
Company, 


Levey 


“Economy is not the only advan- 
tage we've obtained from our Na 
tional System. We now have a much 
more efficient system of posting. 
When we invoice the assured, our 
National automatically posts the as- 


sured’s ledger, his statement, and a 
register of all sales 
tion. As a records are 
always accurate and up-to-date, and 
monthly require only @ 
few hours. 


all in one opera 
result, our 


statements 


“With better control over our busi 
ness than ever before, | can say 
out qualification that our Natior 
System is the best business invest 
ment we have ever made!’ 
A National System can 
control and cut 


improve 


operating costa in 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


989 OFFICES IN 94 COUNTRIES 


—Equitable Brokerage Company 
116 John Street, New York 38, N. Y. 


your brokerage, too 
repay their coat, then continue 


us extra 


out 


representative 
tem can do for you 
the 


Nationals quic kly 
their 
profit. Find 


now from your nearby National 


Year! 


what a National 


His number is in 


yellow pages of your phone book 


ACCOUNTING MACHINES 
CASH MIGISTERS ADDING MACHINES 
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Is this where 
they file your letters? 


Why not give your form letters that 
“Hand Typed” look that gets them read! 


Now you can give form letters all the interest and 
appeal of a personally dictated letter — for as little 
as a penny a page! 

Robotyper works something like a player piano 
... 1960 style. Automatically types from 150 to 
250 letters a day with an electric typewriter. 

Want to personalize them? Robotyper stops at 
any selected point. Lets you type in dates, names 
or figures. If one Robotyper isn’t enough, you can 
hook up two, three, or even four together. One 
typist can easily operate them all. 

Robotyper can also be used to compose and type 
routine business letters. Simply make up a list of 
standard paragraphs covering most usual situa- 
tions. Check off the proper paragraphs for any 
given letter. Robotyper does the rest. 


And it’s all so easy! Any typist who can push a 
button can operate a Robotyper. It takes only 
minutes a day from her regular work. 

If you send out form letters, reports, or bulletins, 
get the money-saving story on Robotypers. Write 
today to the nearest Royal Typewriter Company 
branch for a free descriptive folder. 


ROBOTYPER multiplies an electric typewriter’s 
output 4 to 16 times 


K 
YA ROBOTY PERS 


Electrics Standards + Portables + Roytype*® Business Supplies 
“Robotypers” are manufactured by Robotyper Corporation, a subsidiary of Royal McHee 


orp 
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DATA 
PROCESSING 
AUTOMATION 


This clerical worker acquires the feel” of complete automation by her 
operation of feed-in tapes. Dota is for repetitive use by other machines 


Ww. B. ROHRBACH Lape teed-in technig tor electromie i te 


Integrated Data Processing Dept. matic operation of punch card (tab type or automatic typewriter 
Monroe Calculating Machine lating ) equipment, automatic typ nication the data tee 
Company, Inc, writer teletype amd even ele had to be manual to a cot el 
trome computers are of particular eyree either b ey punch oper 
iwnificance in the immsurance treld tape preparations 
Tapes automatically set up as by “ey 
products of adding or bookkeeping \lready, in actual day-to-da per thie ich step 
machine routines effectively eliminate tion on mndustmal (weekly prenu 


manual operations and verifying 


4 del othe fivtire cle 
branch office and other figures lebits and in oth Ru 


whe her control processes are by routine the ire at 
punch cards, teletypes, or electronic by-product of standard adding « , po 
UTOMATION the b figure veriticatin that the ‘ 
Monroe Diviston, the tap ‘ 
product of imitial machine opera nate wake ther i ititemuat 
tion are ustla ly miportant tool 
than the primary product New Vhether panel 
peration here ire ‘ 
the re 
! | i 
th | 
ere the nit 
‘ 
) 
‘ 
ra P 


Tapes used with tape-to-card converter, hooked to Teletype, cut manual work by 90°, 
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Data Processing—Continued 


partment to another is made easie1 


faster. 
tefore discussing the potentials 


and 


in the new automatic 
tion for the 
complete office automation, let’s take 


tape prepara 


paving way toward 


a jook at what would be typical 
auto-punch application to insurance 
collection reports 

Under most methods, where hom« 


office accounting 1s by punch card 


Terminal 
Digit 
Filing 


Semple! 


Conversion by your own per- 
sonnel during working hours, 
during evenings, or over a 


week-end is readily accom- 


plished. 


Inquiries are invited from 


Home Offices 
agencies who have a valid 


this 


and _ large 


interest in simplified 
numerical filing sequence for 
active records. No obliga- 


tion, of course. 


Ralph K. Niemoeller 
Suite 808, 317 N. 1th St. 
St. Louis |, Mo. 


| 
| 
| 
| 
| 


machines, each branch office types 
out the weekly collection reports on 
all debits. These reports are then 
recapped and mailed to the home 
office, where they are then checked 
and manually key-punched into tab 
ulating cards. The cards are then 
verified before being used to pro 
duce the necessary financial reports 
The branch office performing the 
work on Synchro-Monroe adding or 
accounting machines processes at 
the same time a complete coded re 
port for the home office—automati 
cally and at rates varying between 
1200 and 1800 digits a minute 
Depending on the ultimate uses 
of the tapes, the automatic process 
ing is on five, six, seven, or eight 
chantiecis. which 
subsequent machine processes and 


Coding actuates 
other coding and symbols for docu 
ment identification purposes is also 
automatically punched in while the 


eee 
eeree 


TYPEWRITER DRAWING 


Svelte steno likes 
to wine 'n' dine 
Alas - rarely gets 
to work on time! 


6 


FB 


are 


Unless the operations pro 
grammed for Synchro-Monroe 


punching direct to cards, the nor 


Tapes are prepared at speeds of 1,200 to 1,800 digits a minute. They are in 5,6,7 and 
8 channels. Coding holes guide functions of other machines, provide identifying symbols. 


clerk is preparing her branch office 
records. 

If the totals on the standard add- 
ing machine tape (or the ledger card 
or journal sheet in the bookkeeping 
machine) agrees with the debit col 
lection book totals, the tapes from 
the Synchro-Monroe unit are ready 
for mailing to the home office. 


Direct Connection 


Where there is a direct wire con 
nection the com- 
pletely automatic. The punched tape 
is fed into a teletype which trans 


process becomes 


mits the figures to the home office 
where they are automatically dupli- 
cated in another tape for subsequent 
accounting uses 

Or if figures accumulated on add 
ing or bookkeeping machines in one 
department are also to be used as the 
feed-in for machine figure work in 
another area, the ordinary business 
machine can be in one location and 
its Synchro-Monroe unit in another. 


mal procedure for processing the 
then to run it 
through a tape-to-card converter, in 
which the cards are automatically 
punched with amounts, identifica 
tions and other debit collection re 
port data, including account num- 
ber, district office, date last paid and 
amount collected, 

Where the procedures call for 
automatic punching direct to cards, 
the reports thus produced can be 


pune hed tape is 


placed in card-to-card converters for 
automatic reproduction of the addi 
tional cards required for the various 
printing tabulations 

Because of the complexities of 
programming, as well as the human 
elements that are to be considered 
in making the transition from pres 
ent machine methods to complete 
(electronic computer) automation, 
the automatically prepared feed-in 
tapes are being introduced in many 
fields as a “bridge.” Where there is 
a large volume of figure work initi 
ated in one branch or department for 


(Cont 


nued on page 73) 
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How This FREE Booklet Helps 
Sell More Insurance... 


Fourth edition of famous Mosler manual is helping 
thousands of agents write more business in 1957! 


With this free booklet you can turn more prospects 
into friends and clients... and sell more insurance. 
You can check its 16 pages of authoritative facts 
and become an expert on safes. Then you can tell 
at a glance if a client’s safe is really safe . . . explain 
to him what the labels on it mean... tell him its 
insurance risk classification . . . advise him on his 


insurance set-up as it relates to his safe. 


Mail Coupon for your FREE copy today! 


IF IT'S MOSLER ... IT'S SAFE 


* Mosler Safe 


World's largest buslders of safes and bank vaults Mosler buslt the US Gold 
Storage Vaults at Fort Knox and the famous bank vaults that uithstoed the 
Atomic Bomb at 


Chances are you can even show him how to get 
greatl) broadened coverage at no increase in prem um with 
a new safe. Thus you become a trusted member of 
his team... and open the door for more insurance 
business in other categories! 

In short, this illustrated booklet gives you a new 
creative-selling approach that is already paying off 
for thousands of other agents 

The Mosler Safe Compar Dept 195 

320 Fifth Avenue, New York 1, 


Piease send me a free copy of the new 4th « 
Insurance Manual of Safe Clasufic ations 


NAME_ 
COMPANY _ 
ADDRESS____ 


CITY 


~ 

| 
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This Atlas lifts 


+ 


vy insurance loads! 


\ 
\ 


« economically too! 


PACKAGED POLICY PRINTING 


“Short Write” provides ONE SIMPLIFIED 
POLICY FORMAT FOR ALL LINES YOU 
WRITE! Automobile Liability INLAND 
MARINE (Personal Lines) and the new 
HOMEOWNERS set-ups. 25% SAVINGS in 
processing time are common. Personnel turn- 
over is greatly reduced because “SHORT 
WRITE” policies are so easy to prepare! 
SAMPLE POLICIES for any and all of the 
lines you write are available on request to Dept. 
B—3, New York office, or from the Danville 
plant (no obligation of course.) 


"Your key to better insurance accounting 


and printing since 1911" 


® 


PACKAGED INSURANCE ACCOUNTING 
EVERYTHING IN ONE PACKAGE 

for processing the Accounting & Statistical needs 
of any company regardless of its size. THE 
PACKAGE CONTAINS ALL OF THESE — 
Agents’ Statements * Expiration Statements ¢ 
BY LINE OF BUSINESS Company Income, 
Losses Paid and Incurred © IN FORCE, Contri- 
butions and Unearned Premiums ¢ OUT- 
STANDING LOSSES, detailed and verified 
with loss files © ANNUAL STATEMENT 
FIGURES ¢ Boards, Bureaus and Tax Filing 
Information ¢ Underwriting Experience, Earned 
to Incurred, w/ratios . .. AND, we supply all 
forms! No machines to buy and R & S instructs 
your personnel in the simple procedures for re- 
porting your source material to us. PROVEN 
by two years of field testing, this standardized 
package program is geared to provide a low cost 
service to companies large and small. 


WRITE — W. R. Slaight, Manager, Chicago 
office, headquarters for this money- and time- 
saving program. OR, if your company requires a 
tailor-made program, contact any of our Regional 


Offices — DO IT TODAY! 


RECORDING & STATISTICAL CORP. 


REGIONAL STATISTICAL OFFICES 


CHICAGO; 223 W. Jackson Blvd., HArrison 7-7357 © NEW YORK: 100 Sixth Ave., WOrth 6-2700 


BOSTON: 55 Wm. T. Morrissey Blvd., AVenve 2-3925 


Boston, Mass. 


. Also Montreal and Toronto 


PRINTING PLANTS 


Danville, Hl. 


e Toronto, Canada 
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modern accounting theory, practice & procedure 
Life... Casualty ... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


electronic processing center 


R. E. ANDERSON The decision to install the huge stem 
Chairman machine is the result of exhaustive | 


SPAN Planning Committee 


would carry were the 

division 

tudy, brought about by such mutual number of agents and brokers, num 

PROCESSING CENTER equipped ™anagement reports mor promptly percentage of policie written b 

a high speed electronic the ditheulty in finding sufficient pet gents and broker 

computer 1s being established by sonnel to handle the ever-increasing volume for direct 


problems as the need for obtaining ber of policies written annually 


four insurance companies and is work load and the high equipment tatistical card = volum 
expected to start operations in the ©Os% and high cost of preparatory — lines, lo processing inforn 
Hartford, Connecticut. area early in Planning and organizing, which pre major lines, annual number 
1958. The decision to form the Span vented any one of the companie tabulating equipment 
Processing Center was made by trom acquiring the computer for its lating personnel count 
presidents S. Dwight Parker of the OW! Use recounting personnel 
Springfield Insurance Companies \ planning committee was estal lated information in other 
}. A. North of the Phoenix of Hart lished, made up of representative ng area 

ford Insurance Companies, ( from all member companie wit! 

\Ilen of the Aetna Insurance Group secretary Ragnar An 

and Ek. H. Forkel of the National (erson of the Aetna a hairman Management Reports 


of Hartford Group. The members vhich had been given the comple ult 


share the cost of planning, housing, @ssignment of investigating the feas 
equipping, staffing and operating the lity of the joint venture, and sir 
facility. The entire Span staff will bas undertaken all planning and 
be drawn from within the four com polis ind ad 
panies tration of Span wall 
juriscietion of the 
he task aft coorcdmating 
Serves Many Needs cording procedures of the companis 
Initially, it is planned to serve the resented man ocedura 

needs of the Span members in re lems, but it wa 
cording and accounting, ileulating lvantages 
reserves and im furnishing under Aittioultye In determini 
writing results and management re of 

Span will also maintain and tucdied total 

to date all machine pro ticularly the num 

used jointly, organize all oon the vanou 
new applications and continue re 
search into electronic processing for machine load 
the benefit of the Span companies presently mechanized 
The combined premium volume of ind equipment were 
the four companies in 1955 was $368 — particular emphasis or 
million and the system will enable ind tuning. The form 
the companies to handle, in a fraction misic Management 
of the time previously required, the ounting forms wa 
tremendous volume ot paper work (H major importan 
hguring, opying and extending riittee m arriving at 


which this premium volume entails cerning the workload 
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booklets 


P264—File Analysis 


Listing ten check points for the rating of 
equipment, this brochure presents a simple 
way in which to judge present filing methods 
for efficiency, ease of handling, maintenance 
required and appearance. Along with sug 
gestions for improvement of the cabinets 
themselves, is a complete outline of filing 
techniques, pointing out common faults and 
the correction possible for each 


P265—Internal Printing-Production 


Is there economy in 4 ‘captive’ printing- 
production department? This booklet hold- 
ing the affirmative position uses diagrams 
and pictures to outline a typical office setup 
in which art, composition and printing— 
everything but plate making—is done inter- 
nally. Some of the benefits stressed are bet- 
ter control of work, faster production and re- 
lease of materials to sales force and cus 
tomers, and better end products. 


P266—Notes to Dictators 


Of great interest to those who dictate 
letters, this twenty-two page booklet lists 
rules for insuring clarity, correctness, com- 
pleteness and conciseness. The advantages 
and fundamentals of using an outline are 
given, as well as critical check lists for self 
analysis and letter rating. Also included is a 
quide list of oft-used words with substitu- 
tions which would lend to better readability. 
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75 Fulton St., New York 38, N. Y 


The above material is available with- 


out charge or obligation. Simply check 


publication(s) desired 
P.264 P-265 


P.266 
Firm Neme 
Attention of 


Position 


Address 


City 


60 


Processing Center 
major punched card procedures now 
highly mechanized within each of 
the four companies. These five pro- 
cedures are distribution of premi- 


Continued 


and 
company, by production-state and 
line; also distribution by company, 
location-state 


ums, commissions 


losses by 


and line; premium 
reserves and unearned premium; 
agency experience; board and bu- 
reau reports. 

The conclusion of the committee 
and manufacturers was not only that 
a large scale integrated data pro 
essing system was entirely feasible 
from the viewpoint of equipment 
capacity and versatility, but that ap- 
plication of these major jobs would 
consume only a portion of the ma 
chine’s useful time on a one-shift 
basis. Asa result, it was agreed that 
the further areas in 
should — be 


which studies 
would include 
agency account maintenance, budget 
accounting, coding, expense account 
ing, forecasting, general ledger ac 
counting, investment accounting and 


made 


analysis, loss development, payroll, 
policy writing, reinsurance and se 
lective underwriting 

Costs were investigated only in so 
far as they pertained to the five basic 
punched card jobs. Specific dollars 
and cents comparisons were made, 
showing present tabulating machine 
rental and personnel costs. A con 
servative estimate showed how much 
ot these costs could be eliminated by 
the Span \gainst this, a 
conservative estimate was made of 
the annual operation costs, on a 
single-shift basis, of the Center. To 
this was added the cost of amortizing 
over the first five years the direct 
payroll costs of planning and pro 
gramming, travel training 
courses, furnishings, equipment and 


Center 


cost, 


tapes, as well as special costs related 
to housing the equipment. The re 
sulting figures indicated a very mod 
est savings 

These savings could be considered 
a break-even point, but the schedule 
involved use of the computer for 
only a portion of one shift. No par 
ticular costs were developed beyond 
the five major punched card areas, 
other than to determine annual pay 
roll costs in the home offices of some 
of the basi 


iobs. These costs were 


very substantial and it was evident 
that, beyond programming and plan 


ning, there would be little or no 


increase in costs at the Center to 
handle these additional operations 
until such time as further shifts of 
machine time and personnel became 
necessary. Thus, it was thought that 
there would be important savings in 
those areas. 

With respect to advantages to 
management on which no actual val- 
ues could be placed, it developed 
that not only could more compre- 
hensive figures be expected, but that 
they should be available sooner. Cer- 
tain analytical work could be per- 
formed in the machine and be in- 
cluded in the first print-out. Other 
types of reports could be rendered on 
an exception basis. While the pro 
gram would be common for the 
four companies, management reports 
would not be limited to an identical 
pattern, since each one could intro- 
duce in its own forms, elements it 
felt were important. Nonetheless, 
it was agreed that every effort will 
he made to achieve as much uni- 
formity as possible in order to insure 
the maximum. of efficiency and 
economy in the procedural work 

The basis of sharing costs was 
also studied and settled, Items that 
had to be considered fell into several 
categories, the first being in the area 
of planning and programming prior 
to the opening of the Span Center 
and probable outlay for capital costs, 
such as housing, air conditioning, 
furnishings and incidental equip 
ment, Provision had to be arranged 
for sharing costs, after the Center 
opens, of other furnishings, trans 
portation of work between Center 
and company, light, heat, water, tele 
phone, building and grounds main 
tenance, taxes, books, periodicals, 
membership fees, insurance, building 
rental and travel expenses. Closely 
related to volume of use were such 
items as machine rental, power for 
operation of the system and special 
air conditioning, magnetic tape, stock 
paper forms and tailor-made forms, 
supplies and other incidentals 

Naturally, certain guarantees were 
necessary in an undertaking of this 
kind. These 


long-range 


guarantees concerned 
participation, method 
whereby a company can withdraw 
after due notice, method for taking 


on additional members and proce 


dure for dissolution 
The presidents of the four com- 
panies took 


steps to guarantee to 


(Continued page 76) 
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Want more time 
to think ? 


THOUSANDS OF EXECUTIVES SKIP HOURS OF TIME-CONSUMING PAPERWORK WITH VERIFAX COPYING 


MAGINE answering half your mail with brief pene il or pen jottings and can't touch. 4 
without dictation and typing Verifax copies Ve 
doing away with “I quote the cus rake 


cn rake 
ur secretary can copies on your printed flee tor 
5 of these phot rexact copt 


eteti muake ati off 
tomer memos dispate hing cop in | minute for pust 


@ each | minute for as little a ve 
ies of incoming reports (with your It a Verifax Copier did nothing Mail coupon for 
more than cut dictation and typing ok let uid detail 
You ll do all of this—and more it 


rie 


notations) to key men simultaneously 


s safe to say you'd save its cost the line of Verttax ¢ 
very first month. But thi ersatile nearest Verifax dealer 


copier do« jobs other othice copiers low 


[erifax 


DOES MORE... COSTS LESS... MISSES NOTHING 


puge under pho 


rit 


MAIL COUPON TODAY 
KODAK COMPANY, Busine Photo Methos 
State Street, Hochester 4, N.Y 


ONLY $148 “ ww Verifax 


Signet Copier ikes min 


ute for just 2'e2¢ eact keen one-man 
offwes report i mt the cery 
first month! Thousands in use. P 


have one in « department 


f 
= 
— 
a 
ri j 
t¢ 
} ‘ 
without 
‘ty 
“oil Gentlemen: Please send tree Signet folder and 
Short Cut * at 
Conse 


AGI \ND SALARIES are in 
dustry's biggest single cost and 
settling salary rates is one of indus 


try’s biggest problem There are 
no formulas that exactly measure 
value, There are methods that can 


he used in setting rates tor positions 


where the job requirement can be 
determined with reasonable accuracy, 


‘These 


externally in 


job lactor hye applied 


Call 


eeking a candidate o1 


recruit for the job they are then 
called specification They can be 
applied internally for job evaluation 

(one method ranks the jobs trom 
lowest to highest and apphes com 


parable and related rate another 


vives point values to the factors and 


converts the point value to dollar 


values by more equitably redistribut 


iny the total wage fund till an 
other compares factors and ¢ tab 
lishes dollar values direct to the job 
by comparing all jobs to “bench 
mark” job No matter what tem 
is used, there are indisputable char 
icteristics inherent to the system 

1) The tem determines relation 


hip or levels ot but 


establish a 


doe not 


total wage 


formula tor re 


2) The system is based on opinion 
rates are never exact, they are 
only the opinion Oot one or more 
person 
$) Wages and salaries are not statu 
but fluctuate with the value ot the 
incumbent, economic activity and the 
financial stability of the company im 
(tie tion 
Kates, whatever they may be, must 
have a relation hip to the 4 arket, 
efficiency of the workers and profits 


lake these one at a time and you 


62 


the office 


Recruiting, Rating, and Paying Management 


PART Ill 


find that you must be able to find 
people for the that 


rate you are 
willing to pay. You must not only 
find them, but you must be able 


to hold them against competition. 
Next, rates are high or low only in 
An inefficient 
worker getting $300 per month is 
more costly than an efficient worker 
who gets $400 per month 


respect to efficiency, 


Lastly, profits enter the picture 
If you doubt this, look at the number 
of “bonus plans” in effect which 
plans purport to distribute on a de 
lined basis, a share of profits when 
they exceed the level established by 
ianagement 


Weakness 


One of the weaknesses in today’s 
rate structure is the great depend 
ence placed on the cost-of-living as 
a criterion for rate adjustment and 
which, in fact, has no bearing on 
productiveness. We have practically 
discarded efficiency as a 
individually 


means ot 
adjusting rates within 
the margins established for each ox 
cupational level. For almost fifteen 
years the annual wage adjustment 
has become a “must” in industry 
lortunately, some business men 
are beginning to question the wage 
theories of industry. A very good 
article along these lines appeared im 
ausiness Week, issue of September 
8, 1956, pages 47-58. It is a techni 
cal treatise by economists but is does 
raise some interesting questions 
Lest you feel that we have com 
pletely forgotten that this article is 
to deal with executive compensation 


and not clerical) we will move to 


GUY FERGASON 


that field. However, it was necessary 
to set our base of discussion first 
Management is, or should be, re- 
warded on the (1) risk, 
(2) opportunity, and (3) contribu- 
tions. 


basis of 


Management assumes risks 
not present in routine clerical jobs. 
Management carries overtime and 
longer hours not rewarded by a for 
mula of pay. There are 
anxieties, stresses, frustrations and 
demands which are 
occupational classes 


overtime 
found in few 
Cardiac con 
ditions, uleers and nervous fatigue 
are Common in 
ment 


executive manage 

Management evaluates the oppor 
tunities more clearly than immediate 
reward, Matter of fact, some com 
pensation plans completely rest upon 
opportunity, Le., ownership and 
Men will work for 
less today in order to earn more to 
morrow 


stock options 


Management contribution must be 
measured. Ownership is rewarded 
by interest, rent, dividends or profits, 
owner 


depending on what “specific 


ship is evidenced. Participation ts 
rewarded by the value of the thing 
contributed, Last month we pointed 
out that the criteria of management 
skill evaluation depended on many 


things 


1) Profit 

2) Knowledge of work 

3) Ability to plan 

+) Ability to work with and through 
people 

5) Ability 
6) Willingness to accept responsi 
bility 


to teach 


ntinued on the nest page) 
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New low-cost idea gives local agents 


24-hour a day selling support 


STATE FARM 


STATE PREM 


MEV 


Emblems and highway displays of “SCOTCHLITE" 


REFLECTIVE SHEETING 
complete your advertising coverage of any territory 


Bumper emblems and highway signs team up company and your local agent 


today to give your national sales message low Signs of 'Scotchlite’’ Sheeting sell both day 
cost support at the important local level. And and night, too. These durable displays give 
when you make your emblems and signs of maximum Coverage at minimum Cost in any 


vivid “‘Scotchlite’” Reflective Sheeting, you terntory. They reach your prospects mghe in 
lower the cost per thousand impressions and their cars even at mght, when motornses are 


build even more impact at the same ume! mast ! 


conscious of danger an 

Take emblems for example Those of protection, And 
Scotchlite Sheeting stand out by day to ye 
and at night, they reflect your name in brilliant Why not get the facts on this low-cost 


color in every headlight beam. They make double-barrelled 


the need tor 
they give solid selling support 


ut local agent 


ielling method now? lo find 
your customers Cars roving salesmen through out how this new idea hely s build sales at that 


out America—and the local territory —for your vital local level, send the coupon today 


Minnesota Mining & Manutecturing Co. 
Dept. 6. Mina 


Send important information on the wee of Sheeting 


te merece my highway oudiene 


REFLECTIVE SHEETING 


gaceve Op 


lowe 


FARMERS sare were | 
/. ATIONWIDE 
INSURANCE] 
| Mome 
| Company | 
| of Minnesets & Pew Mor | 
¥ Genes! Pee Avenue Now tus 16 | Address 
| 3 Wate | 
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The market and financia 
always appraise the 
agement using the 
operating 
tors as a measure of skill 

Management pay 


abilit 


is the 


tangible factors of 


will depend on ©) 


must by 

sity be divided in two segments 
immediate reward | 
which expresses the value of 
worth. Thi 


“perience, 


| analysts 
of 
balance 

statement and growth fac 


ne 


al ) 


| 
I OF 


nition in the industry, everyday abil- 
ity to manage and direct people, 
ability to assume responsibilities and 
execute orders, create new ideas, 
get things done, etc. 

The General Electric Company in 


their three-year study on “How 
Managers Are Made” which article 
appeared in  Nation’s Business, 


March, 1956, discovered some inter 
esting facts, some of which are worth 
repeating—one cannot count on a 
man getting ahead just because he 


IF FILING 
WERE 
YOUR JOB 


. you'd know too that 
Estey Shelf Filing really 
shows its 


superiority, 
when you start using 
Instantly visible guides 
make filing and finding 
fast and easy, and cut 
down mis-filing. And it is 
compact! You'd need four 
5-drawer cabinets and 
twice the floor space for 
the files shown here! There 
are so many extras . 
the Sliding Reference 
Shelf, for example, slides 
out for immediate use, 
and whisks back out of 
sight at a touch! It costs 
less and is easier to install 
Estey Shelf Filing is 
best because it is designed 
just for File Departments! 


Write Dept. F for tie -‘ory of 
Estey Shelf Filing 


CORPORA T 


has talent—that experience is not a 
guarantee of capability— that man 
agement is a distinct skill that can 
be learned—that the practice of man- 
agement is ahead of the translation 
into rules and procedures. 

In other words, find your man, 
train him, and then pay him well. 
In our opinion it is less expensive 
to train your managers than it is to 
hire those trained by others. 

There are many so-called methods 
of compensation, each attempting in 
some degree of practicality and gen- 
erosity to reward for the elements 
of the job. 

Without overstressing the point, 
we again refer to the high ederal 
income tax rates as an influence on 
executive compensation plans. All 
payment plans which defer compen- 
sation, or grant future rights, etc., 
should be carefully scrutinized in 
respect to Revenue Department rul 
ings, Revenue Service regulations 
and the Internal Revenue Code, as 
enacted or revised, and in effect at 
the time. If the scrutiny is not made, 
the purpose of the plan may be nulli- 
fied with the result that immediately 
taxable income may be created or 
the “expense” of the plan may not be 
a deductible business item. 


1) Stock option plans: An option 
granted to the employee to purchase, 
at some future date, and at a speci- 
fied price, a stated number of shares 
Its intention is to provide manage 
ment with the opportunity to receive 
a future reward through price en- 
hancement which will be taxed as a 
capital gain provided certain basic 
requirements are met. 

The Internal Revenue Regula 
tions (1956) state that the option 
must be restricted: granted after 
February 25, 1945; be 
with the receiver's employment; 
owner must hold the stock for more 
than two years after receiving the 
option, and more than six months 
after receiving the stock; price must 
be at least 85% of the fair market 
value of stock at the time option is 
yranted ; option 


connected 


cannot be trans- 
ferred except through laws of in- 
heritance ; and finally, employee does 
not own 


the total 


stock exceeding 10% of 
voting power. If the option 
is granted after June 22, 1954, the 
employee must exercise the option 


within ten years after it 1s granted, 
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If the option is restricted accord- 
ing to the definition in the Revenue 
Code (as it may be amended), ap- 
proximately as stated above, the em- 
ployee will receive no income when 
the stock is transferred to him 


The computation under the “85% 
of fair market value’ can become 
complicated, Even though no in- 
come is considered to have been 
received when the restricted stock 
option is exercised and the stock is 
transferred to the employee, the 
complication sets in when the stock 
is sold. The difference between the 
option price and fair market price at 
the time the option is granted, is 
considered ordinary income and is 
taxable at regular rates. The capital 
gain is computed as the difference 
hetween the sales price and the op 
tion price plus the amount per share 
which becomes taxable as ordinary 
income 


example, suppose the fair 


lor 
market price of the stock is $25 on 
“X-day” at which time an option 
to purchase one share is granted at 
$21.25 (85% of $25 Suppose 
further that the option was exercised 
and the stock sold after proper time 
lapse for $37.50. Ordinary income 
would be computed as ($25.00 
$21.25) $3.75 for the year in which 
the stock was sold; capital gain 
would be computed as $12.50 
($21.25 plus $3.75 equals $25.00 cost 
hase $37.50 less $25.00 equals 
$12.50). 

If management is competent and 
makes a sound contribution over the 
years to the profitable operation of 
the company or agency, this contri 
bution will be reflected in the in 
creased value of the stock. The op 
tion, therefore, is a means of con 
tingent reward beyond regular sal 
ary 
2) Deferred compensation im_ the 
form of pensions 


It has become customary for the 
employer to withhold increases in 
salaries and to pay these sums into a 
deferred pension fund which accrues 
to the employee's benefit under cer 
tain defined conditions. In order for 
the deferred payment to qualify a 
an expense for the emplover and to 
he ¢ xempt from taxation of the et 
ployee in the year the payments are 


made, the pension plan must qual 
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Can you see your company image 
in 


your present letterhead paper? 


Public relations starts with your letterhead — 
your most frequently used means of communication, 
Are you satished that yours truly reflects the integrity 
and position of your company? 

New brighter, whiter WESTON BOND excells 
in brightness, whiteness, opacity, texture and finish 
...im every way except in cost. Your letters will 
look cleaner, neater, more impressive against the 
background of its brilliant whiteness and cotton 
content quality. 

Ask your printer to use brighter, whiter WESTON 
BOND on your next lot of letterheads or write 
for sample book and make your own comparison 
Address Dept. BE, Byron Weston Company, Dalton, 
Massachusetts. Makers of Pine Papers for Business 
Records Since 1863. 


Cotton Fibre Quality Letterhead Paper 


| 
| 3 4 
at, 
4 | 
| 
a 
» 
Pay, 
‘ 
\ 
4 
Continued on the nest page 


DONALD CLINTON POWER 
President 
General Telephone Corp. 


VER REALIZE THAT you can be 
one of the top public relations 


\A 


people in your company Well, you 


can! When someone calls you on 
the telephone, as far as he’s con 
cerned, you are the company. When 


talk, it’ 
\nd if you 


you the company talking 
ound cheerful, clear and 
interested, his attitude toward the 


company will be a good one 


Below are a few helpful “do's and 


don't \iter reading them care 
fully, if you decide your telephone 
etiquette is perfect, congratulations 
If not, why not try to improve? 


Your telephone etiquette, 
the 


and then 


alter all, 


only way 


pe ople 
favorable 


and cents 


can judge you 
judgment can mean dollar 
to you and 


talk 


Grab 


your 0 let's 


COTMP ANY 


busine 

that 
phone No 
hody likes to 


he kept wait 


ny 

cially on the 
telephone 

aliswer yout promptly If you can't, 


explain the delay and apologize tor 


it Your caller may have good new 
or an important message tor ou, 
and he may not have time to watt 
Bi ea lo 
trace When 
\ youleave yout 
office tor any 
ay lenyth of time, 
don | keep 
ib ence 

a secret. Someone may call for im 


formation which only you can give 


So let it be known where you can be 


reached, how long you'll be 


there, 


and when you'll be back. That way, 
if someone calls, whoever answers 
won't have to embark on an office 
to-office manhunt. Time is money, 
o when you leave, leave word. 
See 


as others hea» 


sé if 


~ 


you Iver 

4 stop to won 

der how you'd 

sound if you 

could eall 


yourself? You'd find your speech 
has four important characteristics : 


cheerfulness loudness 


distinetness, 
and speed. 


te cheerful. Jt will make your 
caller feel good, and you'll feel bet 
te1 If you’re able to get that 


hear 


too 


“olad to from you” ring in 
your voice, you'll find callers becom 
Ing just as sweet as can be 

And talk normally 


you probably know one or two 


Some people 


try to change their per onalities 
when they pick up a receiver, Some 
roar like a bull moose paging its 
mate. Others whisper as though 
their message were a deep dark 
secret. Still others try to sound 
ophisticated or mechanical 

or cute, or like a “big shot.” 
But did you ever notice how real 
“big shots” talk They're as clear 
and as simple as can be. The best 
“telephone voice” is your own. So 


he natural. It’s easier, simpler, bet 
all around 


Fell the world 7 ho you are 


ter busine ss 


If you 


want to save time, and sound busi 
nesslike too, tell your caller right 
off the bat who you are “Sales 


department, John Brown speaking,” 


ounds efficient, saves your time and 
your caller's or “hello” 
mean nothing. If you answer some 


“Mr 
speaking,” 


one else's telephone, (satiney s 


Miss Jay 
everything clear 


wire, makes 


Don’t kick a 
caller around 

Nothing is 
more irritat 
ing than “the 
telephone run- 
around” —be 
ing kicked from one extension to 
another. When you get a call, han- 
dle it if you can. If you can’t, tell 
the caller you'll transfer him to the 
right party. Then do it—with all 
the promptness and care you would 
expect of someone else. It’s worth- 
while treating all calls as important 
Most of them are! 
Find out who 

If you 
swer 


an 
someone 
else's phone 

and the caller - 
doesn't iden 
tify 
try 


himself, 

to find out tactfully who he is. 
Don't, of bark “Who are 
you?” He may be the chairman of 
the board, and you'll find out! A 
better way is to ask, ‘May [ tell him 
who's calling, please?” or “May | 
have him call you?” And don’t put 
down the telephone until you're sure 
the caller 
may want to talk to someone else 


course, 


the conversation is over 


What was that crack?—-You 
wouldn't think of slamming the 
door when a visitor leaves your 
home, Give your telephone caller 
the same courtesy. At the end of 
the call, hang up gently. Don’t bang 
the receiver so your caller gets a 
sharp crack in his ear, Next time, 


get 


he may even, 

Don't trust to 
memory If 
there’s a mes 
sage, write it 


down even 


if there's no 
messagec, 
a note of who called and at 
If the caller would like 
his call returned, be sure to get his 
Your 


handling of telephone messages 


make 
what ‘ime 


name and number accurately 
isa 
mark of your efficiency. 
It’s all in the 
call 
There 1s al 
the 
that 
person 


way you 


ways 
chance 
the 

you're calling 
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Why raise an 


uproar 


over faster, better-looking typing ¢ 
NOTHING 


matches the quel efficiency of the new 
Royal Electric, 


the touch 
It helps typists to do more work, better-looking Mighty attract 
work, faster... because it's 13 time 
than non-electru 


wo-tone “Royal 


colors to brighter 
othice and lit your typists morale 

raise an uproar over the extra Plan now to 

turns out. Royal has lowered the 


noise The 


ve 
easieT tooperate 


oo, It comes in 5 hat 
typewriters 


tore 
And it doesn't 


work it 


on electric 


“hoom”’ 
Vpewriter 


new Royal 


your typing produ 
quiel way all in your Royal Kepre 
tive today for ; demonstration 
World « Largest Manufacturer 
Royal Typewriter 


{ Typewriters 


GOYAL 
AL electric + standard portable 


Roytype® business supplies 


~ 
\ 
fhe 
‘ 
| 
ip you 
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under the provisions of the 1954 
Revenue Code, Section 401 (as may 
be amended), ‘These provisions are 


lengthy and somewhat complicated 


to the layman, but their intention 


is to prevent unwarranted payment 


to ome exectitive and to ¢ clude 
other by discriminator action 
Phere were, no doubt, many abuse 
to the practice of deferred compen 
sation which had as their purpose 
the avoidance ol pet onal meome ta 
This has occasioned the 
restrictive Revenue Code regulation 
and Commissioner's ruling 

The advantages of deferred com 
pensation, among other things, pel 
mits the executive to develop an 
estate by mean which ordinarils 
would not be possible if all the im 
come were taxed, year by year, at 
current high rate Further, one 
problem facing most young and rea 
sonably suece ful executive how 
to lessen the shock of the transition 
at the time of retirement from high 
income to the ordinarily low mcome 
attending retirement, C)byviously, a 


the executive has the 


per 


will power of 


acrilice, he Can purchase 


onal | 


annuities wath 
payne rit 


retirement mcome 
than taking cash 
till face the 


problem of diverting outgo for thi 


rather 


settlement 


PRODGER | 
PRODGER, 
PRODGER 

AND 


You ll notice a f 


purpose after paying the income tax 
bite, 

One caution that most executives 
must heed is that too much of the 
potential income may be deferred to 
the detriment of the present standard 
of living. very person should enjoy 
some luxuries of relaxed living as an 
incentive to higher responsibilities 
this balance between the present and 
the future is a personal equation, 

3) Benefits by 
allowances 


means Of expense 

\gain we must reflect the effects 
of high personal income tax rates in 
the practice of allowing more gener 
ous treatment of executive ex; ense 
accounts 

To avoid income tax complica 
tions, the allowances must be reason 
able, with the 
business responsibilities of the ex- 
ecutive and must be provable by the 
These benefits take the 


must be associated 


executive. 
form of 


(1) Car allowance 

(2) Providing company cai 

(3) Club membership 

(4) Intertainment allowance 
(5) Special expense allowances 


If the benefit is reasonal.le in re 
spect to the requirements of the job, 


the company will have no problem 


of tax deduction as a legitimate ex 
pense, 


however in respect to pay 


ew changes after your long leave of absence, Smyth 


ments to the executive for expenses, 
allowances and entertainment, the 
executive had better keep an accurate 
detail of expenditure or else the al 
lowance will become taxable as or- 
dinary income. 

A company car with license, taxes, 
maintenance and insurance provided 
is easily worth $100 per month in 
tax A club member- 
ship, though not actually increasing 
the income of the executive, does 
provide a better, and probably more 
enjoyable standard of living and re 
leases earned income to be applied 
to other aspects of family living 


free income. 


The total premise of executive 
compensation is to provide (1) an 
adequate and regular financial re 
ward for services; (2) a potential 
reward geared to earnings and/or 
the increase in the net worth of the 
company; (3) 
limited and reascnable amounts to 
compensate for out-of-pocket ex 
penditures which spring from the 
obligations of the position. 


tax free income in 


Regardless of how one may look at 
“salary” as an economic device of 
compensation, it must be an incen 
tive. Regardless of how one may 
compute it, it must serve its purpose 
of inspiring the recipient to greater 
effort and enduring relationship. 
Definitions of formula in computing 
the salary is probably more impor 
tant than the amounts which may be 
determined by management judg- 
ments personal 
In other 
words, ten dollars of salary arising 
from a defined pay scale, a defined 
percentage of profits and 


made on a purely 


and non-predictable basis 


a defined 


expense allowance is more Of an 
incentive than fifteen dollars arising 
from a pure management decision, 
which may or may not be repeated, 
the amount ts 


reasonably predictable 


and in which not 
The executive can understand the 
risk in relating a portion of earnings 


to a variable factor such as profits, 


hecause there is always the hope 
that meritorious services will pro 
duce profits in which he shares. The 


executive can not understand any 


basis ol pay which rests on a top 
management whim even though the 
possibility of greater reward may be 


has 


shouldn't 


present If top-management 
they 


chisel on salary any more than one 


tound a yood man, 


would try to cut expenses by redux 


ing the “up” afte 


a good meal 
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RECORDER 


Now a truly dependable ball point desk set 


It writes 100 hours without refilling 


\t last, here 


a desk ball point you can depend on. It took 9 year 


is lony as ordina4ry ball poe ore than 
months’ normal office writing tor only 
for Esterbrook to pertect the Recordet 


and thi hink how much thi ave you onvenience 
painstaking craftsmanship shows in its superb writ : , 
ing quality 


hiintenancee 


The Recorder 


is amazing Wordathon Refill ¢ 
starts writing instantly. Ink flow 
is steady——no 


blotting of 


your choice ot red. blue or black inh 
“Starving Ink won't 


il size Try the 
yetit washes right out of clothe 


New Wordathon 


new 
smear 


(Moti $2.95 at 
Refill Cartridge write $3.95. 


iD 1 se 
‘ 
ix 
or tie 
uy 
New Wordathon Cartridge shown fu ésterbrook 
an 
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Etiquette—trorn page 66 


may be very busy. So to save your 
time and his, identify yourself 
quickly and state your business. Be 
cordial, but be informative and busi 
nesslike, Incidentally, never try to 
fool an operator or a secretary into 
thinking you're a personal friend of 
Mr. Whatzit if you’re not. You may 
get away with it once, but the next 
time you call, watch out! 
Wrong num 
y her? No 
body enjoys 
| answering of 
calling wrong 
numbers, and 
there's a very 
simple way to avoid them. Pro 
nounce the number you want dis 
tinctly, and dial carefully. Always 
look up doubtful numbers in your 
directory, You can get a handy little 
booklet in which to list often-called 
names and telephone numbers— just 
call the nearest general telephone 
office and they'll mail you one, free 
lf a wrong number does happen, 
vive the other fellow a break. Re 
frain from slamming the receiver 
with a curt “Wrong number!” In 
stead, say, “Sorry, no Mr. Pof 
nik here. Are you calling Orchard 
6-9999 7" This is not only more 
courteous, but you won't get another 
call asking for Mr. Pofnik 
If you're the caller and the voice 
at the other end sounds strange, ask 
pleasantly, thi 
6.9999 


(Orchard 
If not, apologize briefly 
and re-check your directory 

People are proud— Most people are 
like the rest of us—in love with their 
own names and titles. So where you 
can, use them frequently “Pro 
fessor,” “Colonel,” “Doctor”’—even 
the simple “Mr.” or “Mrs.”, followed 
by the name, is sweet music to theit 
Car 

ry to interweave titles generously 
with other expressions of courtesy 
and respect, “Thank you.” “Sorry.’ 
“T beg your pardon.” 

Unless you're calling to foreclose 
the mortgage or borrow fifty dollars, 
you can't miss having vour call re 
\nd pleasant 
the cor 


membered pleasantly 


nerstone ol good business 
Important to you, too, because you 
can be one of the top public relations 
people in your company 
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THE CLERICAL WORKER 


“ALL COMPANIES, regardless of their 
size or activity, are dependent, to 
a much greater extent than they 
realize, on their clerical workers,” 
reports Industrial Psychology, Inc., 
nationally-known psychological re- 
search organization. “Whether the 
company is a ‘one-girl’ office, a 
manufacturing plant, a department 
store, or a bank or insurance com- 
pany, inefficiency in its clerical 
activities can be a tremendous cost 
factor in the company’s operation, 
and often the source of major operat- 
ing problems.” 


Minor To Technical 


The clerical worker carries out 
the paperwork and details of the 
business, industrial, or sales opera- 
tion—filing, sorting, posting, rout- 
ing, recording, shipping and receiv- 
ing, typing, billing, payroll, caleulat- 
ing, message-taking, etc. Assign- 
ments range from those of a minor, 
simple, routine, unskilled, repetitive 
and detail nature such as the junior 
clerk, up to the technical clerk and 
secretary. One out of every eight 
employed persons in the United 
States is a clerical worker, 


Hidden Costs Are High 


Inefficiency in the clerical opera- 
tion is often a hidden and unseen 
cost factor. It can express itself 
as low output, errors, increased 
supervisory or executive time, dis 
turbed customer relations, etc. One 
company found the average cost of 
a mis-file to be $61.23. The low 
output typist is often paid the same 
salary for half the production as the 
high-output girl. The sales clerk 
with poor addition can cause many 
hours of work for the adjustment 
department, as well as alienating the 
customer, The lawyer's secretary 
who mistypes one phrase in a con- 
tract can invalidate an agreement 
which required months to formulate. 
Clerical errors look minor, but the 
hidden costs are high. Studies show, 
for example, that it costs three or 
more times as much to discover and 
rectify a clerical error, as it does to 
pay for correct work in the begin 


ning. Increased executive time due 
to clerical inefficiency is an expensive 
item. 

Clerical inefficiency, reports In- 
dustrial Psychology, Inc., is not a 
chance occurrence, and can be pre- 
dicted and controlled, by proper per- 
sonnel procedures administered by 
the company’s own personnel de- 
partment. At hiring, for example, 
the application blank and interview 
are recommended practices. How- 
ever, certain of the basic psycho- 
logical traits required for accurate 
and high production cannot be 
completely spotted in a face-to-face 
discussion. For example, perception 
aptitude (the ability to see word- 
number details rapidly), which is 
known to be a basic clerical require 
ment, can only be measured by a 
personnel test. A junior clerk is 
known to require three basic apti- 
tudes (perception, business compre- 
hension, system manipulation). It 
takes fifteen minutes and costs $1 
for the personnel man to test a 
junior clerk’s aptitudes and deter- 
mine her qualification level based on 
national norms, If she tests out at 
(93 (best qualified as compared to 
other junior clerks), the chances are 
about ninety out of one hundred 
that she will learn her assignment 
rapidly, do an efficient job, and have 
good attitude and morale. If she 
tests out at UQ (underqualified), 
the chances are about eighty out of 
one hundred that she will require a 
long training period, be inefficient in 
her job performance, and tend to 
ward troublemaking and discontent 
on her job. 


Predict Productivity 


Job-tests, giving an objective 
qualification level for the worker, are 
available, packaged for the basic 
clerical job areas: junior clerk, 
numbers clerk, office machine oper 
ator, contact clerk, senior clerk, 
secretary, sales clerk. By testing the 
aptitudes of a clerical applicant, a 
company can predict her productiv 
ity before making a sizable money 
investment in her, Testing should be 
used both for applicants and for 
clerical workers up for promotion 
The efficiency of the presently em 
ployed clerical worker can also be 
measured, by standardized merit 
rating forms 
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only the world's tinest 


standard typewriter gives you 
“RESPONSE-O-MATIC” 
ACTION 


Exclusively yours on the Smith-Corona 
“Eighty-Eight,” Response-O-. Matic Action 
brings to you a touch, a feel, a typing 
action unmatched by any other make 
Other exclusive Smith-Corona features 


Instant-Set Margins... the most nafural 
margin-setting system ever devised 

Amazing Page Gage... the device that lets 
you quickly set a “bottom margin.” 
Customstyted Keyboard ... with four extra 
characters, Eighty-eight in all 

Ask your local Smith-Corona representative 
for an eye-opening demonstration today 


Smith Corona Inc Syracuse 1 New York 
Branch Offwes or Dealers in Principal Cities 
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Faster, more facile filing... smoother work flow... yours with 
The new ProTile 
by “Y and E” 


Now it’s easy to lighten a task that 
saps away time and effort and dollars 
you can spend better on broadening 
your business. 

Install the all-new (Pro-Dile , a 
file whose compartments open from 
the side, making the filing and finding 
of records easier and less time con- 
suming. 

Clerks file from either side. Com- 
partments can be left open for quick, 
efficient accessibility. 


When shut, the Pro-Dile gives 
your valuable business records the 
protection and cleanliness only a 
closed cabinet can give. 

Available for both private and 
general offices in Neutra-Tone Gray, 
Driftwood Tan, and Surf Green. Ask 
the (4. representative in your city 
for a demonstration. 


Tir 


| 


letter size available in 2, 3 and 4 comport- 
ments—legal size in 2 and 3 compartments— 
Minimum compartment projection keeps cen- 
ter of gravity inside cabinet—mokes stacking 
safe and efficient for maximum utilization of 
floor space. 


YAWMAN FRBE MFG.C. 


1046 Jay Street, Rochester 3, N. Y. 
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Data Processing 
ultimate 


trom page 56 
financial report prepara 
tion and other control purposes in 
a home office or central data process 
ing department, the punched tape 
procedures give clerical workers a 
“feel” of real automation 

They are still working with ma 
chines that are familiar to them, and 
at the same time they are getting 
a lot of valuable experience in work 
ing with automatic processes 

From the standpoint of manage 
ment there are some additional ad 
vantages. lor one thing, the shift to 
complete automation can be care 
recently 
“We know we're coming to 


fully geared. As one user 
put it 
the electronic computer, but we're 


not ready to throw out all our pres 


ent methods and start over from 
scratch. This way, we feel we're 
making the transition in a sound 


Way 


This same observer found that on | 


the basis of the first three months 
of use of a combined teletype and 
Synchro-Monroe set-up involving a 
number of units in the home office 
the 
tape-to-card procedures would pay 


and four major district offices, 


off the machine costs in slightly less 
than a year 

In addition to this saving, effected 
largely through the elimination of 
most manual key punching opera 
tions, he points out that management 
now enjoys the advantages of re 
ceiving its reports several days to a 
week 


mally been the case undet 


sooner than would have nor 
their old 
methods 

the 


manayement 


(One of 
noted by perplexed 
over the problem of where to cen 


biggest advantage 


tralize and where to decentralize 
their reporting and control pro 
cedures, is the opportunities 


for experimentation in the methods 


under discussion here. For example, | 


where certain tabulations re 
quired for its own record purposes 
the branch office 
but the 


chinery does the 


ottice 
work of processing 


material home ma 


the data and integrating it with ma 


terial from other departments or 
branch ottiee 
Finally, in this type of procedure 


the data is put into form for further 


processing b the people thicest 
fanuliar with it at the ource } 
rather than by key punch operator 


to whom it is just another batch of 


naterial to be punched into cards 


ets up the feed-in | 


Versatile 
Piover Translucent 
master paper meets 
today’s direct-print 
copying demands 


Unmatched clarity of reproduction at high speed . . . handsome 


bond paper appearance—now a wanted feature as so many 


external forms are being printed on translucent master 


eeoee® trouble-free performance on the 
ee? 
printing press and in your 
oe? nT 

TRaNnsl ce copying machines — feeds 

yest Ow’ ‘ now, fof without wrinkling because of 
Yow Tite, 

ON its weight and body. All this 


PLOVER 
TRANSLUCENT costs no 


© and economy, too 


more than other brands, 


leas than many 
7 


jreé pemy 
e with printed and py 
ahects See {or yoursell 
ComPAN®: 12 WHITING 
oF yVENS point, Wisconsin 
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e 
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Copies made in 6 seconds 
save time for insurance men 


New dry process machine copies building 
surveys, ledger-size reports, etc., by electricity 
alone .. . eliminates chemicals, negatives. 


‘Time is money and this All-Electrrc THERMO-FAX 

Fourteen ¢ opying Machine saves you both! Why? Be- 
cause you make copies of written, typed, printed or drawn 
maternal right when you need them. There is no waiting for 


etyping. No waiting for proofreading. This amazing ma 
chine has revolutionized ofhce COP) 


ing because itis the on/y All-Electri 

4 dry process copy maker. There are 

t no chemicals, no negatives, no old 

| fashioned liquid supplies. You make 

| direct, One-step copies of originals 

is larve as 17 inches tn only 6 
econds. Forthe tullstory of the ume 
saving teacures of rea//y modern othce 
copying send the coupon today 

ti 


Thermo-Fax 


Tcopvine PRODUCTS 


The terms THERMO FAX and FOURTEEN are trademarks of Minnesota Mining & Mtg Co 
Mt Paul 6. Mine Gen taport Ave 16.47 tn Can Bon 757, London, Ont 


1 
| Minnesota Mining & Manufacturing Company | 
| Dept. KS-37, St. Paul 6, Minnesota | 
| Send details on the time saving, money-saving new THERMO-FAX | 
| Fourteen Copying Machine | 
Name 
| | 
| firm | 
Address 
| City sone Stote | 
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TAPE RECORDERS IN BUSINESS 


[HE AGE OF ELECTRONICS has entered all fields of busi 
jness—even for the smallest businessman. The “tool’’ is 
the popular tape recorder, a piece of equipment well 
| within the budget of any business . . . and an item that 
can more than pay for itself in just a few days of 
| operation 

| The value of a tape recorder to the businessman 
|both large and small-—is outlined in a new book “How 
[to Use a Tape Recorder,” published by Hastings House 
| Publishers, Inc., 41 least 50th Street, New York 22, 
|N. Y. Authored by magazine editor Dick Hodgson and 
adman H. Jay Bullen, the new book represents the first 
layman's guide to tape recording 


How to Get Full Value 


| Unlike previously published books on tape recording, 
eee 1 have been written primarily for professional re 
| cording technicians or “hi-fi” fans, “How to Use a Tape 
| Keeorder” is aimed at helping business and home re 
|corder owners learn how to get full value from their 
|machines. It is written strictly for the recorder owner 
|}who doesn't know a cathode follower output from a 
|phono jack (and cares less). While it explains in lay 
man’s language the basic workings of a tape recorder 
and its accessories, its primary purpose is to show how 
to get maximum use from this versatile, modern-day tool 
of communication in business and the home 

lor the businessman, there are hundreds of potential 
uses of the tape recorder in business explained in detail 

everything from using a recorder for training new 

alesmen to cutting costs on inventory taking and adding 
a voice to point-of-sale advertising displays. For those 
who have a recorder in their homes (or a portable one 
brought home from the office), there are presented 
everything from dozens of suggestions tor party games 
and helping Junior with his music lessons to using a 
recorder tor telling Dad “what's for lunch” in the 
refrigerator when Mom's out playing bridge with the 
yals 

\nd for those who have yet to buy a recorder, the 
book explains what to look for in selecting a suitable 
machine, There are simple but detailed charts showing 
every aspect of the “ideal recorder,” and complete infor 
mation on all types of available accessories, Finally, 
there is a frank discussion on the “care and feeding’’ 
of recorders, including what to look for in servicing or 
repairs. Just a few suggestions from the hundreds of 
uses explained in detail can more than double the value 
of even the most expensive tape recorder 

The authors, both former radio broadcasters who 
worked together in the U.S. Marine Corps, have long 
heen interested in tape recorders, Out of their experi 
mentation with tape recorders when they were still a 
“new gimmick” came the idea for the book, which wa 
“written” primarily by tape recordings--with the co 
authors hundreds of miles apart 

Dick Hodgson is executive editor of Advertising Re 
quirements and Industrial Marketing magazines in Chi 
cago. H. Jay Bullen is managing director of BulMaré 
Features, a Southern California advertising and publi 


relations agency 
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Processing Center—from page 60 


each other their intent to participate 
and chief counsel for each of the 
four were appointed to a committee 
to formalize all agreements and to 
establish Span as a legal entity. It 
was decided that the I.B.M. 705 
Electronic Data Processing System 
best met the needs of the members 
and an order was placed. 

With respect to the on 
personnel, charts were made up to 
show staffing needs throughout the 
entire planning and programming 
phase and in the operation of the 
Center. It decided that each 
company would have to maintain cer 
related staffs 

\ll of these 


should come from the member 


Was 


tain lughly specialized 
on their own payrolls 
com 
panies’ employees and generally rep 
resent upgrading of their jobs 
Besides the usual programmers, op 
erators, tape handlers and mainte 
nance personnel, the Center will re 
quire special attention to scheduling 
Thus the 
will have a scheduler to work closel 
with an individual scheduler in each 
Associated with these men 
will be dispatchers, one at the Center 


and dispatching Center 


company 


and one at each company, to meet 
the demands on the equipment and 
the demands of the companic 


Personnel Problems 


1 
ei 


felt that 
tend to 


It was definitely 


would generally inate 


jobs where there is now the largest 


turnover and greatest difficulty in 


recruiting personnel, The personnel 
directors of the four companies are 
members of the planning committee, 


taking part in the integration of per 


sonnel plans First there is the 
problem of enlisting and traming the 
staffs needed for Span itself and for 


the related jobs in the companic 
Then there 1s the task of re-training 
those whose jobs are changed hy 
DPM 

Another phase of planning is a 


school for programmers, Recogniz 


ing that many employees will attend 
the school from various work areas 
a curriculum has been drawn up for 
will be ad 


a five-day course which 


ministered by the Aetna Ieduca 
tional Department \n attempt will 
he made to make clear by discussion 
and illustrated material what Span 
consists of, its purpose and functions 


Por March, 1957 


The 


basi 


will then discuss the 


functions of an insurance com- 


course 


pany and examine production, un- 
derwriting, payment of losses, finan 
cial statements and maintenance and 


investment of reserves. This school 


will be followed by several weeks 
of programming school under I 
B. M. instructors 


A complete timetable, with the 
1958, tor 
the installation of equipment at the 


target date of January |, 


Center has been adopted. The time 


First choice of office workers 
and management everywhere 


Love that Tiffany Stand’ 


em because their work 
with a Tiffany Stand 


nonmes disperse 


Office workers love 
day wu much easier 
Nerve - racking 
through the open 
struction prevents tiresome 


machine 


top, shake-proof con 
vibrations, no 
scratches or ruined hose from these smooth 
edges 

Management loves ‘em because office 


happier, more efficient. Superior, all-steel 


lases a lifetime of continuous use 


of service than any other stand 


MODEL 5000 (shown at right) — popular for general 
use. Retractable casters, large drop lea}, adjustable A-cup 
Model 


open top, compact, With 2 drop leaves 


MODEL 8002 (shown above) 
and hookkeeping 
(With | drop leal 


machines, absolutely 
Model 8000) 


At better dealers everywhere...for further information, write Dept. BFC 


TIFFANY STAND CO. 


workers are 
comstruction 


costs less per-year 


square tubular leg con 
larger and extra heavy lor electric typeuriers 
cibration free 


table includes all steps of planning, 
personnel selection, formalizing in 
ter-company agreements, setting up 
Span as 
personnel educational programs, ar 


a legal entity, organizing 


ranging for housing, long-range com 
pany the Span 
Board, checking out programs and 


representation on 
final opening of the Center, Respon 
sibility for staffing the project has 
been carefully set forth, showing 
each company's expected contribu 


tion of personnel 


TIFFANY 
OFFICE MACHINE 


STANDS 


Me, too!) % 


and 

Sere at 
tegh tor 
wp we 


7350 FORSYTH 
ST. LOUIS 5, MO 
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133. 
10. 


129. 


12. 
14. 


20. 
ela 
22. 
23. 
24. 
118. 


. Insulated 

. Metal 

. Micro 

. Mobile Storage Systems 
. Open Shelf Files 

. Portable 

. Rotary 

. Stencil 


Tabulating Card 
Visible 
Wooden 


FILING SUPPLIES 


Cards 


11. Fasteners 


Folders 
Index Tabs 
Supports 


MACHINES, ACCOUNTING 

. Adding 

. Billing 

Bookkeeping 

. Calculating 

. Payroll 

Punched Tape Equipment 
. Tabulating 


MACHINES, MAILING 


Dating Stamps 
Envelope Sealers 
Mail Openers 
Postal Meters 
Postal Scales 
Sorters 


No. 
No 
No 
No 


Other 
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Best’s Insurance News 


75 Fulton St., New York 38, N. Y. 


Please forward complete information 
and prices on the items checked 


No, 
No. 
No. 
No. 


Firm Name 
Attention of 
Position 


Firm Address 


106. 


Time Stamp 


MACHINES, REPRODUCING 


25. 
26. 
27. 
28. 
29. 
136. 
30. 
31. 


MACHINES, MISCELLANEOUS 


32. 
33. 
34. 


35. 


139. 


36. 


Composing 

Direct Copying 
Duplicating 
Micro-filming 
Mimeograph Slip Sheet 
Typewriter, Automatic 
Typewriter, Electric 
Typewriter, Manual 


Addressing 
Checkwriting 

Dictating 
Intercommunication 
Paper Folding 

Stapling and Fastening 


OFFICE ACCESSORIES 


38. 
. Bulletin Boards 
. Cash Boxes 

. Chair Cushion: 
. Currency Trays 
. Desk Lamps 

. Desk Pads 

. Desk Trays 

. Drawer Trays 

. Moisteners 

. Name Plates 


Pen & Ink Sets 


Ash Trays & Stands 


Waste Baskets 


OFFICE FURNITURE 


50. 
51. 
143. 
§2. 
53. 
134. 
54. 
. Fluorescent Lighting 

. Incandescent Lighting 
. Matched Suites 


Air Conditioners 
Bookcases 
Bookstands 
Cabinets 

Chairs 
Costumers 


Desks 


. Sales 

. Stands, Typewriter 

. Stools 
Tables 

Wardrobe 
Card Index 

Duplicator 
Envelopes 
Labels 

. Letterhead 

. Policy 

. Ledger 

. Photocopying 


76 


Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 
FILING CABINETS 
. Card File 

. Fibre Board 


124. 
102. 


Thin (Copy) 
Visual Policy Jackets 


GENERAL 


. Business Forms 


. Duplicating Supplies 
. Erasers (Specialized) 
. Loose Leaf Systems 
. Marking Devices 

. Paper Pertorators 

. Pens 

. Pencils 

. Staple Removers 


SUPPLIES, TYPEWRITER 


83. 
85. 
86. 
87. 
88. 


Copyholders 
Jostifier 

Line 
Pads 

Ribbons & Carbons 


TELEPHONE ACCESSORIES 


90. 
92. 
94. 
95. 


Cord Cover 
Holder 

Index 
Silencer 


Stands 
PREVENTION 


. Burglary Alarms 

. Fire Extinguishers 

. Fire Protection Serv.ce 
. First Aid Kits 

. Floor Polish (Non-Slip) 
. Recording Door Lock 
. Safety Equipment 

. Truck Alarm Systems 
. Watchman's Clocks 


ervices 


SERVICES 


. Accounting System 
. Filing Systems 

. Office Planning 

. Photocopying 

. Record System 

. Sales Incentives 


MISCELLANEOUS 


131. 


132 


116, 
103. 
130. 
117. 
104. 

99. 
114. 
100. 


126 


O01. 


Accident Diagramming 
Advertising Blotter 
Advertising Specialtie: 
Birthday Cards 
Building Evaluation 
Display Materia! 
Greeting Cards 
Leather Goods 

Policy Wallets 
Promotional Gilt 
Endorse & Cancel Ca 
Silencer for Dictating 


Heat's Fire and Casualty 


144 A 
= 
73 
75 
Q 76 
Ad 
= 
LOSS 4 
140 4 
97 
98 4 
9, 112 
107 : 
138 
128 
125 
127 
64 
65 
89 
6 
PAPE 
119 
1 2¢ 
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121 
127 
137 


annual statements * THE HOME* 
Company 


Fire Automobile Marine 


and THE HOME INDEMNITY COMPANY 


= hes Balance sheet of THE HOME INSURANCE COMPANY, December 31, 1956 


Kennerun Back 
President Admitted Assets 
MARKETABLE SECURITIES 
DIRECTORS United States Government Bonds $ 59,158,935.55 
Preferred and Common Stocks 229,841,647.75 
CLARKE $:399,757,582.79 
Vo Cash 26,103,879 
Chairman of the Board | Investment in The Home Indemnity Company 20,928 456 
Apaus Real Estate 6,842 5635 
Agents’ Balances 25,014,578 
W. DowLina 
President Other Admitted Assets 7,369,748 


City Investing Co an 
GUND 


President, 


The Cleveland Truat Co Liabilities 


Reserve for Unearned Premiums $1487,556,977.00 
Chemical Corn Exchange Bank Reserve for Losses and Lous Expenses 19. 8°68 499 68 
A. Lovamn Reserve for Taxes Payable 4,725,000.00 
Vice President & Reserve for Reinsurance 2.172,701.49 
Dividends Declared 2,000,000 ,00 
J Other Liabilities 1,035.917.08 


©. Maveia, Ja Total $240.317.025.26 
Capital Stock 20,000,000,00 


Tradexsmens Hank & Trust Co Surplus O4 


Champion Davis 
President, Surplus as Regards Policyholders $245,700, 04 


Atlantic Coaat Line Kaitlroad Co 
Ow $444.017 
Wankken S. Jonnson ta S4K4.017, 


Director 


Wachovia Hank & Bonda carried at $6,102,402.42 amortized walue ar in the ah 


wre balance sheet are 

secu a have been ealued in accordance « vequiremen the National Avsociation of In 
ruat Compan ecuritte 

A on these calues the stocks of The Hame lnsurance one wok value by 


President 


wana cena _ Balance sheet of THE HOME INDEMNITY COMPANY, December 31, 


Hannin Vann 
Chairman of the Board | P 
7 he Pivot N attona Hank 0 Admitted Assets 
MARKETABLE SECURITIES 
nee United States Government Bonds 
Metropolitan Life Other Bonds 
nee Preferred and Common Stocks 
Tuomas J) Howes 


Senior Partner, 


ley Lee and T. J. Rows 


Cash 
Henny © Vow Kum 
Honorary Chairman Agents’ Balances 


of the Hoard Other Admitted Assets 
Manufacturers Trust Company 
Jowun Total 
Preaident 
Untied States Com Liabilities 
wy | Reserve for Unearned lremi 
George A. Puller Compa Reserve for Losses and Loss 
Kennern teserve for Taxes layable 


Prestaen Reserve for Reinsurance 
Other Liabilities 


Leonakp 
Vice President 


Vice President & 
( apital Stock 
J. Meven 
President | Surplus 


Cord Meyer | 
Com pany | Surplus as Regards Polievholders 


Vice Tresiden 


Jabeon 


alued in accordance with tha 
Real batate the te The Home lademnity Company 


HOME OFFICES: 59 MAIDEN LANE, NEW YORK 6, N.Y 


odd 
posited aa required by law 
ranee ‘ sere 
( 56 
a 195 ) 
O44 406 70 
| 
$ 54,751,685.48 
466,502 94 
OOO OO 
1.006 440 08 
,457,051.08 
1.500.000 00 
19,442, 714.1] 
rey 
20,992,713.11 
tha National A of od heoe 
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new 


Financing Unemployment Compensa- 
tion by bowers and Paul 
(5. Craig, The Ohio State University, 
and William Papier, Ohio Bureau of 


Unemployment Compensation 


This is the first complete study 
of Ohio's legislative and financial 
experience under the unemployment 
1936 
It provides a rich body of informa 


compensation law enacted in 
tion on employment, unemployment 
and the cost of public compensation 
to the unemployed 


the detailed 


In addition to 
the 
( ompensation, 


records of Bureau 


of Unemployment 


this study makes use of the Ohio 
Division of Labor Statistics’ em 
ployment records for most Ohio 


industries throughout the 1920's and 


Old Republic Insurance Com- 
pany of Greensburg, Pennsyl- 
vania, serves industries, individ 
uals and institutions through 
its complete multiple line facil 
ities, and has built an agency 
plan based on the principles of 
the American agency system. 
Ayents are provided with those 
facilities that will increase their 
chances for greater success 

good management, sound 
underwriting, prompt claim 
service and progressive selling 
aids. Address Superintendent 
of Agencies. 


Old Republic 


Insurance Company 
Greensburg, Pennsylvania 


publications 


1930's. the 
for the book's comprehensive analy 
sis of what unemployment compen 


These data are bases 


sation costs might have been under 
the economic conditions of these 
two decades. The findings throw 
light upon the stabilizing effects of 
unemployment compensation. An 
appendix includes the only published 
estimates of employment and un 
employment for a major industrial 
state for each month of the twenty 
1920 to 1939. These should 
he of use not only to students of 
unemployment compensation — but 
also to business cycle analysts and 


years 


economists in general 


3/4 pps. $4.00 per copy Pub 
lished by the Bureau of Business 
Research, College of Commerce and 
Administration, The Ohio State 
(University, Columbus, Ohio 


Establishing an Integrated Data Pro- 
cessing System Special Report No 


Integrated 


pe 


data processing has 
questions, and this 
Special Report supplies many of the 
answers; In 


many 


non-technical 
language, it explains how companies 


basic, 


can establish such systems. ‘The 
11I)P network is described in detail 
from preliminary approaches to 


actual installations of the system and 
its implications for future operations 
Reports of actual company expe- 
rience demonstrate how integrated 
data processing can help executives 
to obtain 
quickly 


accurate information 


\ concluding describes 


other applications of IDP, pointing 
Py | 


section 


up its growing significance in many 
areas of business and industry 


183 pages ; $4 50 per copy (mem 
hers $3.50); published by the 


‘Imerican Management Association, 
1515 Broadway, New York 36 
Ny. 


Building Cost Manual prepared under 
the direction of the Joint Commit- 
tee on Building Costs of the Chicago 
Chapter of The American Institute 
of Architects and the Appraisers Di- 
vision of the Chicago Real Estate 
Board 


over all, 
up-to-date survey of the cost of con- 
struction of one hundred fifty dif 
ferent building types. Each type of 
building is described, detailed and 
illustrated and the actual 
broken down by trades given, Then 
these figures are shown on the basis 
of square foot and cubic foot costs. 


This book provides an 


cost 


Designed as a guide for those en 
gaged in appraising, planning, esti 
mating, financing and underwriting 
the nation’s shelter and work space, 
the book covers such subjects as 
depreciation, regional variations in 
building costs and how to cube a 
building. There is a photograph 
listing of older types of buildings 
with reference to their modern equiy 
alents to assist the appraiser in 
estimating the present replacement 
costs of such older buildings. 

The fine photographs and archi 
tect’s renderings with which the book 
is liberally supplied make it a val 
uable addition to the library of any 
person engaged in these fields of en 
deavor. The 
more than twenty years experienc € 
in the assembly and analysis of such 
data 


manual is based on 


367 pps. $15 per copy. Published 
by John Wiley and Sons, Inc.; 440 
Fourth Ave., New York 16, N. Y. 


Workmen's Compensation Law pam- 
phlet. 
This new edition of the New 
Jersey workmen's compensation law 
pamphlet contains not only a digest 
and complete text of that state's 
workmen's compensation law, but 
also pertinent supplementary laws 
including all amendments enacted 
by the 1956 legislative session. An 
notations of decided 
publication of the last edition are 
included 

$1.50 per copy, available from the 
i:ditor, Law Publications, Associa 
tion of Casualty and Surety Com 
panies, OF John Street, New Yorl 
38, N.Y 


cases since 


Best's Fire and Casualty News 
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Mr AB. Bedell aad Mr Stuart, Favataian City, 


oo “We sure used to have our headaches. Instead of solici- 
WRITE FOR THE FACTS! ting new business, our time was spent policywriting, 
delivering new and renewal policies, making collections, 
security and service atasavings and trying to keep the competition off our backs. 
end “Then came SAFECO—and thanks to SAFECO we no 


Ne finer aute insurance ot any price! pe ae longer have delivery and collection problems. The 
: SAFECO method has eliminated one policy writer and 


greatly reduced our bookkeeping and accounts receivable. 


SAFECO INSURANCE COMPANY “In short—with SAFECO, the broadest coverage avail- 
ble on today’s market—we're the competition!” 
OF AMERICA 


General insurance Building, Room 301, A. 6. REDELL 
Bedell Stuart & Co 


Fountain C ity, Tenn 


Seattle, Washington 
1 am interested in getting the facts on SAFECO. 


Save Your Auto Business with 
Agency Name 


SAFECO 


Signature 


City 4 y/ The modern auto insurance for safe drivers 


MOME OFFICE, SEATILE, WASH. 
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The only father who isn’t a prospect for 


Unexpected hospital bills can wreck carefully laid 
Savings pola hat why your prospects need 
CCODOLLL | { thre Digver 


hospital 


Now MONY Ded 


can help those who 


bamily Ho pital Pohiey 
meet many hospital 
thiat well ruin their budvets for years 


Lhe $50 deductible which also eliminates 
the high cost of administering small claims, en 
ihles MONY to provide thi werage at premium 
vouny 


rates well within the reach 


man 


0 New Worx 


Insurance — Accident o Hosptohzaton 


Retirement Plans FOR INDIVIDE 40 EMPLOYEE GROUPS 


M 


MONY TODAY MEANS MONEY tomoRROWw! 


MONY’S new 50 “Deductible” Family Hospital Policy 


Because of its flexibility and low cost, MONY’s 

new $50 Deductible is made to order for most 

families 

Consider these features 

Coverage for husband and wife and unmarried, dependent 
hildren from 31 days to 18 year f age 

Scheduled surgical | 

A range henefit for 
specia 

A VWUaternity 
ipply 


which the deductible does not 


lifetime or until 
luced benefits which 


idjust premiums on 


Califorma.) 


INQUIRIES FROM AGENTS AND BROKERS INVITED. 
Send for brochure describing this policy. Write to your 
nearest MONY agency or Mutual Of New York, Dept. 
13-6, 1740 Broadway, New York 19, N. Y. 


fo 
— 
/ ~ 
3 ‘ € . 
\ 
: 
Guaranteed ntinuabl durine Insured 
itilainment of a ite fay the 
ipply after age 69, Company has night 
Lhe Policy ts Particthatine 
‘ 1 Astor ind mitations 
- 


A “BUY & SELL” agree- 
has 


HERI 
ment entered 


the courts have been disposed to 


been into, 
accept the value of the business, for 


estate tax purposes, as the value 
fixed by the agreement 

Though the above thought has 
been expressed before in this col 
umn, it bears repeating, for taxwise, 
as has been previously pointed out, 
the lack of such an agreement opens 
the to trouble 
stockholders of 
well as the heirs of a deceased stoc] 
holder 

Assuming you see the need for a 


& Sell” 


corporate agency let us now consider 


door for surviving 


a orporation, 


as 


“Buy agreement in your 


the two plans most commonly used 


to offset losses caused by death of 
a stockholder. They are known as 
A. Stock Purchase 
B. Stock Retirement 

The objectives of both plans sim 


stated are 


ply 


1. To provide a guaranteed market 


for the stock of a deceased stock 
holder 

2. To determine advance the 
value of the deceased's stock for 
estate tax 


purposes 


3 ‘| a) provide cash oT the estate or 


family of a deceased stockholder 
with which estate taxes may be paid 
To furnish surviving 


holders of the corporation, under 
Plan A, or the corporation under 
Plan B, the funds with which to 


purchase the stock interest or stock 
of the deceased stockholder from hi 


famul 


5. To protect surviving stockholder 
and to insure them continued con 
trol of the corporation 


6. To avoid having a part of the 
tock of the corporation pa rite 
the hand ot competitor or other 
unfriendly interests 


In both plans you incorporate a 


such as this 


method of valuation 


For March, 1957 


IRA D. KEITER, Broker 


“For the purpose of this plan, the 


value of each share of stock shall 
be considered as $ which 1 
the hook value as of the last annual 
statement of the corporation 
(Other methods of determining the 
value of the stock may be used 
which are mutually itistactory to 
all parties concerned, The method 
to be used should be stipulated im 
the agreement. ) 

Though there is a similarity | 


tween the stock purchase and. stocl 


retirement plans in their objects 
the e 


lithe 


in order to accompli 
tives their methods d 

Plan A calls for the stock 
enter into an agreement une 
the 


to pul hase from the estate. « bial 


surviving stockholders wall agre 


ily of a deceased tockholder the 
shares of stock owned by him: ane 
under which each stockholder wi 
bind his estate and heirs to sell hi 
tock interest to the surviving stocl 
holders at his death, for the yp 

hase price tipulated tl 


ayreement 


Plan call thre tockholee 
to enter inte an ayree ent with tl 
corporation, under which the ris 


ration will purchase frost 


ot a deceased tockholder, the 
owned by him for the { 


| don't 


have @ physica! examination | wind up with 


understand it everytime 


an insurance policy 


YOU 


1872 Western 


in the agreemen a under 
h each of the stockholae 
estate and hy het hi 
| lor uch price te the ‘ ry ra 
hoth plans the agreement ma 
ide tor revaluation of the stock 
whicall to determine the bu 
ellyy price 
whether Plan or 
ed. mone needed 
n\ tock | 
ch stockholder wall ay for a 
rance | i on the lite « 
ther stockholder, The a init 
eu rit e to be pure! | 
h stockholder on the lie of eacl 
er stockholder wall be equivelant 
the purel ise price © the ine 
tol hich said stockh er 
eed to bu in the ever the 
th of the other sto le 
h stockholder will be the owner 
or of the benet 
i eparate on ea hy 
er stockholders ile hia 
en at one stock} ‘ 
ny stockholder elt 
hhawe sthalsle thy ¢ 
vith whi ti t the 
the 
i! tock Ketiremernt 
hye rooratiot 
‘ 
} ly ‘ 
ind ‘ the 


Ave. 


‘ il 
te 
is ¢ 
}’ 
‘ 


Albany, N. Y. 


wl 
hi 
tot 
per 
! 
holder to jj 
en 
| 
ci 
| 
\ 
a 
| j ‘ try thre poration 
} ler he effect ‘ ite tive 


Where There's Lite—Continued 


of the shares of stock, subsequent 
to the effective date of the plan 

will discu methods 
used, in the event one of the stock 
holdet uninsurable—the 
actual operation of both plans on the 
stockholder the 
both plan 
the advantage ol 
to all parties 


Next, we 
becomes 


death of a tax 


features of and then 


briefly review 


both plan concerned, 


NEW SCHOOL OF 
INSURANCE 


THE AMERICA FORE INSURANCE 


GROUP has announced the ¢ tablish 
ment of the chool of 


ker 


America Fore 


Insurance for agents and bro 


for their employees 
who intend to 


and for person 


make the field of 


insurance selling and servicing their 
life career. The first session of the 
new school starts in New York City, 
September 16, 1957. A unique 
feature of the new school is a fellow- 
ship plan which provides for financial 
grants of $450 to all successful can- 
didates to cover the basic costs of 
attendance. In addition, each stu- 
dent 1s to be paid for travel expense, 
round trip by either air or rail, 
between his home and New York 
Applic ations must be accompanied 
by a written recommendation from 
a field representative, manager of a 
regional office or officer of America 
kore. An applicant will be required 
to certify that it is his intention to 
follow insurance selling as a career 
remain in New York 
for the duration of the six weeks 


course, Consideration will be given, 


and ayree to 


ay school officials, to the ve ograph 
ical which 
intend to do business a 


location in applicants 
well as to 


the applicants’ potential for success 


ina dynamin 


Hear...see...feel... 
the impact of 
group benefits 


in full 


new motion picture 


color! This moving, realistic film shows man 


agement how to get the greatest return on its 


Pau 
la 


it adds such a dramatic 


investment in group insurance and pensions 
through unproved ‘ inployver attitude and in 


creased work effectiveness 


“The Lirerime 


tulked about because 


this 
is to be 


warning movie 


new sales dimension 


to group benefits 


If vou'd like to sec 


la 


or use “Tie Lirerime 
just call our local office. 


CONNECTICUT 
GENERAL 


Life Insurance Company, 


Hartford 15, Connecticut 


INSURANCE HALL OF 
FAME 


AN INSURANCE HALL OF FAME has 
been Ohio State 
University, under the joint sponsor- 
ship of the university and the 
Charles W Griffith Memorial 
Foundation for Insurance Educa 
tion. The first three recipients of 
March 1, in 
connection with the university’s an 
nual insurance conference. 


established at 


honor were named 
The new 
Hall of ame will embrace both the 
United States and Canada and will 
honor those who have contributed 
inost to insurance thought and prac 
tice since the development of insur 
ance in these countries. Selection of 
those to be honored was made by a 
soard of Electors comprising forty 
five insurance leaders in the two 
countries. Factors considered in 
cluded: (1) Original thinking and 
development of innovations in in 
and (2) 
Contributions to litera 
ture; (3) Recognition as an author 
ty in his field; (4) Public service ; 


surance theory practice 


insurance 


(5) Previous honor awards in his 
profession ; (6) Service to insurance 
organization of a professional 


character and (7) Honorary 


conterred 


INSURANCE SUPERVISION 


ALDEN 
board of 
Review 


heen appointed Commissioner of In 


chairman of the 
Insurance 


PALMER, 
Research and 
service, Indianapolis, ha 
urance of Indiana. He is an Indiana 
graduate but never 
a dark horse for 
the appointment with no_ political 
connections 


University law 


practiced and was 


faction of 

the warring Republican party in the 

state 
Arthur | 


lve en 


with either 


Vorys, an attorney, has 
appointed Superintendent of 
Insurance of Ohio succeeding Robert 
I. Younger who was recently named 


in an interim appointment Mr 


Vorys is a grandson of the first 
(ohio Superintendent 

Phe office of the Superintendent 
of Insurance of the Commonwealth 
wed its ad 
11217—Fern 
dez Jucos Station, Santurce, Pue 


Rico 


of Puerto Rico has cha 


dress to P.O Box 
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H hich figure ts the smaller? 


ANSWER VV 


With insurance policies, too, 


there can be “optical illusions” 


DERHAPS a quick look had you convinced 
that the top figure is smaller than the other. 
Look again. The two are exactly the same 


Your prospects can sometimes make this 
same mistake when they're considering insur- 
ance policies. For example, they may see a 
“special” label on particular policy and 


assume that its cost is necessarily smaller. 


As with any optical illusion, of course, it’s all 


a matter of Knowing how to look at it. 


That's why it takes an experienced avent 
to spell out the overall benetits of a poley, 
A close look will show New England Life con 
sistently competitive on any basis you 
want to consider, And that includes cost, as 
well as the remarkably liberal provisions of 


our contract. 


NEW ENGLAND 


h stance 


THE THal FOUNDEO LIFE (HOUR E 
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MULTIPL 


C. E. TOMLINSON 


Assistant Manager 
Inland Marine Department 
Central Mutual Insurance Company 


C(ONCEHEI 


to nund the combining of 


example ot that 


of insurance traditionally rated 


more than one rating bureaus an 
would 


ith ata 


tor Combine 


a fire alt 


coverace 


\lso 


CON 


rape thre combining of kind 


of msurance for which some of the 


rates are regulated and other not 


combing lire coveraye wit 
which 


thes 


portation msurance 


\s vet 
ubstantial evidence 
that the tr 


eons to 


multiple line concept 1 
chirect 
third party 

ot the 
thre 
bility. | 


proyre 
propert 
due to the 
erty 
ist 
Commonly written by me 
multiple line or inl 


thre 


al 


rine are following type 


¢ 


stock form 


(3) 
(4) ( 


Manufacturers’ output 


amera or musical mstrument 
floater 

Furriers’ block policy 
Mercantile block, 
commercial property torm 
( 


(8) Industrial property form 


ancl 


now, 


(7) equipment special form 
| he jowelet k is prob 
ably 


of multiple line busine 


the earliest example ola type 
contract 
It provides all risks 
off 


tended optionally to ielude fire pro 


protection on 


and premises and may be ex 


words, a combina 
traditionally 
Insurance 
\lso, it 1s 


is avatlable to retailer 


in other 
of a 
kind of 


tection 
tion unregulated 
and a regulated 


line unusual as this form 
wholesalers 
When wa 
introduced, not much was 
the fact that the 


the traditional contents fire rate 


and manutacturers 


first said 


about rate-maket 


tool 
and ad 
risk 
probably 
due to the fact that the fire protection 


applicable tor the 
ted it to fit 


insured 


premise 
the 


This was 


particular 


i con a portion ait 


the 
my bureaus 
that the 

thei 


to object 


lifting of a contents rate 


troy 


organization disturbed im 


Way tlie exXperrence 


upon whit 


ontent rite generally 


were 


It was detimtely a tne 


risk, m that much of the property 


Was moving in and out sates and 


ol 


vaults on the insured’s premises dur 


inv the business day and was se 


curely held in these protective de 
during non-business hours 
the did 


out of such devices dur 


vice 


Some of merchandise not 


evell move 


ing hours except on very 


\Iso, thi 


preceded the advent of legislation 


special occasions form 
which permutted companies to en 
gaye in so-called multiple line under 
fell strictly the 


land marine im 


writing. It within 
cla ol 
urance, an unregulated class of bust 
ness, but 
to 


though it wa 


now, ol subject 


hus 


very much unlike 


COUTSE, 18 


reyulation occurred even 
true 


The 


contract 


remaining types of business 
ire ol cor paratively recent 
development when it is realized that 
the block has 
tor nearly half a century 


tate 


weler heen with ls 
and undet 
al nited 


1925 


contro] compari 


lee about 


Commencing within the last few 


vears Wil tive cle velopment ol i 
pohiey designed to protect deal 
miobale equipment consisting of 
inplement tractors, harvester 
other sinular agricultural equipment 
nel 
craper 


burlding machines ite 


plus construction equipment 


bulldozer road 
under 
ot 
location 


Neavy equipanent 


vhich covers on and premise 


in transit and at 


Heat's Fire and Casualty News 
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trans 
ll le | | 
is no 
it, tout oat 
toward com 
: with 
riage 
in 
| 
i} 
he 
on 
: ind ma 
(1) Jeweler block 


permits the inclusion of related and 
non-related merchandise, so long as 
a reasonable 


sic stock 1s 


minimum quantity ot 
insured 


Mobile or Not 


This is also an all risks policy 
[he fire rate used in the total rate 
inake up 50% of the 


contents rate to LOOT) of it, depend 


varies from 
Upon whether the equipment 
sured is mobile or not 

this the 
Issuing such policies used the facili 
the thirty-four different tire 
insurance rating bureaus. When one 


outstanding company developed its 


p to point, companies 


ties oft 


manufacturers’ output policy, that 
company also made a presentation to 
the National As 


ance Commussioners on behalf of the 


sociation of insur 
licensing of a single rating organiza 
tion which could deal with this spe 
Thus, 
the birth of 
output policy 
the 
Rating 


clalized contract almost con 


currently with 
manufacturers’ 
came into existence 
Vert 


tion 


(Organiza 
of the auto 


Insurance 


[he ral needs 
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the 
there 


Multiple 


mobile manufacturing industry for 


protection everywhere except at the 
premises of their manufacturing 


erations, was the object 


by this multiple | 


contract This is also an 


tended nore 


contract and has been « 


recently to other classes of manu 


Some insurance ce 


lacturers state 


partments have approved it as inal 


marine coverage even thoug! 


sures at locations owned 


trolled 


the imsured 


All Risks in Nature 


\ little later there were other mul 


tiple line type policies approved a 
tharine 
were the 
and the musical 
With these, tl 


rate, as d 


similar 
Hoater 
Hoater 
eveloped by tl 

is used a 


that 


bureau 
lo 


are 


ratiny 
ch 


lor 


charve 


crite | 


till othe 


tection and for the mlar 


marine part of th } 
thi 
to a 


land marine 


rating 
cla 


contract 


is a multiple 


risk otherwise 


hese 


other 


in nature 


by 


\nother 


raoln to 
ince mark 
and 


both 


it rating 


reta 


lar to the 


ind other 


ition 


ind off 


nizes 


thre ins 


all rish 


tind ats 


etin 1953 


off 
ured. The 


contract 
ler 
appro 

thre 

rath 

midivicual 
protective 
the pust 
heen the 


NORTHEASTERN INSURANCE 
COMPANY OF HARTFORD 


242 TRUMBULL ST. 


HARTFORD, CONN. 


Over fifty years of experienced 


service to direct writing Companies 


in the exclusive practice of Treaty 


Reinsurance. 


owned 


and 


pros iding coverage 


cot 


as well as 
served «coverage on his own goods or the 
business goods of others in his custody in 
was the turries 
the premises of the im 
is available for 
is very sim 
tent rate «cle 
veloped bureaus as a 
to fit tl rish \ ault 
es are res f 
per fire opnized the risk 
a basin eral month 
there i wl mtrocduety 
mm t the office content pectal torm 
the commercial property form and 
oO again recentl the prop 
ipproach erty torm. Lhe wee with the 
las in of all risks principles t 
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ch 
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Multiple Line Trends 


Continued 


the coverage of dwelling risks en 


couraged the development of all risks 


coverage on business risk Com 


mon attributes of these new polici 


are: they are all risk they cover 
on and off the premises of the in 
ured; the rate make-up recognize 


<tended co 


the traditional fire and «¢ 
crave rate at 


all 


location 


lormis are attached to standard 


fire policies 
Sizeable Premium Volume 


| he office 


hould produce a 


pecial 


content | 


izeable premium 


volume because modern office 


with 


equipment and ubstantial 


valuable 


upplie 
value 1s developed. Modern day « 


not onl 


hee equipment 


but 18 also composed of intricate 


machinery, Only two classes of of 
fice occupancy are excluded, One 4 
physician urveon dentist ind 
clin That 1s because they can 
now purchase this type of prote 
tion under the physicians and i 
gyeons floater, The other imeligibl 
office is where the office ontent 
are in the same fire division with a 
mercantile non-manutacturing 
occupancy 
Commercial propert form had 
heen, early in JO56, filed under the 
name of mercantile block The sue 
ie of the mercantile block was not 
yreat as the rating approach wa 


cumbersome and the total premium 


COMPANY If 


FIRE 


and the 


RUSTON ( 


developed, per contract, was greater 
than the sum of premiums of indi- 
vidual would have been 
This was the opposite of the trend 


policies 


in multiple line personal contracts 
where, usually, a savings could be 
effected. 

A feature of this form is the in 
suring of personal effects of the in 
sured or others while on the prem 
ises of the business firm. It is for 
5% of the insurance on the mer 
chandise and the coverage under this 
extension is fire and extended covet 
age, The expense of the removal of 
debris of the insured property is also 
insured when such removal follows 
the occurrence of an insured loss 

IXven though it 1s an all risks con 
tract, certain classes of property are 
excluded as there are special policies 
available for lor example, 
complete reproduction of books, re¢ 
ords, manuscripts, blueprints 
drawings 


them 


and 


are covered only by a 
valuable papers policy. 


urrency, 


notes, accounts and 


secur 
not insured, A broad form 
money and securities 1s 


ties are 
available for 
that exposure 

Steam boilers and thei equipment 
not insured against 
rupture or explosion ; 


are 


bursting, 


lines or 


machinery are not insured against 
rupture, bursting or disintegrating of 
moving parts. The insured needs a 


pecial boiler and machinery policy 
Certain catastrophic 
lable perils luded 
in-an all risk 


uncontrol 
(,enerally, 
exclusion 


policy, are 


ESTABLISHED 
CASUALTY 


more numerous and more pointed 
than in a specified perils policy. The 
more important exclusions are flood, 


tidal or surface 


method 


waters by any 
earthquake or other earth 
movements are also excluded unless 
there is an ensuing loss from fire, 
explosion or smoke 

A printed $50 deductible clause 
is in the form. It does not apply 
to fire, lightning, extended coverage 
perils, sprinkler systems leakage, 
burglary, robbery or certain transit 
loss perils A. deductible 
this takes care of small 
that to pre 
sented under an all risks policy. It 


can also serve as a 


such as 
nuisance 
claims bound 


are be 


relief or catch 
all for the company underwriter in 
not being able to completely predict 
or imagine all perils that may occur 
to cause a loss 

The cost of this contract 1s some 
what than would be the total 
cost of all individual policies re 
quired to give the insured compa 
rable protection 


less 


The economy re 
sults from a single policy savings ; 
from a higher percent of insurance 
to value and from including in the 
policy make-up a greater spread of 
insured perils. The first filing ap 
proval, by a state, for this polre yY was 
(ctober 16. 1956 

In rating risks 
able under 


such as are imsur 
this type of policy, 
rating methods must be 


together 


class 
employed 
risk tech 
the value of the 
such as wind 


individual 
(Generally, 
hazards 


with 
niques 
hast fire, 
storm and burglary can be pretty 
well appraised, but one must be ever 
on the alert for the extra fringe haz 
ards of water damage, transporta 
all risk 

perils and thoroughly know the haz 
ards 


tion, vandalism and other 


of each risk; often making per 


onal Inspections experience hip 


ures indicate that the greate 


hire ¢ 


st losses 
windstorm, but 
from crime, water damaye and trans 
portation 


are not from 


The use of the all risks approach 
is here to stay in the property insur 
ance field. Instead of the producer 
worrying about selling his client 
enoug! poliene 


tion, he can sell 


for complete protec 


him the best and 


most complete policy on the market 


and then feel reasonably confident 
he has served hi chent’s needs 
properly And, too, the small busi 
nessman, who does not know all the 


risks to which he is 


exposed, now 


Beat's Fire and Casualty News 
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more travel and more casualties 
mean more opportunities to sell 


PEERLESS “WORLD-WIDE’”’ 
TRAVEL ACCIDENT POLICY 


~ Ages 18 to 70 


While history is being made in increased travel 
and accidents, you can make history yourself 
by selling more travel accident insurance 

The Peerless “WORLD-WIDE” Travel Accident 
Policy* is a vital policy especially now 
when people are “on the go’ more than ever be 
fore—travelling for both business and pleasure 


Selling at an annual premium of only $1.25 per 
$1,000 ($25,000 minimum, $100,000 maximum 


giving Coverage anywhere 
in the world, and providing reimbursement 
for loss of life and dismemberment this 
policy is especially attractive and highly sale 
able. In addition, the Peerless “Sales Con 
vincers’ kit of selling aids leaves nothing to 
more commissions easier 
full details today! 


chance in 
and faster. Write for 
*Policy No. PAH 


PEERLESS 


can buy complete protection with 


confidence. An all risks contract 
such as this represents the real sig 


nificance of multiple line laws 


Industrial Policy 


[he most recent multiple line de 


velopment the new industrial 


property form, It 1s designed to care 


| 


tor risks not insural by the com 


mercial property torm trom a class 
of risk viewpoint. Eligibility for the 


policy 1s restricted to those whose 


Hlere for the first 


ipal activit 

proce 
time, 1s an entirely integrated mul 
tiple line policy for the 
insured, permitting the 
all his property loss ex 
single policy. Als 
for the larger risk 
rently being filed 
insurance department 
a named peril approa 
packaging as the coverage 
be further extended to insure against 
ill risks of loss of or dan age to per 


property 
\ new 


approa h to commercial 


multiple line underwriting exists in 
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A onfrany 


KEENE NEW HAMPSHIRE 
A MULTIPLE LINE COMPANY 


this policy. Building 


ments and betterment 
may be insured ayainst lo 
hed perils Minimum premi 
$2,500 to S10.000 
have 
yreatest appeal with the larger ri 
These last three 


dicative of a trend toward ¢t 


range trom 


nually, so it apparently will 
contract 


traditional 
\lthoug! 


zation ot 
organization 
are attached to stand ira fit 
the rates, forms and 
veloped hand-in-hand os 
rently by casualty rati 
inland marine rating burea 
local fire 

indicate 

desire on the part 
industry to create 


tracts for mayor cla 


Constantly Alerted 
being active in 
comity 


Definition ind, im parti 


ollowing paragraph Thy 
ment shall not he cor 


frict of 


trued 


inal in any way t 


ny ‘ harter ethy 
j ' 
cl ipately in combination 
in nteresting innovation i re lt «ot 
ts it 
‘rior to the avaslabuslit ot mul 
e-making ossibilities in line with our chartes 
e form ind leense powell to devel pr 
are «ce 
bureau 
Sample Cases = 
and the 
a he len ‘ 
ye have Aan insure wi i 
it at al lave ol the orodu 
Jow nd ma n, the material is damage 
mstant! eral estroyerd i itota 
antl 
rds. by the time he 1 he 
ist have the type reset a 
a fine reprinted, it would be the next 
tn re rep | vould ex 
exe od on the nest page) 
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Multiple Line-—Continued 


Thus, he 


the 


the 
the 


month must refund 


fees for month in which 
publication would not get mailed 
that muivht 


exte nded COY 


The yreatest peril 


cause a lo are lire, 


erage and sprinkler leakage on loca 
tion, While in transit, the perils of 
fire, extended coveraye, theft, col 
lapse of bridges and collision, upset 
or overturn of a transporting: con 


Veyance tand out a cata trophe 
possibilitie Phe printer copy is 
mailed or taken from his office to 


the printer, There it is printed and 


then is shipped to another city where 
it is assembled im page number or 
der, tapled and hipped k to 


the printer, The finished job 1s then 


addressed and taken to the post ol 
\t the time of mail 


the lo 


not be a 


fice for mailing 


my, coveraye cease because 
would 


at that pomt, Coy 


ol an item or two 


yreat lo eraye 
rated were combined with those un 


rated and a form of multiple line 


business interruption protection was 


arrived at 

annie ba 
the 
developed to m 


much thi 


a pe 


cial policy for leanimy 


dustry wa ure not 


only the usual bailee perils but many 


others im addition, Coveraye im 


cluded not only customers goods but 
also furniture, fixture equipment 
and belonging to the an 
ured Ilere, location coverages, 
rated by fire and casualty bureaus 


TAZARY 


BALTIMORE,3 
SOUTH & SIS. 
3500 


SUBPLUS + BMCESD QUOTA SHARD 


were combined with location cover 


ages not rated by any rating bureau 
To those were added off premises 
perils also not rated. 

Another risk 


posures nation-wide, 


insure has ex 
Much of it is 
transportation coverage but it also 


we 


msures property at premises located 
in almost every state of the union 
It provides coverage on propert 
owned 100% 


where 


by the insured, on 
title with 
the insured until paid for but cus 
tody is with the purchaser, and on 
title to the 
purchaser but the imsured has an 


property remains 


property where passes 
interest to the extent of the unpaid 
balances due him 

The above are all examples of 
using different rating methods for 
multiple lines, all provided within 


one contract 


obituaries 


Odell: Carl L. Odell, former president of 
the Allstate Insurance Company and onc 
of the men instrumental in its founding 
died recently on the Wyoming ranch to 
which he retired 18 years ago. Mr. Odell 
was general manager of the company from 
1951 to 1935 when he became president 


He retired in 1939 

Hart: Robert S. Hart, former vice presi 
dent and secretary of the Fidelity and 
Deposit Company and the American 


sjonding Company, died at his home Jan 
indirectly 


2oth. Mer. Hart 


became 


PASULTARIVE 
« SPAZAD LOSS 


MEW YORK,S 
27 WILLIAM 


associated with the FXD in 1903 when 
appointed private secretary to 
bdwin Warfield, founder of the company 
who at that time was Governor of Mary 
land. He continued in this capacity in 
190% when Mr. Warfield returned to the 
presidency of the FXD. Mr. Hart) was 
elected secretary of the company in 1912 
and two years later was placed in charge 
of the fidelity underwriting department 
He became a vice president in 1920. For 
a number of years Mr. Hart served as the 
secretary and treasurer of the Surety As 
sociation of America, and he held mem 
berships in the Maryland Historical So 


he was 


ciety, the University Club, and the City 
Club and the Churchmen’s Ciub of Mary 
land 


Harris: Jolin S. Harris, claim supervisor 
in the Dominion of Canada office in 
Joronto of the Kemper Insurance Com 
panies died January Ist following a heart 
attack. Mr. Harris had been with the 
Kemper organization since 1952. He pre 
viously was affliated in Loronto with the 
Royal Insurance Company and the Halitas 
Insurance Company 


Carr: Harris B. Carr, resident manager 
of the Detroit branch office of The Fidelity 
and Casualty Company of New York, died 
hebruary 9 following a long illness. He 
Mr. Carr began his insurance 
career with the Aetna Casualty and Surety 
Company in 1921 and in 1923 joined the 
hidelity & Deposit Company as assistant 
manager of the Indianapolis branch office 
Hic joined the America Fore Insurance 
Group in 1926 as bond superintendent ol 
the Indianapolis branch othee of The 
Fidelity and Casualty Company of New 
York, transferred to the Detroit) branch 
ollice as bond superintendent in 1929 and 
im 19%] named 
that office, He was appointed manager of 
the Detroit branch office in 1995. Mr. Cars 
was a past president of the Casualty and 
Surety Executive Association of Michigan 
and the Surety Association of 
and was a director of the 
Detrow, and a member of 
Board of Commerce 


was 59 


was assistant manager ot 


Michigan 
Civitan Club 
the Detrou 


Lenihan: heodore W. Lenihan, president 
of Lenihan and Company, Cleveland, Ohio 
agency, died January 9th following a heart 


attack, He was 53. Following his gradua 
tion in 1927 trom Princeton) University 
Mi. Lenihan became associated with his 


the 
Company 


father in 
aad 


insurance 
Since 


firm of Lenihan 
the death of his 
futher in 1958 he had been acting as presi 
dent of the company. Ma 
a member ot the Insurance 


Lenihan was 
Board of 


Cleveland, a member of the Maryland 
Country Club and formerly had been 
active in the Union and Kirtland Clubs 


Stockman: George H. Stockman, special 
avent attached to the New York teld 
ottice of the Association of Casualty and 
Surety Companies’ claims bureau, died 


February oth of double pneumonia, at the 


age of During World War IL Mr 
Stockman served as a security officer with 
British Security Coordination and was 
decorated with the King’s Medal. Prior to 
that time he had been chiet investigator 
for the Credit’ Bureau of Greater New 
York and a reporter tor Bradstreet and 
Company in Philadelphia. Mr. Stockman 
joined the Association of Casualty and 


Surety Companies in 1945 and is credited 
with the information that 
finally broke the much-publicized Schiffer 
fraud case 


uncoveriny 


Best's Fire and Casualty News 
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commercial 
eclients 
are 
waiting 


BERNARD J. DAENZER 


in many place s still exists, of putting risks which are predominately bailes 


Vice President of Operations over the concept of comprehensive 2. Certain service risks — restau 
Security-Connecticut Companies liabslits In order to make it vivid rant hotel miotel theatre 
the chent had to be hown that com , Deal m perishable or live pre 


NEW COM MERCIAL PROPERTY prehensive lability included, without uet uch as animal or pet shop 
FORM as a replacement for the mentioning by name, such thing Ih leal florist 


i ivestock of poults eniet 
mereantile block filing is an ex elevator habilityv, products yreenhouses, nurseri ‘ 
tremely step the whole contractual, the operation ot cle ilet 
revolution which is taking place in pendent contractors, the existence of $# All the manufacturn the 
the property insurance field. Here gions the ponsorship of athletic A 
last is a salable multiple peril prod ‘in rial 
uct for the majority of commercial necessary that the client understand 

chents he coverage has heen clari that he no lonvet ha picl 10%, Rule 
fied and in certain respects enlarged; cause of los very exposure this regard. the 10% 
the pric has been reduced ; the pro known or unknown —unle there portant lt any of these imelignbl 
cedure has heen greatly simplified a speciiic exe Is ition cli not constitute more 
we \ tremendous market is just waiting Let's go over quickly the principal than 100% of the value of the pre 
to be tapped leature of the commercial propert pr } 
form and its specific exclusion included im the co ‘ pro 
Education Responsibility covers all tock of ev erty forn 
While the public has graduall material. furniture ar Axture 
hecome aware of the all risk concept desired, improvements and bette = 
through inland marine coverages and ment if desired Che ha 
some of the more modern packages ric the leval respornsibilit the cont of 
there is still a terrific job to be done the insured for the property of oth 
in educating client The ability to and the insured’s interest in th 
create the demand for a new product propert of other 
for a new way of doing things, ha complete 
been well demonstrated im the per he form is drawn for all t ont 
sonal field. As well as being pro retail and wholesale establishment pares aay pete yo: 
fessional in approach, such a pro Ineligible accounts may be divide wee 
can prove highly lucrative into four categorie ped 
After years and years of buving 1. Inland marine controlled or de Khereines 
named peril contracts, itis extremely clared uch a ewels Coss nad | 
hard for commercial chents to un rey amera and musical mstrume the ¢ ‘ 
derstand what 1s meant by the term dealers, fine art dealer tamip and ect itsell 1) ‘ ‘ 
all risk is the same problem coin dealers, construction and agi ert ere 
which existed fifteen years ago, and cultural equipment dealer those , = 
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Dubuque F&M MULTIPLE LINE FACILITIES 
Mean More Business ...More Profit! 


Dubuque F& M's multiple line faeilities—available most 
everywhere—mean new prospects, new profits for you. 
Now, you can sell insurance across the board. 

Multiple fines open new doors daily, Sale of one 

| policy is the beginning . . . not the end. 
And, you have the 73-year reputation of Dubuque 
Fire and Marine Insurance Company behind you 
j all the way. It’s a re putation for fairness 
fand reliability, backed by millions in resources. 


Write for information today, or call your 
Dubuque representative. 


bg MULTIPLE LINE PACTLETINS 


Iusurance Co mpany 
Dubuque, Jowa 


COOKING 
BUS INESS... 


More! 


- 


M 
ite Sales prog 
friendly Chai 
tal Stability 


COMMERCIAL © 
STANDARD 


INSURANCE COMPANY President 


FORT WORTH, TEXAS im 


Commercial Clients—Continued 


5. Property in the open against loss 
by rain, snow or sleet unless in the 
hands of a carrier or bailee for hire 
6. Animals unless held for sale; 
lawns or plants unless held for sale 
or used decoratively inside build 
ings; trees or growing crops 

7. Furs or jewelry have aggregate 
limits of $1,000 each unless the dam- 
age is caused by fire or EC, 

8%. Neon or electric signs unless they 
are held for sale or the loss is caused 
by fire or EC. (For broader cov 
erage the neon sign floater at a high 
rate would be needed. ) 

The policy covers all risks of 
direct physical loss. There is no 
coverage for consequential loss. As 
an additional safeguard, there is a 
specific exclusion for consequential 


Perils Excluded 


\ltovether there are sixteen items 
in the listing of the perils excluded 
in the contract. ‘There is no doubt 
that this looks formidable at. first 
but a certain pattern is developing 
Phe exclusions are becoming familiar 
irom other all physical loss contracts 
in the personal field, the larger 
manufacturing field, the new office 
contents form. Further refinements 
are bound to come in the months and 
vears ahead, but right now these ex 
clusions are necessary to keep down 
the cost, to avoid picking up those 
losses which are within the control 
of the insured and to eliminate those 
perils for which a good insurance 
arrangement has not yet been de 
vised The perils excluded may be 
boiled down to 

1. Flood and earthqual e, except in 
transit or for the ensuing loss from 
fire, explosion, or smoke 


2, Basement seepage from natural 


ources, (Note that backing up of 
sewers 1s no longer separately ex 
cluded, It is only excluded as a 
result of flood, inundation, surface 
waters, high water, waves ot spray 
\ny basement seepage caused by any 
other physical damage to the prem 
ises not otherwise excluded, for ex 
ample wind, falling trees or a ve 
hicle, would be covered 

3. Inventory shortage or mysteri 
disap pearanc 

4. Change in flavor, odor, color, 
texture, finish ; evaporation, shrink- 
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age ; dampness or dryness of atmos- 
phere; freezing ; of 
perature ; 


extremes tem 
corrosion ; 
marring or scratching ; gas or smoke 
from agricultural or industrial op- 
erations 


; smog; latent defect: me- 


chanical breakdown ; moths ; vermin : 


inherent vice; wear and tear—un 
less these things result from physical 
damage to property by a peril not 
otherwise excluded. (This was a 
important clarification of the 
old mercantile block exclusion which 


was quite ambiguous 


very 


rhe net effect 
Is to cover spotting or shrinkage or 


like damage to goods when caused | 


by such important perils as water 
overflow, bursting of 
pipes—any peril not specifically ex 
cluded in the form, ) 


5 


or le akage 


on property except ensuing fire, ex 
plosion, water damage, smoke or ve 
hicle damage 

6. Property in an unattended ve 
hicle unless forcible entry is proven 
7. Breakage of fragile articles and 
exposure to hight of photography 
materials unless caused by fire, Fé 

V & MM, water damage, collision, 
burglary and robbery 

8. Electrical appliances as to 
by artificial electrical current, exc ept 


loss 


lor ensuing damage 

9. Fraudulent tricks, or dishonest 
by the insured or employees, 

10. Delay, loss of 
husiness interruption, consequential 
loss 

ll. Acts of civil authorities except 
those to stop the spread of fires 

12. The usual war and radioactive 
contamination clauses 


market or use 


U. S. and Canada 


Coverage 1s provided anywher 
within continental United States and 
while in transit in Canada. It is im 
portant to that property 
under a deferred payment plan i 
covered until it is actually delivered 
\fter 


Con 


note 


and released to the pure haser 
delivery, property sold 
ditional deterred 


undet 


sale or payment 


Mail shipments 


shipments 


plan is not covered 


wet marine COASTWISE, 


air shi 
export and import (exce 


inter coastal and overseas, 


ments it 


1) 
! 
| 
to and from Canada) and finally any 
shipments in, to \laska 
there | 
no situation anywhere in the con 
tinental United 


and from 


are excluded. (Ctherwise, 


states or im transit 
in Canada which 1s not covered 
sed the 


er! page 


contamination ; 


Any loss from actual work done | 


ASSETS 


Cash in Bank and Office 
*U. S. Government Bonds 
*Municipal and Listed Bonds 
*Common and Preferred Stocks 
**Stockh—The Ohio Insurance Company 
**Stockh—West American Insurance Company 
Real Estate—Book Value 


Premiums in Course of Collection 
( Under 90 Days ) 


Interest Accrued 
Reinsurance Recoverable 
Other Ledger Assets 


lus 


THE 

OHIO 
CASUALTY 
INSURANCE 
COMPANY 


5,201,733.96 
11,139,735.78 
27,878,770.12 
5, 498,639.00 
1,199, 100.00 
1,890,637.35 
934,056.72 


7,069, 940.06 
272,133.46 
627,314.28 
507,254.93 


tions on epproved '$62.219,315.66 


ioners 


Insurance 


ANNUAL 
FINANCIAL 
STATEMENT 


LIABILITIES 


Reserve for Liability and Compensation 
Losses 


Reserve for Other Losses 
Reserve for Unearned Premiums 
Reserve for Taxes 

Reserve for Current Expenses 
Other Liabilities 

Reserve for Reinsurance 


$11,256,756.95 
3,784 586.00 
25,482,858.53 
1,166,512.26 
114,433.69 
$43,167.17 
16,293.96 
$42,364,609.16 


‘For the 

year ended 
December 31, 
1956 


Capital Stock 

Net Surplus 
Voluntary Reserve 
Policyholders Surplus 


**Owned, operated and controlled by 
The Ohio Casualty Insurance Com 
Hamilton, Ohio 


$2,500,000 00 

8,000,000 00 

9,354,706.50 
19,854, 706.50 
$62,219,315.66 


peas 
To all our agents, thanks and apt reciation for the important 
part they have played in the continued growth of our company 

For the 37th consecutive time, our year-end statem shows 
| an increase in Policyholders Surplus. Total assets arc 


high, and net premiums written in 1956 showed another increase 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 
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Commercial Clients 


is extended neluce 


The poli 
\ \t thre 


cof 


option oft} ured, 


On the per onal effect the in ured 


or other lor tire and on the 
premise 

Debra 
ered 

( Damage ly 


build 


equipment is added (‘The 


thieve to the 
my 
extension doe to plate 
vila ) 

1). General averay Vi 
charges on shipment vould 
he paid 


[hie 


hit 


Deductible 


dollar cle 
duetible per occurrence for all peril 
except fire V & MM 


robber 


rm a 


prinkler 


leakave, burglar in transit 


and in the hands of 


halee, collision 
and up el 
(One can 


now easily ana 


quote a preniuum, the pole on 


Compute 


a tentative account rate and be rea 


onably certain uch rate 4 


curate, Dasn 


(one start Computing the an 


nual fire and KC content premium 


at each declared 
SOY, hivghes 


the reportiny 


location, using the 


CO-listirance rate on 


and the high 


est permissible co-msurance 


rate on 
thre reporting rm. lnder the re 


porting form, the rate would be 


apphed to the actual averave value 


at each location 


Phen mere] he loading for 


all other peril loading is ce 
termined ana simple way by 


h 


using a risk classification table 


has some two hundred and eighty 
five classifications in alphabetical or 
der. Krom this determine the rate 
schedule for the risk ; 
Next, 


from 


particular 
there are only nine schedules 
obtain the territory 
the territorial table 


number 
The annual “all 
other peril” rates per hundred per 
location are then found on the propet 
territorial rate page for the classifi 
and the 
rates are applied to the same limits 
of lability 
and 


lo obtain the annual account rate. 


cation schedule involved 


indicated above for fire 


merely combine the annual fire and 
KC premium with the all other perils 
premium and divide by the total lim 
its of lability or, of the 
monthly reporting form, the average 


in the case 


value 


Term Rates 
The 


COUTSE, 


term account rate 1s, of 
two and one-half times the 
annual rate. The old rule called for 
the 


year, even on a term policy 


a recomputation of rate each 
Under 
the commercial property form, the 
the full term al 


a rule authorizing 


rate continues tor 
though there is 
the rating organization to make a 
submitted that 
the rate is inequitable because of ma 


| her = 


annual 


change if evidence is 


terially changed condition 
is, however, no mandatory 


re-rating 


Account Premium 


‘The account premium for the non 
reporting form is simply determined 
by multiplying the account rate by 
the sum of all the limits of 
Item A Declared 


ltem DB Locations not owned 


lability 
under location 


anc 


leased or operated. With respect to 
the monthly reporting endorsement, 
the provisional premium is now cal 
culated at 75% of the total limits of 
liability Item A (instead of 
the full amount as heretofore) plus 
the average total values at all other 


locations not 


under 


owned, leased or op 


erated——Item B 


Minimum Premium 


lhe minimum premium for the 
non-reporting form is $100 per an 
num, S300 for three years. Report 
ing form A is $250 and $750 and 
reporting form #1, where the mul 
tiple location rating plan is used, 
the minimum ts $750 and $2,250 


respectively for a one three 


year premium 

Phe big change in this new rating 
procedure is the realistic loading for 
all other perils and the elimination 
of the old theft loading 
which had to be applied to the full 
limits of lability in addition to an 
“all other peril” loading 


separate 


Five to Ten Risks 


Study the forms and the simple 


rating procedure. Review existing 


may be the first ones 
will hit 


of notification 


clients: they 


competitors Prepare a letter 
Vick out five to ten 
Make it sy 

the approach to be 
to be 
and the method of selling the “all 
risk” Make 


tion or presentation through a cost 


good risks for a start 
teniaty 
used, the appomntment made 


concept a demonstra 


Comparison chart, a qu quote, a 


firm closing tor the sale. Don't delay 


There has been a terrific amount of 


delay already Commercial chents 


are ready and Walting tor you 


DON’T HIDE YOUR PROBLEMS! 


There's no need to hide your problems 


the hubbub about insurance being placed direct 


we welcome them! With all 


some Agents feel 


like imitating the ostrich. Not so with Northern! We have been an 


Agency Company always! The future and security of our Agents is our 


most important consideration 


The NORTHERN ASSURANCE has provided 


reliable insurance protection for over 120 years 


MOBILE INLANO 
FLOATER 
SAN FRANCISCO 


Reast's Fire and Casualty News 
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Advertising Standards 


DONALD S. MacNAUGHTON editorial the editor referred to all Cone other tandard i to 
Assistant General Solicitor \mericans as “a sucker for adverti and that is the 


standard ot ecevient 


The Prudential Insurance Company ing.” The language is harsh but Somehow or other, it's a thorough! 
of America inherent im itis the truth that ad human wea that because we have 
HE MAJORITY OF THE STATES Yerusing plays a most important ilways done it that way, it ts not 
have statutes that are known role in selling our product. My es only the myght way to do it but its 
as “Little FTC Acts.” Those which perience has taught me that thi the best wa fo no small extent 
do not, in probably every instance, >? called “sucker” is equipped with — thi uinan traity guides us in the 
have equivalent statutes. A purpose 4 hard-headed sense of quality which preparation and review of advert 
of these laws is to prevent advertis in the long run, makes it impossible ing. It is hard to get some people t 
ing which is misleading and decep for the phony to survive. As one man = change their mind 
tive. In some twenty-seven states put it, the consumer is not a moron In my opinion, all of these stan 
these acts have been supplemented She 1s your wife, and she is grown irds are of equal importance im tl 
by the Rules Governing Advertis up. This, then,-the desire of the preparation and review of ive 
ment of Accident and Sickness In \merican people to — purchase ind acerdent imsurance advertisi 
surance of the National Association through the medium of advertising When the government oft the 
of Insurance Commissioners. ‘These is an affirmative standard that company lawyer examines adver 
rules, in turn, have been interpreted — nece arily guides the sales promo ig, meumbent upon | ' 
hy the NAIC Interpretive Guide tion man when he puts his pen tothe into account, with equal fervor, the 
paper iffirmative a well as 
Then, there is another affirmative tandard 
Federal Law standard the standard established 


by the prote ional advertiser and 


Secondly, the Federal Trade Prac ‘ 
ale romotion people. They are Legislative Standards 
tice Act) prevents advertisements 


truly scientists in the art of measur 


which mislead or deceive The Act as note 
ing and employing our whims. Cer 

was supplemented by a set of ‘Trade there are two |e ative 
tainly, their knowledge skill 7 
Practice Rules promulgated by the the NAIC Rules Gove 
establish some tandards to be fol 
Federal Trade Conimission on June, . tising and the bkecderal Trade | 

lowed 
1956 tie | le rae thy 

In a third place, there still exist which comes to mind hist 
several miscellaneous sets of rules lietion ove wi 

A Competitive Business 

on the subject such as the Ilinos P where Mu } P ‘ 
Principles, the Georgia Rules, the We must not forget the standard this difficult est) © the 
old Conterence Rules. et 1 think created by the ftaet that our i outh-buastert eT 
it safe to say that except in isolated highly competitive busine lo neo ind a great dea ore. WW f 
instances, this latter group has been mall extent this standard 1s respon ‘ sid in the « i ' 
stiper eded by the NAIC. Rules and thle for the fact that we do advertise ret ' et velel te A 
the to the extent that |’ | Barnum ud ertise ‘ 
the msurance advertiser need no the chance are the heriff wall t rather t tate 
longer concern himself with them lo it for you In a way, thi at nee lvertine 

So much for the statutors tand cual tandard thy ther itt eins t} te ‘ 

Lhere ire however other miteyrity fhe cym will i t 1 the 


ety In a recent New York Time 
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standara wil ive a irect bea ease to Tipit nie redera ri j 2 
ing on what advertisy vill or wal than to live up to ther But | sa ettled. once f , ¥ 
not sa like t efer to these a e up to them wet t ( ompet 
the affirmative tancdard cot e cesetre coupled with te it ert 
trast to the itive tandayr te pr ‘ ari? ; got 4 
the tate i! | il law teyrit pel the d teer ‘ ‘ 
uch tandard 1s the power f ad ertisment te tell the +} ‘ 
> 


Advertising Standards Continued 


Rather, by complying with the FT¢ 
rules without admitting their juris 
diction to impose them, we perhaps 
serve the cause of state regulation 
In so doing, we avoid the danger 
trug 
erved 


of turning out material the 
jurisdictionalist can use in hi 
gle to usurp the power now re 
to the state 

Except for difference 
I find the two sets of 
stantially the same. | 


in language, 
sub 
but one 


rules are 
note 
major exception to thi 


The 


and perhaps 


another I will discuss briefly 


later If, then, the languave of both 
rules are for the most part the same, 
we must be allowed to assume they 
will be interpreted the 
cause their procedure does not pro 


vide for upplementary 


tions, the FTC ha 


interpreta 
no mterpretive 


guide, On the other hand, an NAIC 
Subcommittee produced twenty 
two-page Interpretive cide. | ogi 


Q 


LIFE, ACCIDENT, 


oF AMERICA’S GREAT 


and necessity impel that these inter- 
pretations apply to both the NAIC 
and FTC rules. J think, then, that 
one who is to write sickness and ac 
cident advertising, a lawyer who is 
called upon by his company to ap- 
prove sickness and accident advertis 
ing, or a government employee, be 
he Federal or state, who 1s to re 
view such advertising, has an essen- 
tial and inescapable duty to become 
thoroughly familiar with the NAIC 
Interpretive Guide. He must read 
it, and read it, read it ove! 
again. He must study it and apply 
its many ramifications to the limit 
less variations that are inherent in 


and 


the imagination of the good copy 
writer. He must be so well versed 
in it that application of the different 
rules to a variety of copy becomes 
automati 

This is a comparatively simple 
matter in the large company where 
perhaps the law department is so 
staffed that two 


one or lawyers 


GRoups 


American Cenerar insurance Company 
FIRE AND CASUALTY INSURANCE 


American Generac Lire Insurance Company 
SICKNESS, HOSPITALIZATION AND GROUP 


Union Natrionac Lire Insurance Comrpany 
LIFE INSURANCE 


Hawauan Lire Insurance Company, Lip. 
LIFE INSURANCE 


\merican General 


COMPANIES 


W. W. GREENE, Inc. 


Reinsurance 


SURVEYS 


Casualty + Fire 
&Y Allied Lines 


110 FULTON STREET 


CONTINUING COUNSEL 


NEW YORK 38, N. Y. 


TREATY PLACEMENT 


American & 
Foreign Markets 


WORTH 2-4327 


can devote their entire time to a re 
view of sickness and 
vertising. Advertising in some small 
companies, of necessity, is written 
and approved, printed and distrib- 
uted under the supervision of only 
one and 
this one person can devote but a part 
of his work day to this task. Al 
though | think this is a good argu 
ment why that person should take 
the time to become an expert on 
the Interpretive Guide, as this will 
make his load easier, I will try now 


accident ad 


person, sometimes even 


to pick out the most serious prob 


lems that the advertiser is faced 
with under the existing legislative 
standards, 


Includes All Material 


Before doing so, however, let me 
say that generally speaking advertis 
ing includes all whether 
prepared by the company or an out- 


material 


side agency, which is addressed to 
the public or might be used by an 
agent or broker in the promotion 
furthermore, it 
tial that each company establish a 


of sales 1S 
procedure whereby all advertising 
will be reviewed for compliance with 
the 
insure that nothing is distributed by 
the the field 
without prior approval 

Needless to 
needs to be truthful and not mislead 
that 
must be accurate and that care must 


rules. Such proc edure should 


either home office or 


say, all advertising 


ing by implication statistics 
be exercised in the use of testimoni 
Circumspection is paramount 
when an advertisement attempts to 


als 


compare the products of different 
companies. In fact, we consider this 
such a dangerous area—what 1s a 
complete comparison that my com 
pany does not print any type of a 
comparison 

the first 
advertiser 


Whether a 


renewable at 


Renewability is one of 
things with which an 

should he 
policy is cancellable, 
the the 


vuaranteed renewable, under certain 


concerned 


option of company, or 


circumstances an advertisement of 
the policy must contain a discussion 
of renewability. Three types of ad 


vertisements must discuss renew- 


ability. First, when the advertiser 
has voluntarily stated that his policv 
Second. 


is guaranteed renewable 


an advertisement in which there is 


Hest's Fire and Casualty News 
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a discussion of at least two of the 
tollowing three: dollar 
benefits, time limit on benefits ot 


amount ot 


cost of the policy or its benefits. The 
third—advertisements which imply 
a guarantee of renewability by a 
discussion of age limitations such as 
“coverage—ages 18 to 70.” If any of 
these three elements appear in an 
advertisement 
that policy is 
renewable at the option 


advertisement, the 
must tell 
cancellable 


whether 
of the company or guaranteed renew 
able. Furthermore, if it is guaran 
teed renewable, and only if it is a 
guaranteed renewable, it must also 
tell the age limit to which the guaran 
tee is effective, such as 65, aggregate 
limits, if any, and that the premium 
or benefits will be or can be changed 
from time to time, if that be the 
case 
rule on 
If the 
policy advertised is cancellable or 


Let me try to put the 


renewability in a nut shell 


renewable at the option of the com 
pany and the 
cusses benefits in some detail, the ad 
vertisement 
cancellable 


advertisement dis 
discusses benefits, the 
policy 1s renewable 
at the option of the company, as the 
case may be. If the policy is guaran 
teed renewable and this fact is stated 
in the advertisement, or if the ad 
vertisement benefits, the 
advertisement should also state what 
the limitations are on the guarantee 
of renewability 


dis« usses 


Exceptions or Limitations 


The that | 
should concern the advertiser 


think 


most 


second area 
is when must the advertisement men 
tion exceptions, reductions or limit 
ations. This is covered under Rule 
3 B of the NAIC Code and 3 of the 
FTC Code. Whenever the advertise 
ment mentions two of the three 
(1) dollar amount of benefits, sucl 


as $12 a day hospital and 


board : (2) 


room 


time limit on benefits 


such as ten years of monthly pay 
ments; or (3) cost of the policy, or 


its benefits, such as annual premium 


of $180 per year; the advertisement 
must also set forth the major excep 
limitations 
think It 
al form 


arrie 


tions, reductions and 
contained in the policy. | 
that all pr 
wl ich 


true to Sa‘ 


oOpo 
on sales aids ‘agent 
with him and completes while di 
cussing the policy with his prospect 
3 B and 


are subject to Rule should 
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SOMETHING TO CROW ABOUT 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY tewe? IS48 


OHIO FARMERS INDEMNITY COMPANY 


LeRoy, Ohio 


va 
Angeles 


4, 
tag 


VIRGINIA SURETY COMPANY, Incorporated 


A stock insurance company writing through agents, and rated 
“A” (excellent) in Best's Insurance Guide with Key Ratings 
Specializing exclusively in 


Automebile Bodily Injury 
Property Damage 


Fire, Theft and 
Collision Coverages for 


LONG HAUL TRUCKING RISKS 


Safety engineering service and nationwide filing facilities fur 
nished without any additional cost to assured 


Inquiries from Agents Invited 
EXECUTIVE OFFICES 


228 Superior St. Toledo, Obio 


contain a description of all the mi: mayazine advertiser 


exclusions. It 1s also safe to say institutiona 


an imstitutional adverts 

confines itself to t 

the company 

ness and accident in 

not mention any ex 
Che most difficulty 

those ads whi tl af 


light zone between these 


wit! 


been my experience that these take ex: 


other 


the shape of agents’ pre-call letters 


or canned telephone calls, n va pet 


‘ ’ 
> 

: 
= 

* 
| specia 
ment which = letins which go out by the trucl uct 
omotion of du nig? period ale P hve 
ept ot t conservative ippre i tr) thi 
ance need type of advertisement is mention 
on the major exclusiot thie on : 
experienced panies are coming to the pl oD ; 
ein the twi that whenever dolla nts of 
has time limits are ed at all, the 
are set forth the 
9S 


from other Fields 


How to Handle Objections 


Homer Smith 


Sales Education Director 
Ditto, Incorporated 


OUR PRICK Is TOO HIGH.” “Your 
is too low.” got 
to talk it over with my partner.” “I 
down 


want to wait till price 


Cone 


Welcome Them 


‘These are customer objection 


Or have 


you found that out Yet 
the experienced salesman welcome 
these objections ! Whi Because 


they give you clues for planning the 


next step im your selling procedure 


lhe worst type of prospect is the 


one who sits back, listens attentivel 


to your story, nods pleasantly, but 


doesn't raise any objections. just 
doesn't buy 
When the prospect rarse 


tions, you have handles to grip, sign 


posts to pomt the way to important 


selling point 


Phere are three lep 


to overcommy the objections you 
with 


much if not all of 


day in and day out 


out the 


Pace 
other lose 


it power 


“Might's well follow the trend 


1. Know the answer 
jection 


2. Know the techniques for apply 


my at 


to the ob 


3. Know when to use the 


tech 
nique 

You may know the technique for 
using a razor to get a satisfactory 
have. But first, you must have a 
razor! Then you must know when 


to use the razor, 


Plan Ahead 


There is no simpler method for 
being with the 


Common 


prepared 
than to write 


answers 
objections 
down, then thoughtfully work out the 
hest possible answer to each one 

\s you write out an answer to an 
objection, you're bound to get some 
technique mixed in with it. Here 
are some tried, successful techniques 
lor overcoming objections 
1. Watch that temper! If you are 
the least bit touchy, the prospect 
can set you off with an unreasonable 
objection, Letting him know how 
tupid, or unfair he is may satisfy 
your urge, but it doesn’t make sales 

Regardless of how you feel undet 
the collar, don't let 
your voice, or your facial expres 


Watch 


your words, 


lon convey your feelings 


that smile, too. It's better to stay 
erious. Have you ever faced some 
one who told you with just his 
nile, “Boy, you're sure a dumb 
o-and-so 

Don't be Clever 


2. Listen attentively, Let the pros 


pect get the objection out of his 
Don’t cut him off with 


answers \s he hears him 


ystem 
clever 
elt talk, his objection sounds less 
nd less Important 


3. Don't argue—suggest. Your posi- 
tion as a salesman is to cooperate 
with, not do battle with, your pros- 
pect. Few men and fewer women 
are convinced with an argument! 
sy suggestions, you lead them to 
come to their own conclusions. This 
could easily be a sales axiom, “Win 
an argument and lose a sale.” 


4, Convert the objection to a ques- 
tion. For example, suppose the 
prospect “We can’t afford 


more insurance right now.” 


Says, 
Instead 
of saying “Oh, yes you can,” say, 
Will 
this insurance be an unnecessary ex 


pense 


“You raise a wise question: 


Is that your question?” 


The Real Question 


lf he says “No,” you can get to 
the real question. If he says “ Yes,’ 
you can answer the question and end 
with, “Does that answer your ques 
tion, Mr. Prospect?” Don't call it 
an objection, 


5. Handle the objection at once 
You will 
would like to postpone the answer 
But 
ful salesmen say, “Meet the objec 
tion the moment it is raised.” 


find situations when you 


to an objection most success 
Here 


are some 


The keep thinking 
about the objection and in the mean 


reasons 


prospect) may 
time, he can't grasp what you are 
him 
think you are groping for an answer 
and you. The 
the only obstacle 


telling prospect may 


lose confidence in 
objection may be 
tothe close. Handle it effectively and 


you speed the sale 


Awaken Desire 


The early price objection is com 
and it is 
postpone the 


natural to want to 
When the 
stall, you are 


mon 
answer 
price is obviously a 
justified in acknowledging the ob 
jection and postponing it until you 
first have a chance to awaken desire 


llere are sone examples 


“Yes, that looks lke a lot of 
money, But let’s not consider price 
until we know which average you 
could use. Maybe you don't need 


any at all.” 
But let's 


Or “The price ts $250) 
just write that down here 
and forget it temporarily.” 


In thi 


Best's Fire and Casualty News 


pe 
~ 
a 
) 
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case, you can write down savings 
figures opposite the price as you 
develop your presentation, 


A Third Party 


6. Let references give the answer. 
When you and your prospect talk, 
you may come to verbal blows that 


settle nothing. It’s like the kids’ 


“Tis-Tain’t” arguments. Bringing 
ina neutral third party softens your 
answer 


7. bind the real objection. Many 
objections hide the real ones. “Price | 
too high” usually means “My de- | 
sire is too low,” and the answer 1s | 
more reasons to buy rather than | 
an argument about the price. Until | 
vou reach the real objection and | 
answer it, you're only shadow box- 
ing with yourself, 


| 
| 
8. Don't offend. Without actually | 
saying so, you can imply that the 
prospect is pretty dumb, that he is 
lying, or that he doesn’t know what | 
he is talking about. You can take | 
the edge off your reply in several} 
ways: 


a. By taking the blame away. For | 
example, “I am sorry that [| failed 
to make the point clear,” or “You're 
quite right in feeling that way now, | 
but . 


Concede a Bit 


b. By making a concession first 

You are quite right that the price | 
seems high at first. But when you 
consider 


c. By saying that others feel the | 
same way. “I trequently hear the 
same thought, and | can see why 
But ‘or “Jack Boyd at United 
said the same thing at first. But let 
me show you ' 

d. By paying tribute to the idea 
‘| admire your stand, but " or 
“| know you have the interests of 
your company at heart.” 


9. Answer possible objections before 
they re raised [he smart salesman 
incorporates the answers to objec 
tions into his sales presentation so 
that they cannot be raised. Don't 
expect to eliminate all objections this 


way. of course, but you can have 


smooth sailing if you head off the | 


more troublesome ones 


Condensed from Gevyer's “Dealer Topics,” 212 | 


Fifth Ave., New York 10, NY 
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killed the 
PEPPER! 


In building approaches to its 
new factory in Java, an American 
company closed off a dry gully. 
When the monsoons came, the 
gully turned out to be a tidal inlet! 

The result — a nearby pepper 
crop ruined. But even worse, the 
reeeding waters left a salt de- 
posit on the land! New pepper 


plants refused to grow! Between crop damage and 
soil rehabilitation, the company was deluged with 
claims. 

But before construction started, they had bought 
American insurance — from their American broker 
— through American International Underwriters. 

Every day, there are more and more foreign in- 
surance prospects in your locality. All that ATU 
requires is the same kind of information needed for 
domestic risks. Then AIU will develop policies in 
familiar American terms. Claims action is on-the- 
spot. Claims are paid in the same currency as the 
premiums — including U.S. dollars where local laws 
permit. 

Remember, you don’t have to be an expert to handle 
foreign risks. Take them to AlU—and AIU is your 
expert! For full information and literature, write 
Dept. © of the ALU office nearest you. 


UNDERWRITERS 


New York Boston Washington Detroit 


Dallas Houston Denver San Francisco Los Angeles 


AMERICAN INTERNATIONAL 


Chicago New Orleans 


Seattle 


Miami 
Portland 


"7 


— 
| 

| 


Meet Nelson C. Taintor, Jr., Special Agent, Buffalo. 
Nelson was born an insurance man, the third generation in 
the business. While his career was delayed by World War II, 
in which he served as a sergeant of infantry in Europe, it has 
been marked by rapid progre After yraduating from Yale 
in 1949 and the Aetna Tramimng School in 1950, he worked 
first in Rochester and for the past years in Buffalo. He 
has been awarded the C.P.C lectures on insurance at 
the University of Bullalo and, after hours, can frequently 
be seen in dramatic roles in local community theatres 
and television shows 


The Aetna Fieldman 
ls a Good Man to Know 


The Actna was one of the first insurance companies to appoint agents outside its home state, 
and Aetna fieldmen always have worked in close cooperation with agents and brokers. 
foday, a high proportion of Aetna fieldmen are graduates of the Multiple Line Training 
School for Fieldmen— which covers all phases of property and casualty insurance, with special 
emphasis on the problems and viewpoint of the agent. 
The Aetna fieldman is especially qualified to help you with unusual problems—to give you 
practical suggestions on building a more profitable business. He is a good man to know, 


Meet John A. Munro, Marine Superintendent, Port- 
land, Oregon. Jack has well earned the reputation of 
knowing all the answers on marine insurance—and perhaps 
it is more than coincidence that his hobbies are swimming 
and fishing—and that he spent four years in the Navy 

including a year and a half on a carrier in the South Pacitic 

Jack was educated at Northwestern State College and the 
University of Georgia, and joined the Aetna in 1954. He : 

keenly interested in encouraging young men to enter th 

insurance field, and has lectured on inland marine insurance 
at Multnomah College 


AETNA INSURANCE GROUP 


AFTNA INSURANCE COMPANY 
THE CENTURY INDEMNITY 
HARTFORD, CONNECTICUT 


THE WORLD FIRE AND MARINE INSURANCE CO 
COMPANY * STANDARD INSURANCE CO OP N.Y 


Clinton L Allen, President 
Best's Fire and Casualty News 
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NLIKE TRAN 
E, the 
cargo lability policy does not insure 
the property but rather the truch 
liability property 
while it is in his custody, arising out 


PORTATION INSUR 


motor truckman’s 


man § for such 


of the hazards or perils specifically 


imsured against under the policy 


Analysis of Policy 


the assured is Le 


gally lable company agrees to pay 


overage lf 


up to the policy limits and not more 
than 
a) the 


the 


actual cash market value 


time of loss 


bh) or the amount for whicl 


assured is liable under 


lading or receipt 
hor phy sical loss or damage directly 
caused by 

a) tire 

bh) lightning 
windstorm 
cyclone 
tornado 
explosion 


lood = 


and 


and/or cul 


llision 


overturning of 


transporting ance and 


perils of the while on 


| lerrie 


uston 


or damage to account 


currency, deeds, evidences ¢ 
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honey, notes, securities 


intlar valuables 


Lo 


ers, locked-out workmen. o1 


taking part in labor disturbanes 


ss damage caused | 


arising trom riot or ervil 


+ (sual war clause including 


sure or destruction under quarantine 


customs regulation 


conn 


cation 


‘argo 
liability 
insurance 


Policies may 


Druck 


ied os 


bast tithe 
placed on truck 


this case the entire 


premium 


advance and neo ibsequent 


wljustment 8 necessar 


ured changes trucl 


ing the term of poln \ 


hy order of anv government ot pul 


ic authority, or risks of contraband 

or illegal transportation or trade 
Car receipt boca 

theft 


In certain instances percentage 


hijacking, may be added by prenmuiuin 


tavoralle 
all-rish 


subject to the usua 


those « 


ndet 
ances an 
ned 


mecluding 


poli 


rough handling 
cratching, 


of the 


aforementioned 

of course, an addition 
higher rate, for the broader 


Policy Requirement and Info 


In most imstance ruch 


must be designated 


umber ind capa 


vranted to substitu 


the term provided 


withe 


goods 


on any 


Gross Receipts Basis 


thre 


\ ” [7 
ho 
/ 
/ 
y 
hy, 
f 
/ 
AZ 
/ 
be written on two 
paid 
receipt ini 
re« te 
ay eep an accurate record of 
lexclusiot receipt ollected or ected 
} 1! 
ill of packing nd report is apres t 
break nue leal we thy pan the fulla theres 
eacl 1 bye chedule of vehicle renerall 
i 
ere i ect at the pt ele for re 
ye it isttnent on a eceipts ba 
cove lo vet tartedd on tl me ‘ 
ave nee! not become an « ert tecause 
there is at his beck and eall rigear 
he in help } if fone 
gv) rising oof river lhe following equester 
h) collapse of brides Permissior explained where the reason for thy 
erts tricks during n't clear 
) ado is giver Name and Addr if 
the the reasonalyle linancial Resor t rel 
tine insurance applies fror tation of the Pul 
the time the propert leave thy nee this poli the 
f market, | ft inher nt of the te ~ 
Oss of marke om ie ‘ origi o i hinancia yuarantee 
enit ce and lo dan we or deter the vow ire ile elivered at ther Irniterstate ( ‘ ‘ : 
ratior rising from dela how clestimatiorn the « ent nload ndorsement ti oat 
caused ny during trar rile due t il tant and loca if rye 
s, wceident to the truck, there no hy an agent i t valuable 


Cargo Liability 


Cor tir jed 


Kadius of operation 


graphical description of principal 
routes travelled, types of terrain and 
any unusual travelling conditions, as 
well as radius of 


the nmulage of the 
operation 


Type and Description of Iequip 
ment— sufficiently complete to iden 
tify it—-ineluding alarm tems, 
fire extinguishers, witches 


(which cut ignition automatically in 
the event of overturn of vehicle) and 
other loss prevention equipment. 

infor 
mation on the kinds of commodities 


Type of Commodity—.e., 
normally carried and as to whether 
the trucker 1s a specialty carrier 
hauling principally one or more com 
modities, or doing a general trucking 
business 

Obviously, if the trucker is han 
dling so-called “hot” items such as 


E ASHES 


Fifty-one yearsagothis 
Spring, San Francisco 
was the victim of a 
heart - breaking catas- 
trophe. But, like the 
Phoenix which symbol- 
izes our Group of Com- 
panies, the city miracu- 
lously emerged from 
the ashes of destruc- 
tion to begin a new life. 
Surviving the fire and 


flame, the chaos and 


devastation of the historic earthquake of April 18, 1906, 
San Francisco was built anew, lusty and strong. 


Phoenix of London Group is proud of its part in helping to 
rebuild the City by the Golden Gate. Its parent Company 
had been operating in the United States for more than a 
century when the news of the tragedy spread across America 
and the civilized world. The Company with understandable 
pride paid its losses in full at San Francisco. 


Today Phoenix of London Group 
continues this tradition of full 


payment of losses —a 


1782 


tradition 
upheld throughout seven quarter- 
centuries of providing protection. 


175th Anniversary Year 
1957 


‘Phoenix of London Group 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 


alcoholic liquors, tobacco products, 
drugs, furs, silks, woolens and other 
higher priced good such as tires, 
tubes, TV sets, et 


tions may 


, certain precau 
he necessary. It is impor 
tant that the vehicles carrying full 
loads of these items have Babaco or 
Nor 
mally, coverage on this class of cargo 
is limited to about 10% of the total 
insured vehicle amount. 

Perishable 
fruits, vegetables, poultry and eggs, 
fiity 
are not considered de 


other approved alarm systems 


commodities such as 
where transported beyond a 
miles radius, 
sirable risks because of the danger 
of spoilage which in itself 1s never 
an insured peril but which can create 
loss adjustment problems because it 
is difficult to determine whether the 
poilage resulted from an accident 
or simply from the delay in forward 
ing the goods after an accident 
Vrevious experience for a period 
the 
insurance carriet 
Details as to the 
causes of larger losses are essential 
as the 


of three years, together with 
the 


should be obtained 


names ot 


vive a clue as to loss pre 


vention possibilities to make a line 
more ace eptable 

Limits of Liability per vehicle 
state amounts desired and if any 
unusually high limits give reasons 


why. As most assureds are common 
carriers there usually 1s no question 
as to their lability in the event ot 


fire or other peril, exclusive of acts 


of God. Accordingly, it is desirable 


to insure to an amount usually cai 

ried per truck 
Designate Terminal | 

both ends 


bility are 


posure ut 
if any, what limits of lia 
the 


desired, and furnish 


fire contents rates applicable 


Gross Receipts 


What are the 
gross receipts ? This question applie 


assured’s annual 
oniy to medium or larger lines which 
are usually written on the gross re 
advance 


tab 


ceipts form, subject to an 


or deposit premium, The rate ¢ 
lished is applied to the gross receipts 
How 


an estimate of the po 


which are reported month! 
ever, to get 
tential premium for the 


necessary to determine the a ured's 


annual gross receipts. Small truch 
ing lines and single truck risk are 
usually written for a flat premium 


based on the total labilst 


Beats Fire and Casualty News 
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What insuring conditions are re 
quired? 1e., in other words, which 
specified perils are desired? Should 
theft coverage be included? Is an 
all-risk policy sought’ If risk is 
warranted subject to an approved 
holdup or burglar alarm, or written 
with a deductible, appropriate con 
sideration is given to these features 
in establishing a rate 

What filings required? Interstate 
Commerce Commission filings are 
mandatory where the trucker en 
yages in interstate commerce Also, 
many states regulate intrastate car 
ners and may require the filing of 
ertificates with them. The infor 
ination is needed from the carrier, as 
to what filings are required 

In addition it is essential to know 
the assured’s 1.C.C. certificate num 
ber, the routes over which an as 
sured has a franchise to operate 
and what other trucking the assured 
does which may not come under the 
jurisdiction of the [.C. 


Trucking Practices 


issues a bill of lading 
on all shipments accepted [hese 
may be either of two forms 
a) The standard bill of lading which 
only trees the carrier of any liabilit 
for “Acts of God” losse Losses 
irising out of cyclones, earthquake 
flood, hurricanes, lightning, tornado, 
or windstorms would come in this 
category 
b) A released bill of lading which 
generally limits the carrier's lability 
to SOU on any one pac kage which 
does not exceed one hundred pounds 
in weight or on a shipment of more 
than one package exceeding one 
hundred pounds the liability is lim 
ited to 5U¢ per pound. In considera 
tion of this, the cargo is carried at 
reduced treight rates 

In view of the above one might 
well wonder why a cargo policy 
would be written tor any perils other 
than fire, explosion, collision, over 
turn of conveyance, peril ot ea 


while on ferrie and collapse of 


bridges and culverts. However, the 


been given to the effect that a 
torm mught occur in the area into 


which they had sent their tr 
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BACK THE ATTACK 
on Traffic Accidents 


10,000 PERSONS WERKE KILLED in trafthe drive, now under way, is the “Hack 


accidents during 1956! There were the Attack on Trathe Accidents’ Cam 
close to 1!) million non-fatal ctrafhe paiga 
injuries on our streets and highways Its goal is the safe operation of safe 
The cost of these accidents was afull  webscles by responsible and competent 
$4') billion drivers on streets and highways engi 
The National Safety Council has sneered for safety!’ You can help “tack 
againtakenthe leadinanall-outdrive the Attack” through your local safety 
to reduce the accident toll; to strengthen) organization, and wherever people 
trafhe safety programs at the com work actively for traffic safety, deaths go 


munity, state and national levels. This DOWN! 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY+AUTOMOBILE+ INLAND MARINE 


Here it might be well to pomt  promptl theut re irse to | 
that the in i iffiet 
no lability to the trucker r the Nhile there is no particular re 
endorsement and a ent lation, expenence- wise, between auto 
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broades is needed because the the omipany id to and rise 
trucking Company could be held to thereunder, which not insured un uall trucking fish which are 
have been neyligent, in the event der the baste pols will be recov yood automobile lia ty rish will 
lor example that pubh N APTI ered trom the trucker, It there make good motor t un nye 
} fore ¢ ential that the ouble truck tabality ish \ if 
iat nderstands his I.C.C. obliga riers make poor au bale sbality 
tions and meet ich responsibility 
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Cargo Liability Continued 


risk the also make 


hialility insured 

(generally speal ing, the hazardous 
mes are those trucking compani 
which specialize in carrying the tar 
yet or commeoditu lready 


trucking 


mentioned ist might be added 


any operation beyond a 


two hundred nule radiu 


even long haul operations can often 
ln written profitably with a con 
tructive underwriting approach 
lack of financial responsibility 
failure to operate at a promt, make 
a risk unacceptable regardless of any 
other taetor 

loss prevention service can 


be oa mayor tactor in producing la 
V’rob 
otter 


vorable underwriting result 


ably no other line of insurances 


yreater opportunities to prove the 


vorth of lo prevention 
lort 
Eliminate Unnecessary Loss 
Unnecessary losses can be elim 
inated and other losses kept to a 


by proper equipment mam 


tained in good working order, and 
the careful handling of cargo. Two 
major hazards of transportation are 
theft. The 


caused by fire following a collision 


fire and dollar loss 
or overturn exceeds many times the 
attributed 


overturn alone 


solely 
The 

the 
which 


los which Can he 
ty collision or 


costly and unnecessary loss 1s 


fire loss, usually a total loss, 


ensues from a relatively minor col 


liston 


‘Safety’ gasoline tanks and 


vitches are two important items 


vhich can be installed on trucks to 


minimize the hazard of tire follow 
ing a collision or overturn. Other 
fire prevention practices would in 


clude 


1. Frequent and regular inspection 
of all equipment, particularly con 


duits between tractors and trailers 


exhaust pipes and mufflers should 


he encased in asbesto 


Tractors should be “gassed up” 


hefore bemy coupled to trailers 


hire 


Ade quate 


hould be carned and given periods 


extinguisher 


examination 


5. Each piece of equipment should 
have a supply of flares for use in 
emergency stops because of roadside 
breakdown 

Theft losses can be minimized by 
“Babaco” or other 
Hijackers 
will give trucks so equipped a wide 
berth. Careful 
ployees is also a big factor in elim 
inating theft and “hijacking” losses 


installation of 
approved alarm systems. 


selection of em 


These steps, plus an overall 
afety program with full management 
upport, emphasizing driver reliet, 
afety rewards, better driving habits 
proper scheduling of runs, and good 
housekeeping at terminals wall be 
lactors in making the risk 
a Satislactory one 


The public truckman operates on 


a relatively low margin of profit 
He must figure his costs carefully 
and keep them under control a 
much as possible. Insurance pre 
nuums are a major expense item 
Through willingness to follow good 
loss prevention methods, he has a 


real opportunity to keep his msur 


ance costs at a minimum 


American Surety 


from 
Profits 


Keprinted Company's 


VMatlroad 


INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1956 


ASSETS 


Cash in banks 

United States Government bonds 
State, County and Municipal bonds 
Preferred 


Common stocks 


stocks 


Home offic e 


rued interest 


Premium balances (not over 90 days) 


Total admitted assets 


Note 


Association of Insurance Commissioners 


$15,199,808 62 
1956 market 
quotations, the Admitted Assets would be $14,433,649.77 and the Surplus to Policyholders $5,075, 332.56 
Securities carried at $1,000,000 in the above statement are deposited as required by law. 


PRO RATA 


$ 1,040,810.50 


Unearned premiums 


LIABILITIES 


$ 7,247,915.31 


3,486,141.27 Reserve for losses 1.491 864.58 

6,203,799.94 Reserve for adjustment expense 76,964.79 

383,713.00 Reserve for taxes 42,622.74 

3,192,990.00 Dividends to stockholders 50,000.00 

64,578.90 Reserve for commissions and other liabilities 448 749.79 
75,905.70 Capital $1 000,000.00 
751,669.31 Surplus 4.091 491.41 
Voluntary reserve 750,000.00 

Surplus to policyholders 5,641,491 .4) 


$15,199, 808.62 Total 


Bonds and stocks owned are valued in accordance with the requirements of the National 


REINSURANCE 
EXCESS OF LOSS 


If bonds and stocks were valued at December 31 
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ROBERT C. RODRUCK 
President 
The Pacific Underwriters Corporation 
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a solution 
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Way from insurance “pive-away 
“make the 
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highways 


plans "and motorist pay 


to blaming the otheers on the 


Various 


Wrong Principle 


Those making the most headlines 
tact that the 
being 
wrong. They use 
page telling 
that the company can’t 
that unless the 
that, and the 
s all the 
that the ce 
K Ist 

When the con 


the agents are wallir 


completely ignore the 


underwriting principle now 
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up news space by the 
other 
do this or 


this of 


each 
went does 
ayent tells the 
fault of the 


COMmMpany com 


‘plorable sittiation 
ipany officals and 

about 
then lves and how much they are 


yong to make, with the honest im 
tention of serving the public interest 
then and 
plan be 
who ha 
nie t thought 
that 


utilit 


\nyone 


recoynition 
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NOT 


MOTORS 


that we must underwrite 


and not a prece ot 


used | 
let look at 


\ hii 


tient 


‘Trresponsible Motorist 


hie! 


to Blame 
‘luvenile Drive 
\ceidents 

“The Irre 
Should Be Penalized 


“We Must Have a Solution ¢ 
Letter Motor 


pon thle 


Control of 
‘Careful Driver hould 
\warded,”’ 
These are just a few of 
ments that go on and on 
or not, for the most part 
by the ver people 
them b 


insuccesstully, af 


tle te ly 


whore 


write automobile 


and propert 


3? 
URE MEN— 
4%) 
| 
O ; 
rouvht no credit to the medtust 
iachinery to be It would be interests to 
lual or individual ive the light of day toctse an 
of thre tate thre i et tive 
appear im the pre thi onmunittes vhere an honest 
day atter da mscientious effort was expected, 
the would be on tr bole 
lhat time is fast ipproach 
here Verhay it tee 
i ttle harsh to i that tr 
ee r from the public when legislation i 
le onsore Which 4 letrimental to i 
hte have the power to pive | e the : 
ver to take iwi 
tate 
if 
ve Compulsory 
“are 
lhe word compulsor 
to death on botl l¢ ot thee 
you please) to Wherever : 
for public lia ong financial responsibility law 
eft ‘ ort 
mee insurance af that ote 
| ill t VW hene ef 
faterment that there ‘ 
It cannot be done ind proot otters el 
overwhelming |! r present re i 
{ rivet ei ‘ving t ‘ 
dicament that it is a onder how t al ‘ ations 
truth and continue the pre 
‘ ‘ 
: 
he All It lusty ther : 
public Milly which must provide which was set up some time ago t poy ; 
it necessary publi ervice we are tudy the plan of writi the if et ‘ e that bes 
not to be replaced b tate or ta nstead of the re +} 
ti nal Insuratice This can onl teort te the itt nal , ! 
done by tull of the fact Insurance ( ommuissioner erta 
10% 


Insure Men—Not Motors Cont 


But the argument against extending 
or improving the financial respon 
ihility laws would be far more effec 
tive if it was based on evidence hav 
ing no connection with the good o1 
had it might do the insurance com 
pany or agent 

What should be more important to 
the industry 1s how it can properly 
and profitably underwrite the busi 


ness as it stands today. Once that 
is accomplished, what follows will be 
no great problem. One of the 
strongest indictments against the in 
dustry is its “head in the sand” atti 
tude towards any substantial change 
in the method of rating and under 
writing automobile drivers. While 
all the discussion revolves around 
the driver, the underwriting and 
rating procedure clings to the ve 


hicle. Why? 


Pioneers in 
multiple line underwriting 
* 


31ST ANNUAL STATEMENT 


DECEMBER 31,1955 


ASSETS 
Cash in Banks 
U. S. Government Bonds 
State, County and 
Municipal Bonds 10,478 834.68 
Other Bonds 101,429.32 
Stocks (See Note |) 15,483,555.3 
Real Estate 108,003.00 
Agents’ Balances Receivable 3,092 482.20 
Premium Notes Receivable 1,210,246.16 
Accrued Interest 111,424.79 
Other Assets 303,645.25 


$ 1,609,411.22 
4,321,330.34 


Total Admitted Assets $35,820, 362.30 


POLICYHOLDERS'’ SURPLUS 


December 31, 1956 
December 31, 1955 


LIABILITIES 
Reserve for Losses and Claims  $ 1,941,997.00 
Special Reserve for 
Liability Claims 4,259,237.58 
Reserve for Unearned Premiums 15,494,256.71 
557,500.00 
1,000,000.00 
398,616.72 


Reserve for Taxes 
Reserve for Contingencies 
Other Reserves and Liabilities 


Capital 2,500 000.00 
Surplus 9,668 754.29 
Total $35,820, 362.30 


$13,168,754.29 
$13,728,727.54 


Note 1— Includes investment of $1,913,189.58 in stock of Security National Insurance Company, a 


* 


wholly owned subsidiary 


ORGANIZED JANUARY 26, 1926 


POLICY NET 

ADMITTED HOLDERS’ PREMIUMS 

ASSETS SURPLUS WRITTEN 

19% $ 4,263,769 $ 2,663,701 $ 2,799,973 
1935 4,169,217 1,937,163 2,708,004 
1940 6,824,692 2,457,267 4,595,504 
1945 11,121,345 3,474,877 6,204,027 
1950 21,397,212 5,459,491 14,920,099 
1956 $5,820,362 13,168,754 21,028,428 


EDWARD T. HARRISON 


Cheirman of the Board 


Trinity Universal 


A 


GORDON 5. YEARGAN 


President 


Insurance Company 


No Sound Reason 


There is apparently no sound 
reason. Excuses advanced have 
ranged all the way from state laws 
to the cost of making the change 
State laws are no_ bar. Already 
coverage is provided under named 
operators poli ies which meets the 
requirements of most states. This 


policy could easily be amended to 
vive category driver coverage It 


would not be difficult to have a 
clause in the driver policy providing 
coverage to the owner of the vehicle 
as such, but not as a driver where 
state statutes require that the car be 
covered, providing the reverse ot 
what we now have. The underwrit 
ing and rating situation, however, 
would be directed entirely at the 
driver where it should be, thus 
bringing to the company a sound 
actuarial problem rather than our 


present confused arrangement 


One Honest Way 


Phere is only one honest way to 
provide proper imsurance for the 
driver, and that is to insure him. If 
the industry is to insure the rank 
and file of drivers it must furnish 
insurance so that the allocation ot 
cost falls in the proper category 
Not for long are we going to be able 
to ignore the fact that the accident 
free driver 1s entitled toa lower rate 
than those who have accidents 

Under the category driver plan ot 
rating a better job of underwriting 
the young drivers could be done. If 
some better way of solving his and 
the underwriter’s problem isn't 
found other than consigning him to 
the unwanted class, we will one day 
find him consigning the underwriter 
to the unwanted. The boy today 


is the man tomorrow 


Cost Not Hindrance 


Phe cost of setting up a drivers’ 
plan could hardly be more expensive 
than the cost of the recent so called 
family policy which in the opinion 
of some is the greatest frankenstein 
ever perpetrated upon the industry 
at a time when the lo ratio 18 as 
cending rapidly 

Who is there that will not admit 
that the vast amount of insurance 
being written today 1s not due to 
laws of compulsion. Who 1s there 


that will not admit that the under 
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writers at one time or other wel- 
comed these laws, if indeed, did not 
assist in getting them on the books 
of the various states. They cannot 
deceive themselves by thinking that 
they can now determine what is good 
and what is bad for the public and 
that they should abide by their saga 

ity—-with their having had the lack 
of wisdom to bring to the insuring 
public a plan which would provide 
proper insurance to of 
drivers at a cost fair to all. Obvi 

ously it will be difficult for them to 
convince the voters of any state that 
they endowed with the 
right solution to the publi 's prob 
lems 


categories 


have been 


On a Proper Basis 


What the to do 


and do fast if it wishes to prevent 


industry needs 
state or national insurance is to pro 


vide coverage basis 


yet 


msured 


on a proper 


under existing laws and others 
to Any 


in his senses knows 


come prospect or 
that the issuing 
company hopes to make a_ profit 
What he doesn’t understand 1s the 
raise in premium he gets when he 


has never had an accident 


Prejudice Won't Work 


The problem is not solved by some 
insuring only so-called 
preferred risks and others trying to 
insure the run of the mill. It 
work 
There 1s 


companies 


just 
won't 
the world 
ompany cannot, if it 
wishes to do so, compete dollar for 
dollar with the so-called 
writer. Where ts there a direct writer 
that not 
ness on the basis that the applicant 


no reason in 


why an agency 


direct 


does underwrite its busi 
isa preferred risk, which ts nothing 
more or less than 
Therefore, all that 1 
for the agency company to establish 


merit rating 


necessary 


category rating, giving the so-called 


preferred risl 
than the 


a rate equal or even 
direct Any 
risk not falling into the preferred 


better writer 
class would be rated in accordance 
with his clas 

In 
uation 


sihcation 
some re pects our present sit 

reminds one of the 
when the 
waste a good part of Rome 


fi imes 
days and nights 


time im 
laid 
The 
surged through the city for 
Nero fiddled while 


yreat fire 
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Rome burned 

to trom 
He laid the blame on the 
Christians of that day. In the end, 
however, he took his own life 


He took the great- 


est’ pains avert 


himself 


ion 


BUDGETING PROGRAM 
Arco, 


budygetiny 


national imsurance premium 


has broad 


\laska, 
Idaho 


organization 


ened its facilities in \rizona 


California, Mon 


tana, 


N ada 
\ 


\ ashington by 


(Oregon 
making 
small premium budyveting 
on contracts with 
S100 


between and the 


amounts previously 


larger premiums 
Producers and ce¢ 
Coast ar 
the 
+! 


obtam it airecti by 


in the Paci 


information on mall 
ina: 

\fco's 


California 


program 


writing San branes 


francisco 


Now R eady! 


by Anthony 


long familiar to the readers of 
Decisions Section. 


CLOTH BOUND 


Please rush 
The INSURANCE CASEBOOK, 


Name 
Company 
Addre 


tity 


116 John Street, 


500 PAGES 
$10.00 a COPY 


Enclosed je my check for 


The Completely New, 2nd Annual, 1957 Edition 


INSURANCE CASEBOOK 


W. Fitzgerald 


The opinions expressed are those of the courts but reduced by 
the author into readable prose, both clear and concise 


a style 
The Weekly Underwriters Court 


Represents every losurance Cate 


gory arranged alphabetically and 
geographically by jurisdiction 
700 


important insurance cases decided 


Here is a divest of well over 


through Dee. 31, 1956, on appeal to 
either the State or Federal Courts 
and published in The Weekly Un- 
derwriter 

Plus Articles 
bility, Hold Harmless Agreements, 


on: Products Lia 


and Res Ipsa Loquitur, as well a» 
the 


authors own Capsule Law 


Course on legal definitions 


NO ADVERTISING 


copy/ies of 


Position 


Jone Mate 


Bill me 


THE WEEKLY UNDERWRITER 


New York 38, WN. Y. 


» 


Ltah an 
il able 
progran 
totaling 
= 
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VISUAL SALES AIDS 


...t0 help build 
business 


Two new and highly attractive 
visual sales aids have been de- 
veloped to help Great American 
producers increase their premium 
volume. One features the Office 
Contents Special Form—the other, 
the Comprehensive Liability 
Policy. For samples, contact the 
Great American fieldman in your 
area. Or, write directly to the 
Company. 


YOUR nile fre ndent 
Insurance AGENT 


Great American 


GROUP OF Insurance Companies 


FIRE MARINE AUTOMOBILE CASUALTY «+ SURETY 


Great American - Great American Indemnity - American National Fire 
Detroit Fire & Marine - Massachusetts Fire & Marine © Rochester American 


18,000 LOCAL AGENTS © WORLD-WIDE FACILITIES « Standard Stock Company Protection 


: 
SS 


FIRE. AUTO 


—— INDUSTRIAL 


Anti-Aceident Program 


\LARMING published by 
the National Safety Council re 
vealed accidents in which deaths and 
injuries occurred, imeluding motor 
vehicles, non-injury motor vehicle, 
work accidents, and fires, cost the 
nation well over $10,000,000,000 
during 1956 


“Blackest Year" 


in 1955, motor vehicle 

dents again caused more deaths than 
any other type ot ace ident among per 
sons under 65 years of age during 
1956 “the blackest year im the 
history of the automobile.” Of the 
93.000 fatal aceidents occurring im 
1955 (latest completed fivures to be 
released by the Council) 38300 were 
directly attributed to motor-vehicles 
\lthough the 1956 figures are still 
net complete, indications are thi 
fiyure will surpass the 1955 total 
bindings of the satety 
further indicate worker 
accidental deaths and imjurt 
job than the do while working 
deaths oceur prineipally im 
motor-vehicle accidents off-job 
injuries principally im home aeci 
lent 

The results are costly. (iver half of 
1955 total accident costs included 
waye ost due to temporary in 
alnhity, lower wages after returning 
o work due to permanent im 
nents, and present value of future 
earnings of those totally imeapaci 


killed im action us prey 


oduetion lost 


ondition 
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Interstate Indemnity Company, through its unique Safety Education and Driver Testing unit 
enables persons to determine whether they possess any limitations conducive to accidents 


In operating its safety tests, the unit offers 
the public the aid of a highly trained steff 


comtnibuting fi 


¢ 
ine 
‘ 
P 4 
‘ 
* ent re | 
Unique Program 
terstate 
CON to the accident travel traile t sent 
In many cases vietit ere unaware cs 
erty destroyed or pri oof these pl er ts 
due to work accidents tive evesivht wa te thie A 
urve ondueted hy the ( pa ause of these italitve ‘ 
fwert nee tate wer out lalliny i ee} it ‘ whee i. 
of every thirteen drivers involved 1 tigue et ‘ 
fatal accidents possessed physical Because 85% 
(mms that could have heen a lents are caused lriver ert 
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The mobile safety unit, travelling over the highways of the Western States, has engaged 
the interest of thousands of men and women who stopped at the unit to take the tests. 


Accident Program—Continued 


testing device \mony these are 


devices for the determination of 
visual acuity, peripheral vision, dis 
tance judgment and depth percep 
dim light 
recovery, complete 


tion, vision and = ylare 


reaction tester, 
steadiness tester, in addition to many 


other devices for testing attitudes 


and aware 


During the years the mobile 
afety unit has traveled on highways 
in the western states, thousands of 


men and women of all age brackets 
lopped at the 


unit stationed in their citie 


voluntarih mobile 


and took 


ADVISERS 
& BROKERS 


DALE & COMPANY 
LIMITED 


OOMPLETS INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


MONTREAL, VANOOUVER, TORONTO 
WINNIPRO MALIVAX 
BD 


Payne & Hardy, 144. Ont. 
Devid J. Morland, Nerth Bay, Ont. 


MELLING & BEVINGTONS LTD. 
Relasurence & Specie! Risks 


630 Berchester, W 
MONTREAL 


4 Peneheret Ave. 
LONDON 


the tests 


are 


Most of the testing devices 
and from the 
public’s standpoint, are as interest 
ing as they are beneficial 

Here in 


self-operating 


self-conducted 
persons actually determine for them 
selves any limitations they might 
possess that could result in an auto 
mobile or industrial accident. Such 
testing methods create deeper, more 
lasting, impressions than many of 
the oral or written safety tests 


tests, 


The mobile safety unit is staffed 
with highly trained personnel who 
conduct the tests and compute re 


sults in a matter of a few minutes 


In addition to regular stops in 
western cities, the unit cooperates 
with schools, industrial concerns 
and other organizations interested 


in conducting self-testing safety pro 
yrams., 

Not only does the safety educa 
tion and driver testing travel traile: 
provide valuable services for the 
general public, but it also functions 
as an important and vital part of an 
Interstate agent’s sales program 
While the trailer is basically de 
signed to foster automotive safety 
and develop an awareness of the 
need to driver and 
physical limitations, it also offers 
agents the 
entry into all phases of insurance 


correct errors 


for company a unique 
where accident costs are important 
An agent need only relate the im 
portance of the tests and their effect 
on the public, private, and industrial 
welfare to realize this fact. 


The trailer is, at present available 


only for appearances in the Pacifx 
Coast and far western states 


STATE LEGISLATION 


MANY NEW BILLS have been intro- 
duced centered around the automo- 
bile injury problem, foremost on 
the list being those dealing with 


compulsory auto insurance. The 
following states have such bills 
under consideration; Arkansas, 


California, Georgia, Indiana, Maine, 
Missouri, Nebraska, New Hamp 
shire, Ohio, Oklahoma and the state 
of Washington. Michigan Governor 
Williams has urged a legislative 
committee to study all phases of 
compulsory insurance, as well as 
mandatory inspections, and the Il 
linois legislative council has con 
cluded such a study but has not made 
any recommendations. The Mary 
land Association of Insurance 
Agents and the North Carolina As 
sociation of Insurance Agents are 
among the producers’ groups fight 
ing compulsory in their respective 
states along the now familiar lines. 
Kay Murphey, counsel for the Asso 
ciation of Casualty and Surety 
recently reported a 
thriving traffic in forged certificates 
of insurance in New York with the 
price as low as five dollars. A flat 
rate for automobile liability insur 
ance throughout the state has again 
heen defeated in Massachusetts 


Companies, 


Compulsory Inspections 


\lso high on the list are proposed 
laws for compulsory inspections 
Florida, Indiana, Michigan, Minne 
sota, Ohio and South Carolina are 
considering these, while on the other 
hand, West Virginia has a bill to 
The Mon 
tana legislators have an unsatisfied 
judgment act 


abolish such inspections 


them, as do 
Pennsylvania and South 
In New York, the agents’ 
association is opposing such legis 
lation 


befe re 
those of 


(Carolina 


Drivers’ Training 
Also in York 1s a bill that 
would increase the required auto 
lability limits from $10/20,000 to 
40.000; Indiana and lowa 
would raise theirs from $5/10/1,000 
to $10/20/5,000 Measures in 
Indiana and Utah would 
prohibit young people from being 


New 


$20 


(,corgia, 
licensed unless they have had driver 
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training which would be compulsory 
in high The Utah bill 
would finance such a bill by an in 
creased registration fee. 

In the field of safety, the follow 
ing measures have been suggested 
safety belts in New York, governors 
to limit vehicle speed to 70 miles 
per hour in Missouri, and Arizona 
and would the 
highway patrol. Connecticut has a 
bill to base the registration fee on the 


schools. 


Texas strengthen 


horsepower of the car. 


W.C. Benefits 


workmen's 
tion benefits are provided for in 
bills introduced in Colorado, Idaho, 
Oklahoma and Washington and have 
heen recommended by the governors 
of Kansas and Texas. An Illinois 
measure would remove the time and 
Ohio, 


again being made to 


Increased compensa 


cost limits on benefits. In 
attempts are 
end the state’s w.c. monopoly, while 
a New Mexico bill would establish 
one 
Gold ot North 
Carolina has abandoned his efforts 
the 
for new companies in 
The Rhode Island 
Insurance Agents has en 
dorsed a bill to exclude from that 


to imecrease financial require 
that 


\ssocia 


ments 
state 
tion of 


state any insurance company owned 
or controlled by any state or toreign 
The 


and 


ayents’ 
North 
and supporting agents’ qualification 
hills. In the state of Washington a 
proposal to double the premium tax 
has been made. The Indiana bill to 
the death limita 
tion of $15,000 has passed one house 


government 


nssocia 


tions of lowa Carolina 


remove wrongtul 


of the Legislature 


Accident and Health 


The New York Joint Legislative 
Committee on Health 
Vlans has proposed that insurance 
companite he forbidden to cancel 


ndividual police that people im 
hould he 
health im 


with 


ured group plans 


allowed to convert thet 


urance to individual poles 


some increase in premium allowed 


and with diminution in amount ot 


msurance restrict Ihe proposals 
would also provide for a level 


life tor 


ore 


nium throughout accident 


and health msurance 
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ADVISORY COMMITTEE 


Frank J. Meistrell, Commissioner of the Federal Flood Indemnity Administration, presents 
insurance executives with certificates of appointment to the National Advisory Committee 
on Flood Indemnity. Left to right: Commissioner Meistrell Clinton Lb. Allen, Martford 
President, Aetna Insurance Co.; Walter L. Hays, Orlando, Florida, President, American Fire 


and Casualty Co Leonard Peterson, New York Executive Vice President, The Mome 
Insurance Company: Hubert W. Yount, Boston, Vice President, Liberty Mutual Insurance 
Co.; John V. Russell, Philadelphia, President Philadelphia Manufacturers Mutual Insurance 


Co.: John H. Gardner, Denver, Executive Vice President, Hiram C. Gardner, inc.; Milton 
Mays, New York, Secretary of America Fore; Guy Warfield. Baltimore, President, Warfield 
Dorsey Company, Inc. Mr. Mays appears in his capacity as Secretary of the American 
Insurance Association's Committee to Study Flood and Flood Damage 


the Casualty and 


National Association of Mutual In 


FOLLOWING ITS FIRST MEETING, Surety Agent thy 


national advisory committee on flood 


insurance reported that the program urance Agents and the National 
will be ready to go into operation \ssociation of Insurance Broker 
as soon as necessary funds are mac The committee he ld its first se tooth 


available by Congress Coveraye mn Washington, on bebruary 
will be on a one-year basis but the 1x 
rating structure, which is the most 
erious unresolved problem, remain Henry Depping, Kansas City at 
undecided torney, has been appomte eneral 
Frank J. Meistrell, Commissioner ounsel of the Administration and 
of the Federal Flood Indemnity Ad will direct its legal activite Wal 
ministration, has also appointed a ton ¢ Ament, former! we pres 
pecial committee to assist in the dent and general manager oft 
idles and servicing of polis under Warner-Pathe New has been ay 
the kederal progran The pomted deputy commissioner of the 
tee includes representatives ot the \dministration and will a t the 
National Association of Insurance in act trative 
\vgents, the National Assoctation ot 


Mutual Insurance ¢ 


WHY DON'T WE? tive 


peaking before the Irstitute 1 
FINDING OUT WHY the respon ible ifer Living in Hostor Mi het 
lac officials throug! out the nation nett noted that 1 
do not fight the motor ehicle accel ommon for highwa ifety expert 
dent toll with the tested weapon of to say that mer } nolication « 
strict enforcement of existing trafhe now know 
laws could be a much more effective sutomobile accident 
approae h than investigating why deaths im half If ent erit 
motorists do not drive ifely, accord of traffic laws will cut a ent he 
ing to Richard O Bennett, director isked, “Why do we not have strict 
of the automotive division of the eniorcement ever where, all the 


Automeo 


National Association of 


: 
ion 


SAFETY SERIES 


\ OF TWELVE illustrated 


afety articles pointing out common 
driving fallacies has been issued by 
\Ilstate Insurance Company to the 


newspapers of the nation as a public 
service, Jentitled “He Thought He 
Was Riplhit the series 1s In mat 
form for easy publication leach 


article in the iustrated 
with a photo of an actual auto crash 


he 


explains how the driver became MW 


erie 


SCONE non-commercial COpy 


volved in an accident because he 
misunderstood ordinary driving laws 
or practice The correct procedure 
that should have 
the situation de 


out in each article 


heen followed in 


eribed 4 pomted 


EMERGENCY LIGHTING 


DESIGNED TO. PROVIDE EMERGENCY 


Humination throughtout public and 


private building ,a 


new centralized 


lighting ystem that constantly su 
pervises it eli ha heen cle veloped 
by The Standard Klectric Time Com 
pany and tested and approved by 


Underwriters’ Laboratori 


Becau emerven equipment 


must always be in operating condi 
tion, safety authorities have insisted 
that such equipment must be self 
monitored, reporting faults and dis 
arrangements at the time they occur 
before an emergen irise 


new system not onl eports, by 
flashing lights and buzzer inv fault 
to itsell but evel il alarm 
when an emergency lamp is removed 
from it ocket 

In operation the tem is om 
stantaneou tall automaty 
go on the tant 
regular power fails and vo off when 
power restored Lhe special 


the 


thirty-two volt, lite nickel 
cadmium battery is automatically re 
charged and kept at full capacity by 
a constant trickle of charging cur 


rent 


lony 


CYCLE SAFETY 


PROTECT THE YOUTHFUL USERS 


of the public 
the 


streets and highways, 
\ssociation of and 


surety Companies has completed a 


Casualty 


model plan for the organization and 
operation of a bieycle safety program 
ona community level. The program, 
hooklet entitled “A 
Safety Pro 
vyram, provides for the proper edu 


explamed im oa 
C 


cation, traiming and testing of bicycle 


riders and the inspection of bicycles 


to detect unsate conditions, and gives 


Intormation On testing, registering 


and licensing eyeles and cyclists and 


also reprints in full the model bieyele 


ordinance suggested for 


municipal 


use by the National Committee on 
Uniform ‘Traffic Laws and Ordi 

Single copies may be obtained at 


trom the 
Departiune nt, 


no cost cident Preven 


ton \ssociation — of 
Casualty and 
John 


\ ork 


Surety Companies 


treet, New York 38, New 


losses 


BEST FRIEND 


Tht INSURED HTAD PARKED his cat 


in front of a doctor's office. While 
in there he heard a loud crash and 
on going out to investigate found 


that another car had struck his on 
the left 


The drive 


rear corner 

of the other car had 
a puppy in the front seat. The pup 
wanted to play and got its head 
caught in the steering wheel and the 
car went slightly out of control. The 
investigating police officer informed 
the adjuster that in view of the fact 
that the dog appeared to be driving 
there would be no charge laid 


Service & Indemnity 
Canadian Fire Ins. Co 


HOME FIRES 


“UNATTENDED CHILDREN are burn 


ing to death in homes all over the 


United States because under pres 


ent-day conditions in many families 


all of the adults are working,” ac 


cording to Perey Bugbee, general 
manager of the National Fire Pro 


tection Association 


He reported the 
association plans to attempt to make 
more parents aware ol the dangers 
of leaving children unattended ane 
helple and to teach smaller chil 


dren the elements of personal 


ifety 


trom fire 


SCHEMATIC OF "STANDARD EMERGENCY LIGHTING SYSTEM 


Best's Fire and Casualty News 
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aNO EMERGENCY POWER rane 


monthly fire 
losses 


IRE LOSSES IN THE UNITED STATES 
during January amounted to 
$115,272,000, it is estimated by the 
National Board of Fire 
writers. This was an 
18.9% from losses of $96,972,000 


Under 
increase of 


reported for January, 1956 and an 
19.5% over 
$96,485,000 reported for December, 
19056 


mcrease of losses of 


These estimated insured losses in 
allowance for unimsured 


and unreported losses 


clude an 


1955 1956 
February $85,046,000 $84,041,000 
March 88,197,000 89,315,000 
April 78.632.000 84,624,000 
May 71,789,000 &7.681,000 
June 70,828,000 74.770.000 
July 61,614,000 68,752,000 
\ugust 71,103,000 74,930,000 
September 65,970,000 70,118,000 
October 58.778 (MK) 81,121,000 
November 68,784,000 80.481 000 
December 89.212.000 96.485. 000 

1956 1957 
January 96,972,000 115,272,000 


lotals $906,924, 000 $1,007,590,000 
Losses by ears 
1949 $667 536,000 1953 
1950 688,460,000 1954 
1951 731.405.000 1955 
1952 784,953,000 1956 


$903,400 000 
870,984,000 
885,218,000 
989 290), 000 


motor vehicle 
deaths 


1954 1955 
2,816 2,810 
February 2,472 2,319 
March 2,503 2,602 
April 2,589 2,753 
May 2,877 3,101 
June 2,748 2,982 
July 3044 3,350 
August 3.214 3,526 
September 3,070 3,446 
October 4.478 4918 
November 3,253 3,559 
December 3522 4,000 


January 


Total 35,526 38,426 
Estimates provided by the 
Safety Council 


1.000 
National 


accidental 
deaths 


Twelve Months 
1956 195 
95 000 

400000 

lin SOD 

SO 
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prevention! 


FOR YOUR CLIENTS .. . a subscription to SAFETY MAIN 


FOR YOURSELF... 


TENANCE is a monthly reminder of 
your constant interest . . . a source 
of tested safety methods and pro 
cedures which will speed production 
and cut costs. 


SM is a channel of proven aids to 
loss prevention .. . a means of estab 


lishing sound salety programs in 
plants where you have a stake. Your 
own imprint and salety message can 


reach your clients each month. 


Write for special discount rates 


Single subscriptions 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE 


AMERICA’S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


ANY. INC 


| | | 
every month | 
| 
— 
| 
| 
| | 
| as 
2,950 
2,730 
2,940 
2,920 
3,160 
4280) 
3,520 
660 4 
3,690 
3,450 
3,700 
= 
} wniwe 
Work 


PROMOTION AND 
PUBLICITY 


AN EXPANDED PUBLICITY-public 
relations program has been recom 
mended to members of the National 
Association of Mutual Insurance 
Agents. It would include: Estab 
lishment of a film library in Wash- 
ington, D.C. ; a speakers’ kit for local 
agents; an annual public relations 
contest ; a publicity-public relations 
manual and a program of increased 
merchandising for NAMIA publica 


tions and services. 


Definite has been re 
ported by the advertising committee 
of the National 


surance Agents in its efforts to pre 


progress 
Association of In 
pare specific plans for a national 
advertising program. In noting that 
their will 
certainly tie in with the new National 


agents and associations 
Board ad program, committee chair 
man Alan HI. Miller made the point 
that this company-sponsored effort 
should the 


that 


not be confused with 


national advertising program 


the NAIA is attempting to institute. 


His committee has been discussing 
various approaches to this problem 
with radio and TV people and with 
leading advertising agencies, with 
more consultations still on the sched- 
ule, Various financing plans have 
been examined with a view to work 
ing out a system whereby member 
agents will be enabled to participate 
in a national advertising effort to 
promote the independent local agent, 
with the possibility that agency stock 
companies may also participate in a 
joint venture. Doremus and Com 
pany of New York has been retained 
to formulate the National Associa 
tion of Insurance Agents’ advertis 
ing and public relations campaign. 


Great American Group of Insur 
ance Companies, New York, will 
help publicize the recently adopted 
insignia of the National Association 
of Insurance Agents in its 1957 con- 
sumer publication advertising. The 
first advertisement, in a series in 
corporating the new insignia, ap- 
peared in The Saturday [:vening 
Post of February 16th and in News- 
week of February 18th. 


JOB ENLARGEMENT 
PROGRAM 


ENLARGEMENT, adding varied 


and non-routine functions to a 
routine job, has been tried success- 
fully in a home office department of 
the L-quitable Life Assurance Soci- 
ety, to the company’s 
personnel director. 

The office administration 
department began the program in 
its file division more than a year ago 
sy affording 
employees broadened responsibility, 
the program has given them both 
greater satisfaction and higher pay 
Through reducing personnel in one 
unit by 10%, it has made possible 
the filling of outstanding vacancies 
in other sections of the department 


according 


home 


on its own initiative. 


Elimination of 
creating 
more variety and requiring the exer 
cise of more skill; 60% fewer un 
filed papers; a 42% reduction in 
turnover for one year, and promo 
tional salary increases as a result 


Other advantages : 


monotonous routine by 


of reclassification of the jobs. 


ASSETS 


United States Government Securities 


Bank Stocks 

Industrial and Utility Stocks 
Accrued Interest on Investments 
Cash in Banks and Offices 
Premiums Due (Not Over 90 Days) 
Other 


Assets 


Total Admitted Assets 


FIRE 


Home Office 


Industrial, Rail, Utility, and Other Bonds. . 


309 WEST JACKSON BOULEVARD 
CHICAGO 6, ILLINOIS 


FORTY-FOURTH ANNUAL STATEMENT 


December 31, 1956 


$ 4,291,129 


20,262,662 Reserve for Unearned Premiums 5,484,160 
867,420 Reserve for Taxes, Expenses, and 
‘ Unabsorbed Premium Refund 3,500,779 
9,595,832 Reserve for all Other Liabilities 1,639,778 
153,253 Reserve for Market Decline 
2,332,118 in Securities 2,750,000 
peste Guaranty Fund 1,000,000 
1,309,916 Unassigned Funds . 5,609,458 
26,245 
Total Surplus to Policyholders 9,359,458 


$38,638,577 


Valuation of securities on National Association of Insurance Commissioners Basis 
Securities carried at $992,791.11 in this statement are deposited as required by law 


REINSURANCE 


CASUALTY FIDELITY 


Security Mutual Casualty Company 


New York Office 


259 WEST 14TH STREET 
NEW YORK 11, N. Y. 


Reserve for Unpaid Claims 


Total Liabilities and Surplus $38,838,577 


LIABILITIES 


$18,854,402 


SURETY 
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Bituminous is run by agency men. 
We understand and appreciate the 
problems of agency men. And as specialists 
in compensation and liability lines we know 
you are looking for a carrier with an open-minded, 


forward-looking underwriting attitude, a claim service 


that gives claim service, not lip service, and 
johnny-on-the-spot payroll auditing. 
All this, yes, plus safety engineering that 
reduces accidents, helps keep the rate low, 


makes renewals easy. Get set with 
Bituminous and see. Write today for our 


new booklet, “Safety Is Good Business,” and 
merchandise it for bigger writings. 


BITUMINOUS 
CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE IMS URANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation and Liability Lines 
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W. J. SATTERFIELD, JR. 
U. S. Atomic Energy Commission 


HAT IS RADIATION 
radiation; heat 4 


so are The word ra 
diation as used in the atomic energy 


Light is 
radiation ; 


radio Wave 


how ever. 


kind 


industry, 
particular 


appli to 


ane 


nuclear radiation 


It is called “nuclear” radiation be 
cause it comes from the core, or the 
nucleus, of atom 

There are four kinds of nuclear 


radiation with which the atomic en 


erpy industry deals on a large seale 
Phese are “alpha particle “beta 
particles,” “yamma rays” and “neu 
tron \lpha particles are thrown 
off by radioactive elements such a 
uranium and plutonium 


though they are a hundred billion 


billion of them would be no large 
than the head of a pin——-these elec 
trically charged particles are the 
largest natural radiation particle 


found in the atomie energy program 


They have very litth power of pene 
tration 


ince a few inche ol air of 


even a sheet of paper will stop them 
More Penetrating 

seta parte le are much mallet 

than alpha particles (about 1/7200 


iis lat 


Ww) mia and they carry an 
electrical charge hve are more 
penetrating than alphas, can travel 


everal yards through air and pene 


trate up to a third of an inch of ti 
ie 

(gamma rays are not particles lke 
alpha and beta hut are wave ot 
energy such as light or radio waves 
can trave hundred of leet 


through air and penetrate for many 


Radiation Hazards 


inches 


through almost anything 
solid (thick lead is an effective bar 
rier against them). They are gen- 
erated on a large scale in nuclear 
reactors 


Neutrons 


are nuclear particles 
about one-fourth the size of the 
alpha particle. ecause they have 


no electrical charge they can travel 
many feet through solid matter and 
hundreds of feet through the air, or 
can penetrate deeply into a person’s 
body 


Overexposure 


(overexposure to all kinds of nu 
clear radiation causes injury by dam 
aging or killing the tiny living cells 
of which our bodies are composed. 
Lhe elements 
hydrogen, oxygen and carbon—in- 


atoms of such as 
side the body cells are bound to 
yether electrically in groups called 


molecules. When the particles ot 


rays of nuclear radiation strike a 
cell, they disturb the electrical bal 
ance of the molecules and break 


them up. The amount of overexpo 
sure determines the amount of dam 
age caused. In a way, exposure to 
radiation is like exposure to heat, 
except that radiation cannot be de 
Veo 


ith 


tected by any of the five senses 


ple live safely with heat—-and 


Table 


Tits lear radiation by keeping the 
BISHOP. CAL 
HENRY DIMLING |, Box 


Phone Bishop 245 


INSURANCE ADJUSTERS POMONA CAL 


M-hour service—companies 2270 Ave 
“ae one 

only—A ines LY¥coming 9-9023 

Home Office VENTURA, CAL 


3505 W. éth Street 304 South Jordan 
Los 5, Calif Phone 
Dunkirk 8-961) Miller 3.1627 


rate of exposure low enough to be 
harmless. 

Nuclear 
things to people depending upon 
what kind it is and upon the amount 


radiation does different 


to which a person may be exposed 
I.veryone is exposed to some natural 
the and so far 
without detectable damage to health 
Pout 


radiation all time 


overexposure to radiation can 


cause injury. Repeated overexpo 
sure has been known to result in 
cancer. Asa parallel, the sun’s ultra 


violet radiation only gives people a 
“tan” in but 


overexposure can Cause severe sun 


moderate exposure, 


burn. Some kinds of radiation can 
penetrate inside the body and over 
exposure to these can damage the 
vital organs and make a person ill 
or in cases of extreme overexposure, 
death. If a 
much 


cause person were to 


yet too radioactive material 
inside his body through the mouth 
or nose, or through a break in the 
skin, and if it were to stay there, it 


could Cause illness or death 


Radioisotopes 


by learning to take naturally sta 
ble atoms and make them artificially 
radioactive, man has developed “ra 
which are 


dioisotopes” proving to 


be among the most useful research 


tools in the entire history of science 
they 


Because are radioactive, thet 


radiation tells where they 


are, ever 
if the amount is extremely small 
Their location or movement within 


plant and animal tissues, and in in 
dustrial and chemical processes, car 
therefore, be traced by sensitive re 


cording 


Instruments 


‘ 
i 
Continued on page 
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UNITED STATES FIDELITY 
and GUARANTY COMPANY 


Baltimore 3, Maryland 


December 31, 1956 
ASSETS 

Investments: 

Bonds £$°08.053.628 

Preferred Stocks 26,603,179 

Common Stocks $9,286,025 323,942,832 
Premiums Receivable* 264 
Office Buildings depreciation 7,551,448 
Accrued Interest 1.302.283 
Other Admitted Assets 6,005,009 


$ 105,793,300 


LIABILITIES, CAPITAL STOCK AND SURPLUS 
Reserves: 

Claims and Adjustment: Expenses $129,247,756 

Premium Taxes and Operating Expenses 6,921,088 

Federal and Foreign Income ‘Tax 115.00) 

Lnearned Premiums 145.586.6514 870498 
Other Liabilities 651,292 
Dividend Payable 1.024.506 

283,526,096 

Capital Funds: 

Capital ($10 par value) $20,486,120 

Surplus 80,732,968 

Voluntary Reserve 21,048,116 


Capitat Fuxps 122,267,204 


$105,793 500 


Securities values in statement, except of subsidiary insurance companion, as preseribed 
by the National Association of Insurance Commissioners: Honds at amortized values, 
stocks other than those of subsidiary insurance « ompanies at values prescribed. Stocks 
of subsidiary imsurance companies are carried at lew than the book Uf «tacks of 
subsidiary insurance companies were carried at book value and all other securities at 
market, Poleyholders’ Surplus would be $102,.423,9 


Cash and securities in the amount of 84,508,900 deposited a» required by law 


*haxcludes Premiums Kecenvable over 90 dave old 


Casualty-Fkire-Marine «  Fkidelity-Surety 


Radiation Hazards 


‘There seem 


ber of uses for radio 


example, in the field of 
they ed 


circulatory 


are 


lignant tumors and treat th 


ease and cancer 


are used as tracers in 


f) 


THE 


1303 Woodland St 
Hartford 15, Conn 


116 


to be an end 


ote p 


to diagnose 


disorders, to low 


In agricul 


114 


num 


Kor 


medicine 

Variou 
roid dis 
they 


on 


Hartford 


THE INSUmANCE 


uptake of fertilizers, soil fertility, 
plant diseases and fungicides, mois 
ture distribution, root growth and 
photosynthesis. Through their 
in industry, significant developments 


have 


use 
occurred in various types of 
vauging, luminescence, activation of 
chemical 

foodstutfs, 


reactions, sterilization of 
radioisotope battery de- 


velopment, wear studies, leak loca- 


Help 


Robert Deardorf, district manager in Oregon, 
helped on an appraisal by Walter R. Craven of 
Craven, Craven & Smith Agency, Dallas, Ore 


| coverage of $30,000 to be very inadequate. 
Insurance has now been increased 211% to 
$95,000 and the survey placed Accounts Re 
| ceivable, Business Interruption and Valuable 
Papers policies on this agent’s books. This case 
typifies Phoenix of Hartford assistance. For 
another assist write today for our “Replacement 
Cost Guide”. 


gon. This valuation estimate showed the hospital | 


PANIES 


THE COMNECTICUT FIRE INSURANCE COMPANY 


ane 


MINNEAPOLIS FINE MARINE INSURANCE 


MARINE (INSURANCE COMPANY 
“rane 


INSURANCE COMPANY OF 


ALL FORMS OF INSURANCE EXCEPT LIFE 


tion and pipe line tracing and oil 


well studies and treatment. These 
are the best known uses but there are 
many more in a growing list 


This 


radiation 


type of reactor-produced 


was first available for 
public use as far back as August, 
1946. Those who were permitted to 


use it, however, had to assure AE( 
that they knew how to use it safely 
and would use it safely, Only after 
such given 

were shipments made to applicants 
setween August, 1946 and May 31, 
1956, according to AEC records, 
there have been over 82,000 domesti: 


assurance Was 


shipments of radioactive isotopes to 
medical institutes, physicians, col 


leges, universities, industrial firms, 
foundations and federal and_ state 
laboratories The most © striking 


trend in has 


distribution 
been the recent growth in industrial 
uses. In 1950, only about one hun 


dred firms were using radioisotopes 


Isotope 


This number has increased twelve 

Former 
Commissioner Campbell, in a speech 
given in August 1954, estimated that 
| industry 


fold in just five years 


Was SAVING approxi 
mately $100,000 000 annually 
through the use of isotopes. This 


annual saving is expected to in 


crease tenfold during the next ten 


years 


Half-Life 


In considering the hazards that 
might result from the use of radio 
Isotope s, there is one of their charac 
teristics which should be explained 
This is called “half-life” and is that 
period in which the radioactivity de 
creases of 


decays to one-half of its 


1 
original value. In 


simular 
veriod one-half of the remainder of 
| 


the rad 


the next 
loactivity again decreases 
by one-half and so on until the radio 
the 
Phis 
radio 
isotope and may range from a matter 


Isotope reaches a point where 
radioactivity 1s 


“half-life” 


insignificant 


varies for each 
of second 


It 


to several thousand years 
obvious that an isotope having 
a long half-life presents a somewhat 
different problem than one having 
a half-life of only 


Radiot otopes as gene rally used 
today give off small amounts of 
rachation They vary, of course, 
depending on the intensity of their 
rachation and the length of their half 
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Generally speaking they are 
not sources which would cause a 
catastrophe or anything approaching 
a Catastrophe Some damage could 


result from their use if proper 


salety precautions were wnored but 
not damage of the magnitude which 
some persons think of when radia 
tion Is mentioned 


Past Experience 


\s evidence of this, let us consider 
what the experience of radioisotope 
use has been since they were first 
made available in 1946. In the first 


place, we are not aware ol any sig 


nificant damage or injury that has 
come about through their wide 
spread se In the second place, 
trom the very beginning of the 
program, the insurance industry has 
heen providing coverages to its cli 
ents who use radioisotopes I do 
not know of any imstance in which 


coverayve has been cancelled oy de 


nied or where rates o1 premiums Tin agency you operate; 
have been so substantially increased 
that screams of anguish have been the kind ol agents we want; 
heard from the poli v holders 

The Atomue Energy Act of 1954 
makes it possible for private groups will do us both the most good, 


the kind ol business that 


| 
bu | } le CLOTS 7 
to build and operate nuclear react A bulwark of our company since 1799 
under regulations established by 
Vb \ number of reactors are 
baat One ol the three characteristics of out relationship 
in cing, under onstruction ol 
planned both for the production of with our agents and assureds 


electric powe! and tor researcl 


This Is another instance in whi i 


peaceful application of atomic energy 
has been made available for publi 


Lise What possible hazards will 


this add to our lite w! et the © re 


PROVIDENCE WASHINGTON 
INSURANCE COMPANY 
20 WASHINGTON PLACE, PROVIDENCE, @ 1 


operation ¢ 


ly addition to product 


amounts of rae 


cenerate 
ture lor instance, where oxidation 
of conventional tuels may produce 


ature 


thre hisspon proce are limited oO ‘ 


by the temperature limitatior of | hich 


components and ketural materia teria wht e halt ‘ 


While a re: eration i tt 
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| 
ot 
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EE 
| 
| 
actors | 
of around 2,500 de 
grees lahrenheit, the temperature thre tinual berms ent of the ow increase in the longer 
‘ f ‘ ive {thie el element 
It car © estimate that n prod 
used in the reactor heat i few irs to ‘ ‘ tt Iry the 
i. 
ent hanger it if bye arititve tive ‘ ‘ 
tent te rie tut enierator P 4 ( tere ve 
ceve nmelectric thowe 4 fia thre weer v6 +} ; thie 


Radiation Hazards— Continued 


built up by this 


should be permitted to escape there 


reacto! ol 51ze 


would be a possible hazard to large 


numbers 


of people and many square 
miles of territory. 
Before we try to estimate the Cx 


hich could 


cata ¢, however 


tent of damaye w he caused 


by a reactor 7 


we should consider something of the 
probability or it hay 


does not go out and buy a 


(jne 


penny 


ren tor, fill 


it with fuel and start operating 
lirst, there are certain regulations 
which AEC has established with 
which one must comp! \t the 


present time there 1s no standardiza 


tion im reactor ach proposed re 
actor 18 different im its major aspects 
from all other reactors and it 1s 
possible now to develop only very 
general standards and yvuides for re 
actor salety 

Consequently, it has been neces 
Sary to ce velop a tem of azara 
evaluation of individual reactor 
which is unique im industrial history 
Under thi tem, before any re 


_ “Service Beyond The Treaty” | 


actor, regardless of Its 


tended use, 1s licensed for operation, 


size or 


the Commission must, on the basis of 
detailed study and evaluation of the 
design specifications and operating 
deter 


reasonable as 


procedures and conditions, 
that 
surance that such operation will not 


the health 


mine there 1s 


endanget and safety of 


the publi 


Commission Philosophy 


The philosophy which the Com 
mission follows in discharging its 
responsibility to protect the publi 


from the potential hazards of a 
nuclear industry is based on the 
assumption that this hazard, while 


in no way comparable to that of an 


atomic explosion, nevertheless 


that 
non-nuclear 


result 
industrial activi 
ties, and that the ultimate safety of 
the public is dependent upon a pro 
which 


yreater than which can 


trom 


vram 
1. Makes an extremely careful and 
detatled evaluation of every nuclear 
reactor to assure that all possible 


Intelligent 
Reinsurance | 
Analysis | 


CHICAGO, ILLINOIS—309 W. JACKSON BLVD. - WAbash 2-7515 
| ANDREW }. HELMICK, President 
CHARLES 8 CRAM, Vice President 
. CHARLES A. POLLOCK, Secretary 


hazards have been recognized and 
aenned ; 

2. Assures that all reasonable steps 
are taken to minimize the probability 
of the occurrence of an accident ; 

3. Assures through adequate com- 
and isola 
tion, that even if an accident does 
occur its will 
minimal ; 

+. Relies heavily on the technical 
competence of the designers and 
operators of the and of 
those making the hazard evaluation, 
and on the administrative and man 
agement abilities of the organizations 


bination of containment 


consequences be 


reactor 


which will operate the reactors ; 

5. Continually checks on the activi 
ties of the reactor operator for com 
pliance with the rules and regulations 
of the Commission and the condi 
tions of the license. 


Speaking on this subject of 
probability of a reactor catastrophe 
hefore the Joint Committee on 


\tomic nergy in Washington, D. ¢ 

May 17, 1956, Mr. Francis K. 
McCune, Vice President of General 
clectric, stated “When all these con 
siderations are put together, we find 


on 


that we are in an area of judgment 
and of judgment alone and that the 
probabilities are—and here | must 
pause. Words have been used such 
as ‘highly unlikely,’ ‘extremely re 
mote, and so on. To my mind, these 
words simply do not convey the 
Let try an 
Based on 1955 perform 
United States international 
airlines, a person could have made 
a round trip crossing of the Atlantic 
in an airplane once a week for 5,000 


proper impression us 
analogy 


ance ot 


years with an even chance of sur 
vival. | sincerely believe that the odds 
of reactor failure producing cata 
strophic damage are much less than 
this.” Like Mr. McCune, all people 
I a position to express an opinion 
on this subject whose remarks I have 
heard or read, have agreed that the 
probability of a reactor catastrophe 
is so remote that the chance of its 
happening 1s almost zero, but none 
will flatly state that it is zero 


Cost Estimation 


In attempting to estimate the cost 
of a major reactor failure, we must 


make certain assumptions. [et us 
first assume that the reactor has been 
operating at full power for one 


hundred days with a corresponding 
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Imuldup of fission products. Let us 
also assume 
that property contaminated to 


the point where it would be unusaile 


(a) 


for more than two years would have 


to be retired from productive use and 
the owner compensated for the loss 
of his land at full market value, 

(b) that property contaminated to 
the point where it would be unusable 
for two years or less would require 
reimbursement to the extent of 
about 10% of the market value and 
that the first 
slightly contaminated 


year 5 


(c) crops on 
land would 
not be offered for sale and the owner 


would be reimbursed therefor, but 


not for subsequent crops on the 


same land. Although conventional 


engineering design and construction 
the 
containment structure, let us assume 


should assure integrity of the 


pessimistically that as much as 1% 


ot the fission products are released 


Range of Damage 


Based on these assumptions and 


using certain figures from the Cen 
the 
and rural land and crops, we 


sus Bureau for value of urban 


esti 


inate a damay 


of property 
for a 100,000 electrical KW 
of from two million to four million 
dollars and for the 200,000 electrical 
KW four 


fifteen million dollars 


reactor 


reactor from million to 


Damages of 
this magnitude are not unknown in 
the 


experience of conventional in 


dustries 


In addition to damage 


property 
there could be injury to humans as 
ited 
a population density 


well 


Using the examples just 


and 


assurmiiny 


of two hundred to five hundred peo 


ple per square mile in the case of 
the 100,000 KW reactor we might 
expect one to two fatalities and 


twelve to 


twenty le posed 


to possibly damaging levels of radi 
ation even with fairly prompt evacu 
ation. In the case of the 200,000 


KW reactor the fatalities might be 
two to four with damaging radiation 
to possibly twenty-four to forty 


persons 


Actual Statistics 


‘To paint a much brighter picture 


statisty In 


here are some actual 


over, twelve years of reactor 


opera 


tion, Ak has compiled a remarkable 


safety record. During that period 
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Know-how in Insurance 
Company Financing 


The financ ing of insurance companies, because of their un 
usual financial structure, sa thorough knowledge of 
the industry .aknowledge quire donly withlonge xperience 

THe First Boston Corporat ION, for many vears closely 
associated with the market for insurance company stocks, 
has that knowledge. Over the has handled the 
financ ing of numerous hire and ¢ asualty insurance Companies 
and has maintained continuing primary markets in many 
issues 


require 


vears it 


Officials of insurance companies contemplating 
financing programs are incited to consult with us, 


Poy 

\ 

Vv Ad, 


The 


FIRST BOSTON 
CORPORATION 


100 BROADWAY, NEW YORK 5,N.Y. 


Boston PirrsBURGH CHicaco PHILADELPHIA 


CLEVELAND San FRANCISCO 


Secuarries ov rue Untreo Stares ano tre InsTRUMENTALITIOS 
Srare, M and Kevenve Secuerries 
Boros, ano Common Srocns oF 
Bank anv Inst nance Company Srocns Bannens’ Accerrances 
Secuairies ov rue Bank roe Reconsravcrion ano Deve torment 
Cawantan Bonvs Forriaon Bonps 


NICIPAL 


Underwriter Distributor Dealer 

twenty-five muclear reactors have lt must be remembered that the 
been sately operated in fission product which have been 
ties (actually by private contract iit ip tthe pent tue 
for a total of GO6.4608% hours imvol clements are a combination of highl 
17,709 000 man hour with whoactive j tance bet 
iccidents involving contamunation of hort and long half-live lo pes 
off-site property or radiation myut ut decay of those with short half 

serious to cause t ive the pent tuel ¢ ‘ elites are first 
Ol persone I} is ¢ le e that red wunee Wile peri al 
ca i operated pproximatel } lia 
lhere are certain nece i wtivi wlore bemg happ et 
ties related to reactor erati t ead cottins to the chet ib proce 
of which should be briefly examines plant Here behin thich 
It is not possible to burn up the fuel teel and concrete elding the 
if clea react 4 i the pation “ATi iC 


tual] require its replacement. emoved trom the ur ‘ 
nomical operator thy eactor ive et higl ra tive the 
however require hat the cor t not be permitte ‘ ine af 

med tue he ree ere any the ‘ 
done by chemical processing in evere contamimatiot ld result 


chemical separation plants Lontinued on the nest pege) 


ip ol ‘i remote ontro thee me «of 
FE and the depletion of the fuel ever the fission product ust be 
— 


Radiation Hazards 


tine 


At the present 


chemical 
separation 1s carried 


Al 


ol no instances 


ntirely in 
facilities and ate | know 
ignilicant 
contamination has occu | 

lhe 


is another problem which must be 


question of waste disposal 


considered. This problem in connec 
tion with radio otope ha 


a difficult 


not been 


one because the amounts 


of radiation mall and, with a 
hort half-life 


isotopes are involved. On the 


are 


exception only 


other 
hand di po al of waste from chem 


cal processing plants invols highly 


radioactive material 
live Phere are many 
in the processing of 
depending on their 
olid 
L'Itimate 


turn to nature 


liquid or 
di po al. actual 
racioactive 

represents one of the most 


field of 


handliny torave 


difficult 
in the radioactive 

waste pen 


ive and in itself is a po wazard 


(on the other hand, unle 


material is returned to 


specih 


nature in 
certain ways the 


physical, 


natural 


chemical biological 
result 
‘I he AK 


is currently sponsoring research and 


phenomena may conceivably 
in undesirable situations. 
development of better-waste han 
dling methods at many sites 
There are a few general observa 
tions which | would like to make 
Admittedly the 
dustry has introduced certain haz 


atomic energy in 
ards in terms of degree which have 
Lut 
again, let us look at the record, Out 
of one hundred eighty-four fatal ac 

cidents in 


not been in industry before 


one-half 
work in the 


over two and 


Inilion man-hours of 
government atom 
1943 to only 


two were from radiation and these 


energy 


1955 


program 
from inclusive 
deaths had nothing to do with re 
actor operation. During the same 
period we are aware of only thirteen 
radiation cases in which workmen's 
compensation has been paid and at 
this time three more are pending. 


\t the ! 


very beginning of the 
atomic energy program it was recog 


that there were hazards in 

Knowing this beforehand, 
proper precautions were devised so 
that by 


sensitive 


nized 
volved 
constant monitoring with 
intruments any possible 
hazard to workers and the public 
could be detected and 
before real harm occurred. 
believe 1S 


prevented 
This | 
unique industrial 
history. 


ERRORS AND OMISSIONS 
FORM 


A NEW) ERRORS AND OMISSIONS 


policy developed by the Eastern 
Underwriters Association which ex 
tends “all risk” protection to the 
mortgagee including such personal 
liability coverage as is provided by 
the dwelling package policies has 
been recommended for use country 
wide by the Inter-Regional Insur 


The 


direct mortgagee interest as well as 


ance Conference. insured’s 


his interest as a servicing agent 


may be included. 


“OLD COLONY INSURANCE CO. 
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Why Complicate Selling 


How MANY BOOKS on salesmanship 
the 
were having lunch 


written 7” saleman 


We 


have you 

asked mc 

together. 
told him, 

“Twenty books on salesmanship!” 
“How find 
so many things to say about it?” 

| explained as best I could that 
salesmanship is really a fascinating 
and never-to-be-exhausted subject ; 


he exclaimed. can you 


that | have in mind at least a dozen 
more | am going to write 

“But there isn’t anything more 
to salesmanship that can't be told 
in a few sentences,” said he, which 
a clear case of over 
But told 


give me his ideas 


was obviously 
simplification him to 

“All there is to salemanship,” he 
hegan,” is this 


“First, demonstrate no superiority 


DAILAY EFRICIENCY 
| 


4 breetutage 


| nlerviews 


lime 


Gr 
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in your attitude—be humble in show 
ing your prospect that he can help 
Many this 
test: pro 
pect.” 
“Point 
ahead 


fail on 
the 


salesmen 
they 


you, 
first patronize 


said | 


well taken,” “Go 
him that 


forward him, his interests, 


“Second, show you can 
his life 
that, in other words, you can serve.’ 

“Good.” 

“Then what 
you are saying does forward him 
the vill 
recipro ate Tle 


prove to him that 
saleman. “He 
will 


It is human nature to want 


continued 
then 
help you 
to help those who have helped us 
when I say tl 
after all, a 


what | mean 
salesmanship ts 
sumple thing.” 

I agreed with my salesman friend 
that it is. But | still 


write those additional bool 


am 


gong te 


if only 


to point out how simple ilesman 


ship is! 


Keep at Concert Pitch 


He's GON} NOW, RED MATLICH 
famous California sale 


left sale 


man, but he 


mark ind 


his friends and customer na 


temporaries that will keep hi 


ory green tor a long long ty 
The thing him 
remember, | think, is not hr 


af ales 


about 


ticle 
portant equipment 


Matlick kept him 


trim all ti life He 
habit | 


caretu 


i dietitian’ 
oO prospe t ever iv 


than his best ph 
Iso means mentally 


too pre ud, | 


pertormanece 


A DIGEST OF SUCCESSFUL SELLING IDEAS 


PARADE 


by Chas. Roth 


Quicksilver Selling 


SALESMAN is what 
| call a quick salesman, He waste 
effort. In 
himself 


om deviated 


no time Hle waste no 


the morning he would r 


ptite 


day, and he sel 


hye 
from the routing 
when he 


He apparently 


called 
! 


had in mind exactly what he wanted 


to Say he 


a word 


ud it, without wast 


The result 


plished per 


salesmen accomplish three 


two 
four day 
tact | 


“Oh. 


dl to him 


what you 


renmiarke 
know 
retorted. “I am 
punt have 
put my selling 
quicksilver’ basi 

| had heard of all} 
never of “quicksilver 
ked the ilesman a 

what he meant 
“By education and tra ning | am 
aid he “at 


taught to conser 


Lengineet d engineer 


arid 


! 


and materia iit 


4 
was that he accom 
| 
= owas efficiency engineering. And 
| > when I got into selling. the inefhi 
} 4 Wil thre if | ‘ t} if ‘ and 
: reniu effort. needle | thoughe 
+ bij esman ondition, at least rown life 
Y his bod “Kight, | made a time a 
Ke elf if if eti tite 
esent y for 
n al loses hewed had fi 
= ~ q 
at. He ile chose analyzed the parts | saw where 
wl his { care could waste here and : 
thi man at there wid eff et 
hii ically, whicl \nd that te the stor I sel 4 
ou know re thar ale ef ret ‘ 
wonder he outsold, outworked. out Phere idiom ail 
weeeded every other mar if } the but ule ce 
lif iti or tr, rie 
iz! 


Progress 


with a progressive company 


FIRE AND CASUALTY COMPANY 


DALLAS .....+ ++ « 3906 LEMMON AVE. 


SERVING YOUR NEEDS IN 
@ Fire 

@ Casualty 

@ iniand Marine 


In Alabama, Arkansas, Colorado, Kansas, 
Louisiana, Mississippi, New Mexico, Okla- 
homa, Tennessee, Texas. 


a multiple line Texas stock company 


OFICINAS de ULTRAMAR, S. A. 


La Metropolitana Bldg., Havana, Cuba 


INTERNATIONAL INSURANCE and REINSURANCE 


UNDERWRITING MANAGERS 
for the LATIN AMERICAN POOL 
Trustee for U.S.A. and Canada Trust Fund: 
The MARINE MIDLAND TRUST COMPANY of NEW YORK 


ULTRAMAR INTER-AMERICA CORP. 


INTERNATIONAL INSURANCE and REINSURANCE 


LATIN AMERICAN SPECIALISTS 


60 Wall Street 
New York 5, N. Y. 


Telephone: WHitehall 3-9690 1-2 
Cable Address: ULTRAMAR 


Looking Ahead—from page 27 

the rising cost of doing business has 
not been projected in the expense 
segment of premium charges. 

Yes, today a substantial portion of 
our goods is being sold at 1954 and 
1955 prices. Certainly no other in 
dustry practices such folly in this 
day of shrewd, enlightened manage 
ment. Not even in Walt Disney’s 
land of the “plausible impossible” 
could our products be properly 
priced if the present practice of 
computing premium charges on the 
average experience of the past con- 
tinues to be followed. If there was 
ever unanimity of purpose needed, 
it is on this important matter. 

With this background, I have 
no hesitancy in predicting that a 
prospective rate making procedure 
will be adopted shortly that will 
give adequate and prompt considera 
tion to trends and current experi 
ence 

As part of prospective rating, we 
should give full consideration to the 
possibilities inherent in a sampling 
procedure for the development of 
adequate statistical data, thus avoid 
ing the present costly machinery of 
classifying each and every item of 
our writings and the delay which ac 
companies the actuarial interpreta-, 
tion of voluminous figures that are 
expensive to prepare and difficult 
of interpretation and application. 
Sampling techniques are ideally 
suited to the business of insurance 
and can undoubtedly be applied in 
a beneficial and constructive way to 
one of the very real problems of 
tomorrow 

ven with these things accom 
plished, state supervisory officials 
still have to be convinced that no 
longer can business be satisfactorily 
conducted along traditional lines, 
and that their cooperation is neces 
sary in the adoption of a prospective 
rating program. It is comparatively 
easy to obtain approval of rate de 
creases but sometimes difficult to 
obtain approval of a rate increase 
Certainly to a greater extent than 
they have in the past, supervisory 
officials must be convinced that they 
act in the public interest when they 
promptly approve an increased rate 
filing that is designed to obtain ade 
quacy for the underwriter. To fol 
low any other course is a disservice 
to the policyholders of all companies 
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and a detriment to the future welfare 
ot our business, 

Allied closely with the pricing of 
indemnity 1s the important matter of 
how underwriters can obtain ade 
quate insurance to value im an in 
Hationary price and replacement cost 
cycle. Property owners generally 
are not fully aware of replacement 
costs and under-insurance becomes 
rampant. The problem can only be 
solved by education and positive a 
tion on the part of underwriters and 
producers. Adequate insurance to 
value, especially on properties that 
are not subject to coinsurance re 
quirements, will substantially in 
crease the premium income of the 
property insurance underwriters and 
help materially to eliminate the 
present, very unsatisfactory undet 
writing evcle 

Unfortunately there are no eco 
nomic rules or laws that guarantee a 
full share of the vast insurance 
market created by our expanding 
economy lo the contrary, one 
strong characteristic of our economy 
is the manner in which the consumer 
changes his purchasing habits, evi 
dencing the prin iple of treedom of 


hoice which is so important a part 
of our private enterprise system 
Let's face it. The consumer is a 
fe kle, unguessable entity He holds 
no alleviance to the corner grocery 
store that has served him well when 
a supermarket appears on the scene 
to make his shopping more conveni 
ent. He adheres to no single product 
it another product comes along with 
more appeal. Brand names do not 
vuarantee his lovalty, lor constant 


lverti ing creates new brand names 


to win his business. In short, the 
consumer cannot be depended upon 
to follow the same buying patterns 
year alter year The only certainty 
we have 1s that the consumer will 
switch suppliers, will change brands 
will acquire new buying habits 
The challenge to all industrie 

ours included, 1s to keep pace with 
the potential market for sales by 
making frequent innovations and im 
provements to match the change in 
consumer buying habits. These in 
novations must be made not only in 
products but in methods of distribu 
tion and sale lo remain static in 


this kind of economy is more than 


ever suicidal 


| have no doubt whatever about 


the f 


future of an insurance merchan 


Continued on the nest page) 


industry is 
demanding 
new ways of. 
insuring its | 
operations... 


| we can help ou 
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Looking Ahead—Continued independence of the insurance sales 


man and all the benefits to the 
property owner that flow from that 
independence are real and can be 


dising system which 3 predicated on 


the principle that the insurance buy 


ing public 1s best served b 


an side aid to make our products better 
pendent merchandiser— call him buys. [ submit, however, that when 
what you will, avent or broker ucl 


the very principle upon which our 
a system embodies all the desirable 


capital stock agency system is built 
elements of good merchandising at 


rT fails to earn strong public applause 


is particularly valuable for dispet and support, then innovations and 


miprovements are in order 


my our imsurance product he 


GO NORTHWESTERN 


for the help 


you expect from 


capable fieldmen 


A sound knowledge of 


insurance is gained by 


study; the skill of 


selling it, by experience. 


Northwestern fieldmen 


have the ability to 


combine both in giving 


you top level help in all 


phases of production. 


For information about representing 


Northwestern just contact our de- 


partment office nearest you. 


NORTHWESTERN 


‘i MUTUAL INSURANCE COMPANY 


Chacage Columbas Oalles Genrer Houston Los Angeles New Tort Ghinhome City 
Raleigh Salt Lake City Sen Sen francice Spokane 
Conte. Vencoover Gaigary Winsipey 


Formerly Northwestern Mutual Fire Association 


A vast majority of these Amer 
icans are “brand” and ‘“‘quality 
product” conscious. When the price 
is right, the housewife reaches for 


established, known commodities on 
her grocer’s shelf and looks for fa 
nuliar labels on the clothes she buys 
There's a good chance that the fam 
ily automobile in the garage is a 
product of either Ford, Chrysler or 
General Motors. And, to complete 
this pattern, we would probably find 
the family savings account in the 
lirst National Bank, where it will 
stay until the youngsters enter one 
Gt our best colleges 

These same “typical” people want 
to do business with the successful 
independent insurance man and the 
established companies he represents, 
who would certainly welcome them 
as clients and be delighted to have 
them a policyholders But now 
comes a strange development. 

Ile can't atford to solicit: thei 
business at their homes, particularly 
at night or over the weekends at 
which time they are most generall) 
available. As potential customers, 
this vast number of desirable buyers 
is lost, simply because the capital 
tock independent agency system is 
not designed to cope with a doorbell 
ringing solicitation procedure. Re 
turns do not measure up to the time 
and effort involved 


Merchandising System 


If these observations are accepted 
as factual, is it not time to innovate 
and improve the small personal lines 
msurance merchandising system to 
eliminate those items of ¢ Perise that 
are associated with “at home” per 


onal attention lo retain and re 
capture a share of the small family 
personal lines insurance business, one 


must turn to untraditional practices 
that will attract volume business 
[his means not only a reduction in 
the price of indemnity reflecting re 
duced expenses but Thursday eve 
ning and Saturday hours for the con 
venience of buyers at the Main 
Street location where prospective 
clients can come to vou. It will serve 
no usetul purpose to go into all the 
intricate details of how the job 
can be st be done Suthcee it for a 
lorecaster to suggest that a com 
patible and successful method can be 
found of bringing to all concerned 
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the proven economies and merchan 
dising advantages of simplified pro 
cedures, 

There will be some who will 
interpret the kind of forecasting | 
have recorded as Sugvesting a pos 
sible down-grading of service to 
chents. This I submit is not so, but 
rather am I suggesting that knowl 
edge be utilized and personal atten 
tion be given to those markets and 
that service where it is needed most, 
conserving valuable time by bringing 
a substantial number of personal lines 
clients to your merchandising coun 
ter. That's the traditional American 
buying procedure, and we know 
that, in the important automobile 
field at least, the public will support 
it. 

Underwriting Procedure 

It 1s a prerequisite that basically 
sound underwriting procedures be 
maintained without abandoning in 
novations and experimentation in 
the public interest. But the trend in 
the last few years has been toward 
the abandenment of some sound un 
derwriting practices. If continued 
it could well lead to a breakdown of 
the normal system. Many innova 
uons rightfully find their way into the 
market places of the world. But let 
us not in the process move so far and 
fast into untried fields that we find 
ourselves losing the basic values 
which are inherent in our success to 
date and which are so necessary for 
our tuture progress, Unless the 
proper price tag is placed on ne 
contracts, the result could well be the 
withdrawal of covers with the im 
evitable public reaction to the loss of 
protection or to the subsequent pre 
mium increase 


All of us have heen reared on 


competition, and initiative is sore 
thing very much to be desired tut 
the caution signal needs to be raised 


For March, 


1957 


OF tors 


Net Reinsurance Balances Receivable 
Interest Veet ied 
Other Admitted Asset 


lotal Admitted Asset 


LIABILITIES 
Reserve for Unearned Premium 
Reserve for Losses and Adjustment | pense: 
Reserve tor Non-adomtted Reimsurance 


Held under Reinsurance Lreaties 
Reserve for All Other 

Voluntary Reserve 1] 
| ( apital | 


Surplus 


loral 
POLICY HOLDER 
99 JOHN STRKELI NEW YOR 


FINANCIAL STATEMENT, DECEMBER Bl, 


ASSETS 
Cash on Hand and in Bank % 
U.S. Government Bond 1) 
| Mumieipal and Other Bond 6.4 
Common Stocks 


| 
a 
| 
4 | 
} 
| 
| 
} 
227 
M5] 
i) 
| 
| 
; | 
| 
13.702 | 
uf | 
062 
10,453 i 
ii 
| 
i} 
e 
\ 
when, in the quest for business or in dependent. In late « he rhe ttent it the cont 
the determination to preserve vol nize the of inte ore ‘ hiect 
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Looking Ahead —Continued 


become 
that as 
commission scale is lower they 


panies who have 


ribers 


partial 
their 


contend 


are 
ognition of that principle, properly 
interpreted, means that the commis 
ha 


marked in rating as an item that can 


privileged to use a lower rate 


sion paid produces been eat 


fluctuate and the commission factor 
can be included at any level, from 
a token service payment to even 


higher levels than now exist 


This very issue is now squarely 
hefore the insurance departments of 
New York Jersey lf a 


tatus 3s al 


and Ne W 


partial subseribership 


lowed to continue, | 
that the next decade 
would be developed and 


would 


predict 


within rate 


promul 
ol 


vated on a net basis, free com 


mission, and fees paid for producer 


services would be 


competitive and 
a matter of private contract between 


underwriter and produces 


The unfortunate results of such a 
possibility sugyest that we should 
all very promptly recognize that 
there is such a thing as an equitable 


produces ervice 


pavinent tor 


Ai American Accident Insurance Company 


must be a reasonable and not an ex- 
cessive part of the premium dollar, 
and in every instance it should repre 
sent services performed and recog 


nized as such by every policyholder 
With the trends and re 
forms which have taken place in re 


social 


cent years In our country, it appears 
that we have not given adequate at 
tention to the increasing evidence 
that government, at both Federal 
and state levels, is taking a greater 
interest in providing public low 
cost insurance protection for the 
American people 


Federal Activities 


Vitally affecting the accident and 
health field have been the proposals 
of the Federal government for re 
imbursement of hospital and medical 
expenses as an outgrowth of disa 
bility and old age assistance, ‘Then, 
too, the last congress adopted a pro 
posal for flood insurance and evi 
denced keen lederal 
reimbursement for loss with respect 


interest in 


to all types of catastrophic occur- 
rences, earthquake and hurricanes 
heing specifically mentioned, in ad 
dition to injuries and damage result 


Top Commissions... 
Level A & H Renewals... 


a Life and Accident & Health 
Plan for Every Prospect 


More and more disc 


ruminating insurance men are 

learning that us smart business—profitable bust- 
ness —to work with the North Amencan Accident 
Insurance Con pany of Chicage 

Our agents are satiushed agents because in our 
0 years of ser ¢ to persona ance ide 

fers, Our commitments have alwa 
adhere ir relationships personal and tre 


Unbeatable Agency Contract Ask any North 


American Agent what he thinks of his contract 
No Branch Office to compete with you 
Strictly American Agency Sysret 
Concrete Assistance get you off on the righ 
fon hard hitting sales a mats, mart 
‘ 4 et 
Extra Incentives i} cement 
ac hieveme 

4 ca A 


/ perate in the 48 states and the Distr wm 


ACCIDENT+HEALTH 


SOUTH LASALLE STREET CHICAGO 4. ILLINOIS 


ing from the use of atomic power. 
What the future may hold with re- 
spect to those socialistic trends will 
he largely determined by political 
influences. We in the business who 
know the value of personalized serv- 
ice and counseling must 
work together to guard against fur- 
ther inroads by uniting all who be 
lieve in private enterprise and pri- 
vate insurance into a common cause, 
dedicated to the public interest, so 
that the demand for socialized gov- 
ernment insurance will be minimized 
My look into the future also dis 
closes interest in the kind of under 
writers we will have a decade hence 
Our business would in all likelihood 
come under much closer government 
supervision and scrutiny if the tend 
ency were to gravitate toward a few 
In 


opinion there is an important place 


insurance 


large multiple line groups. my 


in the future of insurance for small 
companies, even though there are 
Mul 
tiple line operations are here to stay 
The venture 
company entering the casualty busi 


vicissitudes in their progress. 


cost for a single line 
ness, or vice versa, 1s substantial, the 
exposure to immediate underwriting 
losses is real, and obtaining an ade 
quate, qualified staff and organiza 
in the field of endeavor 
very difficult 


tion new 

But even with these problems, it ts 
important to the system of independ 
ent, personalized insurance service 
that 
available through the largest possible 


and counseling indemnity be 
number of qualified underwriters 


all competing in a wholesome way 
for acceptance by policyholders, and 
at the 
other and cooperating im the public 


interest 


same time, respecting each 


This does not suggest that mergers 
in the interest of shareholders and 
poli vholders alike should he 


couraged, for while happy corporate 


dis 


marriages are not often possible, 


many of them do have the inherent 
values of improving facilities to the 
public and avoiding costly experi 
mentation in new fields of endeavor 
for single line companies 


ne very 


Intriguing prospect in 


} 
the question, will there 
of 


and 


the future 1 


he a number affiliations of life 


and property liaborlit 
The trend 
to be in that dire tion, as 


by the fact that within the 


writers would appear 
indicated 


pa t year 
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three property and liability 
stock groups have announced thet 
intention to enter the field of life un 
derwriting. Also last year one large 
life company made a strong effort 
to purchase an old and well-known 
fire company. These changes do not 
disclose whether it is anticipated 
that life insurance can and will be 
sold by agents of property and lia 
bility companies, or whether it is 
expected that the “captive” life 
agents can and will sell property and 
lability insurance. 


capital 


At the moment I see no satisfac 
tory meshing of these 
From the stockholder point of view 
there are of course the advantages of 
diversification, and, for the time be 
ing, certain tax and profit advantages 
growing out of improved mortality 
tables and the release of reserves in 
the life field, but these would be 
shortlived. And it will always be 
difficult to secure adequate, qualified 
personnel to staff any new endeavor 


sales forces 


\n important existing problem 


is the matter of attracting a greater 
number of young men and women 
Per 
haps our most pressing need 1s to 
stimulate a greater and more 
taining interest at two of the most 
important 


namely, 


with potential to our business 
sus 


sources of manpower, 
our high schools and col 
leges 

While of 


insurance companies have their own 


it is true that a number 


development programs to bring along 
their who 
singled out as having potential, and 


young men have been 


this is also the case with respect to 


many insurance agencies and brok 


erage firms, we need to step up these 
programs, especially with respect ti 


training in multiple line operations 


We still have too many specialists 


and not enough young men and 


women who have a working know! 
of all lines. Without that all 
round knowledge, how can our pro 


edge 


duction forces he expected to prop 


erly service the insurance needs of 
the public 
more and more package policy con 
cious? W peril know! 


lve, how can underwriters do the 


a public that is becoming 
ithout multi-y 


jobs satisfactorily especially in tl 
of supplyi 


a chient’s particular 


in 


reasing instances 
to fit 
multiple imsurance needs? It is 


within the 


realm 
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---nervous about 


claim service? 


RELAX! 


Yes, relax! You can with 

the Hawkeye-Security-Industrial 
Group on the job. Our adjusters 
are paid to aid. They're on 
job to give you fast, efficier 
nationwide claims service 


tr 


cause of their authority 
of experience, they d¢ 
RIGHT NOW! 


fervent 


Standin 
servants is an i 
group famous for its 
with home office 
minded 


contracts and policie 


Hawkeye -Seewrity 


ano INDUSTRIAL 


INSURANCE COMPANIES 
DES MOINES. IOWA 


BRANCH OFFICES: 


hicago, Illinois 


Denver, Colorado 
Des Moines, lowa 
Grand Rapids, Mict 


Indianapolis 


jan 
Indiana 
Missou 
New York 
Nebraska 


Kansas City 
New York 
Omaha 
Sioux Falls 
Springtield. Illinois 
Washington, D 


our 


— 
| 
ind years \ | 
back of these 
Surance j 
inch offices 
1 up-to-date 
= 
| 
i 
to find and train pros f these ‘ 
men and women. We ré er? e le ers af 
preatet eT eto ou ly ‘ ‘ ‘ i 
renowned eritist f 1 wit 
Humphrey Davy, wa ed to mam ty of 
preate ay over ble re ‘ ‘ ove 
“my Lab itor i istarit if ere ‘ 
ee tant was Michael Fara e that w , 
too | bye i ‘ fic ‘ thie 
e to our f exe if ‘ te ‘ we ‘ ‘ 
of possibility to tify whatever tine ‘ © wa 
7 
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Advertising Standards—!rorm p. 95 


is required by the rules 
sumply, | think the rules require 
that you set forth the major exclu 


To put it 


sions Hf the advertisement 1s the type 
that 1s intended to convince the 
reader that the particular policy ad 
vertised is the policy he should buy 
Qn the other hand, if the purpose 
of the advertisement is to arouse his 
curiosity to the extent that he wall 
make further inquiry about the policy 
advertised and compare it with other 
similar policies, the major exclusions 


need not be set forth 


The remaining question, of course, 


is what are major exclusions. The 
NAIC Interpretive Guide sets forth 
some forty-one exclusions that must 
appear in certain advertisements and 
some twenty-eight that need not 
appear. I find that these listings are 
extremely helpful, but I also find 
that judgment often dictates, de- 
pending upon the policy and the 
advertisement under consideration, 
that for the purpose of the advertise 
ment in question items be trans 
posed from one column to the other. 

The third item to be considered 
is what is referred to in Rule 8 of 


PROMPTNESS! 


AUTOMOBILE 


/ 


"We are indeed pleased with the service our agency has 
always received both from the home office and their 
special agents. We do not hesitate to tell our assureds 
that their claim checks will be back within a few days 
after proof of loss has been taken." 


CASUALTY 


TRADERS & GENERAL INSURANCE COMPANY 


DALLAS, TEXAS 


Brune Insurance Agency 
Bartlett, Texas 


FIDELITY SURETY 


larly for a keen imagination 
help sell and serve them better 


companies 


Fire & Casualty 
Company 


IMAGINATION 


The successful selling of your kind of intangible “product” 
requires far more than ordinary sales ability 
the capacity for putting yourself 
in other people's shoes and coming up with original ideas to 


imagination would represent only the finest and strongest 


PAN AMERICAN 


It calls particu 


And certainly an agent with 


Insurance 
Company 


SARL W GAMMAGE 


PrP Oo. BOX 1662 


T EARNEST GAMMAGE JF esac 


HOUSTON 1. TEXAS 
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the NAIC rules; that is the state- 
ment that the advertisement is not 
a complete description of the policy 
and that the reader should either 
read the policy or ask questions of 
the agent before making a decision to 
buy. In my arguments, or perhaps 
| should say my discussions, with 
our sales promotion people, they 
constantly urge this kind of a hedge 
upon me as pardon for something 
the law department has disapproved 
To me, such a statement appearing 
on an advertisement serves the genu 
ine purpose of advising the reader 
that his decision to buy should not 
be a hasty one. [ think, however, it 
does nothing more than that. In my 
opinion, under the rules, the state 
ment cannot be relied upon to an 
swer the question of whether ex 
clusions should or should not be set 
forth. If it is dangerous to doubt, it 
is more dangerous to rely on the 
hedge 

The next area that I think should 
concern an insurance advertiser 1s 
covered by Rule 5 of both the NATC 
and the FTC rules. This tells where 
the exclusions should appear in an 
advertisement when it is necessary 
that they appear. First, when it is 
necessary to disclose the modifica 
tions upon the guarantee of renew 
ability it is my opinion that they 
should follow immediately after the 
statement that the policy is guaran 
teed renewable. An example of this 
would be a portion of an advertise 
ment which would say “Guaranteed 
renewable to age 65 but the company 
reserves the right to change prem 
ums.” “To 65” and the premium 
change provision should follow im 
mediately after the words “guaran 
teed renewable.” 

Rule 5 says you can place all 


other reductions, 


exceptions and 
limitations in close conjunction with 
the description of benefits or else 
where in the ad under an appropriate 
\s a practical matter, | 
think it necessary to use both of 


caption 
these alternatives, For example, in 
describing a sickness benefit under 
an income protection policy, the 
henefit may be $200 a month. The 
limitations on this henefit micht be 
ten vears and the henefit mav com 
mence on the eighth day To me it 
seems impractical and inadvisable 
to place these two limitations else 


where in the ad under a separate 
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ay 


caption. Rather, | would think, the 
benefit description would read some 
thing like this: “$200 each month 
for a total disability due to sickness, 
up to ten years. Benefits commence 
on the eighth day.” On the other 
hand, this benefit provision is per 
haps subject to other exclusions 
such as war, military service or 
foreign travel, and a_ pre-existing 
condition clause. These latter exclu 
sions, | should think, would best 
appear under a separate caption such 
as Covered.” These exc lusions 
apply to all of the benefits described, 
while the ten year limitation and 
the eight day provision apply only 
to total disability due to sickness 

Although this does not apply to 
any particular section of the rules. | 
have found it helpful and acceptable 
to the advertising people in the 
case of advertisements which tell the 
reader what the benefits of the poli \ 
advertised will do for him to use in 
conjunction with such statements 
words like “help” or “assist.” For 
example, instead of “relieve you of 
the expense ol hospital confine 
ment,’ “help relieve you of the 
expense of hospital confinement,” o1 
“safeguards your standard of living” 
would be preferable if stated “helps 
to safeguard your standard of 
living,” 

So much for the essentials that 


must be followed 


I said earlier that the FTC and 
NAIC rules differed in one re spect 
and, perhaps, to some extent in an 
other Rule 2B of the FTC rules 
requires in a detailed advertisement 
ot a surgical benefits poliey the in 
clusion of the policy surgical sched 
ule. This is a major departure. The 
NAIC counterpart requires 
that the de cription — of urgical 
benefits must be such that the reader 
will understand that the irgical 
payments will vary, depending upon 
the nature ot hi operation Person 

l am of the opinion that. the 
requirement 1s too stringent 
and am in hopes that one day the 
rule will be amended. The important 
alter 
e amount he can 


ol the myriad ol of 


abdomen 
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UTILITIES INSURANCE COMPANY 
PREFERRED FIRE INSURANCE COMPANY 
315 Pine Street St. Louis 2, Mo. 


AUTOMOBILE + WORKMEN'S COMPENSATION + 


ALBERT WILLCOX & CO., ING. 


lstablished 1916 


Reinsurance Brokers 


REINSURANCE PLANNED and 
Facultative 
NEGOTIATED DOMESTIC and 


MARKET FACILITIES Treaty 


° Excess of Loss 


99 John Street 
New York 3% 


Telephone: 1-419) 


Marine 


Inland 


Casualty 


hima created | 
N nd 
tion 
ay there 
wtween the 


! earlier, the 
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TANS 
| 
4, 
Th 
| 
the moment eacl faced wit ose illow i! 
the dik y the difference proper cliscretior plat the 
hetwe approacl iv-out of our ad in the same mannet 
) to tl e do under the NAIC rules. In 
nother ditter words, the language permit 
‘ vO cle \ | that exctt in the 
tate: rules yx of war or workmet 
it us to set forth the exclusion which apply to all the benefits need ; 
i Cparate ition ect thet ited) alter the ceact tin 
of the TC rule (jin not pro each ernett | sution the a 
le thre use of catptior It clin ertine } mwevert iretul 
erations covered e« directly adjacent to the benefit © remotels 
but rather that the amounts received t the It oor 4 ort that we 
will vary dependit on whether hie i! Clos or inet ef ett thiat thre ‘ 
operated on tor ippends itis, re ith the Arie ma tt eceiyve P ‘ 
moval of the gall bladder part ot It n that if t \ thy i ot 
the Nevertheless, at stances, the language “sufficiently the nee 
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Advertising Standards — Continued think it important enough to common not only in the American 
mention insurance industry but universally 

interpretation, the NAIC Inter in conclusion let me say that no ‘While the greatest reward is to 
pretive Guide state Phe purpose no interpretations, no articles see people mate self-sufficient and 
of the rules is not to stifle the pro in be a substitute for good judg uselul again, this accomplishment 
motion of a broader distribution of ment. It is impossible in the dy coincides with impressive financial 
accident and sickne rance namic and somewhat ethereal field economies. It means that so far as 
Nowhere, in my opinion, is its put of advertising to lay down hard and the insurance comy any's costs of 
pose to stifle the imagination and ‘4st rules. The key to success in the rehabilitation services are concerned, 
experimentation of advertising men. ©'¢ation and approval of acceptable they are more than matched by the 
They play a key part in the indu advertising is the exercise of sound dollar savings achieved.’ 
ty ceially desirable drive to pro judgment by the copywriter and lhe success of the rehabilitation 
vide more coverage for more people reviewer service is dependent not so much 
Let them experiment with language upon the actual centers per se but 
Let them say the same thing in a upon an integrated and comprehen 
different way-—-so long as the new sive treatment of the patient. 
Nay meets the requirement HELP FOR DISABLED lhe report asserts: “(This is) A 

\s a sidelivght, here is an interest [HE HEART OF A NEW aprroacn to Philosophy that goes beyond treat 
Ing pont J hve o-called proposal restore industrial accident victims to ‘ment of the disability itself, to draw 
forms or sales aids, which the agent fruitful lives is comprehensive care Upon all of modern medicine's vast 
carries with him or which are an by an integrated team of specialists, "sources; that extends the concept 
important part of the mail ordet most dramatically evidenced by the of t erapy to the point of seeing the 
insurers envelope stuffer just NOW Liberty Mutual Insurance Com patient not only healed but fully 
contam a detail of the policy exe lu pany’ two rehabilitation centes and functioning im our society 
ions as well as the policy benefits its new Haynes Memorial Hospital 

propo al forms become 0 complex ers IncApat itated by on-the-job acci 
that they approach being a contract dents have now been returned to “lEsTIMATICS IN ACTION,” a training 
in themselves? Suppose, for exam work from these rehabilitation cen fini for adjusters handling automo 
ple, the agent in completing a hospi ters, according to just-computed — bile material damage losses, has been 
tal form for a hospital benefits policy tatisti released by the Vale Technical Insti 
inserts the amount of $150 in the Phese facts were disclosed in the tute, In rhe thirty minute 16 mm 
blank for additional hospital ex annual report on the service released film was sponsored by the Calvert 
penses, while actually the plan will by Laberty rehabilitation executive Fire Insurance Company, the Na 
only pay $100, At the time of a tanwood L.. Hanson tionwide Insurance Companies and 
claim. must the cor if the In his report, Hanson predicte| the State Farm Mutual Automobile 
claimant imsist pe that the company’s how proven rance ( oples are 
ously, this question that should methods of reclaaming the disable avallable from the Institute, Blairs 
he posed to insurance lawyer but f useful lives will in time become ville, Pa 


LONG HAUL 


Our automatic treaties combine, on a 
quota share basis, American Stock 
Companies and Lloyd’s, London, pro- 
viding strength-and security for you 
and your insureds. The classes of cov- 
erage listed below are merely a few 
of those available to your agency. 


Long Haul Trucks General Liability Busses 
Butane and Propane Anhydrous Ammonia Products 


Unusual and Hazardous Lines, 
Liability and Physical Damage 


OFFICES TO SERVE YOU IN 


Albuquerque Denver Seattle 
Atlanta Los Angeles St. Louis 
Dallas Oklahomo City And More To Come 


omer 


Box 1708 


ray Blervice, 


HOME OFFICE 
Albuquerque, New Mexico 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


WEST VIRGINIA 


SOUTHERN INSURORS, INC. 
Recording 

General 
Agents 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiane, Texas 


22 NORTH éth STREET 
FORT SMITH, ARK. 


A. W. MARSHALL & 60. 


MANAGING GENERAL AGENTS 
744 Bread Newert 2, J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Mitchell 2-0963-4-6-4.7-6-9 


COLORADO 


RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO NEW MEXICO 


NEW YORK 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING W YA. 


CANADA 


FLORIDA 


Hoey, Ellison, Frost, Mezey Ine. 
Insurance 
111 John Street, New York 38, N. Y. 


Wartinc Att Crasses of Insunance 
Locat ano Countay Wipe 


Robert Howard J M Williams J A Carmody 
D0. Oliver Mines 


ROBERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


CANADA CEMENT 8106 
MONTREAL, QUEBEC 


NORTH CAROLINA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 Seuth Miemi Avenue 
MIAMI 36 
Serving Florida Agents 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, WN. CAR. 

Virginia — North aad South Careline 


U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LIME FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


TEXAS 


REDMOND AND SHAUGHNESSY 
LTO. 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 Sacrament Street, Mentree! 


LOUISIANA 


T. A. MANNING & SONS 


Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


Stewart, Smith (Canada) Limited 


Bun Life Buliding Menwee 
Agents and 
fer 


ot 
116 John Bt New 
Reart Trade Buliding. Chicago 


Stewart, Smith & Oo Pngiend 


BUSHNELL and COMPANY 
GENERAL AGENTS 
BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Lesisiese 


Jim ST. GLAIR & COMPANY 
GENERAL AGENTS 
Multiple Line Facilities 
Serving West Texas Agents 
3124—Uth Street Lebbeck, Texas 


TRANS GANADA 
ASSURANCE AGENCIES inc. 
Lieyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
123) Ste Catherine Weert 
Mentres! Canede 


MONTANA 


UTAH 


FIRE ~- CASUALTY — AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Hendiing Surplus 
ond Excess Lines 
O. 8Ox 623 


HELENA, MONTANA 
7% POWER BLOCK TEL. 


THE KOLOB CORPORATION 
Genera! Agents 
Uteh, idebo, Montene, Nevede 
COMPLETE INSURANCE SERVICE 


130 Jedge Buliding 
Selt Leke City, 


A. E. WILSON & COMPANY, LIMITED 
Lemsden Bidg. Tereate 


Insurance Service 
Throughout Caneda 
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TEXAS GRADUATED 
RATE CASE 


hive TEX COMPANIES and. the 
Board of Insurance Conimissioners 
have filed to intervene in the gradu 
ated fire rate case pending in the 
courts of that state. They allege that 
the filing is an unauthorized and il 


legal cla theation of rish and 18 di 
crimunatory The filing was made 
by IX COMM ANNE and tppro ed and 


then later disapproved by the com 
mussioner [hie compan have 
heen allowed to continue using the 


vraduated rate pending a decision 


LIABILITY RATE 
CHANGES 


Pik MUTUAL INSUS ce Rating 
Bureau revised its bodily injury and 
property damave liabilit rate lor 
manulacturers’ and contractors’ and 


owner landlords’ and tenant in 


changes 


surance in thirty-nine states effective 
February 13. The 
bodily injury liability rates range 
irom an increase of 24.3% in Con 
necticut to decreases of 20% in 
Michigan and Nebraska for M. a 

(. forms and from increases of 25 


revisions 


nd 
Y 
in Maryland and Ohio to a decrease 
of 17.4% in Arizona for O.L.. and 1 
forms. Vroperty damage liability 
rates are reduced an average ol 
about 3% for M. and C. forms and 
about 33% for O.L. and T. 


laneous classifications 


miscel 
There 1s no 
over-all change in property damage 
rates of O.L. and T. area and front 
\lso the manuals 


revised to 


age classifications 
have been eliminate 
frontage as a basis of exposure for 
and 
previously rated on an area and 
frontage basis 


hability classifications, 


The National Bureau of Casualty 
Underwriters’ program of revising 
owners’, landlords’ tenants’ 
bodily injury-liability rates for area 


and frontage classifications and O.1. 


Insurance 


CONSULTING 


AVERAGE Al 


Chuas Derk San Franc 


Pittsburgh Seattle St Lown Indianapolis 


MArsu & McLENNAN 


INCORPORATED 


Minneapolis Detreat Les Anagcles Beston 


Brokers 
ACTUARIES 


IJUSTERS 


Mt Paul Portland Buffale Duluth 
Phoenix Clewland Washington 


ary Havana Caracas London 


and T. property damage liability 
rates for all manual rated classifica 
tions has been extended into four 
additional states. The Bureau has 
also announced changes in its man 
ufacturers’ and contractors’ bodily 
injury and property damage liability 
rates in those states. The changes 
became effective January 23 in I] 
linois, lowa and Kentucky and in 
Texas on February 20. The revi 
sions are similar to those which be 
came effective December 19 in forty 
one states, the D. of C., Alaska and 
luerto Rico 


MASSACHUSETTS AUTO 
RATES 


\ MASSACHUSETTS SUPREME COUR‘ 
Justice has denied the insurance 
companies operating in that state 
the right to collect, under bond, the 
higher automobile compulsory rates 
they are seeking, pending a decision 
by the courts. Instead they will be 
allowed to charge only the rates set 
hy Commissioner Humphreys which 
are about the same as those in force 
in 1956, Then if the courts approve 
the approximately 20% increase the 
companies are asking, or any in 
crease, and that would probably not 
he until September or October, the 
insurers will be faced with the task 
of collecting the extra premium 
Property damage rates, however, 
have been increased an average of 
IR% 


AUTO RATE CHANGES 


REVISED AUTOMOBILE LIABILITY and 
automobile physical damage rates 
have been filed by the National 
Bureau of Casualty Underwriters 
and the National Automobile Under 
writers 


in South 


\ssociation respec tively 
Dakota and Wyominy 
where they became effective Januar, 
1 and in lowa effective February 
13. The hability rate changes vary 
in South Dakota: are increased for 
all classifications in Wyoming and 
lowa. The physical damage rate 
changes are generally upward, but 
are reduced for local hauling com 
mercial vehicles in Iowa 
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Quiz 


of the Month 


QUESTION |. 


Name three exclusions usually four 
in accident policies 


Answer 


1. War Clause, 2 


Hernia, 3. Suicide 


QUESTION 2. 


lf you were a claim adjuster han 
dling a claim under a safe burglary 
policy would you pay the following 
loss’ Explain 

(One night when the insured’s store 
was not open for business, a former 
cashier of the insured broke the low k 
on the front door of the store and 
left plainly visible marks of forcible 
entry. He then worked the combina 
tion on the Sale, opene d the safe door : 


and took $456 cash 


Answer 


No. Because although the employee 


committed forcible entry into the 


cid 


visible marks, he | 
the 
but rather worked the combination 


the sale 


store leaving 


not break into store by 


torce, 
Under this policy must be 
broken open 80 as to 

ete 


QUESTION 3. 


Name tive base 


used 


Frontage 


admissions 


ofr Mare h, 


1957 


The following questions and selected answers are taken from the 
final examination of the casualty portion of the day school of 
The School of Insurance, Insurance Society of New York, New York 


QUESTION 4. 


QUESTION 6. 


Answer 


lt a workman ha 
gus Say lost an ey 
wishes to resume work, the emplo 
and his insurer may be 

allow the man to worl 
the effect his fir 


on awards for 


t injury 
luture 
it the one eve 


iis other eye the 


ult of a 
the same lo 
condition of tl 


nyured 


employee 
« than the emplo 
injured, bor 
ously 
estan 
es the 
fits paid to 
yee that would 


] 
rie 


QUESTION 8. 


QUESTION 5. 


{ 
Answer 
et estipate i doubttul elas 
waiver ayreement ire 
; hall not constitute watver 
bor pany right ‘ 
worker lost estigation ret 
far higher (permanent total disabil 3 
it' than the benetit pawl to a ma 
ther 
vould be fone eve yvaraye habilitv 
lout the previous! 
} 
i la : 
w ce not previ Answer 
to to tire ‘ 
econd 
nershy 
Phe fund re 
b) Produet 
r any increase 
rie thor i ‘ 
in i! ire et 
plo ot have 
paid (yee hal not heen 
previ ect 
types of coverage which 
can be provided boiler and 
whiner poly 
Answer 
of premium whict 
Answer 
are to rate general swe ‘ ont ore 
risks the premium to compensate 
red 
Answer é 
ind propert the ‘ f ‘ 
| 
area, payroll, receipt Consanuent mpany loads the pr 
d. Outrage ] (Continued 
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TSELLING 


from the HOME OFFICE 


THE REAL THING 


lv THAT EMPTY WINDOW Of yours is 
bothering you why not use a little 
ingenuity and build up a display of 
actual objects involved in insurance 
claims ¢ 

Signs and cute packaging can sell 
toothpaste or 
called 
ing, It 
that For 
ance is a “one time thing.” 


shampoo. This 1s 
Point-of-Purchase advertis 
sell insurance—of 


we are convinced. 


cannot 

insur- 
You do 
not buy it on impulse during your 
lunch hour. 
vinced that proper display can mo- 


However, we are con- 


tivate the mind and make a person 
conscious of the need for insurance. 

Human nature, after all, is very 
flexible. 
die, have accidents, be burned out, 
suffer defalcation and so on. But it 
can’t happen to me. Cardboard signs, 


It believes that others can 


these 
attract attention for a moment and 
are promptly forgotten. But a few 
pieces from a burned out home, the 
actual battered fender of a wrecked 
car, a piece of wire that caused an 


a picture, screaming colors 


expensive wound, a set of charred 
books 

attract 
thought 


these sort of things would 
attention and promulgate 


General's Review 
WHAT MAKES A PRO 
Wer OFTEN TALK ABOUT the char- 
acteristics of a great salesman, but 
who really knows what these are? 
The minute you decide that every 
salesman who 


achieves greatness 


possesses certain qualities, along 
comes a man who has none of these 
qualities-—and attains success. 
isn’t it? 

sut there are -certain qualities 
which these great salesmen seem to 


have in common 


It's bewildering, 


and they are not 
the usual qualities the textbooks de- 
lineate 

For instance, great salesmen have 
the ability to ask questions and pro 
voke leading answers. 


They have 
eagerness to 


enthusiasm, an sell. 
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They have a talent for leadership, 
“in the human-relations sense of the 
word,” 

They have an effective but subtle 
use of the hands in speaking. They 
have confidence without overbearing- 
ness. They have the kind of opti- 
mism which comes from confidence 
in the future. They also have a 
genuine interest in the customer 
especially in the objections he raises. 

Most of all, they have persistency. 

Did you ever know a great sales- 
man whose portrait wasn’t painted 
here? 


Anico 
American Nat'l Ins. Co. 


RUBBER STAMP LETTERS 


THERE'S SOMETHING ABOUT writ- 
ing a business letter than changes 
a man, On weekends he may be a 
Hawatian-shirt-and-loafers type ; for 
the barbecue maybe he dons the 
funny chef’s hat and the “come and 
get it” apron. 
formality. 

But on the job, when it’s time to 
write a business letter, he changes. 
He becomes a_high-buttoned-shoe, 
stiff-collar type. His letters are 
starchily formal, full of turn-of-the- 
century phrases, big words, round 
the-barn ways of saying things, 
Latinisms (per, re, via, interim, in 
lieu of, ete.), and 
openings. 


The stress is on in- 


rubber-stamp 


The main reason for this person- 
ality change is tradition. The bulk 
of business letters a person receives 
have the handle-bar-mustache im- 
print, and it’s hard to break the tra- 
dition. Also, it’s a lot easier to use 
the well-worn cliché than to think 
up something original: It gives the 
person dictating a chance to think 
ahead if he relies on a lot of press- 
the-button phrases like “in reply to 
yours of the 24 

Relying on trite, tired expressions 
may make life easier for the letter 
writer, but they also make a deadly 
dull letter. 
as a 


Letters represent you 
person, and your company. 
There’s usually a sound reason for 


them—either 


writing 
something or you are trying to pro- 


you want 
vide a service for a customer. You 
want action, and your chances of 
getting it will be a lot better if the 
person who receives the letter can 
keep his eyes open long enough to 
finish reading it. 


—St. Paul Letter 
—St. Paul Cos’. 


ISOLATION FOR IDEAS 


ISOLATE A SMALL SEGMENT of your 
busy week, build an iron wall around 
it to forestall intrusion, then sit 
back and think about the future, 
your future, the future of your 
agency, your staff, your community 
and above all the insurance busi- 
ness that provides our daily bread. 

You won't develop flawlessly bril- 
liant blueprints from such sessions. 
You will, however, make your pres 
ent path brighter because you will 
have given it direction, of some sort 
at least. 

These periodic trips of thought 
have an uplifting effect. They might 
be called the spiritual side of the in 
surance business, using spirit in its 
most literal sense, 

The coin of reflection has another 
side, too. Certainly no one can ex- 
pect material progress without ade 
quate planning for the future. In 
the quiet of uninterrupted thought 
are born most great ideas and insur- 
ance is a fertile ground for ideas 
whether for service or selling. 

Why don't you start this week 
and allocate one half hour to the 
idea expressed here, It may not work 
mut if haven't tried it before 
you will at least have had a novel 
experience, Who knows but 
the time invested will 
some interest, 


Mutuality 
Northwestern Mutual Ins. Co 


THE ACTIVE AGENT 


you 


what 
bear hand 


THE AGENT SHOULD PROVE he is “a 
good man to know” by taking part 
in public affairs. 

He should take the initiative in 
pushing safety on highways and 
streets. He should see to it that 
safe driving is taught in the schools 
of his community. He should talk 
to his customers about the dangers 
inherent in careless or thoughtless 
or selfish driving. 


The Fence 
Ohio Farmers Ins. Co 
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REINSURANCE EXCLUSIVELY 
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LINES WRITTEN 


Automobile, Burglary, 
Glass 
Accident and Health 
Hospitalization 
Liability 
Workmen's Compensation 
Allied Lines 
Inland Marine 
Videlity and Surety 


Fire and 


Bonds 


hort Seott, 


Home Office 
Western Building 


THE WESTER COMPANIES 


THE WESTERN CASUALTY AND SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 


Statements of Condition at December 31, 1956 


ADMITTED ASSETS 


Cash (in banks and in office) 
U. S. Government, State and 

Municipal Bonds 
Corporate Stocks 


Total Cash and Investments 


Investment in Western Fire 
Insurance Company 


Real Estate 

Avents’ Balances (Not over 90 Days Due) 
Due from Other Insurance Companies 
Accrued Interest on Investments 

Other Admitted Assets 


Total Admitted Assets 


The Western 
Casualty and 


Surety Company 


$ 2,055,675 


21,860,472 
1,578,541 


$25,494,688 


6,352,172 


7,432,464 
164,429 
175,031 
892,091 


$40,511,275 


LIABILITIES 


Reserve for Unearned Premiums 
Reserve for Claims and Losses 
Reserve for Taxes and Other Liabilities 


Total Reserves 

Capital 

Surplus 
Surplus as Regards Policyholders 
Total 


Securities carried in the above statement 
deposited for purposes required by law 


$13,849,463 
12,924,161 
1,374,759 
$28,148,383 


$ 2,500,000 
9 B62, 892 


$12,362,292 


$40,511,275 


$ 
Bonds and stocks are stated at values prescribed by 
Association of Insurance Commissioners. 


1,050,763 


The Western 
Fire Insurance 
Company 


$ 1,178,099 
12,412,550 
3,699,596 


$17,290,245 


414,612 
1,343,812 
173,831 
100,479 
5,746 


$19,328,725 


$10,331,381 
1,422,418 
1,219,577 
$12,973,376 
$ 1,000,000 
5,355,349 
$ 6,355,349 


$19,328,725 


$ 560,421 
The National 
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Kansas City 6, Missouri 


Best's 
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916 Walnut 
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Aetna Casualty: Changes in New York 


office: Albert C. Schaake, assistant comp 
troller; Jack W. Norris, cashier; John W 
Dusinberre, assistant cashier; Francis J 
McNiff, assistant manager, claim dept 


Charles J]. Shaughnessy, assistant manages 
inland marine dept 


Allied Adjusters, Inc.: Clarence J. Loews 
owner of C. J. Lewis Adjustment Service 
in Norwich, Conn., has merged his busi 
ness with this firm and it will henceforth 


be maintained as a branch office with Mr 
Lewis as manager 
John LL. Osborne, Jr., has been ap 


pointed resident adjuster at Weston, Conn 


Allstate Insurance: !illiam H. Rauch 
and Joseph A, Wall have been appointed 
advertising managers for the 
and eastern zones, respectively 


east central 


American Casualty (Pa.): Promoted to 
assistant secretaries: Edmund G. Krueger 
superintendent of all casualty and com 
pensation underwriting William B 
Hitchcock, superintendent of private ong 
senger automobile underwriting div 
Frederick C. Ermentrout, superintendent 
of research for liability and compensation 


dept.; A. John Smither, superintendent of 
rates and forms div.; and James M. Faul/ 
ner, 11, manager of ocean marine dept 


has 


American Credit: G 
been appointed manager of metropolitan 


Ferguson 


New York. office succeeding R. B. Greene 
retired Ben Thorpe, WButtalo general 
agent, has assumed responsibility for op 


erations in’ New York State other than 
metropolitan New York and continues to 
supervise branch offices in Syracuse and 


Rochester 


American Equity Group: Willian / 
Butch has been appointed special agent 
for Florida 


American Insurance Group: \ 
centralized Newark (N. |.) branch (which 
will be housed in the Mutual Benefit Bldg 
upon its completion in the fall) has been 
10 O. Rov 
Carlson is the new resident vice president 
Raymond W. Clarke, branch manager 
Frank W. Cornish, production manager; 
Edward §. Carroll, fire manager; John J. 
Hulighan, inland marine manager; Rich 
ard LaVecchia, casualty manager 
Michael J]. Regan, bond-burglary- glass 
and Joseph / Petritus, Claim 
dept head for all lines 


opened at Commerce Court 


manager 


American Mutual Liability: /. Jack Gates, 
branch sales manager at Little Rock, Ark 
has been promoted to branch sales man 
ager at Memphis, Tenn 

Atlantic Cos.: Michard H. Calvert 
been appointed special agent for inland 
Baltimore office 


has 


marmne in the 


Boston & Old Colony Cos.: Special! agent 
Robert J. Wheaton has been transferred 
from Pittsburgh to southern New 


Haddontield 


Je mey 


For March, 1957 


been 


Ken 


Camden Fire: //. Pell Brown has 


appointed state agent for 
tucky 


eastern 


Celina Mutual Group: Special agents fd 


Mader and Joe Goosmann will service 
northern and central Kentucky, respec 
tively. Ben Zimmer, former special agent 
for Kentucky, has retired from the field 


to engayve in real estate 
John FE. Yoder has been appointed au 
tomobile underwriter for the Mu 


tual in Kentucky 


Celina 


Cherokee: State agent Reams Oshorne 


has been transferred from Lennessee to 
Alabama 
Combined Group: Michel Kitt has 


been promoted to the sales executive staff 
in charge of the audio-visual program 
Walte Kearns, owner of Kearns 
Agency in Bluefield, W. Va. and an 
for disability poliaes for Combined Ins 


igenit 


Co, of America, has purchased the Western 
Pennsylvania Associates Insurance Agency 
Pittsburgh and Francis Lynch 
been appointed as sales manager 


has 


Continental Casualty: \ branch office has 
been opened in Grand Rapids, Mich 
Robert Pierce as branch 
Claude Budul in charge of 
operations 


with 
and 
iccident- health 


Claim adjusters Chester Zubles 
South Bend, Ind.) and Nathaniel KR 
Hamilton (Pittsburgh, Pa.) have been 
transferred to Nashville and Knoxville 
(lenn.) respectively, where resident ad 
juster operations have been established 


Cook, inc., Leslie H.: Charles Vursell 
has been appointed assistant secretary of 
this Chicago firm 


been 


Dubuque: James F. Donnelly has 


appointed state agent in Pennsylvania 


William 
of 


rances 


Employers’ Group: lromoted 
Lou Jr., to assistant 
personnel dept 
Whitaker 


assistant 


supe rintencent 
Mi } 
Hlowells, to 
ot the 
Kenneth 


succeeding 
Lianiel 
superint relent 


retired 
regional 


New England agency dept. and 


THE OLDEST INSURANCE | 


COMPANY IN THE WORLD | 


55 FIFTH AVE., NEW YORK | 


A ppoin 


it Shar pe 
dept 
John P 


is special agent for northern 


to hire manager tor 


Fire Association Group: 
has heen appointed superinte 
delity and surety claims 

Fireman's Fund Group: 
Vhiladelphia bond 
heen bone 


special 


named and burgl 


it Syracuse 


General Reinsurance: | r.§ 
formerly with Praveles wen 
ippointed an assistant secretar itt 
issist Vice pre ident Jolin Po Mad 
fidelity surety reinsurance Operationr 
Great American Insurance: 
Veville Wight has been ippointed man 
ager of the Philadelphia service othce ana 
special ivemt dla 
supervision of the South Jerse territory 
Special / / fun been 
placed in charge of the southwest Texa 
held and is replaced est lexa 
area by special agent Murrel 7) ip 
Hartford Group: hie northwestern dept 
has been newly organized and super 
ise the business of all companies of the 
group (except London Canada and New 
York In Can m fowa, Minn 
Neb, NDS. D., and northwestern W 
hve dept is the eneral manage 
ment of ¢ W. 


\ppomtme fits 
Hartlord 
clistrict 


m Buflalo 
\ccident / 
ehyihnect 


sistant superintendent of cass 


Hawkeye-Security Group: / 
has been appointed as assistar 
manager tor the 


City 


eastern «li 


Home Insurance Y.): 


manager in New Jerse Wi 

Lehnert at Trenton, Stanley Vo Ulrich 
amd Jolin Hartelius at Last Orange 

Huff & Co., Robert: / t Huff ha 


opened a new investmen 

Angeles to wholesale eure 
William MeCread former! 
Miller & Co., will be associat 


Industrial Indemnity: 


heen established in Spokane 
the directwon of J 


John 


yvetet il 


resident manager 


upervisor transferred from San 

fel) Mover as resulent sfety 
previous! stipe ny ile en 
neer at Sacraments 

md Cecil A. Dulle have heen 
and named super 

tal snd super wrote { state 


respectively 


McCarthy has been appointed 


uis 
Lawren 


inited 


the western 


New 


Jersey 


Ml 
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Field Appointments—Continued 
Johnson & Higgins: Elected vice presi 


dents: Frank A. Conerton, account execu 
tive in the employee benefit plan dept.; 
John O. Cole, John R. Kranz and Charles 
W. Lincoln, account executives, casualty 
dept.; and Dixon W. Kelley, (a vice presi 
dent of Johnson & Higgins of Ilinois, Inc.) 
transferred to New York casualty 
dept. 


office, 


Kemper Cos.: Appointed district man 
agers: Richard J. Burgio and Edward M 
Somers, eastern Pennsylvania: Daniel F 
Maher, New York City territory: and 
Metzner, Jr., Pleasantville (N. Y.) 
territory 


A. H. Otto has been named manager of 
the statistical tabulating dept. at Summit, 

Donald B. Washtok has been appointed 
to the fire engineering staff at Portland 
Ore., as inspector of lumber and wood 
working business in the Pacific northwest 
territory. 

A new regional office has been opened 
in Charlotte, N. C., and Carl Schueler has 
been named as manager with Samuel 
Asquith in charge of underwriting dept 
Gilbert C. Satterlee has been appointed as 
district manager in northern Louisiana 
Koster, Dana & Barrell, Inc.: Kod Mac 
lean, banker and financial public rela 
tions executive, has been named vice presi 
dent working out of Los Angeles 


OLD AND PROVEN SOUND 


$1,000,000 Capital Stock 


FIRE * CASUALTY * AUTOMOBILE * MARINE 


TAR LIFE BUILDING 


DALLAS, TEXAS 


London Group: In line with consolidating 
the Pacific Coast operations, the following 
appointments were made: Trescott A 

Long, formerly executive vice president of 
Pacific National Fire and its affiliates, as 
regional manager (to be elected executive 
v. p. and director of Guarantee shortly); 
James C. Hitt, a vice president and direc 

tor of Manhattan F. & M., and soon to 
be elected to same post with Guarantee, 
as associate vice president; and Charles G. 
Landresse, assistant secretary of Manhattan 
F. & M., and shortly to be elected to same 
post with Guarantee, as assistant regional! 
manager. 


Markel Service, Inc.: Promotions: Jack R. 
Anderson transferred to home office as 
claims examiner and succeeded as manager 
at Houston by E. J. Pyburn; Laurence 
Doyle, Chicago claims adjuster, transferred 
to Denver as manager succeeding Clyde V 
Eubanks, who replaces Mr. Pyburn as 
Jackson (Miss.) claims manager. 


McDonald & Harding: [his Scranton 
(Pa.) firm of general adjusters has opened 
an office in Wilkes-Barre with Frank J. 
McDonald, Jr., as resident manager. 


Naticnal of Hartford Group: Western 
dept. promotions: Ray J. McDermott 
from underwriting superintendent to 
agency superintendent; and Franklin B 
Rowe, from marine superintendent to 
marine and multiple peril manager 

N. F. Russell has been appointed crop 
hail supervisor in Montana. 


National Union Cos.: W. W. Jennings has 
been appointed state agent supervising 
West Virginia. 


New Hampshire Group: Kobert R. Mod 
ery has been appointed special agent 
assisting state agent Frederick F. Hill in 
southern and western Ohio 


North America Cos.: | he lowa-Nebraska 
service office is now located at 2501 Grand 
Ave., Des Moines 

Indemnity of N. A. changes: Horace | 
Mowrey named manager of the Philadel 
phia metropolitan office and succeeded as 
manager at Detroit by E. Ross Hopkins 
John D. Blum, assistant manager at Pitts 
burgh, replaces Mr. Hopkins as manager 
at Indianapolis 


North British Group: William Liebbe 
has been appointed state agent in North 
Dakota and state agent Gus Tiase will 
supervise South Dakota 


Northwestern Mutual: Adolph Bertilon, 
othee manager of northern California 
dept., has been transferred to home office 
and assigned to the secretary’ staff and is 
succeeded in San Francisco by Walter 
Schluter 

Larl 
writer 
north 


Posey, assistant casualty under 
has been named special agent in 


lexas 


Ohio Farmers Group: Turner Sturm has 
been promoted to state agent in West 
Virginia and will be assisted by David 
Bartchy. Robert Waters will shortly take 
charge ot the Washington, D. C., office 


Paige & Co., inc., John C.: Ihe firm of 
Mitchell May, Jr. Company, Inc., has be- 
come associated with this insurance broker 
age firm 
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NUCLEAR INSURANCE 
AVAILABLE 


UNDERWKITING RULES pertaining to 


nuclear energy liabalit msurance 


were filed countrywide } thie a 


tional Bureau of Casualty Under 
writers and the Mutual Insurance 
Rating Bureau and were approved, 
bebruary 1, by twenty-five 


District of ¢ 


ellective 


tates and the olumbia 


Coverage up to $50 miulhon per re 


actor 1s bemy offered through the 


Nuclear Energy Liability Insurance 


and nulhion 
Mutual 


nderw riter 


\ssociation 
the 
bility 

\n individual basic 


\tomu 


rate tor each 


reactor for the first dollar 


ol coverage ha heen established 
based on it type and tse, the 


level, the 


reactor Containment, he 


location and the de 
tated Thu 
is a and after ten 


udyment rate 
) 


years experience wall be ady 
retroactively if it proves too | 


which would be 
lo all 


then 


return 


policyholder revaradle ol 


mdividual lo experience 


Coverape over the basi million 


caled down proportionate) 


4 


AS follow 5: 


from $1 million to 
million, 50% of the base 
million to $10 million, 20% of the 
$10 $20 million, 
of the base ; $20 million to $40 
million, 5% of the base and over 
$40 million, ‘The 
basic rate would probably be many 


rate ; 


base ; million to 


of the base 
times higher than present rates on 


plants but at 
they 


conventional 
the high 
would be roughly comparable 


powe! 


limits anticipated 


U.M. COVERAGE 


Pik UNINSURED MOTORISTS COVER 
‘GE provides the public with the pro 
and the 


nidustry deserves a moratorium from 


tection it needs insurance 
drastic legislation on the subject of 
\rthur 
National As 


Inde; endent 


the unimsured motorist, 
Mertz, counsel for the 
sociation of Insurers, 
advised averits 
to intensely sell the UM 


and thus 


asserted recently 
coverage 
to relieve the pressure on 
legislators to pa otlies types ol 


Mutual In 


uninsured 


Hlinois approved the 


surance Rating [bureau's 


motorist programy on January 23 


IN FULFILLING OUR OBLIGATIONS 
TO AGENTS 


your 


Insurance 


de pa ndent 
AGENT 


OUSTON FIRE CASUALTY INSURANCE CO. 


MAIN OFFICE 


DEPART MENT PHILADELPHIA 


ENERAL INSURANCE CORPORATION 


. FORT WORTH, TEXAS 


PACINIC COAST — 


The premium varies from $4 to $10 
(in Chicago and East St. Louis) a 
year for limits of $10/20,000. 

The National Bureau of Casualty 
Underwriters’ uninsured 
and The Mutual 
Rating Bureau's program have both 
Pennsylvania 
effective February 4. The coverage 
is afforded by endorsement to an 


motorists 
form Insurance 


been approved in 


automobile liability policy and will 
he made available, as SOOT] 45 pos 
sible, to families which do not own 
The Mutual 


program is now effective in thirty 


automobiles Bureau's 


nine states. 


ACCIDENT FIGURES 


THE BUREAU OF LABOR 
of the U.S. Department of Labor has 
just completed its annual work in 


1955 


STATISTI 


jury survey for It shows an 


average of 12.1 
million 


manufacturing 


disabling injuries 


for each employee-hours 
whi h 
11.9 in 


better 


worked in 


compares with a rate of 
1954, the 


record 


only with a 


rhe 


struction and trade, however, showed 


year 


1955 rates for con 


fairly large increases over those of 


the previous year while those for 
other non-manufacturiny groups re 
mained about the same 

More than 1,300 persons lost thei 
lives in catastrophes (those acct 
dents in which five or more persons 
were killed) during 1956 according 
Metro 


( OMIpany 
these 


to statistics released by the 
politan life 
More than 
fatalities 
vehicle 


Insurance 
one-quarter 
result of 
and 


were the motor 


accidents another one 
fifth were caused by fire. The com 
parable figure for 1955 was about 
1,150 with the improvement result 
ing trom the smaller loss of life in 
major Catastrophes, defined as those 


in which twenty-five or more died 


AUDITING OF 
HOMEOWNERS 


A KENTUCKY CIRCUIT col RT judye 


has ruled that while the insurance 
commissioner has authority to audit 
Homeowners policies at the insurers 
othice and at thet expense he 


this 


call 
hot delegate authority to the 


Kentuc ky 


Insurance Bureau. The 


arose out of an objection by the 


4 i 4 
ompany North Anvet 


Insurance | 


wa to such delegation 


ests Fire and Casualty News 
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Liability Insurance—Exclusion of Use 
of Automobiles Away from Premises 
Controlled by Insured—Insured's In- 
stallation for Unloading at Railroad 
Team Track Held Not ‘Controlled.” 


Sam Finley, Inc. v. Standard 
Accident Insurance Co. (Court of 
\ppeals of Tennessee; certiorari 


denied by Supreme Court of Ten 
nessee, 1956) 295 S. W. 2d 819 

The named insured was a general 
contractor engaged in highway con 
struction, with an asphalt plant some 
eight miles from Clarksville, Ten 
nessee, In connection with insured's 
operations if received 
team track 


frequently 
of tank 
In 
with its operations at the time of 
the accident in question, the insured 


delivery cars oft 


asphalt in the city connection 


had been using the team track area 


several times a day over a long pe 
riod, its employees reported for work 
there, and had 


tank car heater and booster at 


installed a 
the 


insured 


siding for its own use 
There w 
had 


of the siding but apparently it sim 


as no evidence that in 


ured any agreement for use 


ply used the area and its own instal 


lations there to the exclusion of 
others 
The accident occurred while in 


sured had a transport truck along 
ide a tank car and equipment on 
that truck was being used to purny 


isphalt from the tank car to insured 


tank trucl \n explosion occurred 
damaging insured’s tank truck, the 
surrounding area, and ausing im 
ury to workmen at the scene 

Suit was brought by the insured 
for the use and benefit of 1t with 
mobile lability insurer, to recover 
comtribution for damages paid t 
third parties. The trial court hel 


there was no coverage hecause the 


accent curred AWAY 


bor Wareh, 1957 


ises “owned, rented or controlled 
by the insured. 
On appeal, the Tennessee Court 
of Appeals affirmed the lower court 
decision and the Tennessee Supreme 
( ourt to the case 
In its opinion the Court of Ap 
peals held that the word “controlled” 


but 


refused review 


is not ambiguous, “is pertectly 

susceptible of clear understanding 
\ccordingly, it was held that the 

the 


occurred was not under 


area or point where explosion 
the control 
of the insured for the purposes of 
the policy in question, despite the 
considerable use of the area by in 


cle 


spite the installation by insured of a 


sured’s trucks and employees, 


tank car heater and booster at that 
location, and despite the fact that 
insured’s employees reported for 
work at that point 

Automobile Liability Insurance— 


Employee Engaged in Business of In- 
sured—School Teacher Permitted to 
Ride Home in School Bus. 


Camphell harmers 


im 
Mutual Insurance Co. (| ( ourt 
ot \ppe ils, Fighth Circuit, 1956 
238% 2d 

In this case the federal appellate 
court idopted a literal interpreta 


tion of the language in the lability 
wll atter rejecting the contention 
that the exclusion clause was an 
guous and should he onstrued 
most Iherally against the naurer 
Sued Insured 

The case arose when the insuret 
sued its imsured, a school district 
ind the injured school teacher, see) 
ing a declaratory judgment that i 

, not obligated to turnish a ce 
tense nor pay the dar ie for the 


insured 


he 


1 declaratory judgment 


the msurance company and 


court 


the lower 
iffirmed 
he 


trom 


coverage “hodily 


of of the u 


ari employes 
engaged in the 


the 


msured 
The evidence was 
no cur 


ome dt 


ind taug! 


het 


| 


tance trom 
customary 
the time 


tran port atior 


practice at 


ing at 


ot emp! 
he 


howl 


would 
on 
her home to the 
teacher was inju 
school bu 
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ini 
the 


iurgument that “emplo 


ippellate court 


tran 


federal district cor 
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on 
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Micgment 
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Edited by BR. M. MacArthur, Miami, Florida 
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Field Appointments—from |38 


Pennsylvania Lumbermens: Carroll Dic- 
bold, North Carolina special agent, has 
been named manager of a new branch 
office opened in Los Angeles 

Edward C. McFadden and Bernard 
McColgan have been appointed as special 
agents for western Pennsylvania-West 
Virginia and eastern New York State, 
respectively 


Phoenix of Hartford Group: |} xecutive 
state agent Charles F. Kappert and state 
agent T. bk. Hopkins have been promoted 
to managers of newly designated district 
offices in Pittsburgh and Providence (R. 1.) 
respectively 


“SUPERIOR 


OFFICE * DALLAS, TEXAS 


State agent Robert F. Podvia, Philadel- 
phia, has been transferred to assume su 
a of the Erie (Pa.) field office 
ormerly directed by state agent John D. 
Hamilton, who has been transferred to 
the home office to be associated with the 
sales development dept 

Special agent James §. Dissell has been 
promoted to state agent in Kentucky suc 
ceeding R. J. Martin, retired. John R. 
Mitchell has been appointed state agent 
of northwest Minnesota and North Dakota. 

George T. Cimini, Jr., and Raymond EF 
Fosterling have been appointed special 
agents in Michigan 

The New England district service office 
has been expanded to serve agents in Me 
N. H. and Vt. and is under the direction 
ol manager Stanley A. Gibson 


INSURANCE CO. 


Hit the Road--and Prospects 
with Anchor's New 


Motel Owner's Policy! 


Easy to Sell... Packaged Coverage . 


Substantial Savings 


In one complete package all these important cover- 


ages 


Fire, Burglary, Medical Payments, Neon 


Signs, Fidelity and Liability lines including Prem- 


ises & Operations, 


Personal and Innkeeper's. 


Business Interruption, Plate Glass and others may 
be added. Written on 3 or 5 year basis with con- 
venient installment payments—credit allowed for 
existing insurance 


Multiple Line Facilities 


Workmen's Compensation 
Automobile 

Misc. Gen. Liability 

Allied Lines 

Plate Giess 

ive & Allied Lines 

Fidelity & Surety 

Intend Marine 

Crop Heil 


ANCHOR 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 


Phoenix of London Group: Promoted: 
To regional claim superintendents—An 
thony Chipes at New England dept. suc 
ceeding Herbert J. Kearsley, resigned, and 
George W. Krug at western dept. succeed 
ing Lawrence E, Chapman, retired; Victor 
1. Rouse, to assistant regional claim su 
perintendent, western dept.; and Thomas 
FE. Clarke, to special agent for northern 
New York. 


Providence Washington Ins.: Gordon H 
Vandermark was promoted from assistant 
secretary to secretary. 

Flected assistant secretaries: William M 
Bancroft, reinsurance manager; Frank § 
Burrows, general production manager in 
northeast and middle west states; Earl M 
Haywood, production manager for south- 
eastern states; and William S. O’Brien, 
superintendent of automobile liability 
dept 


Retail Credit Co.: pqpeieees district 
sales managers: B. T. Terry in Dallas 
rep wing Frank F. Lindsey, promoted to 
re omal sales manager there; Jack M 
Diennan in Columbia, 8. C., succeeding 
C. §. Sadler, who was transferred to Co 
lumbus, Ohio, to replace Mr. Terry. 
Maurice EF. Pitts, assistant manager at 
Memphis, has been appointed manager of 
the new branch office at Tupelo, Miss. 


Royal Exchange Group: /eroy 4. Mals 
bury has been promoted from state agent 
to branch manager in Baltimore and 
James A. Elvins appointed special agent 


Royal-Globe Group: State agents trans 
ferred: M. |. Bergin from Milwaukee to 
Chicago and R. J. Wintermut from Grand 
Rapids to Kansas City. 


St. Paul Fire & Marine: Special agent 
Wayne C. Johnson has been transferred 
to Louisiana and is replaced at Birming 
ham, Ala., by William A. Paden. Stewart 
]. Bohn, Jr., has been assigned to Des 
Moines as special agent for southwestern 
lowa 


Security-Connecticut Group: (/arence 
Durling has been appointed manager of 
fidelity & surety dept. 


Selective: Kdward Ostendorf, Jr., has 
been appointed sales promotion manager 


Traders & General: Special agent ap 
pointments: W. Joseph Schouest at New 
Orleans; Ben Emerson, Vallas; and 
Harold W. Kissack, Kansas City, Mo 


Travelers: Hdward C. Crumley has been 
promoted to second vice president, Leroy 
F. Arvidson to secretary and James D 
Smith to assistant secretary of the newly 
formed agency services dept. which is 
under the general supervision of vice 
president M. T. Wilson 

Joseph L. Gehris has been appointed as 
superintendent of the expense allocation 
unit of the methods and planning dept 

Managerial appointments Ward A 
Crane, casualty, fidelitv-surety, at Miami 
fire and marine-—Flhott J Beasley 
Miami, Frank Walton, Jacksonville 
Martin Tenney, Jr., Syracuse, 
and Kenneth W. Soule, Albany, N.Y 

Field supervisors appointed: Fire-ma 
rine: John R. Baumes at Cleveland and 
John P. Jones, Jr, at Syracuse, N. Y 


casualty, fidelity surety: George Haegele 
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Financial Statement vecempen 31, 1956 


INDUSTRIAL INDEMNITY COMPANY 


A STOCK COMPANY 


(Condensed from statement to be filed with California Department of Insurance) 


of the Board 


of 
Mex ( poration 


Caan 5,440,245 Resenve ron L. 
Includes $3,350,000 interest-bearing bank 


Partner of Tieton, 


& 
DULIN 
Resseve ron Taxm 1,390.00 President. Ryran Javboon Di 
Boros Berg Warner Corperatinn 
U_ 8. Governments 2,854,241 Ressave row 1,923,402 
Municipals 8.826.780 WALTER A HALUK 
Corperetes 80.918 ron ation oy Seater Vico President 
JOHN A. MOOONE 
4 
Stocks (At market) 1,783,086 
Hendy Corpo 
Totat 034,081,522 
Course or Contection 4,025,787 


4 Presiden 
None owing more than ninety days Caprtat Sroce O1, 118,860 — 


Rear Ownen 146,076 Chairman of the Finance 
Assets 208,245 


Torat 


View of 


Tota Assets ane 641.42) (or poreison 


Industrial Indemnity 19%) reached €42,450,000— up 10 per The Company increased its surplus 
cent over the preceding vear Pre to-polieyhollers to « ne high of ah. Bere 
' mums were written in the following 97,543,000 as « result of profitable 


successful year major classifications 


umlerwriting as well as investment 


operations 
Continued growth was achieved in FRED 
WORKMEN COMPEN RATION’ 25 ates 
1956 by Industrial Indemnity, « View 
western, multiple-line insurance com LAABILATY AND AUTH $214,000 Industrial Indemnity Company 


WALTER A Maltin 


pany. Total admitted assets at year FIRE AMD LUNES 1 000 serves business, industry and the in Gene View 


end were $42,564,000 — an increase of 
6 per cent over 1955. The volume of 


} insurance premiums written during 


surance buying puble through twelve 


Company offices located in the eleven 


View 


View 


‘Lathe 


MENON TRIA EY HOWARD, 
INDEMNITY Inaurance + + CARUALTY RONDE WOMEMEN'® TION Vee ems 
COMPANY 


Industrial (om pany writes carte rwely through Agents and Brokers 


nome 155 Sansome Street, San 


Vew 


omnes orrices San Francisco, Loe Angeles, Sacramento, Fresno, San Diego 


Vue 


wenden 


San Jose, Oakland, Long Beach, Spokane, Howe, Salt Lake (i 
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KENNETH C. BERRY 
Third Vice President 
Lumbermens Mutual Casualty Co. 


CONDITION and ever 


HANGING 
CON ent a 
majority of present insurance indus 
try problem Most of these prob 


pre 


lems are 


peculiar to modern eco 
nomic and social standard Most 
of those who have been wre thing 


vith claim problems for years are 
the first to admit that they do not 
have all the The places 
then, to look for these an 


answers 


wel are 


1. One’s own past experience and 
that of other 
2. Conference discussion 
». Trial and error method 
$1, Precedent established by decided 
CASCS 

lair, equitable and common 


ense approaches to these proble mis 


Uncertainty 1s 


desirable 


not nece arnily un 


thing cannot and 


need not be reduced to a formula of 
certainty. Insurance work deals, to 
a large extent, with the solution of 
current problems as they arise day 
hy day. In considering these prob 
lems, one should constantly be mind 
ful of the query “Is my decision 


voing to be a credit to me as an in 


dividual, to my company as a writer 


of mdividual accident and health in 


surance, and to the entire profession 
Ol msurance 
lwo mnportant aspect of this 


problem are climate and mutual aid 


Claim climate may be defined as the 
attitude or policy of (1) the insur 
) 


trv, (2) the individual 
company, (3) the individual claim 
anager, and (4) the claim person 
nel who contact the policyholder 


While the amounts payable and 
coverage provided by written con 
tract cannot be chan red, ettort can 


he concentrated toward changing 
uncle 


which fixed contractual payment will 


the conditions or climate 


M44 


What is the claim man’s 
individual thinking, his attitude to- 
wards payment of benefits, or the 
rejection of claims?’ Who deter- 
mines this attitude and thus creates 
the claim climate? 


he made, 


\. The claim manager. 

3. The claim policy makers of the 
company. 

(, The individuals who contact or 
correspond with policyholders under 
the manager’s instruction as to pro 
cedure and coverage interpretation. 
The and under- 
writers who prepare the written con- 
tracts. 


management 


\re policies affording broad, prac 
tical coverage being offered which 
meet the insuring needs of the public, 
or those which offer limited, 
restricted, expense 


only 
highly partial 


( overaye 


Anticipation Essential 


The basic problem is to consider 
and anticipate the effect of the claim 
climate, which the claim manager in 
dividually creates, as it applies to: 
Is his 
approach technical and limited, or 
is it broad and realistic ? 

B. Polievholders. Does his attitude 
tend to create, maintain and retain 


\. His own claim personnel 


good will through fair, prompt and 
courteous treatment 
(. Producers. Are the producers 
the company’s ap 
proach to the problems of individual 
Pro 
ducers do not insist that each claim 
he paid but do insist on prompt pay 


atished with 


accident and health coverage ? 


ments of benefits, 1f due, or other 
wise, prompt denial of coverage with 
proper explanation to the insured 
for the action taken. 


1). The individual company. Mil 
lions of dollars are spent to create 
good will, Is the claim procedure 
consistent with the company’s good 
will program?’ Does the company 


have a reputation for honesty, in 


LOGIC 


Individual Claim Problems 


tegrity and prompt payment of claim 
benefits 7 
Insurance industry. Does the 
claim climate contribute to the al 
leged need of Federal interference, 
or is the company doing its share 
in maintaining the high standard of 
the insurance industry in meeting 
the needs of the insuring party ? 
Mutual aid is exactly what the 
term implies. The accident 
health industry has spent a great 


and 


deal of time and great sums of money 
in promoting individual company 
and insurance industry good will 
This individual contribution is in the 
nature of industry mutual aid and 
benefit. 

The individual accident and health 
insurance industry requires spokes 
men or national representation if its 
problems are to be solved and good 
will created and maintained. This 
fact has long been recognized and 
such trade Health 
America, 
Health Insurance Council, Interna 
tional Claim Association, local ac 


associations as 


Insurance Association of 


cident and health claim associations 
and kindred organizations, came into 
being. The aim of all such activities 
is to promote good will, harmony, 
confidence and cooperation generally 
among companies and to devise and 
vive effect to measures for the benefit 
of policyholders, especially in mat 
ters relating to claims, and the ob 
servance of the amenities that should 
among companies and associa 
tions 

Thus, the organized machinery is 
available to consider the grist of in 


dustry problems which naturally 
arise from such tremendous world 
wide operations. Here problems 


may be presented, researched, ana 
lyzed and pronouncements made 
Decisions made at the industry level 
flight 
much 


by top company executives, 
weight as well as the 
respect of the industry, and coopera 
tion usually follows 


Carry 
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Field Appointments 


from p. 143 


Camden, N. J.; fidelity-surety: Raymond J. 


Gabel, unassigned, and John K. Wilks, 
Hartlord 

Field supervisors transferred: Fire-ma- 
rine: Krank H. Miltner from Johns St. 


(NYC) to Camden, N. J.; and Richard V. 
Bertrand trom Newark, N. J.; to John St 
(NYC); casualty, fidelity-surety: John § 
Cizek from Philadelphia to Miami, Fla 

Headquarters of assistant manager 
Frederick 7 Verny, casualty, fidelity- 
surety and fire marine, changed from New 
Orleans to Jackson 


United Pacific: /rancis B. Hubbard was 
elected an assistant vice president and will 
continue as louis A 


assistant treasurer 


Mackie was elected controller 


Watters & Donovan: fdward | 
the New York bar 
of the firm 


Gross of 
has become a member 


Western Fire & indem. Group: (irard 
Kinney, formerly agency vice president for 
lexas Casualty, has been appointed spe 
cial ayent to service central Texas succeed 
ing Gil Callis 


Whitehill Agency: !William HH. Bock and 
Gerard Duxbury, both tormerly with 
McDaniel & Co., Inc., have been appointed 
underwriters in the marine dept. and fire 


dept., respectively 


ass’n notes 


American Foreign Insurance Associa- 
tlon: Jolin A. North president of ‘The 
Phoenix of Hartford Group of companies 
has been elected chairman of the board 
Formerly vice 
Frank A 
board of the 
elected Vice 
( onipany 


chainman, he succeeds 


Christensen, chairman of the 
Newly 
chairmen are Aenneth 
president olf The Home 
James I. Crafts 
of the Fireman's Fund Group 


America Fore Group 


Insurance 


and president 


New 
York, 


American inst. of Marine Undrs.: 
quarters are at a John St New 
N.Y 


\ we 
BALTIMORE 


American International Underwriters 
Corporation: H. Marshall Frost has been 
elected a vice president. He joined the 
American International insurance groups 
in 1950, to establish the bonding facility, 
of which he will continue in charge. 


Associated Aviation Undrs.: 4. Mel 
nichak, formerly of Airport Sales Corp., 
is a member of the air travel dept 


Ass'n of Casualty & Surety Cos.: New 
members: Munich Reinsurance Co., Mu 
nich, Germany, with an American office 
in New York; and State Capital Ins. Co., 
Raleigh, N. C. Total membership is 136 
companies 


Ass'n of N. Y. State Mutual Casualty 
Cos.: Officers re-elected President, George 
J. Stone (vice president, Utilities Mutual) 
vice president, Edwin A. Cook (general 
manager-secretary, Interboro Mutual); 
general manager, Michael J. Murphy; and 
secretary-treasurer, Emma C. Maycrink. 


Board of Underwriters of New York: 
William A. Bonner succeeds as president 
Frank B. Zeller, U.S. marine manager and 
vice president of the Royal-Globe Group 
Mr. Bonner is 4a past president of the 
Association of Marine Underwriters of the 
United States and is presently vice chair 
man of the American Cargo War Risk 
Reinsurance Exchange 

Frank A. Hanley has been appointed as 
correspondent at Philadelphia succeeding 
Captain C. H. Fincke, resigned 

The Board is now located at 99 John 
Street, New York City 


Casualty ins. Undrs. Ass'n of Provi- 
dence: Ollmers elected by this newly 
organized group: President, Paul F. Me 
Laughlin (R. 1. Mutual); vice president, 
Wilbur J. Messier (Springfield F. & M.); 
and secretary, John Tobin (Phoenix of 
Hlartlord) 


Detroit Casualty Ins. Claim Mgrs. Coun- 
cil: Lowell C. Stellberger, atvorney for 
Detrouw branch of Standard Accident and 
Planet Ins has been elected presi 
dent 


Co., 


ANNOUNCING THAT» 


OUR UNDERWRITING AND SERVICE 


FACILITIES ARE NOW BEING EXTENDED 


TO INCLUDE GENERAL FIRE LINES. 


NEW YORK 


General Adjustment Bureau,  inc.: 
Changes in location: Norton, Va.—700 
Park Ave.; Fort Myers, Fla.—1520 Carson 
St.; and Sumter, 8. C.—118 N. Sumter St. 


Health Insurance Institute: Arthur 
O'Leary, formerly associate editor with 
Eastern Underwriter, has joined the staff 


Ins. Brokers Society of Southern Cal.: 
Newly elected officers: President, Kennedy 
P. Galpin (Marsh & McLennan—Cosgrove 
& Co., Inc. of Los Angeles); vice president, 
Robert E. Masterson (Masterson, Beckam 
* Lawson, Inc.); and secretary-treasurer, 
William Daugherty (Johnson & Higgins of 
Cal). 


Milwaukee Board of Undrs.: ‘Same 
changed to “Milwaukee Association ol 
Insurance Agents.” 


Nat'l Ass'n of Independent Insurers: 
New members are: Agricultural Indemnity 
and Ins. Co. of Wyoming, Inc., Laramie 
Bancar Ins. Co., Hutchinson, Kansas; First 
of Georgia Fire & Casualty Co., Augusta 
Central Casualty Co., Chicago; Farmers 
Mutual Ins. Co. of Neb., Lincoln; Gen 
eral Mutual Ins. Co., Albany, N. ¥ 

kmmeo Ins. Co., South Bend, Ind.; Snake 
River Mutual Fire Ins. Co., Boise, Idaho 
Civil Service Employees Ins. Co., San Fran 
cisco; lowa Hardware Mutual Ins. Co 
Mason City; Gulf Union Casualty Co., 
Baton Rouge, La.; Farmers’ Mutual Ins 
Co., Enumclaw, Wash.; International Au 
tomobile Ins. Ass'n, Indianapolis; Gibral 


tar Fire & Casualty Ins. Co., Columbia 
S. ©; Mid-Union Indemnity Co., Elgin, 
Ill.; The Stuyvesant Ins. Co., Allentown 
Pa.; Colorado Ins. Co., Boulder; Franklin 
Fire & Casualty Co., Columbus, Ohio 


Guarantee Mutual Ins. Co 
National Ins. Co., Denver 
New subscribers are: American Security 
Ins. Co., Atlanta, Ga.; Imperial Casualty & 
Indemnity Co., Omaha: Resolute Ins. Co 
Hartford, Conn., United Security Ins. Co 
Des Moines; Financial Indemnity Co., Los 
Angeles; Country Mutual Ins. Co., Mil 
waukee; Mutual City and Village Fire Ins 
Co., Dowagiac, Mich.; and Mill 
Mutual Ins. Co., Des Moines 


and Guaranty 


Owners 


National Board of Fire Undrs.: Jo/in HH 
frnold, assistant chief engineer in charge 
of the Chicago office, has retired and is 
succeeded by George Tatnall 


Pittsburgh Fire Loss Conf.: (fliers 


elected: President, 1. Val Hood; vice presi 
dent, J. A. Blakeley; and secretary-treas 
urer, A. Fk. Walsh 

Society of Chartered Prop. & Cas. 
Undrs.: Michigan chapter—-M. J. Pierce 
executive secretary of Standard Accident 
and Planet Ins. Cos., has been elected 


president 
Maryland chapter 
Dougherty (America 
president, John K 
Guaranty) 
Crockett 


President, KLugene P 
Fore Group), vice 
Johnston (U.S. Fidelity 
secretary, Gregory A. Lee 
and treasurer, Elmer B 


Fire of Philadelphia) 


Undrs. Adjustment Bureau, Ltd: / / 
Catley, associate manager, has been ap 
pointed manager of the western div. in 


Winnipeg succeeding 8S. F. Cross, retired 
Wisconsin 1752 Club: Sew officers 
clected: President, John J. Krantak (Shelby 


Rowe 
and secretary 
West Bend Mutual) 


Mutual), vice president, William B 
Mid-west General Agency 
treasurer, bh. J. Bohn 
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Magazine advertisements will ap 
pear in “Saturday Post 


lime Journal,” and 
H eek magazine The combined 


reader auchence of these pu ication 


totals nearly fifty nullion people 
Sugyested seripts, enabling 
wents and broker to 
the commercials or to adapt ther 
tor their own use ire avatlabsle 


illic 


if 


rotuncements \vent brokes 
may choose an rach tatinn thes 
vish, regardles { whether the na 


ented on that o i! 


tation in their area \pent 


purel ise the rac 


NATIONAL BOARD ADVERTISING THEME 
Half a loaf, they say, is better than none but not when it comes to your home. For Board tor showing on lo | ta 
if you're not fully insured—and your home is destroyed by fire, windstorm, or other peril poe Ih 
would your insurance give you a whole house or only half a house 7 


IT'S NOT ENOUGH 


‘ ‘ 
principal emphass the commer 
‘ il | ‘ 
SINCE MARCH 4, the National Board e¢jals is on the 
of Fire Underwriters has been con independent local avent 
ative i re itv ‘ 
ducting a new iisurance advertising ane the vality of stoct 
moaw h the ‘ ese | e tor 9! 
‘ 
eret i ert ‘ 
| lo acquaint the publi with the you're not fully ou ‘ it 
‘ ‘ ‘ ‘ 
existence of serous under-imsurance enough! Mat 
ere 
on buildings and contents Informa 
Radio spot announcement ire two colunu ‘ 
tion now available indicates as much ; , 
4 roadcast over one hut ‘ ‘ mit 
as JO% to 40% under-insurance 
twenty-five tatior reaching re iis are alike w ‘ ect ‘ 
2. To tell the publse about the need 7 
than 85°) of the natu © al ind carry message ip toy the 
for more adequate insurance genet 
suitor olnle 1 acl | } tat A i | i vit 
ily, both in amount and kind 
carry fifteen announcements weel for t. The mat 
Radiw, television, and magazine 
+} foll thort tee i 
advertising is being used to help 
clitferent commercia re ‘ ‘ ‘ ate 
agents and brokers sell much-needed = 


each introduced |} 
idditional insurance, not only m er 

etftects of fire tv i! 
mut om other line The campaign 


designed to conditior Pelevision commer 


tation ifke 
ible itt phere lor agent ard the nation and are a i T 
broker te ell more msurance than 43% of the thirty-nine APPEAL 


quatel protected 

Phe radio-TV portion of the ca iewing time hetween 7 irt «le that t 
paign, scheduled for thirteen weeks P.M. There are three different . 
will cost | e mull i er | or filer the hie ‘ ‘ ‘ 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1685 


GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1653 


NATIONAL’ BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


OPGANIIED 18666 


w 


MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS 


ORGANIZED 18652 


w 


ROYAL GENERAL INSURANCE COMPANY OF CANADA 


ORGANITED 1906 


tr 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


ORGAWMIZED 1909 


w 


YALTY GROU 


Home Office: TEN PARK PLACE, NEWARK |, NEW JERSEY 
Western Department: | 20 South La Salle Street, Chicago 3, Ill 


Pacific Department: 220 Bush Street, San Francisco 6, Calif 


Southwestern Department. 912 Commerce St, Dallas 2, Tex 


Canadian Departments. 800 Bay Street, Toronto 2, Ontario 


535 Homer Street, Vancouver 3, B C 


Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St, San Francisco 4, Calif 
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PACIFIC INDEMNITY COMPANY 


HOME OFFICE — LOS ANGELES 
3450 Wilshire Boulevard 


Financial Statement— December 31, 1956 


ASSETS: 


Cash in Banks and Office $ 5,439.654.11 
Bonds 

United States Government $18,974,304.63 

Canadian Government &6.000.00 

State, County and Municipal & 696.7349? 


$7,049 S$ 
Stocks: 
Public Utilities Preferred $286,891.00 
Public Utilities Common $027,396.00 
Banks & Trust Co. Common $70,171.00 
Industrial & Misc. Preferred 1.357,303.00 
Industrial & Misc. Common 6.067.807.05 


15.609, 568 


Premiums in Course of Collection $976,268.27 
Due from Reinsuring Companies 140,125 45 
Interest Accrued 145,785 


PFOTAL ADMITTED ASSETS $44,068 441.00 


LIABILITIES: 


Reserve for Losses and Loss Expense $20,805,698 O60 
Reserve for Unearned Premiums 
Reserve for Taxes 74 695 OF 
Reserve for Policyholders’ Dividend: 96,214. 6% 
Reserve for Stockholders’ Dividends 16% 000.00 
Other Liabilities 647,222 4¢ 


Total Liabilities, except Capital 4§,434.940 14 
Capital $ 2,400,000 00 
Surplus 15.833, 500.86 


Surplus as regards Policyholders 14,233,500 46 


POTAL LIABILITIES 54,068 441 


Honds in the amount of $7,944,647.65 amortized valu 


Konds and stocks owned are valued in accordance 
Association of Insurance C ommiussioner 


(on the basis of December 31, 1956 market valuatwor 
of Insurance ommussioners for all securite 
ind surplus to vyholders would he $1 


For March, 1957 


+ 
arc depisited as required by law 
as pre ribbed the Natwonal Association 
| 
4% 


PEARL-MONARCH GROU 


19 RECTOR ST., NEW YORK 6, N. Y. 


CHICAGO CINCINNATI SAN FRANCISCO 


W. Jackson Blvd 1423-1424 Carew Tower $69 Pine Street 


PHILADELPHIA, 330 Walnut Street 


Pearl Assurance Company, Ltd. (United States Branch) 
Chief Office: 19 Rector Street, New York 6, New York 
FINANCIAL STATEMENT—December 31, 1956 
Assets Liabilities 


sone 
(iovernment $0.052.747.76 lnearned premium reserve $11,452, 303.55 
Kallroad SOO O12 30 Losses in process of adjustment 2.158 207.00 
Public CU tibithe 
Industrial and Miscellaneou OTS.) 


ve for taxes 
Reserve for all other abilities 

Kaltlroud $55,800.00 

Public Utilithes 425.00 
ltunk and Jnsuranes 1000 679.30 Surplus S ISG 472.49 


and Miseellaneou 120, TOT 


Statutory Deposit 


Surplus to Polieyholder 
ind Bank deposits 146.805 47 : 
im balances receivalsle 
ore than da 
rejnsuranes pre 
other compute 
ranee recoverable ot 
due from other com 
petite * Valuations on basis approved by National Association of 
(other admitted assets 7s 
Insurance Commissioners, Sect carried at 


Potal Admitted Asnet ire deposited as required by law 


The Monarch Insurance Company of Ohio 


Corporate Office: 1423-4 Carew Tower, Cincinnati 2, Ohio 
Chief Office: 19 Rector Street, New York 6, New York 


FINANCIAL STATEMENT—December 31, 1956 (New York Basis) 
Assets Liabilities 


erninent riiveve earned | 


Katlroud is Losses In process of adjustinent 


Industrial and Miseellaneou WO 


Kemerve for takes 
lleomerve or all other thabititte 


(ontingehey reserve 
Capital 


Surplu 


Valuations on bas dob jonal Associa 
Insurance Commissioners urities carried at $1.42 


41 ire deposited as required t 
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ST 
Cush and Tank rplu Polleyhold 
more tt t «lie 
if i PoTAL $24,058 004 41 
‘ reinsurance prema 
due to other compan 120. 04 
Retusurance recoverable on paid 
‘ ‘hue from ther cot 
42.067 
Potal Admitted A y law 
150 


reports on 
companies 


ALLSTATE insurance Company 


Skokie, Illinois 


New Theft Policy 
Driver Education Grants 


\ new worldwide theft insurance policy wall be tiled 
those ol 
thett 


“Substantially below 
lhe pol 


or mysterious disappearance, anywhere 


mt every state at rates 


most other companies covers loss by 


in the 


household and family property, jewelry and turs, money 


and securities, and boats and equipment belonging 


the polhieyholder, members of his house holed ane 
It is in the 


vith large type and 


and guests form of an easy -to-rea 


imphhed language ane 


as “broader im scope and less restrict 


policies has ilreacdy beet 


New York 


(srants totaling 


ove? 
more than SLOO,000 wi 
and universities to tran 
1956 


two college 


lorty 
it i] i! 


driver education teachers. In 
schools 


rrant 


tnade to thirty-three 


AMERICAN CASUALTY © 


Reading 


mpany 
Pennsylvania 
Expands Facilities 


Phi 


COMPANYS ha 
division 
casualty department 

ippomted superintendent and ‘| homas 


int superintendent, of the ne 


THE AMERICAN Insurance Company 
AMERICAN AUTOMOBILE 


Company New 


nce 


Newark Jer 


Elected Vice Presidents 


Russell S } 
f both of these 


j 
a 


hor March, 1957 


AMERICAN HOSPITAL and Lile |; 


Company, New Orleans, Louisiana 


Final Arguments 


a three 
(orleans but at 
when 


that the 


indication of 
trons are 
\ 

\ieC arran 


rpretation 


ommission argument 
supervision \ 


Vision 


ASSOCIATED RECIPROCAL Excho 
New York, New York 


Contents Reporting Form 


\ new contents reporting 
lor 


monthly 3 


CRUM AND FORSTER Grou; 


New York. New York 


Merger of Member Companies 


THE DWELLING 


earner iIN@Ww fy 


Merged 


department stor 


The final ! ent nthe twat 
h advert iny ise took place before 
of pomp to pre ther the 
cule on the bast oat 
\et Lhe bederal Trac 
and newspaper advertising 
booklet has been tiled hy these exchanges it 
ney than other York The insured is required to report his November 
edn miventor alive vhich onsideredl the pea the 
ear and the prenuum is adypusted | ipplying an 
ule lactor t that i lhe torms av be « teriutedt t et 
high chool ill content tock onl with turnmiture ! 
ere ture if} equiy ert liyured at full bye ‘ 
hanype ire any for th 
eT opera ! 
| 
cand mchinry 
tat 
The United States Fire Insurance Company, New 
1. Kopel, assist rork, and the uithern Insurance anny 
ee ivision, Durham, both members of this group, were merged 
effective Dece et | th the United States Fire a : 
thie if ng orporatios Chey the sorption of it 
irre the | tec] States issued 
share of 33 pa tock tl nere it capital fr 
i ley] Mickarland 
MEE vice president of he ‘ in Insurance ha 
heen elected a vice president ot olnle 
Mr. Chaloner will continue et executive the a erged with ter the 
associated with him after May | in the integrated opera ring the latte ff 
tions of the two compat sed the est 0006 


REPORTS ON COMPANIES — Conti: 


ved 


EMPLOYERS Reinsurance Corporation 
Kansas City, Missouri 


Promoted to Vice President 


New Directors 


Carl Ik. Wymore ha 
president to vice 
Paul the Ash Grove Lime 
and Portland Cement Company, and Raymond W, Hall, 
Bank, Tenth District 
Cards, Ine., have been 


heen promoted from assistant 
vice president 


underland, chairman 


hairman of the lederal Keserve 
Hallmark 


board of direc 


and vice president of 


to fill vacancies caused 


elected to the 
death 


tor 


hy 


FIRST KENTUCKY Fire 
Louisville, Kentucky 


nsurance Company 


To Be Liquidated 


ured a 


company’s underwriting hiabilities 


of December l, 


were rem 
1956 and the company wall be 
have been conducted as 


of The Kentucky 


liquidated this year 
the burst Kentucky 


( Iperation 
ney 


1957 


Insurance 


January I, 


Trust ¢ OP 


YOUR CLIENT'S 
confidence is YOUR 


most valuable asset! 


e Where property values 
are in question, always 

refer your client to 

au nationally known 


reliable appraisal firm. 


RECOGNIZED APPRAISAL AUTHORITIES 


Ravenswood Avenue, Chicago 40,11 


First for Factual appraisals 
191d 


since 


OFFICES COAST TU COASI 


GLENS FALLS Insurance Company 
Glens Falls, New York 


Executive Changes 


Robert P. 
assists president George 1). 


Vice president Crawford now directly 
Mead and executive vice 
president Frank A. Koberts in the administration of 
this company. Vice president L, A. Kenney, formerly 
head of the central department in Chicago, has assumed 
supervision of branch and field office activities formerly 
Mr. Crawford's responsibility. Francis Ek. Dougherty, 
previously the Western New York 
partment, has succeeded Mr. Kenney in Chicago and 


Inanager of de- 


has been made a secretary 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, District of Columbia 


Stock Dividend 


This declared a stock dividend of 444% 
(28,735 shares) payable February 27 to stockholders of 


record 


Company 


February 7. ‘The stock was distributed on the 


hasis of nine shares for each two hundred shares owned 


GUARANTEE MUTUAL Fire Insurance 
Company, Springfield, Ohio 


Purchased 


Control of this company has been acquired by the 
Worcester Mutual Fire Insurance Company, Worces 
ter M. | 


treasure! 


French has been promoted from secretary 
the 
Kowe, president ol 


and general 
(guarantee Mutual and 
the Worcester, 


and 


Minott M 
has also been elected a vice president 
the As of December 31, 
1955, the Worcester had assets of about $10 million and 
policyholders’ surplus of nearly $4 million while the 
(juarantee had as $1 

pohievholders’ surplus of about $340,000 


to president ol 


director of (suarantee 


Cts of just over million and a 


THE HIGHWAY Casualty Company 
Chicago, Illinois 


Revises Title 


This company has changed its name to the Highway 
Insurance Company along with changes in its charter 
which allow it to operate on a multiple line basis 
tal was increased from $300,000 to $600,000 


Capi 


ICT INSURANCE Company 


Dallas Texas 


Restrained 


\n order was issued on lebruary 7, by District 
Judge Charles ©). Betts of Austin, Texas, restraining 
this company of Dallas trom future operations. The 


Best's Fire and Casualty News 


— 
¢ 
~~ 
3 
ne 
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action came after the company was declared insolvent 
following an examination of its affairs by representa 
tives of 25 states. Officers were ordered to appear 
February 19 to show cause why the company’s license preee 
should not be cancelled. The Attorney general re ported rHE 
to the court: “There is competent evidence to support 


the allegations that the I C T Insurance Company ts LNITED STATES 


insolvent, with a deficit surplus of $4,460,243." About 


$2,115,000 of claims incurred and another $3,865,781 CASUALTY COMPANY 


representing unearned premiums is owed policyholders 


The Texas Board of Insurance Commissioners found is pleased to announce 
that the | C T Insurance Company had pledged valu 


that its 
able assets for the purpose of borrowing money to pay 
certain of its creditors and policyholders, “thus render 
ing such pledged assets unavailable for the protection have been extended 


} 


Underwriting and Service Facilities 


of those general creditors and policyholders whose to include 
claims remain unpaid at the present time, and = such 
habilities to gene nt creditors pt policvholders exceed General Fire Lines 
the aggregate of all assets owned by said | CT Insur 
ance Company, exclusive of those assets which have 
heen pledged 

Negotiations were reported to be under way to sell 
the company to an unidentified party. They reported! 
involve some $1!> million plus the issuance of additional 
tock 


Home Office 


60 John Street N York City 
IMPERIAL Insurance Incorporated 
Washington, D. C. 


Acquires Control 


This organization has acquired a controlling 


in the American Fire Insurance Comp 
trict of Columbia 


INLAND EMPIRE Insurance Compan, 
Boise. Idaho 


Second Report of Receiver 


Continental Bank & Tru 

receiver of this company 

on the receivership at a hearing on January 
in the United State District Court for the 

Central Division, W. O'Meara, trust officer 
of the bank, reported cash receipts of $230,971.17 and 
cash disbursements of $213,177.27 for the period De 

cember 1, 1955 to Nov } }Ua Because of the 
wide general interest in this case we ; printing the 


halance of the receiver report It foll 


Claims Against the Receivership 


[he receiver 
in the manner 
for fling claim 
and untiquicda 
July | 
types 


For March, 1957 


4 
| 
ithe ites rie receive ale ‘ 
Po eta t for which approval will be recommended to the : 
court 
Keve ef timmat 
ola 
nt of hict 
‘ i i ‘ 
clat rn 1 740 4 
fseneral ivatior 
lain ed to date 25619 
General 
ra ation ‘ 
rot et approved > 
$1597 599 
\ j ielicaterd! alwive the eve hiss itted rt 
caused notice to aitniatits t given the i te the rt tor i he balance « 
reserihbed hy this court Lhe tinal date the clan exceyt tor unliquidated alt nm litigant 
‘ em for clam for return orenmnum ‘1 bye thee the ¢ irt the wt 
aim inder liability polices was there within the mext thirt ‘ 
he tinal date tor ¢ ling these latter twe tivation are ming tried as rap! " ‘ ser 
wa August |, 1956 kollowing 1 thy rt where they are pends permit | 
ig 
Summer othe ar t of clams tile n each of the es the ead 
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INLAND EMPIRE —Continus 


above listed claims do not include claims trom the State 


of lorida where the 
directly, but 


receiver Was directed not to accept 


clann hould accept a certification of claims 
This certifica 


but the 


presented to the Florida Special Master 


tion has now been received by the receiver, 


claims thereon have not been analyzed and processed 


Phe receiver is now proceeding with that work. ‘The 
above claims Go not include a claim of Khode Island 
Insurance Company for remsurance issued by Inland 
kkmpire Insurance Company covering the Texas City 


Thu 


of $152,000 depending upon the 


the maximum amount 
which the 


disaster claim could be in 


amount lor 


total Texas Cit lo ettled 
Other Assets 

In addition thre Cit rece) ed | hown above, the 
recenyver ha in) at ion lonited States 
Bonds im the face amount of $230,000 and School 


District Municipal Bonds im the face amount ot $29,000 


lhe receives 1 also proceeding 


ith the liquidation of 


wholly ow | 


four ned subsidiaries of Inland Iempire In 
urance Company from which the receiver estimates it 
will realize approximately $60,000, The receiver also 
has in its possession stock in LL. 1. Constantine & Co 
in the face amount of $800,000 for which it as yet ha 
heen unable to find a market. The receiver also has in 


furniture and fixtures ot Inland 


it po 


Insurance much of which 1 


urplus and on which the receiver ha petitioned the 


court for an order of sale 


Claims in Favor of the Receivership in Process of 
Litigation or Negotiation 


4 
\. Clams on avent 


lhe receiver deterred bringing action apainst agents 
on agents’ balanees until after the appeal from the ordet 
appointing a receiver was determined by the Cireuit 
Court, as the receiver did not wish to bring the number 
of law suit vhich will be necessary to effect the colle 
tion of these agents’ balances until its capacity to sue 
was affirmed by the Cireumt Court. Now that this af 
firmanee has been recerved, the receiver 1s proceeding 
as rapidly as po ible to effeet collection of these bal 
ance 


SAN FRANCISCO 


a 


B. Reinsurance claims 

The receiver is negotiating the settlement of certain 
reinsurance claims with Lloyd's of London, It 1s ex 
pected by the receiver that approximately $135,000 
will be received from this source 
C. Suits against individuals and firms formerly asso 
iated with the management of Inland Empire Insurance 
Company 

Phe receiver has filed four law suits arising out of 
transactions which the receiver believes culminated in 
the insolvency of Inland Empire Insurance Company. 
These 
a) Inthe United States District Court for the South 
ern District of New York against Lowell M. Birrell and 
wan Finch Oil Company, et al, to recover the sum ot 
$2,026, %OR.64, 


suits are as follows 


(bh) Inthe United States District Court for the North 
ern District of California against Stewart B. Hopps, et 
al, to recover the sum ot $2,026,808.64 on one cause of 
action, and $782,983.40 on another cause of action 

fe) Inthe United States District Court for the North 
District of Alabama 
urance Company, et al, to recover the sum ot $1856, 
911.5] 

In the | 


ern against Koyal American In 


nited States District Court for the West 


ern Distriet of Kentucky against Liberty National 
& ‘Trust ¢ ef al, to obtain possession ol 
certain ecurities having tace value of SYOO_000 


It should be noted that all of the above suits arise out 
of the ol transactions and constitute matters 


that would be grouped in a single Jaw suit were all the 


defendant in the same jurisdiction 


|: xcept tor 


subject to service 
the second cause of action against Hopps, 
any judgment obtained and satisted agaist on detend 
ant the the other It 4 


obvious that the ability of the receivership to make sub 


would reduces claim against 


tantial payment on claims of poheyholders and creditors 


is going to depend to a great extent upon the outcome ot 


these four law suits. For this reason the receiver has e» 


pended a great deal of time and work in the preparation 


of these cases. Depositions have already been taken of 
some witnesses in these cases and a number of other 
depositions im various parts ot the United States will 
he necessary in order to prepare the cases for trial 


It is difficult at this time to estimate when said cases 


up for trial, However, the receiver ts push 


will come 


ing them forward a rapidly as possible 

In investigating the matters leading up to these cases, 
the receiver has uncovered many facts which should be 
of interest to the variou tate imsurance regulatory 
authorities, The receiver cognizant of the tact that 
it exercises neither penal nor regulatory powers and 
has taken the position that it cannot and should not 
expend inv money of the rece ership im investivatiny 


matters leading up to the imsolvency of the Inland bem 
pire Insurance ¢ ompal said investivation pron 

ises to aid in the recover f funds for the receivership 
lHlowever the receiver tee that t should cooperate 
wherever possible with penal authorities and state reg 
ulatory authority ind, therefore, proposes to make 
avallable ucl on ther request, any evi 
dence uncovered by the receiver im its investigations 
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provided the disclosure of such information will not 1 
any way hamper the receiver in its pursuit ot the assets 


of the company SCHROEDER HOTELS 


1). Deposit with American Motorists Insurance Com 


pany HOTEL SCHROEDER 
Inland Empire Insurance Company deposited Treas Milwaukee, Wis 

urvy Bonds in the face value of $20,000 with American 

HOTEL NORTHLAND 

Motorists Insurance Company of Chicago, Illinois to Green Bay, Wis 

indemmify that company for certain policies on which 


it fronted for Inland Insurance Company HOTEL WAUSAU 


Wausau, W 
\rrangements are being made to replace these bond ae 


with a surety company undertaking HOTEL DULUTH 


Duluth, Minn 


Payment of Claims HOTEL ASTOR 
Milwaukee, Wis 


No claims against the receivership have been pard 

except those claims arising during the period where the Pend én tae. Whe 
policies of Inland [Empire Insurance Company were 


kept in torce subsequent to the receivership lhe court HOTEL LORAINE 


‘ 
has ruled that these are lainis agaist the receivership adicen, Whe 


and should be pail mm tull \ shown in the above HOTEL CALUMET 
accounting, these claims have been paid to this date im Fond du Lac, Wis 
the amount of $22,424.07 lhe balance of the claim 


HOTEL VINCENT 


in this group, which wall total approximately $27,000 


are stil in process of liquidation 


\s quickly as all claims are reduced to a licquiclates WALTER SCHROEDER, PRES 


hiyure the receiver will petition the court for mstruc 
We aim to serve our many insurance company 
tions regarding priority and payment of the variou 


friends, executives and agents. 
claims. It is the opinion of the receiver that althougl , ge 


the receiver has in its hands money from which a pat 


tial payment could be made, such payment should not a 
he made at this time. If a payment were made, 1 
would be necessary to pro-rate a reserve tor all unig 
uidated claims at the yro figure vhich would result 
thre ist ‘ ire pore ented 1 the rt 
in the payment at this time bemy ver mall and would 
not justify the expense involved. It ts the hope of the / 
thre te | ore t i three |} 
receiver that the claims will ulficrentl 


during the first six months of 1957 so that a partial 
distribution may be made 


INTER-OCEAN Insurance Company 


Appeal From the Order Appointing the Receiver nnati. O} 


Certain imdividual vho claimed to be director 


New Chairman of the Board 


Inland Empire Insurance Company took an appeal to 


4 ert . j ‘ ‘ le 
the United States Court of Appeals, Tenth tron ‘ executive 
the Cirder \ppomting the Kec iver \ cle thi i! ecretat eet, i 

matter was handed down the Court on the | i een ‘ eat 
15th day ol November 1956 attin the a pomtment ent pre tather wl 
Phe time for applying for a rehearing or tor certiorar ‘ ittee and wi 
i hot vet xpired eceiver ha me ea | 
ecret tre ‘ | rat ‘ 
to what the appellants i that case propose in that re iart, th 


General 
LIBERTY MUTUAL Insurance Company 
The great bulk of the accounting work ot the re Boston. Ma ycnusett 
eivership consisted of cancellation of polien and the 


review of claims. This work is largely completed. Deductible Proposed 


he thi 


or 


March, 1957 


q 
: 
G4 4 
| 4 
a 
» 
Ms. work was at its height, the recesver employed 
. rotwosed at Sift) wind 
thirtv-s1x peopie it a total mont in ¢ 
$13.000 The staff ist reduce to eleven people at 
total monthly alat ot 400) j ree ee? overt ed the nar? 
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LIBERTY MUTUAL 


in) Massachusett hie 


IY, 


would be available 
the cost of the $50 deductible 


deductible 
at 4a 


reduction 


THE MAYFLOWER Inc: 
Columbus, Ohio 


jrance Company 


New President 

Krederick Jones has been elected president of 
this company. He is also president of The Buckeye 
(nion Casualty Company, The Buckeye Union Fire In 
urance Company, The Ohio State Life 
The Columbus Mutual Life Insurance 
The Buckeye Union Companies purchased 


Insurance 
Company and 
OMpany 
control of the Mayflower last October and present plans 
call for a merger of the Buckeye Union Fire Insurance 
the Maytlower the near 
Dodd was elected to the newly-formed 
<ecutive vice president. Mr. Dodd holds the 
The Buckeye hire 


and 
John \ 


(Company sometime in 


luture 
office with 


ame 


Union Insurance 


ompany 


MERCHANTS MUTUAL Casualty Company 
Buffalo, New Y ork 


Changes Name 


Phe name of thi 
Viutual 


COMpAany 


been changed to Mer 


chant Insurance ¢ ompany 


MIDWEST Insurance Con pany 


Indianapolis, Indiana 


Receiver's Final Report 
The official final report of Wilham A 


ceiver of this company has now been approved. General 
claim 


Boyce as re 


amounted to 
of the state 
OO while fund 
$20,814.42 


$1,156,107.91 and preferred tax 
of Indiana and Missouri to $39,222 
available 


claim 


to pa claims amounted to only 


Phe receiver will therefore pay the preferred 


claims at the rate of a little more than fifty cents on the 
dollar and will not make any payment on the general 
claims. A court order voided the special charter granted 
the company by the Indiana General Assembly of 1832 
and the company has been declared defunct and having 
no further legal status 


MUNICH Reinsurance Company 
New York, New York 


Management Change 


James Inzerillo, formerly vice president, has been 
elected president of the Munich Management Corpora 
tion, the United States managers of this company 


NATIONAL of Hartford Group 


Hartford, Connecticut 


1956 Results 
Reduced Dividend 


\ net underwriting loss for 1956 of $11,344,014, ot 
which automobile lines accounted for more than halt, 1s 
reported by this group. Results were unsatisfactory in 
all major classes of business. Investment operations, 
however, partially offset the underwriting results to 
bring the operating loss for the year to $6,924,538 
Total admitted assets of the group increased to $157, 
783,111 but policyholders’ surplus decreased $6,104,439 
to $50,755,457 

The directors declared a quarterly dividend of $40 
\pril 1 to stockholders of 


The stock formerly was on a $75 quarterly 


per share payable 
March 15 


dividend basis 


record 


NATIONAL SURETY Corporation 
New York, N. 


Expands Facilities 


This corporation has expanded its facilities to include 
all forms of accident and health business in all states 


Payroll Audit Service —has the ability and 
get-up to get the job done adequately and 
promptly 


CHerry 38-8649 3-8640 
Imsurance Exchange Bldg 
DES MOINES 9, IOWA, Home Office 


AUDITS FOR CASUALTY & INLAND MARINE CARRIERS 


K. * PEA RCE COM PANY PAYROLL AUDIT SERVICE 


1956 Record—47,000 Audits 


Better Service for your agencies and assureds 


Audits Since 1920 
JOWA. MINNESOTA, DAKOTAS, NEBRASKA, MISSOURI 
ILLINOIS. WISCONSIN, INDIANA, MICHIGAN. 
KANSAS, OKLAHOMA COLORADO, NEW MEXICO 


Underwriting Reports 
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NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


PUBLIC NATIONAL INSURANCE CO. AND MIDLAND NATIONAL INSURANCE CO. 


GENERAL LIABILITY TAXICABS 


WORKMENS COMPENSATION TRUCKS - BUSSES 


FINANCIAL RESPONSIBILITY NON-STANDARD AUTOS 


HARD TO PLACE RISKS 


KURT HITKE & CO., INC. 


01 MUNSEY BLOG 178 W. JACKSON BLVD 
BALTIMORE 2, MD CHICAGO 4, ILL 


7950 BISCAYNE BLVD 233 SANSOME ST 
MIAMI 38, PLA. SAN FRANCISCO 4, CALIF 


SURPLUS LINES 


905 CENTRAL BANK BLOG 
DENVER 2, COLO 


407 WASHINGTON $1 
SPRINGFIELD, ILL 


140) PEACHTREE ST., N. E. 


ATLANTA, GA DALLAS TEXAS 


1535 WILSHIRE BLYD 
LOS ANGELES 17, CALIF 


North 


mayor 


Mis 


only 


NORTHWESTERN Mutua! 
eattie, Washinat 


and 


New 


(arolina 


York, Massachusetts, 


Formerly it 


hut 


wrote individual 
medical and polio poli 1es 


New President 


| annie 


has | 


een eles 


eeding | 1) 


NEW AMSTERDAM Casualty C 
Baltimore, Maryland 


Increases Dividend 


\ semi-annual dividend of $.95 was 
March ] to tockholders ot 


company formerly paid $.90 sem annually 


ord 


NORTH AMERICAN Cas 
Reins: New Yor 


yrance Corporatior 


Title Changed 


1956 thi 


words 


yovember 2a 


| the 


‘ 
leleting 
aeietinyg 


‘Casualty 
ipital of the on Decembe 
S00.000 and $7 


15,000 new sli 


OOO & Soo 


urplus by the uance of 
( } 

ote SO thre 

new shares in the absorption « 

ort 

poration 


bor March, 1957 


-ompany 


declared pay 
February 7 
on it 


ja ty and Surety 


New 


able 


The 


tock 


rr 


Brill wall 

and ¢ 
pre 
the 


other 


PACIFIC Fire Gyr 


New fork New 
Dividend Actions 


| he 


PAN AMERICAN 


rioust lexo 


Increased Capital 


board 


wr ot the 


nl finance 
ert the company if thie 
bederation of Mut 

ition } 


issn 


| 
e Company 
| 1) kletcher. tormerly executive vice pre wient 
wall ‘ 
\imerican 
Companies and the con 
pany belong 
quartet ered EL bare iti banker 
payable ar thy et 
()) shortened it 
tif al uret 
ontributed to 
¢ 
jare par 
it 
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REPORTS ON COMPANIES Continued PENNSYLVANIA LUMBERMENS Mutua! 
Insurance Company, Philadelphia, Pennsylvania 
PARAMOUNT Fire Insurance Company 


New York, N. Y. 


Promotes Agent's Services 
Named Vice President 
This company has designed a new direct mail folder 
Lynn Carney has been elected a vice president of — promoting the services of the local mutual agent. With 


this company, a member of the Pacific National In space allocated for the agent’s imprint, the two-color 
surance Group, and will be in over-all charge of devel stuffer features eight services offered by a local agent. 
oping the company’s program nationwide 


THE SEABOARD Surety Company 
THE PEARL AMERICAN Group New York, New York 
New York, New York 


Increased Dividend 
Revises Title 

This company declared a quarterly dividend of $.60 

The name of this group, composed of the Pearl As per share payable March 1 to stockholders of record 


surance Company, Lid. and the Monarch Insurance  lebruary 11, an increase from the previous quarterly 


Company of Ohio, is now the Pearl-Monarch Group. — rate of $.50. 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1956 


SURPLUS TO 
ASSETS LIABILITIES CAPITAL POLICYHOLDERS 


(includes Capital 


Yeor Securities 

Estab Deposited as Other Total Annual Morket 
wa Required Admitted Admitted Statement Value 

lished Assets Assets Basis Bosis 


1896 American and Foreign Insurance (Co. $ 421,000 $ 25,171,689 $ 25,592,689 $ 15,272,596 $ 1,500,000 10,320,093 $ 8,798,238 


1863 “The British and Foreign 1,000,000 15,315,811 16,315,811 9 643,766 * 500,000 6,672,045 5,679,720 
Marine Insurance Co. Ltd 


1911 Globe Indemnity Company 1,094,310 78458408 79,552,718 45,799,717 2,500,000 33,753,001 29,480,282 


1836 ‘The Liverpool and London and 1,266,199 54,862,387 56,128,586 33,805,705 * 500,000 22,322,881 18,752,533 
Globe Ins. Co. Ltd 


1811 Newark Insurance Company 782,000 32,270,825 33,052,825 20,016,449 2,000,000 13,036,376 11,220,760 


1891 Queen Insurance Company of America 800,151 82,752,161 83,552,312 50,529,213 5,000,000 33,023,099 27,789,659 
1910 Royal Indemnity Company 1,138,911 88905820 90,044,731 53,751,632 2,500,000 36,293,099 31,527,097 
1845 “Royal Insurance Company, Ltd 1,219,321 63,390,680 64,610,001 40,508,301 * 500,000 24,101,700 20,721,007 


1896 Star Insurance Company of America 421,000 27,507,919 27,928,919 16,747,415 1,000,000 11,181,504 9 484 586 


1860 ‘Thames and Mersey Marine 1,000,000 9,047,057 10,047,057 5,837,559 * $00,000 4,209,498 3,648,042 
Insurance Co., Ltd 


1832 Virginia Fire and Marine 421,000 9,612,362 10,033,362 5,902,199 1,000,000 4,131,163 3,588,756 
Insurance Company 


t Group Total-Consolidated $9,563,892 $484 561,917 $494,125,809  $297,814,552 $16,500,000 $196,311,257 $167,957,478 


{Consolidated Group total eliminates ownership of Virginia Fire * United States Branch The amount shown under Capital is the 


statutory deposit required to transact business in the U. S. A, 


and Marine Insurance Company stock by Globe Indemnity Company 


CASUALTY —SURETY —FIRE— MARINE 


ROYAL-GLOBE INSURANCE GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N.Y, 


Beats Fire and Casualty News 
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LAST SIX MONTHS 


EDITORIALS Management Reports—William Phelan Dee 
Mechanical Data Keproduction Kalph Gifford Nov. 
All-Line Underwriting Nov. 17 Modern Aids to Offfee Effleieney Mar. 5 
Assent and Dissent ¢monthiy) Feb. 12 Office Equipment Direetor months Mit 
Company Changes Feb, 15 Systems Then and Oscar Keling Min 
Current Picture, The Dec. 18 Recruiting, Mating and Paying Management 
Editors’ Corner, The (monthly) Mar. 11 tiuw Fergason I, Jan. Part Pet Mar. 
Executive Comment Mar Tape Keeorder, The lr W “ Wetcel Jan. 4 
(nsurance Investments Nov. 14 Telephone Etiquette Jionald Clinton Mar 
[Insurance Stock Trends . Jan. 1% 
Life Insurance Stocks Feb. 18 
Management Manpower Squcezs Mar. 1s SALES & EDUCATION 
Operating Dec, 14 
Review and Preview Jan, 14 Curse Liability Insuranes tmericoan Surety Compan Mar 
Semi-annual Experience Mutual Oct. 15 Commercial Clients are Waiting Mernard J. Daencer Mar 
Six Months Karnings 16 Cooperation Not Combat Kobert Mattles fret. 141 
Creating Customers Dionald M. Hobart Nov. 103 


Questions and Answers—American Inatitute 


BUYERS & LOSS CONTROL Part General Education Sept, 107, Oet. 122 


art Nov. 117. Dec. 197 


tehind the Losses (monthly) Mar. 110 Part \ Accounting, Finanee & Agency Manage 
Koller and Machinery Forms —J. A. Seber Oct. 51 ment Feb. 
Corporate Insurance Management G. Heinrich Feb, 00 Mffect of Homeowners, The-—Kenneth Hager vow, 
Evaluating Noixe Problems Charles Williams, Dec. 6 tive Use of Advertising, The Fleood Whitne 
Individual Claim Problems Aecnneth ©.) Berney Mar. 144 
Radiation Hazards—W. J. Satterfield, Ji Mar. 114 Machinery uprotected Thomas Stokes Mar. 434 
Yardstick of Dishonesty Exposure George 4. Conner Dec, Forgotten Man-—-Standard Service thet. 119 
Ifow Much Capital Have You Got Invested eb. 
llow to Handle Objection Hlamer mith Mar & 
If | Were a Salesman M KH. Heine Nov 1% 
LEGAL AND CLAIMS Maximum Service—William J. lee 
Feb. 98 qhulz of the Month 
Common Defense, A—Professor Herbert A. Kuvin Dec, 33 Des 
Drunken Driving-—Harold Wets« Nov. 46 General Education jan. 
Judge Says, The M. MacArthur (monthly Mar. 141 Casualts Mar 1%! 
Medical Services-- 2. G. Rameaey Mar. 33 rting Plans—James P Senior Jan a 
Slanta from Cither bielde (tmonthivi Mia 
Selling Parade, The Charles Hoth (montht Mia 
Selling Tips from the Tlome Cmonthly) Mia 
MANAGEMENT & GENERAL So You Hlaven’t Thre WJ. Livengood, bel 
Soft Sell. Wilson ‘het 46 
Accident & Health Developments (monthly) Mar. 03 Spirit of Togetherness George Whiteford ‘het 
Advertising Standards Jionald 8S. MacNaughton Mar. To Join or Not to Join M Patriel lan 
Agency Valuation—Guy Fergason Nov. 20 Vast Commercial Market, The Witmewe ener jun 10 
Anti-Accident Program Mar, 107 Where There's Life /ra Keiter (month Ma 
Bastion Against Tyranny, Hon. Lowell It. Mason Jan. 24 Why One Man Geta the Order Daniel Donovan TT 
Extent of Voluntary Health Coverage The 
The Health Insurance Council fret 
Federal Flood Insurance Nov, 
Financing Put to Test Jan. *1 MISCELLANEOUS 
Fire and Casualty Stocks— William W moe Mar Accidental Deaths 
Insurance as Commerce Franklin J. Marryott Jan. 100 Het te A Sade 
Insurance for Older Persons—J. F. Foliman Nov. 61 Coat Inde 
Insurance Merchandising — Frank Lang 200 mpan: 
Insure Men Not Motors Radrucl Mar. 108 Canventios 
Logical End, The—Paul 8. Wise Keb. 20 Home 
Looking Ahead James F. Craft Mar. 2h 
Major Medical Expense Jerome Pollack Feb 34 Mont! Wire 
Marketing Kevolution—Thomaa Morrill Nov. 18 - 
Monopolistic Competition—Jamesa Ko McPherson Gee 
Multiple Line Trends. bk. Tomlinson Mar “4 Obituart Stn 
NA LL, The-—Vestal Lemmon Rate Chanan 
1904 Elections, The—George W. Warnecke Oct. 76 
Overreaching of Sovereignty—John F. XY. Finn et. 
Payment Jamea J. lucy 140 
Personal Responsibility. Howard Fnnes, Jan. 73 
Preventive and Constructive Medicine William eumour Oet, 20 RATE CHANGES 
Problema of the Keinsurer David Tresaler et. aa Aue 
Social Control of Insurance James Ro MePherson Veb. 73 mn Ja 
Unusual Risks Jack Duyer lec “hf ywite Nov 32 
What Lies Ahead John A. Diemand Jan. 21 Nev, 
ountrywide 
New Jers 


ended Coverage 


OFFICE METHODS 


Agency Account Control—Avt«s 1, Wood Nov. Now a2 
Applications for Small Companies G. Watters, 1A 8A Jan 42 Carolina bel ‘ 
Approach to Electronics W. Habcock, Jr. 1A8 | 

(Part II) Oet. 101 Texas Dee 19” 
Around the Offlee Guy Ferqason (month Mar. lahoma. Texa 
Booklets (monthly) Mar 
Card Filing Installation--@. T. Heall Cal. Mase 102 
Centless Accounting J. Adama Feb. 4 Hlomeowners 
Central Dictation Nov. Massachusetts Now 482 
Check List for Job Fvaluation, A. Guy Fergacon Now #1 Ljiabilie 
(heck List for Training Employees Guy Countrywide vel 
Check List for Work Simplification, Fer queon lee 47 Mtatewtde 1% 
Claim Check Writing—-Norman Waltman fret 106 i! s. lows. Ke ae 
Data Processing Automatior Ma Wortmens Compensation 
Duplicating Methods——Lyne Metcalfe Now 
Electronic Processing Center Mar la, N ¢ lee 107 
Improved Check Writing—-A K Barton Dee Mase. Mo, I jan 
In-line Accounting fret. 19 Massachusetts j 


For March, 1957 
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INSURANCE COMPANIES REPORTED ON (FROM 


Aetna Comuatt & Surety Co., 
(New Auto Policy) 
(Extra Dividend) 
Aetna Fire Insurance 
(Names Transfer A 
(New Director) 
Aetna Life Affiliated 
(Heads Fire Division) 
American Ins. Co., Wa 
(Named Vice President) 
Allstate Insurance (o., Skokie 
(Fire Rates Approved in 
(Fire late Approved in Wash.) 
(Broader Auto Polley) 
(Ne Polley) 
(Driver Kducation Grants) 
America lore Group, New @rl 


(Year-end Figures) 
Insurance 


Hartford 
t 


Co., Hartford 


gent) 
Hartford 


shington 


American Automobile 
St. Loul 
(Merger Proposed) Sept 
(Integration Plans Approved) Nov 
(Integration Proceeds) Then 
(Elected Viee Presidents) Mat 

American Casualty Co., Reading 
Paeilithes) 

American Credit Indemnity Co 
(Heads Claim Dept.) 

American Equity Insurance 
(New Secretary) 
(New Vice President) 

American Fidelity and 
(New Home 
(Andres Heads Company) 

American Fire In Co. of Db of 
(Control Aequired) 

American As 
(New resident) 
(Named Vice President) 
(New Vice President ) 
(Named Vice President) 

American Hosp. and Life tn 

New Orlean 
(Final Arguments) 

American Insurance 

ew Secretaries) 
(Merger Proposed) 
(Stock Issue) 
(Integration 
(Integration 
(Elected Vice 

American Intern, Underwriter 
(Heads German Office) 

American Man, Mutual Ins. ¢ 
(New Vice President) 

American Mutual Casualty ¢ 
(Dissolution Sought) 

American Mut. Liab. Ins. Co 
(New Director) 

American Reinsurance Co., 
(Named Treasurer) 

(Dividend Aetion) 

American Surety Co., New York 
(Klected Vice Presidents) 
(To Expand in South America) 
(Forms Life Subsidiary) 

American Tithe and Insurance ¢ 
(New Vice President) 

Arex Indemnity New 
(Entering Life Pield) 

Arrowhead Insurance Co., 
(New President) 

Argonaut Insurance Group 
(Executive Appointments) 

Associated Reciprocal Exchange 
(Assumes Management) 
(Contents Reporting Form) 

Atlantic Casualty Insurance Co 

Name) 
Companies, 
Vice Presidents) 

Atlantic Mutual Companies 
(To Enter Casualty Fleld) 

Auto Owners Insurance Co, I 
(Officers Elected) 

Auto Sufety 
(FLTC. Charges 


Mat 
Sultimore 
Aug. 118 


Group, Miami 


‘asualty 


surance Co 


Mar. 
New! 


Aug. 118 


Plans Approve 
Proceeds) 
Presidents) 


147 
118 


June 
Aug 


York 
Los Angeles 
Muy 
in Franciseo 
New 
Jan 
Mar 
Keb 
York 
Jan 
York 
Ansing 


1M 


143 
York 
123 
| 


New 


New 


(owner In (Co 


Dismissed) 


han 


Balboa Insurance Co., 
(New President) 
(Surplus Contribution 
(Surplus Contribution) 
(Certifientes of Contribution) 

Bankers Fire & Marine, Birmingham 
(New VDresident) 

Bankers Mutual Fire, Lancaster 
(Dissolution Ordered) Sept. 151 

Birmingham Fire & Ca Co, Birmingham 
(New Title) eb 

Birmingham Fire Insurance Co 
(Proposed Name Change) 
(Change in Tithe) 

Blue Cross Commisston, 
(New Officers) 

ine Ridge Insurance Co 
(Forms Life Subsidiary) 

Buckeye Union Companies 
(To Merge) 

Buffalo Insurance 
(Vice President 


Los Angeles 


Oet 


143 
Birmingham 
Nov. 12% 
heb. 148 
Chieago 
May 156 
Sheth 
Columbus 
Co., Buffalo 
Flected) 


Group, Hartford 
Business to Peerless) 


Ang. 118 
Nov. 12% 


160 


Calvert Fire, 
(Moves Home Office ; 

Camden Fire Assoc jation 
(New Directors) . 

Centennial Insurance C ompany, 
(Single Limit Auto Policy) 
The Central Mutual, Van Wert 
(To Reinsure Fire Mutual) 

(Polieyholders’ Dividends) 

Central Trost of China (U. 8. Ins 
(Withdrawing from U. 8S.) 

Cherokee Insurance Co., Nashville 
(New President) nee 

Christiania General, Sareytown 
(Appointment) 

Citizens Casualty Co, of New 
(Capitalization Changes) 
(Entering Life Field) 

Colonial Insurance Co., Los 
(Stock Div, App. Denied) 

Colorado Mutual, 

New Title) . 

Colorado Farm Mutual Casualty Co 
(Changes Name) 

Combined Insurance Co 
(iMnters Canada) 
(Capital Changes) 

Committee of Lloyds, 
(BMleetiona) 

Connecticut Indemnity, 
(New Auto Insurance Plan) 

Continental Casualty Co., Chicago 
(To Sell Subsidiary Life Co.) 
(Executive Changes) .. 

(Flood Closure Clause) .. 
(Makes Offer for National Fire) 
(Terms of Offer Revised) 
(Registers Stock) . 

(Acquires Control) 
(Hleads Board of National Fire) 

Continental Union, Birmingham 
(Purchased) 

Country Mutual Cas 
(To Merge) Jan 

Country Mutual Fire © ompany, Chicago 
(To Merge) ... Jan 

Country Mutual Insurance Co., Chiengo 
(Merged Company) Jan 

Crum & Forster Group, 
(Oficial Changes) 
(Two Companies to Mert ye) 
(Merged Member Companies) 

The Dwelling Ins. Assn. of 

Nion 
(Merged) 

Fagle Fire Insurance 
(Stock Offering) . 

Edueators Mutual Tnaura ance La 
(Converts to Life Company).. 

Empire Mutual, New York 
(New Home Office) 

Emolovyers Casualty Co., 
(New Director) 

Emoplovers National Insurance Co 
(New Director) 

Group 
(New Secretary) 

Employers Reinsurance, 
(Elected Secretary) 
(Promoted to Vice 
(New Directors) 

Kureka Casualty Co., 
(Moves Home Office) 

Kureka Security Fire & Marine, 
(Coming Merger) 
(Merged) 

Iixecelsior Insurance Co 
(New Stock Issne) 

Exchange Mutual Indemnity, 
(Changes Name) 

Exchange Mutual 
(New Title) 


Oct. 
New 


July 
Oct 
Isr), 


July 


York, 


Denver 
Sept 


Sent 
of America, 


Aug 
London 
heb 

New Haven 
Oct 


May 

.May 

Aug 
fet 
Nov 
Jan 


Sept 


Chieago 


New York 

July 
Nov 
Mar 
Central N.Y 


Mar 

Jersey City 
May 
men 
lec 


July 
Dallas 
Dee 


toston 
Keb 
Kansas City 
Sept 
Mar 
Mar 


President) 


Philadelphia 
Aug 
New 
June 
Aug 
, Syracuse 
Buffalo 
Sept 
Buffalo 
Sept 


Ins. Co., 


Farmers Ins. Co., Tn. of Palatine 
(Changes Name) 

Federal Insurance Co., New York 
(lected Senior Vice President) 
(Enters London Marine Market) 

Co, of Maryland, Baltimore 
(Increases Dividend) 

Fire Assn. Group, Philade 
(Stock Dividend) 

(Shepard Advanced) Keb 

Fireman's Fund Group, San Franciseo 
(Exchange of Stock Planned) May 
(To Exchange Stock) June 
(Vacation Rain Insurance) Tune 
J, Coverage) June 
(Trip Baggage Rider) June 
(Negotiations Terminated) Aug 
(Official Changes) Nav 
(New Pres. of Nat Surety) Jan 
(Fleetions) Fel 

Firemen's Insurance Co. of Newark, N. J 
(Reinsures Girard Ins) May 
(Increases Dividend) Nav 

First Kentucky Fire Ins. Co., 
(To be Liquidated) Mar 

Founders’ Insurance Co., Los Angeles 
(Exchange of Stock Planned) May 
(Merger Halted) July 
(Negotlations Terminated) Aug 


Aug 


Tuly 
Sept 


June 


Louis 


1% 
1 
1 
1: 
1 
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Camden 


15 
122 


1065 


N. ¥ 
Aug. 118 


122 


m1 


Denver 


1m 


Chicago 


June 147 


118 
44 
17 


25 


119 
119 


122 


126 


187 


ster 


128 
122 
128 
128 
152 
119 


York 


149 
121 


182 


Fort Plain 


148 
14 


157 
148 
148 
14s 
148 
11 
128 
11% 
44 


157 
126 
192 
157 
124 
119 


MAY, 1956) 


Franklin Fire & Casualty Co., 
(Organized) 
Franklin, General, ‘Indianapolis 
(Receiver Ap pointed) 
(S.E.C. Investigating Offering) 
General Bonding and Ins. Okla 
(Merger) 
Gene ral Reinsurance C orp., 
(Reinsurers Merge) 
(Cas. Facultative Explanded) 
‘Clark Retiring) 
(New Comptrolle 
Germantown Fire, 
(Reduces ¢ ‘apital) 
Gibraltar 
(Made Vice President) 
Gibraltar Mutual, Philadelphia 
(Elected Vice P resident) 
Girard Insurance Co., 
(Reinsured) 
Glens Falls Group, 
(Merger) 
(Merger Approved) J 
(Executive Changes) 
Covernment Employees, 
(Increases Dividend) 
(Elected Chairman) 
(Stock Dividend) ‘ 
Great American Group, ‘New York 
(Executive 
Creat American Indemnity, New York 
(Matthew 
Group Health Dental Ins., 
(New Dental Plan) 
Group Health Mutual, 
(New Tlome Office) 
The Guarantee Co, of N 


Co., 


‘hiladelphia 


Glens Falls 


Washington, 


Ine 
‘St. Paul 


New 


Columbus 
ly 


.Nov 
an, 11% 
Mar 


Advanced) 


122 


Fire & Casualty, ¢ ‘olumbia 
ov 


157 


127 
Lin 


ay 157 


1%) 


July 124 
York 


(New US anager Feb 
(Change of > ‘ Keb 


Guarantee Mutual Fire Ins, Co.,, 
(Purchased) ‘ 

Gulf Insurance Company, Dallas 
(Stock Dividend Proposed) 
Gulf Union Casualty Company 
(Elected Executive V. P.) 

Hanover Group, New York 
(New Vice President) 
Ildw. Mut. F. Ins. Co. of Carolinas, Ch 
(New Title) ... M 
of ‘arolinas, Che 
(New Ti M 
Harleysville Mutual 
(New Title) 
Hartford Fire 
(Secretaries Appointed) 
Ilartford Accident & Indem 
(Flections) 
The Hartford Steam “Hartford 
(Extra Dividend) Ji 
The Highway Casualty Co., Chicago 
(Revises Tithe) M 
Highway Insurance Co., Chicago 
(New Title) M 
Hingham Mutual Fire, Hingham 
(New Directors) 
Holland-America, Kansas City 
(Quint EBleeted Chairman) 
Hlome Insurance Co., New York 
(Named Vice President) . 
(Secretaries Kleeted) J 
Hlomestend Mutual Insurance Co., 
(Merger Completed) dD 
1CT Insurance Co., Dallas 
(New Pirector) 
(Restrained) M 
Iilinois Automobile Insurance 
Champaign 
(Dissolution Sought) 
Tilinois Travelmen'’s, Chicago 
(Signs Consent Order) 
froperial Casualty and Indemnity Co 
(New Director) 
Imperial Insurance, Washington 
(Acquires M 
Industrial Indemnity Co., San 
(Elected Viee President) I 
Inland Empire Insurance Co., Boise 
mad Renort of Reeeiver) 
Institutional Ins. Co. of Amer 
(New Carrier Chartered) 
Insurance Company of N. A. Cos., P hi 
(Official Changes) M 
(Establish Buropean Head Office) 
(Reduces Rates) Ji 
(Deviation Approved). 
(To Enter Life Field) 
(Rate Reduction 
(Met Agreement 
Terminated) 
(Promotions and Flections) 
(Executive Appointments) 
Ins. Co. of the State of N.Y 
(New President) 
Intern, Tne Exchange Kansas City 
(Ordered TLiquidated) ! 
Inter-Oeean Ins. Co., Cincinnati 
(Chairman of the Board) M 
Inter-ocean Insurance Co., Indianapol 
Charges’ Dismissed) 
Fire ‘and Casualty, 
(New President) 


Spri 


Insurance Co. 


(Sec 


to be Term.) 


len 


Beats Fire and Casualty 


Dee 


Nov 
Omaha 
Feb. 145 


Approved) Met 


Aug 


ngfie 


145 


arlotte 


ay 157 
irlotte 
ay 157 


Ins., Harleysville 

May 159 
“Hartford 
‘ . July 124 
‘ Hartford 


ct 


an. 120 


ar. 152 


yv. 127 
129 


ay 187 


1g. 129 


an. 120 
App 


leton 
ec, 190 


Sent 


ec, 120 


127 


ar, 153 


Francisco 
‘eb 


146 


In 

ny 158 
ily 124 
ily 124 
pt. 143 
et. 


12 
eb 
“1 


in 


Chiearo 


Vews 


‘ 
155 = 
Jan. 119 
28 
3 Nov. 125 
n. 121 
May 156 
3 g. 11% 
Nov. 198 nt. 12 
127 
b. 145 
7 het i 
Mat 181 156 
: 127 
Keb. 143 127 by 187 
128 
1255 = 4 
127 
= 
yt. 153 
b. 
r. 
12% 
nd Hd 
147 = 4 
k 
147 14% 4 
122 145 
ld 
152 
n, 120 
La 
12% 
127 = 
: = 
rk 
118 
M3 = 
City 
143 
12h a 
143 
127 
143 
119 
= 
122 
119 
127 199 
182 
na 
124 
= 
127 
v. 127 
197 
12 


lowa Hardware Mutual, Mason City 
(Named Vice P residents) June 145 

lowa National Mutual, Cedar Rapids 
(Official Appointments) . July 125 


Kemper Group, Chicago 
(Executive Appointments) 
(To Speed Claim Payments) 
(New Policy Form) Nov. 128 
(New Vice President) Feb 
(Enters Ocean Marine Field) heb, 14 

Keystone Mutual Casualty Co., 
(Liquidation of Assets) ... Aug. 120 

Knox County Mut. Ins. Co., Mt. Vernon 
(Merged) . Feb. 146 


Aug. 119 
-Aug. 119 


Lawyers Fire and Casualty, Montgomery 
(In Liquidation) .. Oct. 
Mutual Insurance, Montgomery 
(In Liquidation) ................Ocet. 
Liberty Mutual Group soston 
(Ne WwW Vice l’resice its) 
Liberty Mutual Insurance, Boston 
(Named Secretary) 
(Deductible P roposed) 
London Assurance Group, New York 
(Moves Head Office) 
(Forms Multiple 1 ’erils Dept. ) 
(Kxecutive Appointments) 
(Broudened Coverage) 
(New Director) 
fandon and Lancashire Group, 
(Kingan letiring) 
(To Be U. S. Manager) 145 
(Staff Changes) .. .. Aug. 120 
(Mergers Planned) .. 160 
(Executive Appointments) Feb. 146 
loyalty Group, Newark 
(Executive Changes) 
(Executive 


Hartford 
-May 158 


ees Aug. 120 
Appointments) heb. 147 


Maine Fidelity Fire and Cas, Co., Portland 

(Stock Issue) Jan, 121 
Manufacturers Cas, Ins. Co., Phila 

(Moves Home Office) heb. 147 
Man. and Merchants Indem. Co., Cincinnati 

(Changes Name) 
Marquette Casualty Company, New Orleans 

(Appointments) Oct. 150 
Massachusetts Bay Insurance Co., Boston 

(New Specially Carrier) Sept. 1 
Massachusetts Bonding and Ins., Boston 

(Organizes Specialty Carrier) Sept. 

(Walves Fidelity Applications) ..Nov, 128 
Massachusetts Indemnity Ins. Co., Ho ton 

(Changes Title) ept. 154 
Massachusetts Indemnity & Life, 

(New Title) Sept. 154 
tytloy wer Co., Columbus 

0 erg Dec, 127 

Ne w (dent) Mar 
Massachusetts Indemnity, Ioston 

(Plans to Enter Life Field) Aug. 21 
Merchants Fire Assurance, New York 

(Dividend Aetion) Sept. 1 
Merchants Mutual Casualty Co, Buffalo 

(Chane Name) Mar 
Merchants Mutual Insurance Buffalo 

Title) Mar, 156 
Mercury Insurance Co., St. Paul 

(Named Changed) 
Michigan Fire and Marine 

(New 
Mid ¢ 


it 
Springtetd 
Director) 1% 
ontinent Cas, Co j 
(Merger) d 121 


Katseas 


Mid-Continent Insurance Co 
(Purchased) Ji 22 
t Insurance Indinnapoll 
ers Final Report) Mar. 1% 
Milwaukee Automobile Mutual, Milwaukee 
(Expands Operations) June 148 
Missourl Insurance Co., Saint Louis 
(Executive Changes) May 158 
Monarch Fire Insurance Co, York 
(Coming Merger) June 149 
(Merged) Aug. 12) 
Moral Insurance Co., Tulsa 
(Distribution to Creditors) 
ub of America Ins. Cs 
Title) . 
Mutual Insurance Co, 
(Address Changed) 
Munich Reinsurance Co., 
(Re-enters Country) 
(Management Change) 
Mutual Auto Fire, Harleysville 
(Tithe Changed) May 1% 
Mutual Benefit, Omaha 
(Air Coverage Increased) Sept. 155 
Mutual Benefit & A. Assn, Omaha 
(Advanced) lee, 120 
Mutual Fire Insurance Co. of Hummelstown, 
Dauphin County, Pa., Hummelstown 
(Voluntartly Dissolved) 
(New Homeowners Policy) 
The Mutual Fire Marine and 
Phila 


(executive Changes) heb 


New 


Aug 121 


New 


Inland 


National Casualty Co 
(Nationwide Seeks 


Detrott 
100% Ownership) 
lee 129 
hiladelphia 
July 1% 
Hartford 
Sept. 1% 


National Commercial 
(Suspended) 

National Fire Insurance Co, 
(Executive Changes) 


Mutual, 


For March, 1957 


(Chairman Retires) 
(New Vice President) . 
(Klected Executive V. P.) 
(Control Acquired) Jan 
(New Chairman of the Board) Feb 

The National Fire, Marine and Inland 

Marine Insurance Co., Philadelphia 
(New President) Jan. 122 

National Flood Underwriters, Kansas City 
(To Write Flood Insurance) July 125 

National of Hartford Group, Hartford 
(1066 Results) Mar, 156 
(Reduced Dividend) Mar. 156 

National Keinsurance Corp, New York 
(Consolidated) Dec, 180 

National Safety Insurance Co 
(New Name) 

National Surety Corp., New York 
(Kesigns Preside ney) 
(Expands Facilities) i 

National Union Insurance Cos., Pittsburgh 
(Executive Changes) June 140 
(Appointed Secretaries) Sept. 156 

Nationwide Insurance Companies, Columbus 
(Stock Offering) 

(New Acquisition) 

(Enters Michigan) . 

(Executive Appointments) 

(Buys Interest in A & H Carrier) Nov 
(Suggests Group Auto Insurance) Nov 

New Atmsterdam Group, Baltimore 
(To Extend Fire Operations) 

Dividend) 

New Zealand Group, Auckland 
(Group Changes) 

(Masters Kesigna) 

Norfolk and Dedham Mutual, 
(New resident) 

N, A. Cas, & Surety Reins. Corp 
(Vice residents Kleeted) 
(Tithe Changed) 

North American Heine 
(New Title) 

North British Group 
(Baker and Casler Advanced) 

North Star Reinsurance, New York 
(Relnsurers Merge) Aug 119 

Northeastern Insurance Co, Hartford 
(Elections) July 126 

Northwestern Mutual Insurance Co., Seattle 
(Dividend Keduction) Sept. 154 
(New Director) Sept. 154 
(New Auto Polley) Tee 130 
(New President) Mur. 1 


Sept. 157 


Dedham 


June 149 


Corp, New 


New York 


Ohio Casualty 
(Stock Split) 
Ohio Farmers Companies, Leloy 
(New Officers) 100 
Pacific Pir 


‘,roup orb 
(Dividend Actions) Mair 


Insurance Hamilton 


Aug 121 


Valatine Cooperative 
(New Name) 

an American Insurance 
(To Seil Preferred Stock) 
(Inereased Capital) 


Fort Plain 


(Nate 
Phe Dear ort 
(levine Mu 
Assurance Cu., Ltd, Lotion, 
(New Chairman) 
(Companies Merged) 
(Gallagher to Hetire) 
earl M ch Group, New ¥ 
New “) 
Peeriess Insurance Co., Keene 
(lurchases Caledonia 
hus iness) 
The DPennayl 
(Stock Dividend) 
Pennsylvania 
(Inecrenses Dividend) 
Director) 
Director) 


(Promote Avent ervies 


a) 


ania 


Venn Mutual Indemnity Co 
(Suspended) 
Verkiomen Mutual Collegeville 
(Seope of Operations Extended) Sept. 186 
Vhoer of London ip, New York 
(Executive Changes) May 1% 
(Mergers) bel) 
Preferred Accident Ins ¢ ew York 
(Additional Dividend) Nov. 12 


I’hilade 
Nov, 120 


referred to int 

(Stock Split) 1) 

(Appointment) Get. 1% 
Ire ferred Kisk Insurance (Co, Fayetteville 

wk Ih 

Preferred Kisk Mutual, Des Moines 

(New President) June 14% 
trot. Mut. Ca Ine. Co, Ime M ‘ 

(In lAquidation) Oet 100 
l'rogressive Fire Insurance Co. Atlanta 

(Oiffleers May 1% 
l'roperty Owners Mutua Rt 

(Suspended in Colorade) 
Vrovidence Washington, Providence 

(Joint Management tin 
‘ Viut Ine 

Facilities) 
Keinsura Corporati 

(Consolidated) 


Paul 
May 


mn of New 


Reliable Fire Insurance Co, Dayton 
(Name Changed) 0 June 140 
(Named Vice President) : Nov. 120 
Kellable Insurance Co., Dayton 
(New Name) 
Reserve Insurance Co., “*hicago 
{Now Vice Presidents) 
Kiehland Mutual Insurance Co 
(Merged) 
Richland Knox Mut. Ina. ¢ 
Merged Company) 
Koyal-Globe Insurance Giroup, New 
(New Designation) Jan iw 
Liverpool Insurance Group, New York 
(Names N Marine Mgrs.) Nov. 10 
(Changes Designation) Jan 1” 


Nafety Drivers A. & H., 
(Tithe Changed) 
St. Paul Mereury Insurance Co 
(New Title) 
St. Paul Group, St. Paul 
(To Merge) Oct. 100 
(Merger Plans Approved) Dee 182 
Seaboard Mutual Casualty Philadelphia 
(Liquidation Action) Aug 12) 
Surety >, New Vork 
Ine Dividend) Mar 
Secured Insurance Co, Indianapolis 
(Named Vice President) 
Security Connecticut Companies 
(Officers BPlected) 

(New Directors) 
(Management Changes) 
Mut. Fire Ins. Co 
(Merger Completed) 

Mutual Fire 
Director) 
Selective Insurance Co 
(New Title) 0 
Southern General Insurance Co, Atlanta 
(New Stock Issue) Nov. 130 
ithern Mut. Auto. Fire Ine. Co \ 
(Change In 


June 149 


Sept. 164 
Mansfield 


Philadelphia 


eurit Dartingt« 


Insurance Co 


Cincinnati 


le 
Name) (het. 16) 
uthern Mut. Ine Co, Penn 
(New Title) Oet. 141 
Southwest General Insurance Co, Dallas 
(Oficial Changes) Aug 
(New Comptroller) 
Southwestern Fire & Casualty Co., Dallas 
(Charter Amendments) 
Southwestern Indemnity Company 
(Albeorba Mutual) 
standard Accident Insurance Co, Detroit 
(hinters Puerto Rieo) 197 
(Agency Agreement Modified) Jan iv 


enn 


ite Farm Fire and Cas, Co. Bloomingt 
kecutive Appolntments) Jan 
Fire Insurance Coneord 
‘urchased) July 126 
Statewide Insurance New York 
(New Title) Nov 180 


mt Insurance Co 


vine Ile 
(Organ wath mal Changes) 
Mesigna; 
ivania Mut. Plate Gilase In 
(Tithe Changed) Ih 
‘Sylvania Mutual Insurance Co, 
(New Title) lee 


Teachers Insurance 


Awsoclation. las Angeles 
New 


went) Dee 
CGiroup, 
ecutive Changes) bee 14 
‘ Appolntmentay bet 140 
General lnsurance Co. lratta 
CoM Jan 
Insurance, Montgome 
In lAquidation 
rane America Group, San Franciace 
(Mxecutive Changes) 
ttional 


‘ew late of 


rans America 


Insurances 
Iireetor) 
» Compank 
Compan 
elers Insurance 
Participating Po 
(Participating 
tion Approved 
(Change) 
ruckmens Inaurance Co 
(Tithe Changed) 


Hartford 
liclew) 
Pollelea) 


New York 


of Atner 


General 
Vleetiona) 
‘armed Chairman of the Board Jul 
nited Casualty Company, Hichme nd 
In Liquidation) 
"me Ineurance 
itive Mtaff) 
resident) 
Mulbwidiary) 
and G, Haltimore 


of Oneida Cou 


ne ince ¢ 
(raduated Hates 


: 
(Stock Dp Vel 14% 
Mar. 157 
121 
K. 121 
12h 
g 121 
v. 120 
188 
Jan 12 t 
June 140 
July 126 
Aug 122 
ept 57 
fhet 14) 
i 
Now 186 
(New lHeciprocal) liee 1248 
tera | we Kanen 
124 
14% 
126 
etires May 1% 
Merged Va 
161 


Western States Mutual 


American General 


New 


terbrook Pen Co 


Kolob Corporatio 


Western States Mutual, Freeport 


(New Title) ipedenetadndiwees Nov. 130 
Wolverine Insurance Co., Battle Creek 

(To Write A. & H.) .. July 126 
Worcester Mut. Fire Ins. Co... Worcester 

(Buys Guarantee Mutual) Mar. 1% 
World Insurance Co., Omaha 

(F.T.C, Order) Dec. 133 


National Insurance Co., 


(Extend Non-Oce 


Maryland Casualty Co 
Melling & Bevingtons 


” Minnesota Mining & Mfg 
Minnesota Mining & 
27 Mosler Safe Co., Hamilton 


Mutual Life of New 


National Casualty Co 


New Hampshire Fire 
Niemoeltler, Ralph K 


Northern Assurance 
Northwestern Mutual 


Mite Oficinas De Ultramar 
Ohio Casualty [Insurance 
Ohio Farmers Companios 
a Old Kepublic Insurance Co 
1 Vacifie Indemnity Co 
Vaecifie National Fire Insurance 
: on American Companies, 
+4 Puull & Son, Ine., Alfred, Wheeling 
Pearce Co., K. L., Des 
Pearl Monarch Group 
Worth, Texa Peerless Insurance Co 
Hartford, Conn Pennsyvivania Lumbermens 
Phoenix of Tlartford Group 
Phoenix of London Group 
Preferred Fire Insurance 
i Preferred Insurance Co 
Vrovidence Washington 
114 Kecording & Statistical Corp 
lows Redmond & Shaughnes 
¥ feinsurance Agency 
Birmingham, Ala % Reinsurance Corporation 
140 Ritter General Ageney 
toyal Globe [Insurance 
“A Royal Typewriter Co 
Mal St. Clair & Jim 


In 23 Safeco Tnsurance Co 
1? Schroeder Hotels, Milwaukee 
147 Security Connecticut 
mo Security Mutual Casualty 
4h Security National Insurances 
sh 106 Seibels, Bruce & Co 
140 ‘ Tie 
Cover Southern heurors ort 
Indianapolis, Ind Bach 101 Southwest General tn 
Ny Southwestern Fire & 
105 Springtleld Group Springtietd 
Of Standard Accident Companies 
on Standard Insurances 
Stewart, Smith (Canada) 
Stewart, Smith 
ot Sun Insurance Offer 
Superior Insurance Co 
on Tiffany Stand Co., St 
Trade rs & General Insurance 
Worth. Tecn 140) Trans Canada Assurance 
131 Tressel & Associates 
1% rinity Universal Insurance 
Ind Ultramar Inter-America 
145 United States Casualty Co 
127 United States Fidelity 
Inside Front Cawer Underwriters, Ine 
Utilities Insurance Co 
Me Virginia Surety Co 


Weekly Underwriter 


(Thermo Fax), St 


National Cash Register 


New Amsterdam Casualty 
New England Life Insurance Co 


Norfolk & Dedham Mutual Fire 
North American Accident 
Northeastern Insurance 


Western Insurance Ageney 


Western Insurance ¢ 


1 Weston Byron, Dalton 


14% Whiting over Paper 
17 Willeox & Co, Ine Al 
Co. Ltd \ 


131 Wolfe, Coreoran and 
Woodward & Fondiller 
141 Woodward, Ryan, Shs 
4206 Yawman & Erbe Mfg 


"The above discriminating list of clients recognize thot on advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 


‘ Washington General Insurance Corp., Zenith Angeles 
New York (To Sell New Stock) ............Dee. 13% : 
i (Stock Sold) Keb. 149 Zurich-American Companies, Chicago a 
W (U. M. Coverage Filed) Jan. 12% 
Automobile, reeport it M. Coverage Filed) Feb. 149 
(Changes Name) Nov. 180 
« « « LIST OF ADVERTISERS » » 
Aetna Insurance Group, Hartford, Coun Ma 
Agency Managers Ne York, N.Y Ltd., Montreal, Canada | Re 
; Agricultural Insurance Watertown, NOY (Seoteblite), St. Maul, Minn 
America Fore Insurance Group, New York, N.Y Minn 74 
American Casualty Co., Keading, Va Obie 7 
American Equity Insurance Group, Miami, bla CS rk, New York, N. Y. . 
American Foreign Insurance Ase'n., New York, N.Y 31 Mich 
American Insurance Newark, N. J 12 14 “Boston, Mass 
¥ American Motorist Insurance Co, Chicago, 17 “Mo. 
American Keinsurance Co New York, N. ¥ Insurance Co,. Dedham. Mans 
American Surety Company, New York, N.Y rance Co, Chicago, Il 145 
\nehor Casualty Co, St. Paul, Minn Hartford, Hartford, Conn 
3 Appleton & Cox, Ine., New York, N.Y 4 New New. N. ¥ we : 
Minutic Compaites, New York, N. Co, Seuittle, Wai 
Berkshire Mutual Fire Insurance nek. N.Y 
Hituminous Casualty Corp, Rock Islar ton. Ohie 
tooth, Potter, Seal & Philadelphi 
oston Insurnnee Group, Koston, Ma urge. 
: Burns, Ine, Prank euttle, Wash 
ushnell & Alexandria, La Calif 14% 
San Francises, Calif 22 
Chubb & Son. New York. N. lexus 12s 
Clark & Co. Ott San Calif W. Va 13) 
Cobb and Jaties N. ¢ : 
Combined Insurance Co. of Amerien, ¢ 
Connecticut General Life Tnsurance ¢ is, Co., Philadelphia, Va 
Conover & Chase, Chicago, ad. Conn 
Corroon & Reynolds, Ine New York 1 Kansas 
Gi Cudd & Coan, Ine Spartanburg ‘ dx. Mich It 
Dale & Co, Lid, Montreal, Canada », Providence, 
: Dbimling, Henry, Los Anwele york. 
Dubuque Fire & Marine Tnsurance Co treal. Canada 131 
Mastman Kodak Co. (Verifax Div, 11s 
Insurance ¢ f Alabama ¥ 12 
Employers Reinsurance Corp, Katinas ¢ 141 
iden, No York, N.Y 1s 
Corp., New York, NT 
Videlity and Deposit Co of Marylind is 141 
hire Association Losuranee Group, Seattle, Wash 
Miremen's ewurk, N New Haven, Conn 
f Mroggatt & Co, Ine Joseph, New Popeka, Kanes 
General Insurance Co. of Atnert ‘ ‘ 
General Insurance Corp., Fort Wort! 1 
Genera) Reinsurance Group, New Yo Ark 
Grain Dealers Mutual Insurance Co Dallas, ‘Texts 15s 
(irnnite State Fire Insuranee Co. M Dallas, Texas 
Great American Group, New York, N Tithe 
Greene, Inc., W. W., New York, N.Y Detroit, Mich 
Hartford Accident & Indemnity Co, 1 fontreal. Canada 11 
Hartford Fire Insurance Co. Hartte Chicago. Til 124 
Hawkeve Security losurance Co, York. 137 
Hitke & Co, Ine Kurt, Chicago, Texas We 
Hoey, Ellison, Prost, Ne 
Hlome Insurance Co. New York, N 
Hlomer Bray Service, Tne Albuquer 12s 
Hlouston Mire & Casualty Insurance ¢ Ine, Montreal, Can 
Howard & Co., Ltd, Robert, Montreal Chicago, I 
Hunter Lyon, Ine Minmil, Fla Dallas, Texas 
Indiana Lumbermens Mutual Ina ew York, N.Y 
Industrial Indemnity Co in Prat York, N.Y 
y Tndustrin! Insurance Moline tv Baltimore, Md 
Ins. f North America, Uhiladelpl wy 
Inter Oeean Retosurance Co. Cedar Mo 
City Fire & Marine Ins ¢ in 
: Salt Lake City, York, N.Y 
leonhart & Co, Ine, Baltimore, Mad Ment 
Life Magazine, New York, N.Y Fort Seott, Kanea 
Llovd Thomas Co, Chieago, Ti Mass 
lanvalty Group, Newark, No J Stevens Point, Wi 73 
Tambermens Mutual Group, Chieagwo, rt, New York, N.Y 
Toronto, Canada 
Mae Giber Grupe, Tne Chicago, 1 
Manning & Sons, T. A.. Dallas, Texa nder, New York, N. ¥ M4 
Marbury & Wm. A’, Ruston, La New York, N. ¥ 
Marshall & Co, A. Newark, Nod p and Davis, New York, N.Y 4s 
Marsh & MeLennan, Ine. Cliteng o., Rochester, NOY 72 
z 162 Beats Fire and Casualty News 


““Unforeseen events... 


He won't feel the pinch 


But you will. On your bank account if you get caught by 
unexpected trouble | an accident a lawsuit auto crash an embezzlement 
There are scores of such traps. And it takes only one. Unless you're protected 
such a loss could be ruinous The way to salegu ird yourself is to 
consult your local independent agent or broker. He can give you the night kinds 

and right amounts of insurance coverage — before you get in a pinch 


Remember: because your Maryland agent knows his busine it’s good business for you to know him 


MARYLAND CASUALTY COMPANY 


Baltimore 4 Marvland 


There are many forms of Maryland protection for business, industry, and the home Casualty Invurance, Fidelity and Surety 


Bonds, and tire and Marime Insurance are available through savents and broker 


DR oced not change and shape the course of man’s affairs 
| 
q 
+ 
A 
4 
| 


RREINSURANCE, TOO, through its basic service to the insurance 


industry, contributes to the stability of man’s business and property. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND HEALTH, BONDING AND MARINE LINES 


Home Office: 90 JOHN ST., NEW YORK 38.N. Y. | Vidwestern Dept. 1012 BALTIMORE BLDG., KANSAS CITY 5,MO, 
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